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LAl

3akon P® ot 7 derpans 1992 r. N 2300-1 "O 3amure npaB notpedureneit” (c u3MEHEHUSIMU H
JIOTIOJTHCHUSIMH )

C u3MeHeHHSIMH H JOIMOJTHCHUAMM OT:

2 mions 1993 1., 9 suBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs10ps, 21 mexadps 2004
r., 27 urons, 16 okrsaops, 25 Hos0ps 2006 t., 25 oktsa6ps 2007 r., 23 urons 2008 r., 3 urons, 23 Hos0ps 2009 r., 27
utoHs, 18 mrons 2011 r., 25 utons, 28 wuronst 2012 r., 2 utons, 21 gexadbps 2013 r., 5 mas 2014 r., 13 urons 2015 ., 3
utonst 2016 1., 1 mast 2017 r., 18 anpens, 4 urons, 29 utosst 2018 1., 18 mapTa, 18 urons, 2 nexkadbps 2019 r., 24 anpens,
31 wmrons, 8, 22 aexabps 2020 r., 11 uronst 2021 r., 1 mast, 14 urons, 5 nexadpst 2022 r., 4 aBrycra 2023 r., 8 aBrycra,
28 nmexabps 2024 r., 1, 7 anpens, 24 uroHs, 7, 23, 31 utons, 15 oktsa0ps1, 28 nekadps 2025 r., 26 utons, 26 urons 2026
T.

T'APAHT:

Cwm. Jlexper Bricmiero I'ocynapcrBennoro Coseta Coro3Horo rocyaapctBa oT 6 aexadps 2024 r. N 6
"O eaMHBIX MMPaBUIIAX B 00JIACTH 3alIUTHI IPaB MoTpeduTenei"”

Eﬂ T APAHT:

CM. cpaBHMTeNbHBIN aHanu3 3akoHa "O 3amwure npaB notpeduteneit” 1992 r. u Jlekpera "O
€IMHBIX [IpaBUJIax B 00JIaCTH 3alUTHI IpaB norpeduteneit” 2024 r.

CwM. Crpateruto rocyJapcTBeHHOM moymTHKU PD B 00:1acTH 3aIIMTHI TPaB MOTpeOuTENei Ha IEPUOJT 10
2030 r., yrBepxkaeHHyto pacnopsikenueM [IpaBurenscrsa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O630p IPAaKTHKU PaCCMOTPEHUS CyJaMU JIe] 10 CIIOpaM O 3allUTe MpaB NOoTpeduTeneil, CBI3aHHbIM

C peanu3anueil ToBapoB M yciyr, yTBepxkaeHHb [Ipesuamymom BepxoBunoro Cyna P® 17 okrtabps
2018 r.

CMm. O630p cyneOHOW MPAaKTHKH IO JieliaM, CBS3aHHBIM C 3aIMTOW IMpaB MOTpeduTeneld (pruHaHCOBBIX
ycayr, yrBepxkaeHHbIH [Ipesuanymom Bepxosnoro Cyna P® 27 centsiopst 2017 r.

O paccMOTpeHMH CyJaMd TpaKTAaHCKUX Jel IO CIopaM O 3aluTe IMpaB MOTpeOuTeNnel CM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

[To oTmenbHBIM BOMpOCaM TMPUMEHEHUS] HACTOSIIET0 3aKOHA CM. pa3bsICHEHHUs, YTBEPKICHHBIC
npukazom 'AK PO ot 20 mas 1998 r. N 160, pazssacuenns ' KAII P® ot maprta 1996 r.

CM. KOMMEHTapuU K HacTosIeMY 3aKOHY

Wndopmarys 06 m3MEeHEHHUAX:

Ilpeambyna uzmenena c 1 oxmsabps 2026 e. - @edepanvuwiii 3axkon om 31 utona 2025 2. Ne 290-D3
Cm. 6y0ywyro peoakyuio

IIpeambyna usmenena c 1 cenmabops 2025 2. - @edepanvhwiii 3axkon om 7 urons 2025 2. Ne 194-D3

Cwm. npedvioywyio pedaxyuio
TAPAHT:

CM. DHIUKIIONENWH, TO3UIMH BBICIIMX CYJOB M JAPYTrHe KOMMEHTapHUH K IpeaMOyJie HaCTOSIIETO
3akoHa

CwMm. cxemy "CyObeKThl Ha pbIHKE TOBAPOB U yCIyT"

Hacrosmuit  3akoH perynupyer OTHOULICHHS, BO3HHUKAIOIIME MEXJIy MOTPEOUTEIsIMU U
M3TOTOBUTENSIMH, UCTIOJHUTENSAMHU, UMIIOPTEPAMHU, MPOJIaBLIaMH, BIIaJeNIbLlaMU arperaTopos MHGopMauu
0 ToBapax (yciyrax) npH Ipojaxe TOBapOB (BBIIOIHEHUH PadOT, OKa3aHUU YCIIYyT), YCTaHABIMBAET MPaBa
norpebureneil Ha mpuoOpeTeHne TOBApoOB (paboT, yCIyr) HaAJIekKaIIero KadyecTBa M O€30IMAaCHBIX IS
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YKU3HH, 3JI0POBbSI, UMYIIECTBA MMOTPEOUTEIICH U OKPYIKAIOICH Cpelbl, TOTy4YeHUE HHPOPMAIIUU O TOBapax
(pabotax, ycimyrax) U 00 UX M3TOTOBUTENSAX (UCIOTHUTENSX, MPOAABIAX), O BIAJENbIaX arperaTopoB
uHpopManuu O ToBapax (yciyrax), MPOCBEIICHHE, TOCYIApCTBCHHYIO W OOLICCTBEHHYIO 3aIlUTy HX
MHTEPECOB, a TAK)KE ONPeIeNIIeT MEXaHH3M peaTu3alliy STHX MPaB.

OCHOBHBIE TIOHSITHSI, UCTIOJIb3yEeMbIC B HACTOSAIIEM 3aKOHE:

norpeduTeb - TPAKIAHWH, HMEIOIMIMKA HaMepeHHe 3aKka3aTh WM NpUoOpecTH Jmbo
3aKa3bIBAIOIINN, TPHOOPETAONINI WIIM MCIIONB3YIONIMKA TOBAphl (paOboThl, YCIIyTH) UCKIFOYUTEIHLHO IS
JIMYHBIX, CeMeﬁHBIX, JAOMAIIHUX U UHBIX HYX], HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeI[HpHHHMaTeHBCKOﬁ
NeSITeIIbHOCTH,

U3rOTOBHUTE/b - OpPraHU3alsi HE3aBHCUMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (POPMBI, a TaKxKe
WH/IMBUIYTBHBIA TIPEANPUHIMATEIb, IIPOU3BO/ISINNE TOBAPHI LIS PEaATH3alUU TIOTPEOUTEISIM;

HCIOJTHUTEIb - OpPraHU3als HEe3aBUCHMO OT €€ OpraHHW3allMOHHO-TIPAaBOBOH ()OPMBI, a TaKKe
WH/IMBUYAIBHBIA TPEANPUHUMATEIb, BHITIOIHSIONUE PA0OThI MIH OKAa3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3AHOMY JOTOBOPY;

NMpojaaBeln] - OpraHu3als HE3aBUCHMO OT €€ OpPraHM3allMOHHO-TPABOBOM (OPMBI, a TaKKe
WHAWBUAYAIbHBIA  MpEANpUHUMATENb, PEAIM3YIOUIME TOBAaphl  HOTPEOMTENSIM IO  JIOTOBOPY
KYTUTU-TIPOJIAXKH;

ab3a1] celbMOM yTpaTui Cuiy;

Wupopmarus 06 H3MEHEHHSIX:

Cm. mexkcm ab3zaya ce0bmoco

HE0CTATOK ToBapa (padoThl, YCJYrm) - HECOOTBETCTBME TOBapa (paboThl, YCIyTH) WIH
00s13aTeIbHBIM TPEOOBAHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM MOpPSAKE (B TOM
YHCJIE HEBBINOJIHEHHE IPU MPOJAKE WIM HCIOJb30BAHUU OTHEJIBHBIX BHUJOB TEXHUYECKH CIOXKHBIX
TOBAapOB C MPEIBAPUTEIIHHO YCTAHOBICHHBIMU ITPOrpaMMaMu ISl 3JIEKTPOHHBIX BBIYMCIUTENIbHBIX MALIUH
TpeOoBaHUll, ycTaHOBIEHHBIX TyHkTamu 4.1 m 4.2 crateu 4 Hacrosiiero 3aKoHa), WIH YCIOBHUSM
JoroBopa (IpH UX OTCYTCTBHM WJIM HEMOJHOTE YCJIOBUN OOBIYHO NPEABABISAEMBIM TPeOOBAaHUSAM), WU
LeJIsIM, JJIs1 KOTOPBIX ToBap (paboTa, yciIyra) Takoro poja oObIYHO UCHOJb3YeTCsl, WIIN LEISIM, O KOTOPBIX
npojasel] (MCIOTHUTENb) OB MOCTABIIEH B U3BECTHOCTH MOTPEOUTENEM MIPH 3aKJIIOUEHUU JI0OTOBOpaA, WU
o0pa3iy ¥ (WIn) ONMCaHUIO MPH MPOJIaKe TOBapa Mo o0pasily v (WIn) M0 OMHMCAHUIO;

CYLIECTBEHHBIN HEN0CTATOK ToBapa (padorTbl, YyCIyru) - HEYCTPAHUMBIM HEIOCTAaTOK WU
HEJI0CTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MepHBIX pacXo/10B WM 3aTpaT BPEMEHH, WU
BBISIBJISIETCS. HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIIE€ €r0 YCTPAHEHHUs, WIM Apyrue MoJo0HbIe
HEIO0CTaTKU;

0e3onacHocTh TOBapa (padoThbl, yCJayru) - 6€30macHoCcTh ToBapa (padoThl, YCIYTH) JUIS JKU3HH,
3/10pOBbsI, UMYILIECTBA MOTPEOUTENS U OKpYXKaroleil cpeabl IpU OOBIUHBIX YCIOBUAX €0 MCIIOIb30BaHMS,
XpaHEHUsl, TPAHCIIOPTUPOBKU U YTUJIIM3ALMU, a TaKke O0e30MacHOCTh IPOIecca BBIMOJHEHHUS pabOThI
(oxazaHus yCcIyTn);

YIIOJIHOMOYEHHAsi HW3roTOBUTEe/]eM (NMPOJAABLOM) OPraHU3auMs WJIH YHOJHOMOYEHHbIH
HU3roTOBHTEJeM (NMPOAAaBLIOM) HMHAMBHMAYAJIbHBIN NpeaNpHHUMAaTeNb (Jajee - YINOJTHOMOYEHHAs
OpraHu3anus WJIM YNOJHOMOYEHHbIH WHAUBHAYAJIbHBbII MpeiNpuHUMATE]b) - OpraHu3anus,
OCYILIECTBIIAIONIAs OINPEACIECHHYIO JIeATENbHOCTh, WM OpraHHU3alMsl, CO3JAaHHAs Ha TEPPUTOPUU
Poccuiickoit ®enepanuu u3roroButenieM (MPOAABIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM IPOJABIIOM), BBIMOJIHAIOUINE ONpeAeieHHble (YHKIMM Ha OCHOBAaHMU JOTrOBOpa C
U3TOTOBUTENEM (MIPOJABLIOM) U YIOJHOMOYEHHbIE UM Ha INPUHATHE U YAOBIETBOpEHUE TpeOoBaHUi
norpeOuTeNnef B OTHOWIGHMM TOBapa HEHA/UIeXkKallero KadectBa, JHOO0  HMHIUBUAYaAJTbHBIN
MpEeaNpPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoi denepanuul, BBITOJIHSIIOMIMI
orpesielieHHble (DYHKLIMH Ha OCHOBAaHUM JIOTOBOpa C HM3rOTOBHUTENEM (IPOIABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJHOMOYEHHBIH WM Ha MPUHATHE U
yJIOBJIETBOPEHHE TPEeOOBaHMI MOTpeOuTENeii B OTHOIIEHUH TOBapa HEHA/IJIEKAIIEro KauecTBa,;

UMIIOPTEep - OpraHu3alnus HE3aBUCUMO OT OpraHU3alMOHHO-NIPAaBOBOM  (GoOpMbI WM
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WHIUBUIyaJIbHBIA MPEIIPUHUMATENb, OCYUIECTBISIOIIME HMMIOPT TOBapa I €ro IOCHeAyoIen
peanuszauuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajiesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (majee - Bjajeliell arperaropa) -
OpraHMW3als  HE3aBHUCHUMO OT  OPTraHHW3aIMOHHO-TIPAaBOBOW  (OpMbI OO  WHAMBUAYAIbHBIN
NpEeANPUHUMATEIb, KOTOPBIE SBIISIFOTCS BIIaJENbLAMU MPOTPAMMBbI I JEKTPOHHBIX BBIYMCIMTEIBHBIX
MaIlH u () BJIJICTIbLIAMU caira u (nn) CTpaHHULIbI caira B
HH(})OpPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTH "MHTepHET" M KOTOpBhIE MPEIOCTABIISIIOT MOTPEOUTEITIO B
OTHOILIIEHUU OMNpPEACICHHOr0 ToBapa (YCIyrH) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHUTHCA C
IpeJIoKEHUEM MPOojaBla (MCHOJHUTENA) O 3aKIOYEHHH JIOTOBOpa KYIUIM-TPOJAXH TOBapa (JI0roBopa
BO3ME3JIHOTO OKa3aHUs YCIyT), 3aKIIYUTh C MPOJABLOM (MCIIOJHUTEIEM) JOTOBOP KYIUIU-IIPOJIAXKHU
(moroBop BO3ME3THOrO OKa3aHHs YCHYr), a TaKKe MPOM3BECTH IPEIBAPUTENIbHYIO OIUIaTy YKa3aHHOTO
ToBapa (yCIIyTH) MyTeM HAIMYHBIX PACUETOB JINOO TIEPEBOA JICHEKHBIX CPEIICTB BIIAJEIbIy arperatopa B
paMKax NIpHUMEHAEeMbIX (GopM Oe3HaIMYHBIX pPAcueTOB B COOTBETCTBHHM C IyHKTOM 3 cTartbu 16.1
Hactosimiero 3akona u DezepanbubivM 3akoHoM OT 27 uroHsA 2011 roma N 161-®3 "O nHanuoHanbHON
IJIaTEXXKHOU cucreme".

I'masa 1. O0mme mojioKeHus

Cratbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUN B 00JaCTH 3alIUTHI MIPaB MOTpeOuTenen
TAPAHT:

CwMm. 9HI_[I/IKJ'IOHC,I[I/II/I, IMO3UIKWHU BBICIINUX CYAOB U APYI'H€ KOMMCHTAPHUH K CTATHC 1 HaCTOoAIICTO 3aKoHa

Undopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm [ uznooicer 6 H0Bol pedakyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
1. OTHomIeHHUsT B 00JIACTH 3alIUTHI MPaB MOTPEOUTENCH PEryaupyroTcs [ pakIaHCKuM KOJIEKCOM
Poccuiickoit deneparinu, HACTOSIIMM 3aKOHOM, ApYyrUMHU (peepadbHBIMU 3aKOHAMHU (faiee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBHM C HUMHU HWHBIMH HOPMATHBHBIMH IPAaBOBBIMU akTamu Poccuiickoit
®denepanuu.
Wndhopmarus 06 n3MEHEHHSX :

Ilynkm 2 usmenen ¢ 5 masn 2020 e. - @edepanvuviii 3axon om 24 anpens 2020 2. N 144-D3

CMm. npedvloyuyro peoaKyuio

2. TIlpaBurtensctBo Poccuiickoit denepanuu He BOpaBe MopydyaTh (eaepaJbHbIM OpraHaM
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKaIIe HOPMBI O 3allUTe MpaB NOTPeOUTENeH.

[TpaButensctBO Poccuiickoit @Penepanuu BOpaBe H31aBaTh A NOTpeOUTENs W MpoAaBla
(M3roTOBUTENS, UCIIOJIHUTEIS, YIOJHOMOYEHHON OpraHU3alui WK YIIOJIHOMOYEHHOTO UHIMBUYaJTIbHOTO
OpeAnpuHUMaTeNs, UMIOpTepa, Biajenblia arperaropa) npaBuia, OOsi3aTeNbHbIE NPU 3aKIIOUEHUH U
UCIIOJTHEHUHM TMYOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIM-IPOAAXKU, 3HEProcHaOKeHus,
JIOTOBOPOB O BBIIIOJHEHUHU pabOT 1 00 OKa3aHUU YCIIyT).

Ao03arr Tpetuii yrpatui cuiny ¢ 1 aBrycra 2011 r.

Wndopmarnys 06 M3MEHEHUAX:

Cm. mexem absaya mpemuve2o

Cmamows 2 usmenena c 8 oexaops 2020 e. - @edepanvhwiii 3akon om 8 oexaops 2020 2. N 429-D3

CMm. npedvloywyro pedaKyuio
Cratbs 2. MexayHaponsslie 1orosopsl Poccuiickoit denepanun
TAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSALIEr0 3aKOHa
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1. Ecnim MexnayHapoaubiM JoroBopoM Poccuiickoii deaepainiuy yCTaHOBJIEHBI MHBIC MpaBUjia O
3alIUTe TpaB MOTpeOUTEeNel, YeM Te, KOTOPBIE MPEeIyCMOTPEHBI HACTOALIMM 3aKOHOM, MPUMEHSIOTCS
IpaBHJia MEXIyHAPOIHOTO JI0TOBOPA.

2. PemeHus MeXrocylapCTBEHHBIX OpIaHOB, IIPUHATHIE HA OCHOBAHUU  IIOJIOXKEHUN
MEXIyHapOAHBIX J10roBopoB Poccuiickoit denepanuu B HUX HUCTOJIKOBAaHUH, IMPOTUBOPEUAIEM
Koucrurynuu Poccuiickoit denepanuun, He nozuiekar ucnoiaHeHuro B Poccuiickon ®enepanuu. Takxoe
MPOTUBOPEYNE MOKET OBITh YCTAHOBIIEHO B IMOpsIJIKE, OMPEAEICHHOM (enepalbHbIM KOHCTUTYLUOHHBIM
3aKOHOM.

Cratpa 3. [IpaBo noTpebureneli Ha MPOCBeIIeHUE B 001aCTH 3aIUTHI IIPaB NOTPeOUTENeH
TAPAHT:

CM. KOMMEHTapHUU K CTaThe 3 HACTOSAIIEr0 3aKOHa

Wupopmarus 06 H3MEHEHHSIX:
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvuviii 3akon om 11 utons 2021 2. Ne 170-D3

CMm. npedvloywyro pedaKyuio
1. IIpaBo moTpeduTeNEl Ha MPOCBEIICHUE B 0OJACTH 3alUTHI PaB MOTpeOHUTEIeH 00eceunBaeTCs
MOCPEACTBOM  BKIIFOUCHHUS COOTBETCTBYIOIIMX TpeOOBaHWUN B (eepaibHbie  TOCYIaPCTBCHHBIC
oOpa3oBaTelibHbIe CTaHIAPTHI U 00pa30BaTENIbHBIC MPOTPAMMBbI, & TAKXKE MOCPEICTBOM OpraHH3aIuu
CUCTEeMbI MH(POPMAITUU TIOTpeOuTeNel 00 UX MpaBax U 0 HEOOXOIUMBIX ACHCTBHSIX IO 3aIIUTE ITUX MPAB.

Wupopmarus 06 H3MEHEHHSIX:

Cmamusa 3 oonoanena nynkmom 2 ¢ 1 uwonsa 2021 e. - @eodepanvruiii 3axon om 11 uona 2021 2. Ne
170-@3
2. B mensax peanuzanuu IpaBa MOTpeOHMTENeld Ha MPOCBEIICHHWE B 00JacTH 3allUThl TpaB
noTpeOUTENe OpraH rocyIapCTBEHHOTO HAA30pa OCYIIECTBISIET (POPMUPOBAHKE M BEACHUE OTKPHITOTO U
00IIEIOCTYITHOTO TOCYJapCTBEHHOTO MH(OPMAIIMIOHHOTO pecypca B 001acTH 3aIUThI IPaB NOTpeOUTENeH,
KayecTBa M 0€30IacHOCTH TOBapoB (paboT, yciyr) B MOpsJKe, ycTaHOBIEHHOM I[IpaBurenbcTBOM
Poccuiickoit @enepanuu.

Cratbs 4. KauecTBo ToBapa (paboThl, yCIyIH)
TAPAHT:

CwM. BHHI/IKHOHCIII/II/I, IMMO3UIIMH BBICHINX CYyI0OB U APYTrUC€ KOMMCHTAPHHU K CTAThC 4 HaCTOAIICTO 3akoHa

Cwm. cxemy "KagectBo TOBapoB"
1. [Iponasen (ucrnonHuTeENbL) 00s13aH NepeaaTh MOTPeOUTENIO TOBAp (BBINOJHUTH pabOTy, OKa3aTh
yCIIyTY), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

Wndbopmarrust 06 n3MEHEHHSX :

DedepanvHvim  3akoHom om 25 oxmsabpa 2007 e. N 234-D3 6 nynkm 2 @HeceHbl U3MeHeHUs,
gcmynarowue 6 Culy no UCMeueHUuu copoka nAmu OHel nocie OHA OPUUUATILHO20 ONYOIUKOBAHUS
HazeaHHo2o DedepanvbHozo 3aKOHA

Cm. mexcm nyHKkma 6 npeovioyujei peoaKyuu

2. Ilpm OTCyTCTBHMM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyru) MpOaaBel]
(ucronHuUTENb) O00s3aH TepeAaTh IMOTPeOUTENt0 ToBap (BBIMOJHUTH pabOTy, OKas3aTh YCIyTy),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSAM U TIPUTOIHBIN JIJIS TIENeH, ISl KOTOPBIX TOBap
(pabota, yciayra) Takoro pojia OObIYHO MCIIOJIB3YETCS.

3. Ecnmm mponaBer] (MCTIOTHUTENB) TPH 3aKIIOYCHUH JOTOBOpa ObUI TOCTABJICH MOTpPEOHUTENIEM B
U3BECTHOCTh O KOHKPETHBIX ILEJSAX MPHOOpPETeHUs ToBapa (BBIMOJIHEHUS pabOThl, OKa3aHUS YCIYTH),
npojasel] (MCIOJHUTENb) 00s13aH MepeaaTh NOoTpeOuTeNo ToBap (BBIMOJIHUTH padOTy, OKa3aTh YCIYTy),
HPUTOHBIN IS UCTIOIB30BAHUS B COOTBETCTBUHU C 3TUMH LIEIISIMU.

4. ITpu mponaxke ToBapa 1o 00pasiy u (WIM) ONMKUCAHUIO TTPOJIaBel] 00s3aH MepeaaTh MOTPEOUTETIO
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TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIK) ONMUCAHUIO.
TAPAHT:

OO0 OTBETCTBEHHOCTH 3a TPOJAaXy TOBApPOB, HE COOTBETCTBYIOUIMX OOpaslaM II0 KadecTBY,
KOMIUIEKTHOCTH WM yrmakoBke cM. 11. 1 ct. 14.4 KoAIl P® ot 30 nekabps 2001 r. N 195-03

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 4.1 usmenen c 1 cenmabps 2025 2. - @edepanvhuiil 3axon om 24 uons 2025 2. Ne 156-D3

Cm. npeovloyuyio peoakyuro
TAPAHT:

K HOpMaTWBHBEIM MpaBOBBIM  aKTaM, YCTaHABIMBAIOIIMM  OOs3aTeNbHbIC  TpPeOOBaHUS W

MpeAyCMOTPEHHBIM MyHKTOM 4.1 ctathu 4 Hactosiero 3akoHa (B peaakuuu denepaibHOTO 3aKOHA OT

14 urons 2022 r. Ne 266-®3), He NMpUMEHSIOTCS MOJoXeHusI yacted 1 u 4 crarbu 3 denepanbHOTO

3akoHa ot 31 uronst 2020 . N 247-03

4.1. Ilpm npogake OTAETbHBIX BHIOB TEXHHUYECKHU CIIOKHBIX TOBAapOB C IMPEIBAPUTEIHHO

YCTAaHOBJICHHBIMH  MPOTPAMMaMH IS DJEKTPOHHBIX  BBIYUCIHUTEIBHBIX MAIlMH  TOTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTh HCIOJNb30BaTh OTAENbHBIE BUIbl TEXHHUYECKH CIIO)KHBIX TOBapoOB C
MIPEABAPUTEIILHO YCTAHOBJIICHHBIMU MPOTPAMMaMH JIJIS1 AJICKTPOHHBIX BBIUMCIUTEIBHBIX MAIINH, CTPAaHAMHU
MPOUCXOXKACHUS KOTOpbIX sBIAIOTCS Poccuiickas ®enepauus uiud Apyrue rocydapcTBa - UJIEHBI
EBpasuiickoro sKOHOMHYECKOT0 coro3a. [lepeuenn OTAENBbHBIX BHJIOB YKa3aHHBIX TEXHUYECKU CIIOKHBIX
TOBApOB, MOPSI0K COCTABICHHUS U BEICHHS TMEPEYHs MPOTrpamMM IJis SJIEKTPOHHBIX BBIUHCIUTEIBHBIX
MaIIiH, CTpPaHAMH TTPOUCXOXKICHUS KOTOPBIX sBistoTcsa Poccuiickas denepanus uiam Apyrue rocyaapcraa
- wieHbl EBpa3uiickoro 5KOHOMHYECKOT0 CO03a U KOTOPBIE JOKHBI OBITh MPEABAPUTEIHHO YCTAHOBIICHBI,
U TOpSOK WX MPEABAPUTSIIBHON YCTAaHOBKH, BKIOYas TpeOoBaHUS K (DYHKIMOHHPOBAHHUIO,
onpexenstores [IpaButensctBom Poccuiickoit denepanuu.

TAPAHT:

A63a1 BTopoii myHkTa 4.1 Bcrynaert B cuiy ¢ 1 utons 2021 r.

IIpenBapuTEIbHO YCTaHOBJIEHHBIE IPOTPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIMTENIBHBIX MAalIWH,
UCMOJIb3yeMble MOTpeOUTENeM Ha OTAENbHBIX BHJAX TEXHHYECKHU CJIOXKHBIX TOBApOB I JOCTyHa K
uHpopMalluu Ha cailitax B HH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHON ceTtu "WHTepHer", HOIKHBI
o0ecreynBaTh BO3MOXKHOCTh HCHOJb30BaHUS 0€3 JIOMOJHUTENIBHBIX HACTpPOeK (M0 YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOW IPOUCXOKJIECHUs KOTOpOH siBisgeTcs Poccuiickas denepanus WA IpyTHE
rocygapcrea - 4WieHbl EBpasMiCKOro 3>KOHOMHYECKOTO CO03a, B IOPAIOKE, YCTAHOBIECHHOM
[IpaButenbctBoM Poccutickoit denepannu. TpeboBanus K ykazaHHOW MOMCKOBON CHCTEME U MOPSIJIOK €€
ompeneneHus ycranasiauBarorcs [IpasurenscrBom Poccuiickon @enepannu.

IIpenBapuTEIbHO YCTAaHOBJIEHHBIE IPOTPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIMTENIBHBIX MAalIWH,
UCTIOJIb3yeMble MOTPeOHUTENEM Ha OT/IEIbHBIX BUAAX TEXHUYECKH CI0KHBIX TOBAPOB, IOJIKHBI B TOM YHCIIE
BKJIIOUATh MHOTO(YHKIIMOHAIBHBIN cepBUC 00MeHa HHpopMaIuel, a Takke Nporpammy Ui SJI€KTPOHHBIX
BBIYUCIUTENbHBIX MAIIMH, KOTOpas NpeAHa3HayeHa i MOUCKa, POCMOTpa U MPUOOPETEeHUsI MPorpaMm
JUISL DJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIlWH, MPUMEHSEMbIX MOTPEOUTEISIMH C HCIOJIb30BAaHUEM
TEXHUYECKU CIIOKHBIX TOBAPOB (Jjajiee - €MHBIN Mara3uH MPUJIOKEHH), U PyHKIIMOHUPOBAHHE KOTOPOM
OCYIIECTBIISIETCSI C Y4YETOM OCHOBHBIX TIPUHIIMIIOB, YTBEPXKIAEMBIX (elepaibHbIM  OpPraHoM
UCTIOJIHUTENIEHOW BJIACTH, OCYIIECTBISIOUIMM (YHKIIMU 1O BBIPAOOTKE M pealu3alyu rocyaapCTBEHHON
MOJIMTUKA M HOPMAaTUBHO-IIPAaBOBOMY pETYyJIMpPOBaHUI0O B cdepe HHPOPMAIMOHHBIX TEXHOJOTUH.
®denepanbHbIi OpraH UCIOJHUTEIBHOM BIACTH, OCYIECTBISIONINNA (DYHKIIMH 110 BBIPAOOTKE U pealn3aluu
roCy/IapCTBEHHOW TMOJUTUKH W HOPMAaTUBHO-NPAaBOBOMY pPETYJIMPOBaHUIO B cdepe HMHPOPMAIMOHHBIX
TEXHOJIOTHI, TAaKXe YTBEPKIAET IepeUYeHb MpPOrpaMM JUIsl AJIEKTPOHHBIX BBIYHACIUTEIBHBIX MAIUH,
pa3MelaeMbIX B €IMHOM MarasuHe MpUIIOKEeHUH B 0043aTeIbHOM MOPSIKE.

TAPAHT:

Coznanne U (yHKIIMOHUPOBAHHE €IUHOTO Mara3wHa MPUIIOKEHHH 00eCredrBarOTCs OmMpeAeIeHHBIM
pemenuemM I[lpaBurensctBa PO Bnagensliem caiita u (Miau) cTpaHUIbl caiita B cetu "MHTepHet", u (1in)
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MHGOPMALMOHHOM CUCTEMBI, U (MJIM) IPOrpaMMBbI JIJIs 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIUH, KOTOPbIE
npeAHa3HayeHbl W (WJIM) MCHOJIB3YIOTCS MX TMOJb30BATENSIMU I MPENOCTaBiICHUS U (WUJIK)
pacrpoCTpaHeHHUsT IOCPEICTBOM CO3JaHHBIX MMM IEPCOHAIbHBIX CTpPaHUL HMH(OpMamuu Ha
rocy/1apcTBEHHOM si3blke P®, rocyaapcTBEHHBIX sA3bIKax pecnyOnuk B coctaBe PD wim MHBIX S3bIKAaX
HapogoB P®, Ha KOTOPBIX MOXKET paCHpPOCTPAHATHCSA pEKJIaMa, HAlpaBICHHAs HA IPHUBIICYCHUE
BHUMAaHHS IOTpeOUTENIeH, HaXOQIIUXcs Ha Teppuropun P®, u mocTynm K KOTOPHIM B TOM YHCIE
OCYILIECTBISIETCSI C MCIOJIb30BAHUEM IIPEIBAPUTEIBHO YCTAHOBIEHHBIX Ha OTACIBHBIE TEXHUYECKH
CJIO’KHBIE TOBAphl IPOrPaMM JJIsl AJIEKTPOHHBIX BHIYMCIUTEIBHBIX MAIINH

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 4 oonoanena nynkmom 4.2 ¢ 1 cenmsabps 2025 2. - @edepanvusiii 3akon om 7 utons 2025 e. Ne
194-@3

4.2. Tlpm mpojgake W UCIHOIH30BAHUU OTICIHHBIX BUJOB TEXHUYECKH CJIOXKHBIX TOBApOB C
IPeBApUTEIILHO YCTAHOBJICHHBIMU MPOrPAMMaMH JIJISl AJICKTPOHHBIX BBIUYUCIUTEILHBIX MAIllUH, BKIHOYAs
€IMHBIN Mara3uH MPIIOKEHNUN, 00ECTICUNBACTCSI OTCYTCTBHE CIICIYIONINX yCIOBHI:

1) mpUBOISIIMX K OTPAHUYCHUIO BO3MOXKHOCTU TPHOOpETeHUs (YCTAHOBKH) IPOTpaMM JJis
JICKTPOHHBIX BHIYMCIUTEIIHHBIX MAIIMH C UCTIOJIH30BAaHUEM CIMHOTO Mara3uHa MPHIOKCHUN;

2) UpUBOAAIIMX K OrPAaHUYCHUIO WJIM HEBO3MOXXHOCTHM HCIOJIB30BaHUS (PYHKIIMOHAIBHBIX
BO3MOXKHOCTEH TPEIBAPUTEIHLHO YCTAHOBIICHHBIX B COOTBETCTBHH C TIOJOKCHHUSMHU HACTOSIICH CTaThH
IPOTPaMM JJIsl DJIEKTPOHHBIX BBIUMCIIUTEIIBHBIX MAIIMH, BKIIOYAs UHBIN Mara3uH MPHIOKEHHM, a TAKKE
nporpaMM JUIsl  DJIGKTPOHHBIX ~ BBIYMCIMTEIBHBIX MAallWH, NPUOOPETCHHBIX (YCTAaHOBICHHBIX) C
UCIIOJIb30BAaHUEM EIMHOTO Mara3uHa TPWUIOKEHUH (B TOM YHCIIC YCIOBUH, OTPAaHUYMBAIOIIUX TOHUCK,
OOHOBJICHHE TPOTpaMM JUISl AJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, YIPABICHHE WX HACTPOMKaMH,
oOecrieyeHHe B3aUMOJICHCTBUS C IMOTPCOUTENSIMH, HAINpPABICHUE WM YBEJOMJICHUH, YCIIOBHIA,
peyCMaTPUBAIONINX MPUMEHEHHE 0COOBIX TpeOoBaHU K (POPMUPOBAHUIO IICH HA YCIIYTH, OKa3bIBACMBIC
B paMKax €JMHOr0 MarasuHa HPHJIOXKCHHH WM TPU HCIOJIb30BAHUHM IPOTpaMM JUIsS DIICKTPOHHBIX
BBIYMCITUTENFHBIX MAIUH, MPHOOPETEHHBIX (YCTAHOBJICHHBIX) C HWCIOJIB30BaHWEM €IUHOTO Mara3uHa
NPUIOKEHUH, MO0 TPUBOIAIMIMX K OrPAHUYEHHUIO (PYHKIIMOHATBHBIX BO3MOXKHOCTEH TEXHHYECKU
CJIOXKHOT'O TOBapa MPH UCIOJIb30BAHUN TIPOTPAMMBI JUTSI AJICKTPOHHBIX BEIYUCITUTEIHHBIX MAIITUH ),

3) OpUBOAAIIMX K OTPAaHUYEHHIO CHOCOOOB OIIaThl C KCIONB30BAaHHUEM EIMHOTO Mara3uHa
NPWIOKEHUH TpU TpHOOpeTeHNH (YCTAHOBKE) W WCIIONB30BAHHHM MPOTPAMM JUIS  AJIEKTPOHHBIX
BBIUMCIUTENbHBIX MAIIIKH.

Wndbopmarust 06 n3MEHEHHSX:
Cmamuws 4 oonoanena nynkmom 4.3 ¢ 1 mapma 2027 2. - @edepanvhwiii 3axon om 26 urons 2026 2. Ne
210-D3
Cm. 6yoywyro pedakyuio
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl UsMeHeHUs.
Cm. mexkcm nynkma 8 npeovioyujeli peoaxKyuu
5. Ecmm 3akoHaMy WM B YCTAaHOBICHHOM WMH IOPSJKE MPEIYCMOTPEHBI 00sA3aTeIbHbIC

TpeboBaHus K TOBapy (pabote, ycmyre), mpoaaBel] (MCIIONHUTEIh) 00s3aH MepeaaTh MOTpeOUTEN0 TOBap
(BBIMONIHUTD PabOTY, OKa3aTh YCIYry), COOTBETCTBYIOUINI 3TUM TpeOOBaHUSIM.

Cratba S. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIIOJHUTENS, MPOAABIAa) B 00JIacTH
YCTaHOBJICHHS CPOKaA CITYKOBI, CPOKA TOJJHOCTU TOBapa (paboThl), a TaKkKe TapaHTHITHOTO
Cpoka Ha ToBap (paboTy)
TAPAHT:

CMm. DHUMKIIONEANH U IpYyTUe KOMMEHTAPUH K CTaThe 5 HACTOSILEro0 3aKOHa

Cwum. cxemy "Cpok rogHoctu. ['apantuiineiii cpok. Cpok ciryxOb1"

Wndopmarys 06 M3MEHEHUAX:
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Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
1. Ha ToBap (paboTy), MpeAHa3HAYECHHBIH JUIS JUIMTEIBHOTO HCIIOJNB30BAaHUS, H3TOTOBUTEINb
(MCTIOTHUTENh) BIIPaBE YCTAHABIMBATH CPOK CJIY:KOBI - MEPHOJA, B TEUECHHE KOTOPOTO H3TOTOBUTEIb
(ucronmHUTENH) 00s3yeTCss o0ecreynBaTh MOTPEOUTETI0 BOZMOKHOCTh HCIIOJIb30BaHUS ToBapa (padoTh)
110 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTbH 3 CYIICCTBEHHBIC HEJIOCTATKA HA OCHOBAHMU ITYHKTA 6 CTaThU
19 m nynkra 6 cratbu 29 HacTosIIEro 3aKoHa.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 2 HeceHbl U3MEeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeil peoaxkyuu
2. WzroroBurtenb (UCIONHUTENb) O0s3aH YCTaHABIMBATH CPOK CIIy>XObl ToBapa (paboThI)
JUTMTEIILHOTO TIOJIb30BaHMs, B TOM YHCJIE€ KOMIUICKTYIOIIMX W3ACIHiA (Jeraneil, y3JIOB, arperatros),
KOTOpBIE 110 MCTEYEHUH ONPEACICHHOTO MEPHOAa MOTYT NPEACTABIATh OMACHOCTh ISl KHU3HH, 3J0OPOBbS
OTPEOUTENs], IPUYUHSITH BPEJl €r0 UMYIIECTBY MITH OKPYXKAKOIIEH cpele.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. Cpok ciyx0bl ToBapa (paboThl) MOXKET HCUUCIATHCS €IMHUIIAMU BPEMEHH, a TaKkKe HHBIMU
SAMHHUIIAMA H3MEpeHUsl (KUJIOMETpaMH, METpaMH M TPOYNMH CIWHUIAMH W3MEPCHHSI HMCXOIS W3
(GYHKIIMOHATIBHOTO HA3HAYCHHs TOBapa (pe3yabTaTa paboThl)).

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHeHus:

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
4. Ha mpoayKThl muTaHust, napHroMepHO-KOCMETHYECKUE TOBAPHI, METNKAMEHTHI, TOBApPBI OBITOBOI
XUMHUH U WHBbIE TI0JJ00HBIE TOBaphl (paOOThI) U3TOTOBUTEND (MCIOIHUTENB) 00s13aH YCTaHABIUBATH CPOK
FOJHOCTH - TIEpUoj, IO HCTEYEHHH KOTOporo ToBap (paboTa) cUMTAEeTCd HENPUTOJHBIM U
UCIIOJIb30BaHUS 110 Ha3HAYECHUIO.

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. Ilponaxka ToBapa (BBINOJIHEHHE PaOOTHI) IO MCTEYCHUH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
Tak)Ke ToBapa (BBIMOIHEHHE PabOThl), HA KOTOPHIN JAOKEH OBITh YCTAHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIPEIAeTCsI.

Wudopmanust 00 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl UsMeHeHUs

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu

6. U3rotoButens (MCIOMHUTENH) BIPABE YCTAHABIUBATH HA TOBAp (paboTy) rapaHTHIHBII CPOK -
MepuoJi, B TEUCHHE KOTOPOTO B cliydae OOHapykeHusi B ToBape (paboTe) HemocTaTka H3rOTOBHUTEINb
(MCTIONHUTENH), MPOJABEl, YIOJHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIH WHAMBHUAYAIbHBIN
NpeIIPUHAMATEb, HMIIOPTEp OOS3aHBI YIOBIECTBOPUTH TPEOOBAaHUS MOTPEOHTENS, YCTaHOBJICHHBIC
crathsaMu 18 1 29 HacTosero 3akoHa.

W3roroBuTenb BOpaBe TPUHATH O00S3aTCIIbCTBO B OTHONICHWHM  HEJIOCTAaTKOB  TOBapa,
OOHapy»XEHHBIX MO0 HCTEUEHUH YCTAHOBJICHHOTO WM TapaHTHMHOTO CpoKa (JIOMOJHUTEIbHOE
00513aTeTBCTBO).

CogepxaHuie JOMOJTHUTEIHLHOTO 00S3aTENbCTBA  M3TOTOBUTENS, CPOK JCHCTBHS  TaKOTO
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00s13aTeNIbCTBA U IOPpAAOK OCYLICCTBICHUA HOTpe6I/ITeJ'ICM IIpaB I10 TAKOMY O6H38TCJ'H:CTBy OIIPCACIIAOTCA
HN3IrOTOBUTCIICM.

Wndopmarus 06 H3MEHEHHSX:
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 7 @HeceHbl U3MEHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

7. TlponaBen BIpaBe YCTAaHOBUTh HAa TOBAp TapaHTHHHBIA CpPOK, €CIIM OH HE YCTaHOBJICH
U3TOTOBUTEIICM.

[TpomaBer BIipaBe MPHHATH 0053aTENBCTBO B OTHOLICHUN HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX 110
UCTEYCHNUHU TapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JIOTIOIHUTEIBHOE 003aTEIBCTBO).

ConeprkaHue JOMOIHUTEIHLHOTO 0053aTENIbCTBA MPOJIABIIA, CPOK JCHCTBHS TAKOTO 005I3aTEILCTBA U
HOPSIOK  OCYIIECTBICHUSI MOTpPeOUTENeM MpaB IO TaKOMY OO0S3aTENbCTBY OMNPEACISIOTCS JIOTOBOPOM
MEXy IOTPEOUTEIEM U TIPOJIABIIOM.

Undopmarus 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 donoanena nynkmom 8
8. MsroTtoBuTens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHApy>KEHHBIC B
TE€YEHHE CPOKa JCHCTBHS AOMOIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBHH C a03alleM BTOPLIM ITYHKTa 6
crarteu 18 HacTosmero 3akoHa, a Mociie OKOHYAaHUS CPOKa JACHCTBHS JIOTIOIHUTEIBHOTO 00s3aTEIbCTBA - B
COOTBETCTBUU C IIYHKTOM 5 cTaThbu 19 Hactosmero 3akoHa.

Wupopmarus 06 H3MEHEHHSIX:
Cmamows 6 usmenena c 1 mapma 2027 2. - @edepanvuviii 3akon om 26 uronsn 2026 2. Ne 266-D3

Cm. 6yoywyro pedarkyuio
Cratbsi 6. OOs3aHHOCTH H3TOTOBHUTENSI OOECIIEYMTH BO3MOKHOCTH PEMOHTAa M TEXHUYECKOTO
00cCITy’)KHBaHUs TOBapa
TAPAHT:

CM. DHIMKIIONENH, TO3ULIUH BBICIIUX CY/I0B U APyTrUe KOMMEHTAPHH K CTaThe 6 HACTOSIIEro 3akoHa
M3roroBuTenb 00s3aH 00ECHEUNTh BO3MOXHOCTH HCIIOJIB30BAHMS TOBapa B TE€YEHHE €ro CpokKa
CITy>k0BbI. J{71s1 3TOM 11eM M3roTOBUTENL OOECIeYrBAaeT PEMOHT M TEXHMUYECKOe OO0CITy)KMBaHUE TOBapa, a
TaK)K€ BBINYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIE OpPraHMU3AlMM B HEOOXOIUMBIX JUIsl PEMOHTa U
TEXHUYECKOTr0 00CITy)KHBaHUSI 00bEME M aCCOPTUMEHTE 3allacHbIX YacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa U MOCJE CHATUSA €ro ¢ MPOU3BOJACTBA B TEUEHHE CPOKA CIIy>KObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B TEYEHUE JIECATH JIET CO JHs Mepejauu ToBapa MoTpeOUTEIIIO.

Crartba 7. [IpaBo notpeburens Ha 6e30MacHOCTb TOBapa (paboThl, yCIIyTH)
TAPAHT:

CwMm. SHHI/IKHOHG,I[I/II/I, IMO3UIIUHA BBICIIHX CYHOB U APYTU€ KOMMCHTAPUU K CTATHEC "7 HACTOSIIIETO 3aKoHa

CwMm. cxemy "be3onacHocTh TOBapa"

Wudopmanust 00 N3MEHEHUSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 6HeceHbl usmeHeHus

Cm. mexcm nyHKkma 6 npeovioyujeli peoaKyuu

1. [ToTpeburens nMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBUSAX €r0O
UCIIOJIb30BaHUs, XPAaHEHUS, TPAHCIOPTUPOBKM U YTWIM3AIMK ObLI Oe30maceH s >KU3HU, 3/10POBbA
NOTpEeOUTENS, OKPYKAIOLIEH Cpebl, a TakkKe He MPUUMHSI Bpel UMyLIecTBY norpedutens. TpeOoBanus,
KOTOpBIE JIOJDKHBI OOecrneyuBaTh 0€30MacHOCTh ToBapa (paldoThl, YCIyru) A JKU3HU U 370POBbS
NOTPEOUTENS, OKpYXKarolled Cpeabl, a TakKe IMpeJoTBpalleHHe TNPUUYMHEHUS BpeAa MMYIIECTBY
noTpeduTens, SBISIOTCS O00s3aTENIbHBIMM M yCTAHABIMBAIOTCA 3aKOHOM MM B YCTAaHOBJIIEHHOM MM
HOPSJIKE.

2. VzroroBuTelnpb (UCIOJHUTENb) 00513aH oOecrneunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
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YCTaHOBJICHHOT'O CPOKa CITYObI HJIM CPOKa TOJJHOCTHU ToBapa (paboThl).

Eciu B COOTBETCTBHHM C TTYHKTOM | CTaThy 5 HACTOSAIIETO 3aKOHA U3TOTOBHUTENH (MCIIOTHHUTEIh) HE
yCTaHOBWJI Ha ToBap (paboTy) CpOK CIy>KObI, OH 00513aH 00ecIeunTh OE30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO IHS nepeaadyn ToBapa (padoThl) OTPEOUTENIO.

Bpen, npuunHeHHBIH ®KU3HHU, 3J0POBbIO WIIM UMYIIECTBY MOTPEOUTEINS BCIEACTBUE HE0OeCeUeHUS
0e30macHOCTH ToBapa (paboThl), MOMJIEKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaTheil 14 HacTosIero
3akoHa.

3. Ecimm pns Ge30macHOrO  MCHONB30BaHMA TOBapa (padoThl, YCIyrW), €ro XpaHCHHs,
TPAHCTIIOPTUPOBKU MU YTWUIM3AIMK HEOOXOJUMO COOJNIONATh CreluaibHble MpaBuia (jJanee - mpaBuia),
U3TOTOBUTEIND (MCTIOIIHUTENH) 0053aH yKa3aTh 3TH MPaBHJIa B CONPOBOJUTEIHHOMN TOKyMEHTAIUN Ha TOBAp
(paboty, yciyry), Ha 3TUKETKE, MapKHUPOBKOW MJIM MHBIM CITIOCOOOM, a MpoJiaBell (MCIIOIHUTEIh) 00s3aH
JIOBECTH 3TH MPaBHJIA JI0 CBEACHUS OTPEOUTEINS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu
4. Eciiu Ha TOBaphbl (paboThI, YCIYTH) 3aKOHOM WJIA B YCTAHOBJICHHOM UM IOPSJIKE YCTAHOBJICHBI
o0si3aTenbHBIE TPEOOBaHUS, OOECIEUNBAIONINEe WX OE€30MaCHOCTh ISl JKU3HH, 3/I0POBBSI MOTPEOUTEIS,
OKpY’Kalollel cpellbl W MPEIOTBPAIICHUE MPUYMHEHHUS BpeJa MMYIIECTBY IOTPEOUTENS, COOTBETCTBUE
TOBapoB (paboT, yCIIyT) YKa3aHHBIM TPEOOBAHUSM TOJICKUT 0053aTEIEHOMY ITOATBEPKIACHUIO B TTOPSIKE,
IPEyCMOTPEHHOM 3aKOHOM U MHBIMH ITPABOBBIMHU aKTaMHU.
TAPAHT:

Cormacao ®enepanbHomy 3akoHy oT 27 gekabps 2002 r. N 184-®3 o0bekTOoM 00s3aTCIBHON
cepTU(UKAIMK MOXKET OBITh TOJBKO MPOIYKIHUS, BBITyCKaeMmass B oOOpalleHHe Ha TEPPUTOPUU
Poccutickoit ®enepanun. Cm. Mudopmarnmonnoe nuceMo I'occranmapra PO ot 11 uroms 2003 r. N
BK-110-28/2522
He nomyckaercss mpojaxa ToBapa (BBINOJHEHHE pa0OTHI, OKa3aHWE YCIyTd), B TOM 4YHUCIIE
UMIIOPTHOTO ToBapa (paboTel, yciayru), 6e3 uHbopmanuu 00 005S3aTeTbHOM MOATBEPKICHUU €T0
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B IMyHKTE | HACTOSIIIEH CTaThHU.

Wndopmarus 06 n3MEHEHHSX :

Cmamuws 7 oonoanena nynkmom 4.1 ¢ 5 oexabps 2022 2. - @edepanvhwiii 3axon om 5 dekabps 2022 2.
Ne 478-D3
4.1. He nomyckaercs mpojaxka ToBapa, B TOM YHCIE HMMIIOPTHOTO TOBapa, COJEPKaIIero
uH(pOpMAIIIO, 32 paACHpPOCTPAHEHHE KOTOPOW TMPETyCMOTPEHA aJIMUHUCTPATUBHAS WM YTOJOBHAS
OTBETCTBEHHOCTb.

Wndhopmarus 06 n3MEHEHHSX :

DedepanvHuim 3akonom om 18 uona 2011 2. N 242-D3 6 nynkm 5 @HeceHbl usMeHeHus, gcmynaoujue 6
cuny ¢ 1 aseycma 2011 .

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

5. Ecmm ycraHoBieHO, 4YTO TMpu COOMIOAEHUM MOTPEOUTENEM YCTAHOBIIEHHBIX IPABHI
UCIIOJIb30BaHUS, XPaHEHHsI UM TPAHCIOPTUPOBKH TOoBapa (paboThl) OH MPUUYUHSET WIM MOKET IPUYUHHUTD
BpeJl JKU3HHM, 3/I0POBbIO U UMYULIECTBY MOTPEOUTENS, OKPYXAIOIIEH cpesie, U3roTOBUTENb (MCIIOTHUTEb,
npojiaBer) o0s3aH He3aMeJUIMTENbHO MPHOCTAHOBUTH €r0 MPOU3BOCTBO (peaju3alfio) A0 YCTpaHEHUS
IPUYUH Bpela, a B HEOOXOAMMBIX CIy4asX MPUHATh MEPbI MO U3BATHIO €ro M3 o00poTa U OT3BIBY OT
notpedurens (moTpeduTeneii).

Ecnu npuunHbI Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (UCIIONHUTENb) 00513aH CHATH TaKon
ToBap (paboTy, yciayry) ¢ mpou3BOACTBA. [IpuM HEBBINOIHEHUH W3TOTOBHUTENEM (MCHOJHHUTEIEM) STOU
00513aHHOCTH YTIOJTHOMOUYEHHBIH (eepalibHblil OpraH MCIOJHUTEIbHOW BIACTH MHPUHHUMAET MEphl I10
OT3bIBY Takoro ToBapa (paboThbl, yCIyr) C BHYTPEHHEro pbIHKa M (WIHM) OT MOTpeOUTENss WIN
noTpeOuTeNnel B MOPSIIKE, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM Poccuiickoit denepanuu.
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VYObITKH, TPUYMHEHHBIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paloTbl, YCIyIH), MOJUIEkKAT
BO3MEILEHUIO U3TOTOBUTENEM (HCIIOJIHUTENIEM) B IOJTHOM 00beMe.
6. YTparui cuiy.

Wndopmarius 06 n3MEHEHHSX:

Cm. mexkcm nynkma 6

Crartba 8. IIpaBo notpeburens Ha nHPOpMaLKIO 00 U3rOTOBHUTENE (MCIOTHUTENE, IPOJABIIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHUIMKIIONEUH, TO3ULIMH BBICIINX CYJI0B U APYyTrUe KOMMEHTApHUH K CTaThe 8 HAcTOsIEero 3akoHa
1. TlorpeOutens BmpaBe NOTPeOOBATh MPEJOCTABICHUS HEOOXOIUMOW M JIOCTOBEpHOU
uHpopmanuyn 00 U3roTOBUTENE (MCIIOJHUTENE, MPOJABIE), PEXKMME €ro padoThl U PeaTu3yeMbIX UM
ToBapax (paboTax, yciyrax).

Wupopmarus 06 H3MEHEHHSX:

Ilynkm 2 usmenen ¢ 1 mapma 2026 2. - @edepanvruiii 3axon om 24 uronsa 2025 2. Ne 168-D3

Cm. npeovloywyio peoakyuio
2. YxazanHas B nyHkTe | HacTtosmied craThu WHGOpMAIMS B HAISATHOW M JOCTYHHOH (opme
JIOBOJIUTCSL JI0 CBEICHHUS MOTpeOUTeNel MpH 3aKIIOUEHHH JI0OTOBOPOB KYIUIM-NIPOJAKH U JOrOBOPOB O
BBITIOJIHEHUH PAa0O0T (OKa3aHUHM YCIYT) CIOCOO0aMH, MPUHSATHIMH B OTACIBHBIX cdepax 00CITyKUBaHUS
noTpeOuTeNei, Ha PyCcCKOM s3bIKE, a JIOMOJHUTENIBHO, MO YCMOTPEHUIO H3rOTOBUTENS (HMCHOIHMUTEINS,
IpojiaBla), Ha TOCYJapCTBEHHBIX SA3bIKAX PECIyOIUK U UHBIX si3bIKax HapoaoB Poccuiickoit deneparuu.

Wupopmarus 06 H3MEHEHHSIX:

Cmamusa 8 oononnena nynkmom 3 ¢ 1 ausapsa 2019 e. - @edepanvusiii 3axon om 29 utona 2018 2. N
250-D3
3. YTOonMHOMOYEHHAsi OpraHU3alysl WM YIMOJHOMOYECHHBIH WHIMBHIYaJbHBIA MpEANPHHUMATEH
1o TpeOOBaHUIO MOTPeOuTENs 0053aHbl IPEIOCTABUTH MOATBEPKICHUE CBOUX MTOJTHOMOYMM, BBITEKAIOLINX
U3 3aKJIFOYEHHOT0 UMM JJOTOBOPA C U3TOTOBUTENIEM (ITPOJABLIOM).

Wndhopmarus 06 n3MEHEHHSX :

Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 uions 2018 2. N 250-D3

Cm. npeodvloyuwyio peoakyuio
Cratba 9. Undopmarnus 06 usroroButene (UCIOTHUTENE, MPOAABIIE, BI/ICTbIIE arperatopa)
TAPAHT:

CwM. SHHI/IKHOHCHI/II/I, IMMO3UIIMH BBICHINX CYyI0OB U APYTrU€ KOMMCHTAPHHU K CTAaThC 9 HaCTOSAIICTO 3akoHa

Cwum. cxemy "MHdopmanus, mpeaocTasisiemast moTpeduTemnto"”

Wudopmanust 00 N3MEHEHUSX:

Ilynkm 1 usmenen c 1 aneaps 2019 2. - @edepanvuuiii 3akon om 29 urona 2018 . N 250-D3

Cwm. npedvioywyio pedaxyuio

1. WsroroButens (WMCIOJHUTENb, TIPOJABEI]) O00SM3aH JIOBECTH JO CBEICHHUS IOTPEOUTEIIS
dbupMeHHOE HAaMMEHOBaHUE (HaMMEHOBAHKE) CBOCH OpraHu3allii, MECTO €€ HaXOXKACHHUs (aApec) v PeKUM
ee padoTsl. [Ipomaser (MCIOTHUTENH) pa3MeIIaeT yKazaHHYI0 HH(OpMAIHIO Ha BBIBECKE.

WsrotoButens (MCHOMHHUTENh, TPOAABEN]) - HHIWBUAYAIbHBIA MpPEANPUHUMATENb - JIOJDKEH
MPEIOCTABUTh IMOTPEOUTENN0 HMH(DOPMAIIMIO O TOCYJAAPCTBEHHOW PETHCTPAlMM W HaWMEHOBAHHH
3apEruCcTPUPOBABIIIETO €TO OpPraHa.

NzroroBuTens (mpoaaseir) 00s3aH JOBECTH O CBEACHHUS MOTPeOUTENs (GUPMEHHOE HAaUMEHOBAHWE
(HaMeHOBaHWE), MECTO HAXOXICHHS (aapec) M pexuM padoThl YHOJTHOMOYEHHON OpraHM3alud WIH
YIOJTHOMOYECHHOTO MH/IMBH Iy JIbHOTO IPEAIPUHUMATEIIS.
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Wndopmarius 06 H3MEHEHHSX:

Cmamuws 9 oononnena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvuviii 3axkon om 29 utonsn 2018 . N
250-D3
1.1. YnonnomoueHHasi opraHu3alus Wik YIOJTHOMOYEHHBIH MHAUBUIYAIbHBIN MPeANPUHIMATENh
B ciy4ae oOpamieHusi morpeOutens o0s3aHBI JOBECTH JO €ro cBeAeHus uHopmamuio o cebe u
usroroputene (mponasie) (pupMeHHOe HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HAaXOXJICHHS (ampec),
pexuM paboThl, TOCYAAPCTBEHHBIM PEruCTPALMOHHBIA HOMEp 3alliCH O CO3JaHHH FOPUIHMYECKOTO JIUIIa,
dbamunnio, UMs, OTYECTBO (€CIM HMMEETCs), T'OCYNapCTBEHHBIM PErHCTPAIlMOHHBIM HOMEp 3allucu O
TOCYJQpPCTBEHHON pErucTpauuu (U3NYECKOTO JIMIAa B KAa4eCTBE MHIMBUAYAIBHOTO MPEANPUHUMATEIS).
YHonHOMOYEHHAsT OpraHu3alisl WM YIOJIHOMOYEHHBIH WHAMBHUIYAIIbHBIN MpeANpUHUMATENh BIIPaBe
JIOBECTH 0 CBEJCHUSA MOTpeduTenel nupopmaiuio o cebe mocpeacTBOM €€ pa3MeleHHs Ha CBOEM CailTe
B UWH(pOpMaIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "MHTepHer", wuHpopManuioo 00 H3TOTOBUTEINE
(mpozaBIie) MOCPECTBOM pa3MeEIIeHUs Ha CBOEM caiiTe B MH(OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON CeTH
"UnTepuer" CCBUIKH Ha CTPaHUILY caiita W3TOTOBUTES (nponasia) B
WH(OPMAIMOHHO-TEIICKOMMYHHUKAITMOHHON  cetn  "VMHTepHeT", comepxkamyro uHOpManuio 00
HU3TOTOBHUTEINE (ITPOJIABIIE).

Undopmarus 06 n3MEHEHHSX:

Cmamuws 9 oononnena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuviii 3axon om 29 uronsn 2018 . N
250-3
1.2. Bnagenern arperatopa o0si3aH JIOBECTU 10 CBEAEHUS MoTpeduteneil nHpopmainuo o cede u
npojasue (ucronHutene) (pupMeHHOE HAaMMEHOBaHHWE (HAMMEHOBAHHWE), MECTO HAXOXICHHS (aapec),
pPEKUM pabOThl, rOCYIapCTBEHHBIH PErUCTPALIMOHHBI HOMEpP 3allUCH O CO3JaHUU IOPUAMYECKOro JIHIA,
damunuio, WM, OTYECTBO (€CIM HMMEEeTCs), TOCYJapCTBEHHBIM PEruCTPAlMOHHBIA HOMEp 3alHCh O
roCyJJapCTBEHHON perucTpanuu (pU3nuecKoro Jula B Ka4eCTBE MHIUBUAYaIbHOIO MPEANPUHUMATENS), a
TaKke 00 MMEIoLMXCSd W3MEHEHUSX B YKa3aHHOW HMH(popmanuu. Branenen arperaropa J0BOAMUT J10
cBesieHus noTpeduteneit nHGopMarHio o cede U MpojaBle (MCIOIHUTENE) MTOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIK) CTpaHMIle caliTa B HH()OPMALMOHHO-TEIEKOMMYHUKalMOHHON ceTH "MHTepHeT".
Wndpopmanmio o mnpoaaBue (MCIOJHUTENE) BIAJeNel] arperaropa BIpaBe JOBECTH IO CBEACHUS
norpeduTeneil MOCpeACTBOM  pa3MEIleHHWs Ha CBOUMX cadTte M (WIM) cTpaHWIle caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" cChUIKM Ha caiiT mpojaBua (MCIOJHUTENS) B
MH(}OPMallMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTtn "UHTepHer".

Wndopmarys 06 n3MEeHEHUAX:

Cmamuos 9 oononnena nynkmom 1.3 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3
1.3. Ilponasen (McnosHUTENb) OOS3aH NPENOCTaBUTh BiaJEJbIly arperaropa M pa3MecTUTh Ha
CBOEM caiTe B HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTtu "MHTepHer" (mpu €ro Hajau4yuM)
JIOCTOBEpHYI0 HH(popMmaIruio o cebe, ykazaHHylo B nyHkTe |.2 Hacrosmied cratbu. B chmydae, ecnu
UMEIOTCd M3MEHEHHUs B Takol wuH(popMaluu, mpoaaBell (HCIOJHUTENb) 00s3aH B TEUEHHE OIHOTO
paboyero OHS C MOMEHTa BHECEHHS B Hee HM3MEHEHHH COOOMMTH BiaJeiblly arperaropa o0 3THX
U3MEHEHHUAX U PAa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CeTH
"NuTtepuner" (mpu ero Hanuuuu). Brnanenen arperaropa o0si3aH BHECTH 3TH U3MEHEHUS B MHPOPMAIUIO O
npojaBLe (MCIIOJHUTENE) B TEUEHUE OJHOr0 padouero JHsA, €Clid pa3MelleHHe yKa3aHHOW MH(pOpMaLuu
OCYLIECTBIISIETCS Ha  caiiTe Biajenblla arperatopa W (WJIKM) €ro CTpaHMIe caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "VHTepHeT".

Wudopmanust 00 n3MEHEHUSX:

Cmamows 9 donoanena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edepanvuviii 3akon om 1 anpena 2025 2. Ne
41-P3

1.4. Bnanmenen arperatopa BIpaBe OOECIEUUTh BO3MOKHOCTh IPOXOXJAEHHUS MPOJABIOM

(McTioTHUTENIEM), TOTPEOUTENEM ayTeHTH(UKAIINK C UCIIOIH30BAHUEM €IMHONW OMOMETPHYECKON CUCTEMBI
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B cooTBeTCcTBHHM co cTaThedl 10 demepanmpbHOoro 3akoHa oT 29 npekabps 2022 roma N 572-®3 "O6
OCylIeCcTBIICHUU wuAcHTU(GUKau ¥ (Win) ayTeHTU(UKAmUu (PU3NIECKHX JHI[ C HUCIOJIh30BAaHUEM
OMOMETPUUYECKHX MEePCOHAIBHBIX JTAHHBIX, O BHECCHHH M3MEHCHHUM B OTICIIbPHBIC 3aKOHOIATEIbHBIC aKThI
Poccniickoit @enepanuy U NPU3HAHUM YTPATUBIIMMH CUJIYy OTIEJIBHBIX ITOJIOKEHUH 3aKOHOAATEIIBHBIX
akToB Poccuiickoii @enepaunn’.

Wndopmarius 06 n3MEHEHHSX:

Cmamuws 9 donoanena nynkmom 1.5 ¢ 1 mapma 2026 e. - @edepanvhuiii 3akon om 1 anpens 2025 2. Ne
41-D3

1.5. Bmagenen arperatopa o00si3aH OCYIIECTBISATh HUACHTU(DUKAIMIO C HCIOJIB30BAHUEM

denepanbHON TOCymapcTBEHHOW WHGOpManMoHHONW cuctembl "EnuHas cucreMa uWACHTH(DHUKAIUN |

ayTeHTUGUKAIMK B MHPPACTPYKTYPE, obOecrieunBamoiet  WHOOPMAITMOHHO-TEXHOJIOTHIECKOE
B3aMMOJICHCTBHE MH(DOPMAIMOHHBIX CUCTEM, MCIOJB3YEMbIX JI MPEIOCTABICHUS T'OCYJAapCTBEHHBIX U
MYHHIIMIIATBHBIX YCIAYr B OJJIEKTpOHHOW (opme" (nmanee - eauHas cUCTeMa WISHTUUKALUUA U

ayTeHTH()UKALKMN) W3BABUBIIMX JKEIaHUE TNPOUTH TaKyl HICHTH(PUKALUIO M HMMEIOUIMX HaMEpeHUe
pasMecTUTh MNPEATIOKEHUE O 3aKJIIOYEHHUU J0TOBOpa KYIUIM-IPOAAXH ToBapa (IOroBopa BO3ME3JIHOIO
OKa3aHMs yCIYT) POCCHMCKUX FOPUANYECKHX JIUI U (PU3NIESCKHX JIUII.

Wupopmarus 06 H3MEHEHHSIX:

Cmamuws 9 dononnena nynkmom 1.6 ¢ 1 mapma 2026 2. - @edepanvhuiti 3akon om 1 anpens 2025 2. Ne
41-D3
1.6. Brnapmenmen arperatopa o00s3aH JOBECTH JO CBEICHHUs TOTpeOuUTeNnel WHPOPMAIUIO O
MPOXOXKACHUN UACHTU(DUKAIINY JTUIIOM, UMEIOIIUM HAMEPEeHUE Pa3MECTUTh MPEJIOKEHHE O 3aKII0YCHUH
JIOTOBOpa KYIUIU-IIPOAAYKU TOBapa (J0roBopa BO3ME3JHOIO OKa3aHUS YCIYT), C UCIOJb30BAaHUEM €IMHOMN
CUCTeMbl UICHTHU(PHUKAIMN U ayTEHTU(UKALUU MOCPECTBOM pa3MEUICHUS yKa3aHHOW HHQOpMAaIUu Ha
CBOMX caiiTe U (MJIM) CTpaHHIIE caiiTa B HH(POPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHOHK cetn "MHTepHeT".

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodxicer 6 HO80U pedaxKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. Ecnu BuUA [€ATETBHOCTH, OCYIIECTBISEMBIM H3TOTOBUTENEM (UCTHIOJHHUTENEM, MPOAABIIOM),
MO/JICKUT JIMIICH3UPOBAHUIO W (WJIM) HCIOJHUTENh HMEET TOCYIapCTBEHHYIO AaKKPEIUTAIlUI0, 0
CBEICHMS TOTPEOUTENS NOJKHA OBbITh JOBeleHa WHGOpMalus O BHAE ACITENBHOCTH H3TOTOBUTENS
(ucnomHUTENSA, TPOJABIla), HOMEpE JHUIEH3UH W (WIM) HOMEpE CBHUJETEIbCTBA O TOCYAapCTBEHHOM
aKKpeIUTaINH, CPOKaX JIEHCTBUS YKAa3aHHBIX JIMIIEH3UU U (UJU) CBUAETEIHCTBA, a TaKXke HHPopMaIus 00
opraHe, BbIJIaBIIIEM YKa3aHHbIE JIUIICH3UIO U (M) CBUACTEIIBCTBO.

3. Undopmarus, npegycMoTpeHHast MyHKTamMu | U 2 HacTosIIEeH cTaTh, HOJDKHA OBITh TOBEICHA
JI0 CBEIEHUS TOTpeOuTeNe TakKe TMpPU OCYIIECTBICHHUU TOPTOBIM, OBITOBOTO M WHBIX BHUIOB
o0cyKUBaHUs MOTpeOUTeNell BO BpEMEHHBIX MOMEIIEHUAX, Ha SPMapKax, C JOTKOB U B JIPYTHX CIydasx,
€CJIM TOPTOBJISL, OBITOBOE M MHBIE BUIBI OOCITYKUBAHUSI TIOTPEOUTENICH OCYIIECTBISIFOTCS BHE TOCTOSIHHOTO
MeCTa HaXOXACHHUSI MPOJIaBla (MCTIOTHUTETIS).

Crartba 10. Mudopmarus o ToBapax (padoTax, yciayrax)
TAPAHT:

CM. DHUUMKIIONE NN, TIO3UIIMU BBICIINX CYZ0B U ApPyTHe KOMMEHTAapuH K ctaThe 10 HacTosmero 3akoHa

Cwm. cxemy "Nndopmanus, mpeaocTapisiemast moTpeduTemnto"”

1. UsrotoButens (MCHOIHHUTEND, IPOAABEI]) 00s13aH CBOCBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO
HEOOXOAMMYI0 H JOCTOBEpHYI0 HWHpopMmanuio o ToBapax (paborax, yciayrax), 00ecleYyHuBaroIIyIO
BO3MOXXHOCTh HMX NpaBUIBHOTO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, yCIyT) MepedeHb U
crocoObl JoBeAeHUST WHPOpManuu A0 MOTpeduTens ycraHaBiuBaioTcs [IpaButenscTBoM Poccuiickoit
denepauuu.

Wndopmarus 06 H3MEHEHHSX:

01.10.2026 Cucrema TAPAHT 12/52


https://internet.garant.ru/document/redirect/406051675/10
https://internet.garant.ru/document/redirect/411783215/312
https://internet.garant.ru/document/redirect/411783215/313
https://internet.garant.ru/document/redirect/12149953/2
https://internet.garant.ru/document/redirect/5218829/902
https://internet.garant.ru/document/redirect/57589504/0
https://internet.garant.ru/document/redirect/77532173/0
https://internet.garant.ru/document/redirect/5521257/4

"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ MI3MEHEHUSIMH U JJONIOJTHEHUSMH)

Deoepanvrvim  3axkonom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs.,
ecmynarowue 6 cuny c¢ 1 uiona 2014 a.

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

2. Uadopmanms o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSAKE JOKHA COEPKATh:

HAaNMEHOBAHME TEXHHUYECKOTO pErJIaMeHTa WJIM HMHOE YCTAaHOBIIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoii ®enepauuun O TEXHUYECKOM DETYJIMPOBAHUM M CBUJIETEIbCTBYIOIIEE 00 00s3aTeIbHOM
HOJATBEPKICHIUH COOTBETCTBHUS TOBapa 0003HAYCHHUE;

CBE/IeHUsI 00 OCHOBHBIX HOTPEOUTENBCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOLUCHUU
IPOJYKTOB THTAaHHs CBEIEHHUS O COCTaBe (B TOM 4YHCJIE€ HAUMEHOBAHUE HCIIOJNB30BAaHHBIX B IpoOIEcCe
U3IOTOBJICHUS IIPOAYKTOB MUTAHUS MUILIEBBIX JOOABOK, OMOJIOTMYECKH aKTUBHBIX JOOABOK, MH(OpMAIUI
0 HaIMYUM B  TNPOAYKTaX  TNHTAHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHHEM
I'eHHO-MH)XEHEPHO-MOIM(MUIIMPOBAHHBIX ~ OPraHW3MOB, B ClIydae, €CJId COJCPKaHHE yKa3aHHbBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJIsIeT OoJiee NEBSATH JECATHIX MPOLEHTA), MUIIEBON HEHHOCTH,
Ha3HAuYEHUH, 00 YCIOBUAX NPUMEHEHHUS M XPaHEHUs MPOAYKTOB MUTAHUS, O CHOCO0aX H3rOTOBICHUS
rOTOBBIX OJfO/I, Bece (0OBeMe), Jare W MeCTe M3TOTOBJICHUS W YHAKOBKU (pac(acoBKH) MPOIYKTOB
IUTAHUS, a TAaKXKe CBEACHUS O MPOTHBONOKA3aHUAX JUISL UX NMPUMEHEHHsI IIPU OTIEJIbHBIX 3a00JIeBaHUIX.
[Tepeuens TOoBapoB (paboT, yciryr), HHPOPMAIHSI O KOTOPBIX JOJDKHA COACPkKATh MPOTHBOIIOKA3AHUS IS
UX DpPUMEHEHHs INpU OTAEIbHBIX 3a00ieBaHusAX, yTBepkaaercs IIpaBurenbcTBoM Poccuiickoit
denepauuu;

[[eHy B pyONsiX W YCJOBHUS MPHUOOpeTeHHus TOBapoB (paboT, yciyr), B TOM YHUCIE TpU OIiaTe
TOBapoB (paboT, yciyr) depes3 ONpeNelIeHHOE BpeMs IOCIe HMX Iepenadd (BBIIOJIHEHUS, OKa3aHWHs)
HOTPEOUTENIO, MOJHYI0 CyMMY, MOAJEKAIIYyH BBIIUIATE MOTpeOuTeseM, W rpaduK MorameHus 3TOH
CYMMBI;

TAPAHT:
CMm. ®@enepanbubiii 3akoH oT 21 nekabps 2013 r. N 353-@3 "O notpebutenbckoM Kpeaure (3aiime)",
BCTymnaroumii B cuiny ¢ 1 urons 2014 r.

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;

npaBuiia U ycioBus 3 peKTuBHOro n 6€30MacHOro UCHOJIb30BaHUS TOBAPOB (paldoT, yciyr);

uH(popMaLnio 00 sHepreTuieckoil 3(p(HEeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPBIX TpeOOBAaHUE O
HAJIMYUK Takoi MH(OpMAIMK ONpPEIETIeHO B COOTBETCTBUU € 3aKOHO/ATEILCTBOM 00 IHEprocoepekeHuH
Y O MOBBILIEHUH dHEPreTH4ecKor 3pHeKTUBHOCTH;

CPOK CITy>KOBbI MJTU CPOK F'OJTHOCTH TOBapoB (paboT), yCTaHOBJIEHHBIH B COOTBETCTBUU C HACTOSALINM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOIMMBIX IEHCTBHUIX MOTPEOUTEINS 0 HCTEUEHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX IOCJICACTBUSAX MPU HEBBIOJHEHUN TAaKUX JEHCTBHM, €CJIM TOBaphl (pabOThI) MO0 UCTEUEHUHU
yKa3aHHBIX CPOKOB MPEACTABISIFOT OMACHOCTh JUIS JKW3HHU, 3JI0POBBbSI M MMYIIECTBA TOTPEOHTENS WIN
CTAHOBSITCSI HEIPUTOAHBIMHU ISl UCTIOJIb30BAaHUS 110 HA3HAYCHHUIO;

aapec (MeCTO HaxoOXJeHus), (pUpMEHHOEe HaUMEHOBaHHE (HAMMEHOBAHWE) W3TOTOBUTEIS
(MCTOSTHUTENS, MPOJaBLA), YIMOJIHOMOYEHHONW OpraHu3alMyd WM YHOJHOMOYEHHOTO WHIMBHYaIbHOTO
NpeINPUHIMATEIS, UMIIOPTEPA;

uHpopManuio 00 00s3aTeIbHOM TOATBEPKJIECHUM COOTBETCTBHS TOBapoB (paboT, yciuyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIErO 3aKOHA;

UH(OPMALIKIO O NTPABUIIAX MPOJIAXKHU TOBAPOB (BBITIOIHEHUS Pa0OT, OKa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMI0, KOTOpoe OyIeT BBINONHATH padboTy (OKa3blBaTh YCIYry), H
UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYeHHE, UCXOs U3 XapakTepa paboThl (YCIIyTh);

yKa3zaHUe Ha UCIIOJIb30BaHHe (POHOTPAMM TP OKA3aHWU Pa3BICKATEIbHBIX YCIYT HCIIOTHUTEISIMH
MY3BIKaJIbHBIX TPOU3BEACHUH.

Eciu mpuoOperaemblii moTpeOuteneM ToBap ObUl B YMOTpeOJIEHMHM WJIM B HEM YCTpaHsUICA
HEJIOCTAaTOK (HEI0CTAaTKHU), MOTPEOUTENIO JOJKHA OBITh MpeIocTaBiIeHa HHPOpMaLUs 00 STOM.

TAPAHT:
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O 1OMONHUTENBHBIX TPEOOBAHUSX, IPEABABISIEMBIX K 3TUKETKaM, ApJIbIKaM JIMOO0 JINCTKaM-BKJIaJbIIIaM
yIaKOBaHHbBIX MMUILIEBBIX NPOAYKTOB, cM. Penepanbhbiii 3akoH 0T 2 sHBaps 2000 r. N 29-D3

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 3 usmenen ¢ 1 cenmsaops 2026 2. - @edepanvhoiii 3akon om 28 dexabps 2024 2. Ne 546-D3
Cwm. 6yoywyro peoakyuio
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 nynkm 3 @HeceHbl usmeHeHus

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

3. Nudopmanus, mpeayCMOTpPEHHAsi MyHKTOM 2 HACTOAILIEH CTaThbH, TOBOIAUTCS 1O CBEICHUS
norpedureneii B TEXHWYECKOW [OKyMEHTallWW, MOpujaraeMoil Kk ToBapaM (paboTam, yciyram), Ha
ITUKETKAaX, MAapKUPOBKOW WM HMHBIM CIIOCOOOM, NMPHHATHIM JUIS OTIENBbHBIX BUIOB TOBapoB (pador,
yciyr). Mudopmanus 06 00s3aTeNbHOM MOATBEPXKIECHUU COOTBETCTBUS TOBApOB MPEICTABISIETCA B
HOpsiIKE M Croco0aMM, KOTOpBIE YCTAHOBIEHBI 3aKOHOIATEeNLCTBOM Poccmiickoit ®Denepanuut o
TEXHUUYECKOM PETyJIMPOBAHUM, U BKIIOYAET B ce0s CBEJCHHS O HOMEpE JOKYMEHTa, MOJTBEPKIAIOIIEeTO
TaKOE COOTBETCTBHUE, O CPOKE €ro JIEHCTBHS U 00 OpraHU3alny, €ro BhIJaBIICH.

A03ar11 BTOpO# yTpaTui CUITYy.

Undopmarus 06 n3MEHEHHSX:
Cm. mexcm 6163611461 68Nniopoco

Cmamuws 10 oonoanena nynkmom 4 ¢ 1 cenmsaops 2026 2. - @edepanvhuiii 3axon om 28 dexabps 2024 2.
Ne 546-D3

Cm. 6yoywyro pedarkyuio

3axon oonoanen cmamveti 10.1 ¢ 1 mapma 2026 2. - @edepanvuwiii 3akon om 24 uwona 2025 2. Ne
168-D3

Crartps 10.1. Madopmanus, nperHazHaueHHas Ui MyOIMYHOTO 03HAKOMIIEHUS TOTpeduTee

1. Wudopmanus, npeaHazHayeHHas JUIsl IMyOJMYHOrO O3HAKOMJIGHHS MOTpeOuTeneil u He
SBJISIIOIIASACSA PEKJIaMOM, 3a MCKIIIOYeHHeM HH(pOpMaIuM, ykazaHHOM B ctartbix 8, 9 m 10 Hacroduiero
3aKoHa, pa3MeIlaeTcss U3roToBUTENEM (MCIOJHUTENIEM, IPOAABIIOM) B OOLIENOCTYIIHBIX MecTaxX (MecTax,
JOCTYIIHBIX ISl HEONPEJEICHHOTO KpyTra JIUI) U (WJIX) JOBOAUTCS JIO0 CBEJIEHHS HEOIPEAeIEHHOIO Kpyra
noTpedutenedt (B ciydae pa3MemieHus Takol HHGOPMAIMH) C HCIOJIB30BAHWEM BBIBECOK HWIIUM HHBIX
CpEeACTB pa3MelleHuss HHpopMaluK (Haanucel, yka3aresei, BHEIIHUX TOBEPXHOCTEH, HH(POPMALMOHHBIX
TabJINYeK, MH(OPMALMOHHBIX 3HAKOB, KOHCTPYKIIMM, COOPYKEHHUH, TEXHHUUYECKHUX MPHUCIOCOOICHUN U
JpyTUX HOCUTENEH, MpeIHa3HaueHHBIX JUIsl paclpoCTpaHeHUs HH(POPMAIINH, 32 UCKIIIOUYEHUEM PEeKJIaMHbIX
KOHCTPYKLHUH) MPU OCYIIECTBICHUH TOPTOBIIN, OBITOBOIO U MHBIX BUJIOB OOCIIYKMBaHUs MOTPEOUTENEH.

2. Nudopmarnust, npenHazHadeHHast A5 MyOIMYHOTO 03HAKOMJIEHHUS TOTpeOuTeNel, 10JkHa ObITh
BBIIIOJIHEHA HAa PYCCKOM S3BIKE Kak rocylapcTBeHHOM s3blke Poccumiickoit ®denepanuu, a B ciaydasx,
IPEIYCMOTPEHHBIX 3aKOHOJATEILCTBOM CyOBhekTOB Poccuiickoii ®enepaiiuu, MOXKeT OBITh BBIIOJIHEHA
TaKk)Ke Ha rOCyJapCTBEHHBIX sI3bIKaxX pecnyOauK U (WIM) UHBIX si3bIKax HapoaoB Poccuiickoit deneparnuu.
I[Ipu »stom wuHpoOpMamnys, mnpeaHa3HAYeHHAss I MyOJIMYHOTO O3HAKOMJICHHMS MOTpeOuTene Hu
BBIMOJIHEHHAs] HAa TOCYJApCTBEHHBIX S3bIKaxX pecnyOiuK M (WiIM) MHBIX s3bIKax HapoaoB Poccuiickoii
Oenepanuy, J0MKHA OBITh HWACHTUYHOW 10 COAEp)KAHUIO HH(pOpMAlMK, MpeIHa3HAYCHHON i
nyOJIMYHOTO O3HAKOMJIEHUS MOTpeOUTENel M BBIMOJHEHHOW Ha PYCCKOM SI3bIKE KaK IOCYJapCTBEHHOM
sa3bike Poccuiickoit denepannu, a Takke paBHO3HAUYHOM MO pa3MEIlEeHUI0 U TEXHUYECKOMY O(opMIIeHHIO
B COOTBETCTBMU C 4yacThio 2 cratbu 3 DenepanmpHoro 3akoHa ot 1 wuroHs 2005 roma N 53-®d3 "O
rocyaapcTBeHHOM si3blke Poccuiickoit denepanun'.

3. Ilo ycMOTpeHUI0 U3rOTOBUTENS (MCIOJHUTEN, MPoiaBlia) HH(pOpMaLus, npeaHa3HaueHHas s
nyOJIMYHOTO 03HAKOMJICHHS TOTpeOuTeNei, B COOTBETCTBUM C HacThio 2 craThil 3 PDenepaabHOro 3aKoHa
ot 1 urors 2005 roma N 53-®@3 "O rocymapctBeHHOM si3bike Poccmiickoit denepanuu’ MOXKET OBITh
BBITNOJIHEHA TAK)KE€ HA MHOCTPAHHBIX S3bIKAX.
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4. TlonoxxeHUs HACTOAIIECH CTaTbU HE MPUMEHSIOTCA K CIIy4asM HUCIOJIb30BaHUS (DUPMEHHBIX
HaNMEHOBAHMUU, TOBAapHBIX 3HAKOB, 3HAKOB OOCITYXXHBaHHMA, a TaKkKe K JPYIHM CIydasM,
PEeyCMOTPEHHBIM (efiepalbHbIMU 3aKOHAMHU, HHBIMH HOPMAaTHUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoii
Denepanun, TpeOOBAaHUSIMH TEXHUYECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DejiepalibHBIM 3aKOHOM OT 27
nekabpst 2002 roma N 184-®3 "O TEeXHHMYECKOM PETYJIMPOBAHUM', aKTaMH, COCTABJISIIOIIUMHU IPABO
EBpa3uiickoro 3K0HOMUYECKOTr0 COI03a.

Crartps 11. Pexxum paboTsl mpoiaBia (MCTIOTHUATEIS)
TAPAHT:

CM. DHUUMKIIONEMH, TIO3ULIMU BBICIIKMX CYJ0B U ApyTUe KOMMEHTapuu K ctaThe 11 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen c 19 ageycma 2024 2. - @edepanvhuiii 3akon om 8 aseycma 2024 2. Ne 232-D3

CMm. npedvloywyro pedaKyuio

1. Pexxum pabOTHI TOCYAaPCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3AIMI TOPTOBJIH, OBITOBOIO M MHBIX
BUJIOB OOCITY)KUBaHUS MMOTPEOUTENICH YCTAaHABIIMBACTCS IO PEIICHUIO COOTBETCTBEHHO HMCIIOJTHUTEIHHBIX
opranoB cyObekToB Poccuiickoit @enepannu 1 OpraHoB MECTHOTO CaMOYITPABIICHHSL.

2. PexxuM paboThI OpraHu3anuii, OCYIIECTBISIOMNX JACITSILHOCTh B Cepax TOProBOTO, OBITOBOTO
U UHBIX BHUJIIOB OOCITY)KUBaHHsI MOTpEOHTENCH W HE YKAa3aHHBIX B ITYHKTE | HACTOSIICH CTAThH, 8 TAKXKe
WHIMBUIYAIBHBIX MTPEANPUHUMATEIICH YCTaHABIMBACTCS MU CAMOCTOSITEIIEHO.

3. Pexxum paboTel mpojaBiia (MCIIOJHUTENS) JTOBOAMTCS JO CBEICHHS NOTpeOuTEeIe M JOJIKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Undopmarus 06 n3MEHEHHSX:

Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 uions 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbst 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIIOTHUTENS, TPOJABIla, BIaeNblla arperatopa) 3a
HEHaJIeXaIyo nHpopMaimo o ToBape (padbore, yciyre)
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIINX CYOB U APyTHe KOMMEHTapUU K cTaThe 12 HacTosIero 3akoHa

Wndopmarys 06 M3MEHEHHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu

1. Ecniu morpeOuTento He MNpeAoCTaBiIeHa BO3MOKHOCTh HE3aMEIUIMTENbHO TMOJIYYUTh MpU
3aKJIIOUYEHUHN JIOTOBOpa MH(poOpManuio o ToBape (pabore, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOIABIA
(McromHUTENSA) BO3MEIEHHUST YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIJIIOYECHUs
JIOTOBOpA, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIN CPOK OTKa3aThCs OT €ro MCHOJHEHUS U MOoTpedoBaTh
BO3BpAaTa YIUIAYeHHOMH 3a TOBAp CyMMBbI M BO3MEILEHUS IPYTHX YOBITKOB.

[Tpu oTKa3e OT UCIOJIHEHUS JOroBOpa MOTPeOUTENb 0053aH BO3BPATUTh TOBap (pe3ybTaT padoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) MpoAaBIly (MCIIOIHUTEINIO).

2. llpomaBernr (WCIOMHUTENb), HE TMPEJOCTABUBIINN TMOKYIMATETO TIOTHOM H JOCTOBEPHOU
uHpopManuu o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu |-4
cratb 18 mnm nyHkTom | crtatbu 29 HacTosiero 3akoHa, 3a HEJAOCTaTKU ToBapa (padoTbl, yCIyru),
BO3HHKIIIKE TTOCJIE €r0 Mepejau MOTPeOUTENIO BCISICTBUE OTCYTCTBUS y HEr0 Takoi MH(OpMAIIHH.

Wudopmanust 00 N3MEHEHUSX:

Cmamowsa 12 oononnena nynkmom 2.1 ¢ 1 aneaps 2019 e. - ®edepanvhuiii 3akon om 29 uwona 2018 e. N
250-D3

2.1. Bnanmenen arperatopa, MpeIOCTaBUBIIMKA MOTPEOUTENI0 HEAOCTOBEPHYIO MM HEIMOJHYIO

uH(popMalnio 0 ToBape (yciyre) Wiu npojanlie (MCHOJHUTENE), HA OCHOBAaHUU KOTOpOM moTpeduTenem
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ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-IIPOAAXH (JOrOBOP BO3ME3JHOIO OKa3aHMs YCIyr) C IpOJaBLOM
(I/ICHOJIHI/ITGJIGM), HECCT OTBCTCTBCHHOCTL 3a y6BITKI/I, MMPUIUHCHHBIC HOTpCGI/ITeJIIO BCJICACTBUC
IPEOCTABICHHUS eMY TaKOM HH(pOpMAaLHH.

Ecnu nHOE HE NpeayCMOTPEHO COIJIAIIEHUEM MEXKIY BIAAEIbLEM arperaropa M IpoAaBLOM
(MCIIOJTHUTEEM) MM HE BBITEKAeT W3 CYLIECTBa OTHOLICHWH MEXIY HHMH, OTBETCTBEHHOCTh 3a
UCIIOJHEHUE JIOTOBOPA, 3aKJIIOYEHHOI'O IMOTPEOUTENIeM C NPOAABLIOM (HCIIOIHHUTENEM) Ha OCHOBAHUH
IPEJOCTaBICHHOM BIaJeblieM arperaropa uH(opManuu o ToBape (yciyre) WiIM HpojaBLe
(ucnonHUTENE), @ TaKXKe 3a COONIOJEHUE IIpaB MOTpeOuTENel, HapyIICHHBIX B pe3yJbTaTe Iepeaadyu
noTpeOuTento ToBapa (yClIyrd) HEHAIJIeXallero KauecTBa M OOMEHa HEeNpOI0BOJIbCTBEHHOIO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHAJIOTMYHBIN TOBap, HECET MPOJIaBeLl (MCIIOIHUTEND).

Brnanenen arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, IPUYMHEHHBIE HMOTPEOUTEINIO
BCJICJICTBHE TPEIOCTABICHHUS €My HEIOCTOBEPHON WM HemoyHOW MH(opMamuu o ToBape (yciyre), B
cilydae, €CM BIajelell arperatopa He M3MeHseT MHpopMaiuio o ToBape (yciyre), NperoCTaBICHHYIO
IIPO/IaBLIOM (UCIIOJIHUTENIEM) U COAEPKALIYIOCS B IIPEUIOKEHUH O 3aKIF0UYEHUH JOr0BOpa KYIUIH-IIPOJAXKH
(ToroBopa BO3ME3AHOTO OKa3aHUs YCIIyT).

Undopmarus 06 n3MEHEHHSX:

Cmamuws 12 oononnena nynkmom 2.2 ¢ 1 smeaps 2019 e. - @edepanvhuiii 3akon om 29 urwas 2018 e. N
250-D3

2.2. IloTpebutens BOpaBe MpeAbsSBUTH TPeOOBaHHE K BIAJIENbIly arperatopa O BO3BpaTe CyMMBbI
NPOM3BEACHHOW MM TMpeIBapuTeNbHONW oOIuIaTel ToBapa (yciyru). Bmagenenm arperatopa Bo3Bpamiaer
CyMMY MOJy4Y€HHOUM MM MpeABapUTEIbHON OMIaThl TOBapa (YCIyru) B TeUEHUE ACCSITH KaJCHIAPHBIX JHEH
CO JIHS TIPEABSBIICHUS MOTPEOUTEIIEM TAaKOro TPeOOBaHHS MPH OJHOBPEMEHHOM HATWYHMH CIICAYIOIINX
YCIIOBUM:

ToBap (yciayra), B OTHOLICHHH KOTOPOTO TOTpeOHTENeM BHECEHa MpeaBapuTeNibHAs OIiaTa Ha
0aHKOBCKHUH CUeT BJaJielblla arperatopa, He epeaH moTpeOUTeNI0 B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpaBW MPOAABIYY (MCIOJHUTENIO) YBEJOMJICHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYTUTU-TIPOAAXKHU (IOTOBOpPA BO3ME3THOTO OKa3aHUS YCIyT) B CBSI3U C HAPYIIEHUEM MPOAABIIOM
(ucomHUTENIEM) 00513aTeNIbCTBA MepeaTh TOBap (0Ka3aTh YCIYTY) B YCTAHOBIICHHBIN CPOK.

Hapsiny ¢ TpeGoBaHmeM o0 BO3BpaTe CyMMbI TMpEIBApPUTEIBHONM OMIaThl ToBapa (YCIYTH)
NOTPEOUTENh ~ HAmpaBIsieT — BIAJENbIly  arperaTtopa  TOATBEP)KICHHE  HANpaBJIICHUS  MPOIABILY
(MCTIONIHUTENIO) YBENOMJIGHHS OO0 OTKa3e OT WCIOJHEHUs JIOTOBOpa KYILTU-TIPOAakd (JOroBopa
BO3ME3IHOTO OKa3aHUs YCIIyT).

Ecniu wHOEe He mNpeayCMOTPEHO YCIOBHSMH TMOJB30BAaTENbCKOTO WJIM HMHOTO COTJIAIICHUS
noTpeOUTeNsT C BIANETBIEM arperaTtopa, YBEJIOMJICHHWE TPOJaBIy (MCIOJHUTENIO) 00 OTKa3e oT
UCTIONTHEHUS JIOTOBOpa KYIUTH-TIPOJAXXH (JIOTOBOpa BO3ME3AHOTO OKa3aHUS yYCIYyT) MOXKET ObITh
HAIpaBJICHO BIIAJIENBIly arperaropa, KOTOPBIA 00s3aH HAIIPABHUTH €T0 MPOABIy (MCIIOTHHUTEINIO).

Wndopmarys 06 n3MEeHEHHAX:

Cmamows 12 oononnena nynkmom 2.3 ¢ 1 smeapsa 2019 e. - @edepanvrviil 3akon om 29 uwns 2018 2. N
250-D3
2.3. B cimy4ae, yka3aHHOM B ITyHKTe 2.2 HACTOSAILIEH CTaThH, BIAJEIIEI] arperaropa BIpaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpaTe CYMMBI IpeIBapUTENbHON OIUIaThl ToBapa (yCIyrd) MpH TMOIY4YEHUH OT
npojaBia (MCHOJHUTENs1) MOATBEPKACHUS MPUHATHUS NOTpeduTerseM ToBapa (OKa3aHMs YCIyru) IMpHU
YCIIOBHUH, YTO KOMHSI TAaKOTO MOJATBEPXkIEHUS Oblja HalpaBjeHa BIAJENbIEM arperatopa noTpeouTeNto B
TE€YEHHE JIECSITH KaJleHIapHbIX AHEW CO JTHS MOJy4YeHHs BIAJeNblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBI IpeIBapUTENbHOM orulaTel ToBapa (ycimyru). B cimydae Hecornacus mnoTpeOuTens ¢
IPEJICTABICHHBIMU  BJIAJETbIEM arperaropa Ji0Ka3aTeabCTBaMH NPHUHATHUS TOTpeOUTENeM ToBapa
(oxazaHus ychnyru) MoTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOU3BEICHHON UM
IpeIBapUTENbHOM OIIIaThl TOBapa (yciayru) B cyZeOHOM MOpPSAKE.
3. Ilpu mnpuumMHEHMH Bpela KHU3HH, 3J0POBbI0 M HUMYIIECTBY IMOTpEOHUTENsI BCIEACTBUE
HEMPEAO0CTaBICHUS] €My TOJHOW W JAOCTOBEPHOW MH(popManuu o ToBape (padbore, yciayre) moTpeOUTENb
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BIIpaBe MOTpeOOBaTh BO3MEIICHUS TaKOT'O BpeAa B MOPSAKE, MPEIYCMOTPEHHOM cTaThell 14 HacTOsIEero
3akoHa, B TOM WYHCJE IIOJIHOTO BO3MENICHUS YOBITKOB, MPHUYMHEHHBIX TMPUPOJHBIM OOBEKTaM,
HaxOJIAIIMUMCS B COOCTBEHHOCTH (BJIaJICHHH ) TOTPEOUTEIIS.

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOHUTENST O BO3MENICHHH YOBITKOB, MPHYUHEHHBIX
HEJIOCTOBEPHON MJIM HEIOCTAaTOYHO IOJIHOM HMHQoOpManuer o ToBape (padorte, yciayre), HEOOXOAMMO
UCXOAWTHh M3 TPEINONOKEHUSI 00 OTCYTCTBUU Yy MOTPEOUTEINS CIelUalbHBIX TTO3HAHWI O CBOMCTBAX U
XapaKTEPUCTUKAX ToBapa (paboThl, YCIyTH).

Wndopmarus 06 H3MEHEHHSX:
Haumenosanue usmeneno ¢ 1 okmsaops 2026 2. - @edepanvhwiii 3axon om 31 utonsn 2025 2. Ne 290-D3
Cm. 6y0ywyro peoakyuio
Dedepanvrvim 3axonom om 21 dexadps 2004 2. N 171-D3 6 naumenosamnue 8Hecenvbl U3MEHEeHUs]
Cm. mexcm HauMeHO8aHUsL 8 NPedbloyuell pedaxKyuu
Crarbst 13. OTBETCTBEHHOCTb M3rOTOBUTENSA (MUCIOJHUTENS, MPOAABLA, YIOJIHOMOYEHHON
OpraHHU3aIy WIH YIIOJHOMOYEHHOTO MHAUBUIyalIbHOTO MPEeANPUHUMATENS, UMIIOPTEPA)
3a HapyIIeHHUE MPaB MOTpeOUTENeH
TAPAHT:
CM. DHUUMKIIONEIMH, TO3ULIMU BBICIIKX CYO0B U APyTHe KOMMEHTapuu K cTaTthe 13 HacTosiero 3akoHa

Wuopmarus 06 H3MEHEHHSIX:

Ilynkm 1 usmenen c 1 oxkmsaops 2026 e. - @edepanvuwiii 3akon om 31 utonsa 2025 2. Ne 290-D3

Cm. 6y0ywyro peoakyuio

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 gnecenvlt uzsmeHenus:

Cm. mexcm nynkma 6 npeovioyujeli pedaxKyuu

1. 3a HapymieHue npaB 1noTpeduTenell U3roTOBUTENh (MCIIOIHUTENh, TIPOJABEll, YIIOJIHOMOYECHHAS

OpraHM3als WU YIOJHOMOYEHHBIH HMHIWBUIAYANbHBIM MpeNNpHHUMATENb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

Wndopmarys 06 m3MEeHEHHAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznodicer 8 H0B0U pedaryuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. Eciu vHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, HPUYMHEHHBIE MOTPEOUTENI0, MOJyIeXkar
BO3MEUICHHIO B MIOJHON CyMMeE CBEPX HEYCTOMKH (TMI€HU), YCTAaHOBJIEHHOM 3aKOHOM WJIM JOTOBOPOM.

Wndopmarys 06 n3MEeHEHHAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmeHeHus:

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu
3. Ymmara HeycToiiku (II€HM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIIS
(WcToTHUTENS, TPO/IaBIA, YIIOJIHOMOYEHHYIO OpPTaHU3aIlMI0 WM YIIOJTHOMOUYEHHOTO HWHIUBUIYATEHOTO
OpeIpUHUMATENS, UMIIOPTEpa) OT HCIOTHEHHsI BO3JIOKEHHBIX HA HEro 0053aTelhCTB B HAType Mepen
noTpeduTesnem.

Wropmarms o6 u3MeHeHmsx:
Ilynxkm 4 usmenen ¢ 1 okmsaops 2026 2. - @edepanvhwiii 3akon om 31 urons 2025 2. Ne 290-D3
Cwm. 6yoywyro peoakyuro
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus

Cm. mexcm nyHKma 6 npeovloyujell peoaKyuu
4. 3roToBUTENH (UCIIOIHUTEND, IPOJABEL], YIIOJHOMOYEHHAsI OpraHU3alus WK YIIOJTHOMOYEHHbIT
UH/IMBUYAIbHBIA TpeANpUHUMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 332 HEHCIIOJIHEHUE
00513aTeNIbCTB WM 33 HEHaJUIeXkalllee MCIOJIHEHHE 0043aTelbCTB, €CIU JO0KaXeT, YTO HEUCHOJIHEHUE
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0053aTeNLCTB UM HUX HCHAJIC)KAIIEEC HMCIIOJIHEHUE ITPOM3O0IIIO BCJICACTBHC HCHpCOI[OJ'IPIMOﬁ CHJIBI, a
TAKXKC IO UHBIM OCHOBAHUAM, ITPEAYCMOTPCHHBIM 3dKOHOM.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6Hecenbl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
5. TpeboBanus morpedutens o0 yrjaTe HEYCTOWKW (IEHH), MPEAYCMOTPEHHON 3aKOHOM WM
JIOTOBOPOM, TIOJJICKAT YJOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOIHUTENEM, MTPOJABIIOM, YIIOJIHOMOYEHHON
OpraHu3aleil Wi YINOJHOMOYEHHBIM HWHAMBHAYAJIbHBIM IMpEeANpUHUMATENIEM, HMIIOPTEPOM) B
JT0OPOBOIBHOM TIOPSITIKE.

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 6 uzmenen ¢ 1 okmsabops 2026 2. - @edepanvhuiii 3akon om 31 utons 2025 2. Ne 290-D3
Cwm. 6yoywyro peoakyuio
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 eHecervbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxkyuu
TAPAHT:

O KOHCTUTYLIMOHHO-IIPAaBOBOM  CMbIcie a03ama MepBOoro IMyHKTa 6 CM. IIOCTaHOBJIEHUE
Koncrurynnonnoro Cyaa Poccuiickoit @enepanun ot 26 nekadps 2024 r. N 59-11

6. Ilpu ynoBIETBOpPEHHUH CYIOM TpeOOBaHUM MOTPeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYIl
B3bICKMBA€T C W3rOTOBUTENS (UCHOJIHUTENSA, NpoAaBla, YIOJHOMOYEHHOW OpraHu3alud WU
YIOJIHOMOYEHHOI0  MHAMBMIYaJbHOIO  NpEANpPUHMMATENs, MMIOpTEpa) 3a HecoOJIoAeHue B
JTOOPOBOJILHOM TOPSJKE YAOBJIECTBOPEHHs] TpeOOBaHWU moTpeduTens wmrTpad B pa3Mepe MSATHACCST
IPOLIEHTOB OT CyMMBI, IPUCY’KICHHOM CyJIOM B IOJIb3Yy OTPEOUTES.

Ecnu ¢ 3asBiaeHumemM B 3amuTy MpaB MOTPEOMTENs] BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTeneil (MX accolMaluy, COH3bl) UM OpraHbl MECTHOI'O CaMOYIPaBJIEHUS, MATHAECAT MPOLEHTOB
CYMMBI B3BICKaHHOTO IITpada MepeducisioTcss YKa3aHHbIM OObEIMHEHUSM (MX accOLUaIUsAM, COK03aM)
WIN OpTraHaM.

Wndopmarus 06 n3MEHEHHSX :

Cmamuws 13 oononnena nynkmom 7 ¢ 1 gpespans 2026 2. - Dedepanvhuiii 3axon om 28 dexabps 2025 e.
Ne 500-D3

7. ltpad, npeaycMOTPEHHBII TYHKTOM 6 HACTOSIIEH CTaThU, HE TOJUICKUT B3BICKAHUIO B CITydae,
€CJIM M3TOTOBUTEINb (MCIIOJHUTENb, MPOJABEll, YMOJHOMOUYECHHAs] OpraHU3alus WIM YIOTHOMOYCHHBIH
WHAVBUAYAIbHBI MpeANpUHUMATeh, HWMIIOPTEP) B JOOPOBOJIBHOM TMOPSAKE HE YAOBIETBOPHUII
TpeOOBaHUs MOTPEOUTENI IO BUHE TOTPEOUTENs,, B TOM YHCIIEe B CIydae YKJIOHEHUSI MOTpeOUTEeNs OT
COBEpIIeHHs JCHCTBHI, MPETyCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JHOO TaKOro HEHCIONHEHUS HM
00s13aTeIBCTB, B pE3yJIbTaTe KOTOPOTO W3TOTOBUTENb (MCIIOJHHUTENb, MPOJABEll, YIMOJTHOMOYEHHAs
OpTraHHU3aIys WIH YIOJHOMOYEHHBIH MHIUBUIAYAJIbHBIA MpEANpPUHUMATENb, UMIIOPTEP) OKA3alCs JHUIICH
BO3MO>XHOCTH B IOOPOBOJILHOM IOPSIJIKE yI0BIETBOPUTH TPEOOBAHUS MOTPEOUTEIIS.

[tpad, mpeaycMOTpEeHHBIN MyHKTOM O HACTOSIIEH CTaThU, TAKKE HE TOJJICKUT B3BICKAHUIO B
cly4yae, €ClIM W3TOTOBHUTENb (MCIIOJHUTENb, TMPOJABEIl, YHIOJHOMOYCHHAsl OpraHU3alus WIH
YIOJIHOMOYEHHBI MHJIMBUAYAIbHBIN NpeIpUHUMATENb, UMIOPTEP) HE UCIOJIHUI UM HECBOEBPEMEHHO
WCIIOJTHWJI YCTAHOBJICHHBIE HACTOAIIMM 3aKOHOM 00s3aTelIbCTBA TEpea MOTPEOUTENEM BCICIACTBUE
HApYIICHUS] CBOUM KOHTPAreHTOM OO0S3aHHOCTEH MO MOCTAaBKE TOBAPOB (BBIMOJHEHUIO Pa0dOT, OKA3aHUIO
YCIIyT), HEOOXOAUMBIX ISl UCTIOJHEHUS 00s3aTeIhCTB TMepe MOoTpeduTeneM, 3a UCKIIOUCHHEM Clrydas,
€CJIM M3TOTOBUTENH (HMCIIOJHUTENh, MPOJABEll, YIMOTHOMOUYEHHAs OpTaHW3allis WIA YHOJTHOMOYEHHBIH
WHIUBUIYTBHBIA TPEIITPUHIMATEN, UMIIOPTEP) AEUCTBOBAI HEIOOPOCOBECTHO WM HEPa3yMHO NPH
BBIOOpE TAKOTO KOHTPAreHTa.

B cayuae, ecnmu 1o oOpaimieHuss TOTpeOUTENsT B CyA MEXAY H3TOTOBHUTENEM (HCIIOTHUTETIEM,
MpOJIaBIIOM,  YIOJIHOMOYEHHOM  oOpraHu3alMel Wi  yNOJHOMOYEHHBIM  WHJMBHUAYaJIbHBIM
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OpearnpuHUMaTeIeM, HMIOPTEpOM) M MOTpeOUTENeM  3aKJIIOYEHO MEAMATUBHOE  COTJallleHue,
npexycmorperHoe DesepanbabiM 3akoHOM 0T 27 wmrons 2010 roma N 193-®3 "OO6 anbrepHaTHUBHON
IpoLeAype YperyJupoBaHUsS CIOPOB C YydacTHEeM IocpeiHMKa (mpouenype wenuanuun)", mrpad,
IIPEAYCMOTPEHHBIA ITYHKTOM 6 HACTOSLIEH CTAaTbU, CYJOM HE B3BICKMBACTCS, 3a MCKIIOUYEHUEM CIIy4acs,
€CJIM Takoe MeEJMATUBHOE COTJIAllleHHe He ObLJIO MCIOJIHEHO MO BUHE H3TOTOBUTENS (MCIIOIHUTEINS,
IpoJaBLa, YIIOJHOMOYEHHON OpraHU3aluy Wi YIOJHOMOYEHHOTIO HHANBUAYAIBHOIO IIPEAIIPUHUMATENS,
UMITOPTEPA).

Wndopmarius 06 n3MEHEHHSX:

Cmamuws 13 dononanena nynkmom 8 ¢ 1 pespans 2026 2. - @edepanvhuiii 3akon om 28 oexabps 2025 2.
Ne 500-D3
8. Eciiu WHOE HE YCTaHOBJICHO 3aKOHOM, YCTYIKa IMOTpeOHTeneM mpaBa TpeOOBaHUs 00 yIuiaTe
HEYCTOMKHU (TIeHH), pa3Mep KOTOpPOMl OINpenesaeH B COOTBETCTBUM C IYHKTOM | craTbu 23 HACTOSALIETO
3akoHa, u mTpada, YKa3aHHOTO B ITyHKTE O HACTOALICH CTAaThH, JIUILY, HE SBISIOLIEMYCS MOTpeOUTENEM,
HE JIOIYCKAeTCsl, €CM TaKas YCTYIKa COBEpIIAETCS 10 BCTYIUICHHS B 3aKOHHYIO CHIIy PEIICHHS Cy/aa O
B3bICKAHMM YyKa3aHHBIX HEyCTOHKW (meHu) W (wim) mrpada. [Ipu coBepiieHUM TakOW CHEITKH OHa
IIPU3HAETCS HUYTOXKHOM.

Cratbs 14. MmymecTBeHHAs OTBETCTBEHHOCTD 3a BpeJ, MPUYUHCHHBIA BCIICJACTBHE HEAOCTATKOB
ToBapa (paboThl, YCIyTH)
TAPAHT:

CM. DHIIMKIIONIEIMH, TIO3UIIUK BBICIIMX CYJIOB M IPyTMe KOMMEHTApUHU K cTaThe 14 HacTosmiero 3akoHa
1. Bpen, npuYMHEHHBIH >KU3HU, 30POBBI0 WJIM HMYLIECTBY TMOTPEOUTENSI BCIIEICTBUE
KOHCTPYKTUBHBIX, TPOU3BOJICTBEHHBIX, PEIENTYPHBIX MU UHBIX HEIOCTAaTKOB TOBapa (paboThl, yCIyTH),
IOJIJICIKUT BO3MEIICHUIO B IIOJTHOM 00BbEME.
2. IlpaBo TtpeOoBaTh BO3MEIICHUS Bpela, MPUYMHEHHOTO BCJIEACTBHE HEIOCTAaTKOB TOBapa
(paboThl, yCIIyTH), TIPU3HAETCA 32 JIFOOBIM MOTEPIEBITUM HE3aBUCUMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHOIICHHUSX C TIPO/IaBIIOM (MCTIOJIHUTEIIEM) HUJTH HET.

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usMeHeHus

Cm. mexecm nyHkma 6 npeovioyuel peoaKyuu

3. Bpen, npuuMHEHHBIM JKHW3HM, 3/0POBBI0O MM HUMYILIECTBY MOTPEOUTENS, MMOAJIEKUT
BO3MEILEHHUIO, €CIM BpeJ NMPUYMHEH B TEUEHHE YCTAHOBJIEHHOI'O CPOKa CIIy)KObl MM CpOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) AOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHHM C ITyHKTaMu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHa CpPOK CIYKObl WJIM CpPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIMOO
noTpeOUTENto He Oblila MPeJOCTaBlIeHa MOJHas U JOCTOBEepHast MH(pOpMaLUs O CPOKE CITyKOBI MITH CPOKE
TFOJTHOCTH, JTUOO MOTpeOUTeNh HE ObUl MPOMH(POPMUPOBAH O HEOOXOIMMBIX JEHCTBUSAX MO HCTEUECHUU
CpoKa CiIyXOBbl HJIM CpPOKAa TOJHOCTH M BO3MOXKHBIX ITOCIEACTBUSX IPU HEBBINOJHEHHH YKa3aHHBIX
neiictBuil, mubo ToBap (pe3yiabTaT pabOThl) MO MCTEYEHHH STUX CPOKOB IMPEACTaBISET OMACHOCTh IS
YKU3HU U 370POBbs, Bpe MOAJIEKUT BO3MELIEHUIO HE3aBUCUMO OT BPEMEHU €0 IPUYNHEHMSL.

Ecnu B cootBeTcTBUU ¢ TyHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA U3TOTOBUTEINb (MCIIOJTHUTEND) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIyXObl, Bpell MOJICKUT BO3MELICHUIO B CIIyyae €ro MPUYMHEHUS B
TEUYEeHHE JIECATH JIET CO JAHS Iepeaadyn ToBapa (paboThl) MOTPEOUTENIO, @ €CIIH JIEHD Nepeladyll YCTaHOBUTh
HEBO3MOKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJHEHUS PAOOTHI).

Bpen, npuuMHEHHBIN BCIEICTBUE HEIOCTATKOB TOBApa, MOJIEKHUT BO3MEIICHUIO MPOJABIIOM WIH
U3TOTOBUTENIEM TOBapa MO BIOOPY MOTEPIIEBIIETO.

Bpen, npuuMHEHHBIM BCIIECTBHE HEIOCTATKOB Pa0OThI WM YCIYTH, MOAJEKHUT BO3MEIIECHUIO
VCIIOJTHUTEIIEM.

4. WzroroBurtenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, NPUUYMHEHHBIH KU3HH,
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3I0POBBI0O WM HMMYIIECTBY IIOTPEOMTENS B CBS3UM C HCIIOJH30BAaHMEM MAaTE€pPHaaoB, 00OpYI0BaHUS,
I/IHCTPYMCHTOB N HHBIX CpeI[CTB, HCO6XOI[I/IMBIX JUIA HpOI/I3BOI[CTBa TOBapOB (BBIHOJ'IHGHI/ISI pa60T,
OKa3aHWsl yCIyT), HE3aBHCHUMO OT TOTO, IO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKHUX 3HAHUM BBISBHTH MX
0CcO0BIE CBOMCTBA MIIH HET.

5. 3rotoBuTeb (MCIIOIHUTEND, IIPOAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKaXKET,
qTo BpeI[ HpI/I‘-II/IHCH BCJICOACTBUC HereOI[OJII/IMOﬁ CHUJIBI UJIN HapymeHI/ISI HOTpe6I/ITCJIeM yCTaHOBHCHHBIX
IPaBUJI UCIIOIB30BAHMUS, XPAHEHHS WM TPAHCIIOPTUPOBKH ToBapa (pabOThI, YCIyTH).

Wndopmarus 06 H3MEHEHHSX:
Cmamows 15 usmenena c 1 okmabps 2026 e. - @edepanvrviii 3axkon om 31 utons 2025 2. Ne 290-D3
Cm. 6yoywyro pedarkyuio
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ cmamuvio 15 enecenvl usmenenus

Cm. mekcm cmamou 8 npedvioyujell peoaxKyuu
Cratps 15. Komnencanus MOpaJibHOTO Bpeia
TAPAHT:

CM. DHIMKIIONEANH, MTO3UIIMU BBICIINX CYI0B U IpYrue KOMMEHTApUH K cTaThe 15 HacTosmero 3akoHa
MopanbHblii  Bpel, HPUYMHEHHBIA MOTPeOUTEN0 BCIEACTBUE HApYLIEHUS HW3TOTOBUTEIEM
(ucnosiHUTENEM, POAABIIOM, YIIOJIHOMOYEHHOM OpraHU3aIMel UK YIIOJTHOMOYEHHBIM WHIMBUIYaTbHBIM
npearpuHUMAaTeIeM, UMIIOPTEPOM) IpaB MOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH M IPABOBBIMH
aktamu Poccuiickoit denepaiuu, peryaupyomyMi OTHOIIEHHUS] B 00JIaCTH 3alUThI MIpaB MOTpeOUTeeH,
MO/JICKUT KOMIICHCALIMM TPUYUHUTEIEM Bpela IpU HaJIM4YMM €ro BUHBL. Pa3Mep KomIeHcauuu
MOPAJIBHOI'O BpeJia ONPEIEISETCS CyI0M U HE 3aBUCHUT OT pa3Mepa BO3MEIEHNs HMYILLECTBEHHOIO Bpe/a.
Komnencanus MopaibHOTrO Bpeia OCYILECTBISETCS HE3aBUCUMO OT BO3MEIIEHHS] UMYLIECTBEHHOIO
Bpe/ia U TIOHECEHHBIX MOTPEOUTEIeM yOBITKOB.

Wndopmarius 06 n3MEHEHHSX :
Cmamuws 16 usmenena c 1 cenmsops 2022 2. - @edepanvhsiii 3akon om 1 mas 2022 2. Ne 135-D3

Cm. npedvloyuyro pedaKyuio
Cratbs 16. HemonycTuMbie yCIIOBUS JIOTOBOPA, YIIEMIISIOIINAE TpaBa MOTPEOUTENs, 3aNpeThl U

O6$I3aHHOCTI/I, HaJlaraCMbIC Ha ITpoaaBIa (I/ICHOJ'IHI/ITCJ'IH, BJlIaacibla arperaTopa)
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMN BBICIIUX CYJOB U APyTHe KOMMEHTapUH K CTaThe 16 HacTosIero 3akoHa

1. HemomyCTUMBIMH YCIOBUSMH JOTOBOpA, YIIEMJISIOIMIMMH TIpaBa MTOTPEeOUTENs, SBISIOTCS
YCJIOBHSI, KOTOPBIE HApYIIAIOT MPaBUIIA, YCTAHOBICHHBIE MEXIYHApOJHBIMU JOroBopamu Poccuiickoit
®denepannn, HACTOSIIMM 3aKOHOM, 3aKOHAMH W TMPUHUMAEMBIMA B COOTBETCTBUU C HUMU HHBIMU
HOPMAaTHUBHBIMH TIPaBOBBIMH akTaMu Poccuiickoit ®@enepanuu, peryaupyoOIMMH OTHOIICHUS B 0OJIAcTH
3alMTHl TIpaB moTpeduTeneid. HemgomycTuMble ycmoBus JAOTOBOpA, YIIEMIISIONIME IpaBa MOTpeOUTEs,
HUYTOKHEL.

Ecnu BiIrOYEHME B JOTOBOP YCIOBUHM, YIIEMIISIIONINX MPaBa MOTPEOUTEINSI, TTOBJICKIO TPUIMHEHIE
yOBITKOB TMOTPEOUTEN0, OHU TMOAJEKAT BO3MEIICHUIO MPOJABIOM (M3TOTOBHUTENIEM, MCIIOJHUTEIEM,
UMITIOPTEPOM, BJIQJIEIBIIEM arperaropa) B IMOJHOM O0OBbEME B COOTBETCTBHHU CO CTaThell |3 HACTOSIIETO
3aKkoHa.

TpeGoBanne MOTPEOUTENS O BOSMENICHUH YOBITKOB MOJICKUT YAOBICTBOPEHUIO B TEUCHHE JICCATH
JTHEN CO JIHSI €0 MPEIbsBICHUS.

TAPAHT:

[Tonoxenus crateu 16 (B penmakinuum @DenepanbHoro 3akoHa ot 1 mas 2022r. Ne 135-03),
YCTaHABIIMBAIOIINE TEPEUEHb HEIOMYCTUMBIX YCIOBHUW JOTOBOpPA, YIIEMISIFONIUX IMpaBa MOTPEOUTENs,
pacrpoCTpaHsOTCs HA OTHOUIEHUS, BO3ZHUKIIINE U3 PAHEE 3aKIIOUEHHBIX IOTOBOPOB
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2. K He1onmyCTUMBIM yCIIOBUSM J0I0OBOpA, YILEMIISIOUIUM IIpaBa NOTPEOUTENs], OTHOCITCS:

1) ycnoBusi, KOTOpbIE IPEAOCTABIISIIOT NPOAABILY (M3rOTOBUTENIO, UCIIOJHUTEIIO, YIIOJTHOMOUYEHHOM
OpraHu3alii WIM YINOJIHOMOYEHHOMY WHAMBHIYalbHOMY HpPEANPUHUMATENI0, UMIIOPTEPY, BIIaJeNblly
arperaropa) INpaBO Ha OJHOCTOPOHHHUH OTKa3 OT MCIOJHEHHUs o00s3aTenbCcTBa WJIM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBUI 00s3aTenbeTBa (IpeaMeTa, LEHbl, CPOKAa U MHBIX COINIACOBAHHBIX C MOTpeOuTeNIeM
yCIIOBUM), 3a MCKJIIOYEHHUEM CIy4yaeB, €CIM 3aKOHOM WM HHBIM HOPMAaTHBHBIM IIPAaBOBBIM aKTOM
Poccuiickoii @enepanuu nperycMoTpeHa BO3MOKHOCTb IIPEAOCTABICHHSI JOTOBOPOM TAaKOTI'0 11paBa;

2) ycioBusi, KOTOPbIE OTPAaHUYMBAIOT MIPABO NOTPEOUTENSI HA CBOOOHBIN BEIOOp TEPPUTOPHUAIIEHON
MOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IMyHKTOM 2 cTaThi |7 HACTOALIET0 3aKOHa;

3) ycnoBHs, KOTOpbI€ YCTaHABIMBAIOT [UId TNOTpeOHTENst ITpadHble CAHKIMKA WX WHBIC
00513aHHOCTH, NPENATCTBYIOLIME CBOOOAHON pealn3aluy IpaBa, yCTAHOBJIEHHOIO CTaThell 32 HaCTOALIEro
3akoHa;

4) ycnoBusl, KOTOPbIE UCKJIIOYAIOT WK OTPAHNYMBAIOT OTBETCTBEHHOCTh IPOaBLa (M3rOTOBUTEI,
UCIIOJIHUTENSA,  YNOJHOMOYEHHOW  OpraHM3allMM  WIM  YHOJHOMOYEHHOTO  WHJMBUIYaJIbHOTO
OpeANpuHUMaTeNs, HMIOpTepa, BIAJAeiblla arperaropa) 3a HEUCIHOJIHEHUWE WIM HEeHaJJexallee
UCIIOJIHEHUE 00513aTENIbCTB 10 OCHOBAHMSIM, HE IPEYCMOTPEHHBIM 3aKOHOM,;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM IPUOOPETEHUEM HWHBIX TOBapoB (paboT, yciyr), B TOM 4HCIE MPEAyCMaTpUBAIOT
00s13aTeJIbHOE 3aKJII0YEHNE UHBIX JOIOBOPOB, €CJIM MHOE HE MPEAyCMOTPEHO 3aKOHOM;

6) yCIOBHs, KOTOpPbIE€ NPEAYCMATPUBAIOT BBHIMOJIHEHUE JOMOJHHUTEIBHBIX paboT (OKa3aHHe
JIONOJIHUTENBHBIX YCIYT) 3a IUIaTy 0€3 MOJIyuyeHHsl COTJIacusl oTpeOuTes;

7) ycnoBusi, KOTOpPbIE€ OTpaHUYHMBAIOT YCTAHOBIIEHHOE cTarTheil 16.1 Hacrosimiero 3akoHa MpaBo
notpedurens Ha BBIOOP crioco0a 1 GopMBbI OIIIATEI TOBApOB (padoT, yCiyr);

8) yci0BHUsI, KOTOPbIE CO/EPKAT OCHOBAHUSA JOCPOYHOTO PACTOPXKEHUS JOroBOpa Mo TpeOOBaHUIO
npojaBla (UCIIOJIHUTENS, BiaJelbla arperatopa), He MPEJYyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycioBusi, KOTOpPbIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTONKHY;

10) ycnoBus, KOTOpblE OTrpaHMYMBAIOT MPaBO BbIOOpa BUIA TPEOOBAHUMN, MPETYCMOTPEHHBIX
nyHkToM | cratey 18 m mynkToMm | ctatbu 29 HacTosAmero 3akoHa, KOTOPbIE MOTYT OBbITh MPEIbSIBICHBI
npoAaBly (M3TOTOBUTENIO, HUCIOJHUTENO, YINOJHOMOYEHHON OpraHu3aliy MWIK YHOJHOMOYEHHOMY
UHIUBUYaIbHOMY TpPEANPUHUMATEN0, HWMIOPTEpPY) IpH MpojAaxe TOBAapOB (BBINOJIHEHHUU padoT,
OKa3aHUU YCIIYT) HEHaJUIeXkKAIllero KauecTna;

11) ycioBus, KOTOpbIE YCTaHABIMBAIOT 00sA3aTeNbHbIN JOCYAEOHBI MHOPSIOK PAcCMOTPEHHUs
CIIOpPOB, €CJIM TaKOW MOPSAJO0K HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT JJISI MOTPeOUTENss OOSM3aHHOCTh MO JOKA3bIBAHUIO
OTIpeIeNIEHHBIX OOCTOATENBCTB, OpeMsl TOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENS;

13) ycnoBusi, KOTOpble OIpAaHUYMBAIOT MOTPEOUTENss B CpEACTBAX M CHOco0ax 3allUThl
HapyIIEHHBIX TPaB;

14) ycnoBusi, KOTOpbIE CTaBAT yJIOBIETBOPEHUE TPeOOBaHUI MOTpeOHUTENeH B OTHOLIEHUH TOBAPOB
(pabot, ycnayr) ¢ HemOCTaTKaMH B 3aBUCHMOCTH OT YCJIOBHM, HE CBS3aHHBIX C HEIOCTATKAMH TOBAapOB
(pabor, ycayr);

15) uHble yciOBHSA, HapylIaOIIMe MpPaBHUJA, YCTAaHOBJIEHHBIE MEXIYHApOJHBIMHU JIOTOBOpaMU
Poccuiickoit @enepannu, HaCTOAMMM 3aKOHOM, 3aKOHAMU M NPUHMMAEMBbIMH B COOTBETCTBMM C HUMHU
WHBIMU HOPMATHBHBIMHM IPAaBOBBIMM akTaMH Poccuiickoil @enepannu, peryaupyromMMU OTHOLIEHUS B
00J1aCTH 3alUTHI IPaB MOTPEeOUTENEH.

3. IlponmaBerny (uMcmosHUTENb, BIAJENEl] arperaTopa) HE BIpPaBe OTKa3blBaThb B 3aKJIIOYEHUU,
UCIIOJIHEHUH JO0rOBOpa, HANpaBIEHHOIO Ha NMPUOOpPETeHHE OJHUX TOBAapOB (padoT, yCiyr), MO MPUYHUHE
OTKa3za TMoTpeduTeNns B MPHOOPETEHWH HHBIX TOBapoB (pabor, yciuyr). YOBITKM, NpPUYHMHEHHbIE
NOTPEOUTENIO BCJIEJICTBHE HAPYLIEHUs €ro IpaBa Ha CBOOOAHBIM BBIOOp TOBapoB (padoT, yciyr),
BO3MEIIAIOTCS TIPOIABIIOM (MCIIOJIHUTEIIEM, BIACIIBIIEM arperaropa) B mojHOM o0BheMe.
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3amnperiaercs y10BI€TBOpeHHE TpeOOBaHUI MOTpeOuTENel B OTHOIIEHUH TOBapoB (padoT, yCiIyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBUCHMOCTh OT YCJIOBHM, HE CBSI3aHHBIX C HEIOCTaTKaMH TOBapoB (pabor,
yCIIyT).

3anpemiaercs OTKa3 B 3aKJIIOUYEHHUU JOTOBOpa M BO BHECEHMM W3MEHEHUI B JIOTOBOP B CIyyae
IIPAaBOMEPHOI0 YKa3aHHsl MOTpPeOUTENeM Ha HEJOMYCTHUMbIE YCIOBHUS JOrOBOpa, YIIEMIISIOLIUE IpaBa
noTpeduTeNs, B IENSIX UCKIIOYCHHS TaKuX ycioBuid. [Ipu mpeabsBiieHnn morpedurenem TpeOoBaHUs 00
UCKJIIOYEHUH M3 JIOTOBOpA HEIOMYCTHMBIX YCIOBHM JOrOBOpa, YUIEMISIONIMX IpaBa HOTpeOHTEls,
yKa3aHHOEe TpeOOBaHUE TOJICKUT PACCMOTPEHHIO B TEUEHHUE JCCSTH JHEU CO JHS €ro MPEIbSIBICHUS C
00s13aTeNbHBIM U3BELICHUEM MOTpPeOUTENs 0 pe3ybTaTax PacCMOTPEHUS U MPHUHITOM MOTHBHPOBAHHOM
pElICHUH 10 CYUIECTBY YKa3aHHOT'O TPEOOBaHMUSI.

Ao03art yrpatun cuity ¢ 1 ceHTsaops 2025 1. - Denepanbubiii 3akon oT 7 anpens 2025 r. Ne 69-D3

Wndopmarius 06 n3MEHEHHSX:

CMm. npedvloyuyro peoaKyuio
A63an yrpaTi cuity ¢ 1 centsa0ps 2025 r. - @enepanbhbiii 3akoH oT 7 anpens 2025 r. Ne 69-D3

Wuopmarus 06 H3MEHEHHSIX:
CMm. npedvloywyro pedaKyuio

Cmamuws 16 dononnena nynkmom 3.1 ¢ 1 cenmsabpsa 2025 2. - @edepanvhulii 3axon om 7 anpensn 2025 a.
Ne 69-D3

3.1. Tlponmaxa [ONOJHUTENIBbHBIX TOBAapOB (BBIMNOJIHEHHE JIOMOJIHUTEIbHBIX pPaldOT, OKa3aHUE
JOTIOTHUTEIIBHBIX YCIYT) 32 OT/IEIbHYIO TUIATy OCYIIECTBISIETCS MPOAABIIOM (MCIIOTHUTENEM, BIaIeIbIEM
arperaTopa) UCKJIIOUYUTEIILHO C COrJIacHsi MOTpeOuTes.

[Torpeburens BopaBe moTpedOBaTh OT MpoAaBiia (MCIIOTHUTENS, BIaJeNblia arperaropa) Bo3Bpara
yIUIAYEHHOMN J€HEKHOM CyMMBI 3a IIPOJIaHHBIE O€3 €ro coriacus JOMOJIHUTENbHbIE TOBAPHI (BBINOIHEHHbBIE
JOTIOTHUTEJIbHBIE PA0OTHI, OKa3aHHbBIE JOMOIHUTENBHBIE YCIIYTH).

3anpemniaercss HaBA3bIBAHUE TOTPEOUTENIO JIOMOJHUTEIBHBIX TOBapoB (paboT, yciyr) 3a
OTJICNIbHYIO TJIaTy MyTeM TMPEATOKEHUs MOTPEeOUTEN0 0 3aKIIOYCHHs JIOTOBOpa O MPUOOpPETEHHH
OCHOBHBIX TOBapoB (paboT, yCIyr) MNPUOOPECTH IOTOJHUTEIbHBIE TOBaphl (PabOTHI, YCIyTH) WIU
3aKIIOYUTh WHBIE JOTOBOPHI, MNPUOOpPETEHHE WM 3aKIIOUYEHHE KOTOPBIX  OOYCIOBIUBAETCS
0053aTeNbHOCTBIO NPU MPUOOPETEHUH OCHOBHBIX TOBAapOB (paboT, yCiyr), €CiiM HHOE HE MPETyCMOTPEHO
3aKOHOM.

[Torpebutens BmpaBe OTKa3aTbCsl OT OIUIAThl HaBS3aHHBIX JOMOJHUTEIbHBIX TOBapoB (paloT,
yCIIyT), a €CIIi OHU OIJIau€HBI, BIIpaBe MOTPeOOBaTh OT MpoaBiia (MCIIOTHUTENS, BIaJeNblia arperatopa)
BO3BpaTa yIJIa4ye€HHON JEHEKHOU CYMMBI.

TpebGoBanue moTpebutTenst 0 BO3BpaTe YIJIAYEHHOH 3a HaBsI3aHHBIC JIOTOJHUTEIbHBIE TOBAPHI
(paboThl, yciayru) WUiuM TPUOOpETeHHBIE 0€3 €ro corjiacus JONOJTHUTEIbHBIE TOBApbl (BBITTOJHEHHBIC
JOTIONTHUTEIbHBIE PA0OThI, OKa3aHHBIC OMOJIHHUTENIbHBIC YCIYTH) JEHEKHOW CYMMBI TOJJIEKUT
y/IOBJIETBOPEHUIO B TEUEHHUE TPEX JHEH CO JAHS MPeIbsABICHUS YKa3aHHOTO TpeOOBaHMUS.

Cornmacue moTpeOUTENss HAa  NPUOOpPETEHHE  JOIMOJHUTENBHBIX  TOBApOB  (BBIMOJIHEHHE
JOTIOTHUTEIBHBIX PabOT, OKa3aHWE JIOTMOJHUTEIbHBIX YCIYT) 3a Iiaty oQopMisieTcss MpoJaBLOM
(ucmonHUTENEeM, BIIAJENIbIIEM arperaropa) B MUCbMEHHOH (hopMe, eClIi MHOE He TPEyCMOTPEHO 3aKOHOM.
O0s13aHHOCTD J10Ka3aTh HAJTMYKME TaKOT'O COIJIACUsl UM OOCTOSITENILCTBA, B CUITy KOTOPOI'O TaKOEe COrjacue
He TpeOyeTcs, Bo3JIaraeTcsi Ha mpojaBiia (MCIOIHUTEINS, BIaIeTbI[a arperaTopa).

[TpocTraBienue npoAaBIOM (UCIIOJHUTENEM, BIIAJIENIbLIEM arperatopa) aBTOMaTHYECKUX OTMETOK O
COTJIaCHU TOTPeOUTENss Ha MPHOOPETEHUE IOMOIHUTENBHBIX TOBApPOB (BBIMOJHEHHE IOTOIHUTEIBHBIX
paboT, OKa3aHHe OMOJIHUTEIBHBIX YCIYr) WM BBIpa)KEHHE MPOAABIOM (MCIIOIHHUTENEM, BIaelbleM
arperaropa) 3a MOTpeOUTENs] TaKOro Coryiachs B HWHOM BHAe JMOO (HOpMHUpPOBAHHE MPOJIABIOM
(ucrionHUTENEM, BIAJAENBLEM arperatopa) YCJIOBHUH, NpPEANoJiaralollluX H3HA4aJbHOE Ccorjacue
noTpeduTenss Ha NPUOOPETeHHE OTOJHUTENBHBIX TOBAapOB (BBIMOIHEHHUE JOMOJHUTEIBHBIX paboT,
OKa3aHHUe JOMOJHUTENbHBIX YCIYT), HE JOMYCKaeTCsl.
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4. TlpomaBen (MCHOMHUTENb, BIAJENEl] arperaropa) HE BIpPaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKIJIFOYCHNUH, UCTIOTHEHNH, U3MEHEHHH WM PACTOPKEHHH JOrOBOpa C MOTPEOUTENIeM B CBSI3U C OTKAa30M
noTpeOUTeNsT MPEIOCTaBUTh MEPCOHANBHBIE JaHHBIC, 3a HCKIIOYEHHEM CIy4aeB, €CIM OO0S3aHHOCTD
MPENOCTABIICHUS] TaKMX JaHHBIX NPEAYCMOTPEHa 3aKOHOAATENbCTBOM Poccuiickonn depepanuu wiu
HEINOCPEICTBEHHO CBsI3aHa C HCIIOJIHEHUEM JO0T0OBOPA C OTPEOUTEIEM.

[Tpu npenbsaBiICHUHN MOTPEOUTENeM TPEOOBAHUS O MPEAOCTABICHUH HHPOPMAIMH 0 KOHKPETHBIX
OpPUYMHAX W TPABOBBIX OCHOBAHUSX, OINPEACNAIONINX HEBO3ZMOXXHOCTh 3aKJIIOYCHMSI, HCIOTHEHUS,
U3MCHEHUS WU PACTOP)KEHUsSI TOroBopa 0e3 MPEeIOCTABICHUS TEPCOHAIBHBIX TAHHBIX, B MHUCHMEHHOW
dbopme (B TOM uncie B popMe IIEKTPOHHOTO JTOKYMEHTA) MpoiaBer] (MCIIOIHUTENb, BIaIelIell arperaropa)
JOJKCH TMPEAOCTaBUTh TAKYH HH(POPMAIMIO B TCUCHUE CEMH JTHEH CO JHS TPEIbsIBICHHUS YKa3aHHOTO
TpeOOBaHMS.

[TponaBer; (MCTOMHUTENb, BIAENCI] arperaropa) MpPeAOoCTaBIseT HMH(POPMAIUIO MOTPEOUTETIO B
Toil (hopMe, B KOTOpPOM NpeabsABICHO TpeOOBaHWE MOTPeOUTENs O MpeAoCTaBiIeHHH HHGOpMAIUU O
KOHKPETHBIX TMPUYMHAX W TIPABOBBIX OCHOBAaHHUSX, OIPEICIAIONINX HEBO3MOXHOCTh 3aKJIFOUCHUS,
WCIIOJTHEHUS, U3MEHEHUS UM PACTOP>KEHUs JI0TOBOpa 0e3 MpeoCTaBICHHs IEPCOHANBHBIX JaHHBIX, €CIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npenbsaBiaeHUH MOTpeOUTENEM TPEOOBAHUSA O MPEAOCTABICHUM HHPOPMAIMH O KOHKPETHBIX
NPUYMHAX W TIPABOBBIX OCHOBAHUSX, OINPEACIIONMNX HEBO3MOXXHOCTh 3aKIIOUYCHHSI, HWCIOTHEHUS,
M3MEHEHHUsS UM PACTOPXKEHHS AOroBopa 0e3 MpeaocTaBiIeHUs] MEPCOHANBHBIX JIAHHBIX, B YCTHOU (hopme
Takasi HH(pOpMaIus 10JHKHA OBITh MTPEJOCTaBIeHA HE3aMEITUTEIBHO.

Undopmarus 06 n3MEHEHHSX:

Deodepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3axon oonoaner cmamveil 16.1
Cratbs 16.1. @opMbl U NMOPSIIOK OIUJIATHI MIPU MPOJAXKE TOBAPOB (BBIIIOJIHEHUU PAOOT, OKAa3aHUU
yeayr)
TAPAHT:
CM. SHUMKIONEIUH, MO3UIUHU BBICIIMX CYJIOB W APYrH€ KOMMEHTapuM K cTatbe 16.1 Hacrosimiero
3akoHa

Wndopmarys 06 H3MEHEHHSAX:
Ilynkm 1 usmenen c 1 cenmsaops 2026 2. - @edepanvuwiii 3akon om 23 urons 2025 e. Ne 248-D3
Cm. 6yoywyro pedarkyuio
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvusiii 3akon om 31 uronsn 2020 e. N 290-D3

CMm. npedvloywyro peoaKyuio

1. TlpomaBenr (MCHOMHUTENb, BIAJENEI arperaropa B CiIy4ae WCIOJIb30BaHUS B CBOEH
NESTENIbHOCTH HAJIMYHBIX pacyeToB C MOTpeduTeneM) 00s13aH 00eCeunTh BO3MOKHOCTh OMJIaThl TOBAPOB
(paboT, yciayr) ImyTeM HWCIOJb30BaHUsS HAIMOHATBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TaKKe HAIMYHBIX
pacueToB Mo BLIOOPY MOTPeOUTENS.

OO6s3aHHOCTh 00€CHEYUTh BO3MOKHOCTH OILIAaThl TOBAapoB (paboT, yCIyr) C HCHOJb30BaHUEM
HAI[MOHAJBHBIX TIUIATEKHBIX HWHCTPYMEHTOB B paMKaX HAIMOHATBHOW CHCTEMbI IIJIATEKHBIX KapT
pacmpocTpaHsieTcss Ha TpoAaBia (MCIONHUTENS, BIaJeNblla arperatopa), y KOTOPOTO BBIpYYKa OT
peanu3anuyd TOBApOB (BBIMOTHEHHUS pPabOT, OKa3aHWs YCIYT) 3a MPEIIIeCTBYIONINA KaleHIApHBIA TOJ
MPEBBINIACT JABAANATH MUJUIMOHOB PYyOIICH.

Ecnu MecTo ortatel TOBapoB (paboT, YCIyr) HAXOAUTCA B MECTE, TIe He MPEIOCTABISIOTCS YCIYTH
JOCTyHa K TIOJBIIKHOW paanoTene)OHHOW CBS3M M (WJIM) CPEICTBaM KOJUIEKTHMBHOTO JOCTyMa K
UH(HOPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTH "MHTepHeT", mpoaaBel (MCIOTHUTEIh) OCBOOOXKIACTCS
OT 00s3aHHOCTH 00€CIeYnTh B OTOM MECT€ BO3MOXXHOCTh OIUIaTBl TOBapoB (paboT, yciyr) c
MCIOJIb30BaHNEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0OCBOOOXKTAeTCs OT OOA3aHHOCTH OOECIIEUUTHh BO3MOXKHOCTH OIUIaThI TOBApOB C
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UCIOJIb30BAaHUEM HAIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOProBOM OOBEKTE, BbIpyuyka OT
peayiM3aliii TOBapOB B KOTOPOM COCTaBJISIET MEHEE IATH MUJUIMOHOB pyOJiedl 3a INpeAlecTBYIOIIUN
KaJIeHJJapHBbIN TOJI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a HEUCIIOJIHECHHE YKa3aHHOH o0s3aHHOCTH cM. KOAIT PO

2. Ommata ToBapoB (paboT, yCIyr) MOXKET NPOU3BOJUTHCS MOTPEOHMTEIEM B COOTBETCTBUU C
yKa3aHueM MpojaBla (MUCIOJHUTENS) MyTeM pacuyeToB Yepe3 CYObEKTOB HAIMOHAJIBHOM IJIATEKHOM
CUCTEMBI, OCYIIECTBISIOIIMX OKAa3aHUE IUIATEKHBIX YCIYyI B COOTBETCTBUU C 3aKOHOJATEIILCTBOM
Poccuiickoit @enepanu O HAIMOHAJIBHOM IUIATEKHOM CHCTEME, €CJIM MHOE€ HE YCTaHOBJIEHO
(denepaabHBIMU 3aKOHAMU MJIM HHBIMA HOPMAaTUBHBIMU NPABOBBIMH akTaMu Poccuiickoit dexepannu.

3. Ilpu omnare ToBapoB (padOT, yCiIyr) HaJIMYHBIMH JIEHEKHBIMU CPEICTBAMU 00s3aTeNbCTBA
noTpeduTenss mepen NPOoAaBIOM (MCIOTHUTENIEM) IO OIulaTe TOBapoB (paboT, yCIyT) CYHTAIOTCS
UCIIOTHEHHBIMU B pa3Mepe BHECEHHBIX IEHEKHBIX CPEJCTB C MOMEHTAa BHECEHMS HAIMYHBIX JEHEKHBIX
CpPEeACTB MpoAaBIly (MCIOJHUTENIO) JIMOO TUIATEKHOMY areHTy (CyOareHry), OCYyIIECTBIISIIOLIEMY
JESTENIbHOCTD 10 TpUeMy IaTexell GU3NYeCcKux JuIl.

[Tpu omare ToBapoB (padoT, yciayr) MyTeM MepeBojia MpeIoCTaBIsIeMbIX TOTPEOUTENEM HATUYHBIX
JNEHEXKHBIX CpelCcTB 0e3 OTKPBHITHS OaHKOBCKOTO cyeTa 00s3aTenbCcTBa MOTPeOUTENs Tmepes MpoAaBIOM
(MCIIOJTHUTEJIEM) TIO OIIaTe TOBApOB (PpaboT, yCIyr) CYUTAIOTCS HCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX
JEHEXKHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTpPEeOUTEeNeM HAIWYHBIX JCHEKHBIX CPEACTB KPEAUTHOM
OpraHu3any JMO0 0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIMM JESTEITbHOCTh B
COOTBETCTBUH C 3aK0HOIaTeNsCcTBOM Poccuiickoit denepanny 0 HAMOHATBHOM MIATEKHOM cucTEME.

[Tpu omnate ToBapoB (paboT, yCiIyr) mMyTeM MepeBojia ICHEKHBIX CPEICTB B PaMKaxX MPUMEHSIEMbIX
dbopM Oe3HATMUHBIX PacUETOB 0053aTENbCTBA MOTPEOUTEINS MEePE MPOIABIIOM (HCIIOTHUTEIIEM) 110 OIIaTe
TOBapoB (paboT, yCIIyr) CYMTAIOTCS MUCIOJIHEHHBIMH B CyMMe, YKa3aHHOW B PAcCIOpPSIKCHUU O TEPEBOEC
JEHEXKHBIX CPENICTB, C MOMEHTa MOJTBEPXKICHHUS €ro HCIOJIHEHUs OOCHYy>KMBAaOIIeH mNoTpedurens
KPEIUTHON OpraHu3alnen.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBily (MCIOTHUTEINI0) 3alpelIeH0 YCTaHABIUBATh B
OTHOLIEHUH OJHOTO BHUAA TOBapoB (paboT, yciyr) pas3jiiyHble LEHbl B 3aBUCHUMOCTH OT CIOC0O0a HX
OTLIIAThI TOCPEACTBOM HAIMYHBIX PACcYeTOB WM B paMKaxX MPUMEHSIEMBIX PopM Oe3HATUYHBIX PACUETOB.

Wndhopmarus 06 n3MEHEHHSX :

Cmamws 16.1 oononnena nynkmom 4.1 ¢ 1 anpens 2026 2. - @edepanvhviii 3axon om 31 urons 2025 e.
Ne 284-D3

T'APAHT:

JencTBre nonoxxeHnii myHkra 4.1 crareu 16.1 He pacnpocTpaHsieTcs Ha OTHOLIEHUS, BOSHUKAIOIIUE U3
JIOTOBOPOB y4yacTHsl B JIOJIEBOM CTPOUTENIBCTBE, 3aKIIOYAEMBIX B COOTBETCTBMM C DenepanbHbIM
3akoHoM oT 30 gnexabps 2004 roma N 214-®3 "OO6 ywacTuM B JOJEBOM CTPOMTENIHCTBE
MHOTOKBAPTHPHBIX JOMOB M HUHBIX OOBEKTOB HEJBM)KMMOCTH U O BHECEHHUH U3MEHEHHUH B HEKOTOpHIE
3aKOHOJIaTeNbHbIe akThl Poccuiickon @enepanun”

4.1. IIponaBily (MCIIOJHUTENIO) 3aMPELICHO YCTaHABIMBATH B OTHOIIEHHHM OJHOTO BHJIA TOBApOB
(pabor, yciyr) pa3au4Hble LEHbl B 3aBUCMMOCTH OT HCIIOJIb30BaHUS MOTPEOUTENIEM CEepBUCA PACCPOUKH
WIN OIJIaThl TOBapa (paboThl, yCIIyTH) MOTPEOUTENEM B pacCpPOUKy WM 4epe3 ONpeseleHHOE BpeMs, 3a
UCKJIIOYEHHEM CIIy4aeB, €CJIM JOTOBOp, YCJIOBUS KOTOPOTO NMpeaycMaTpUBAIOT OIUIaTy ToBapa (paloTsl,
YCIYTH) MOTpeOUTENeM B PAcCPOUKy HWIIM Yepe3 OMpeJeNIeHHOE BpeMs, 3aKJIIoYaeTcs € Yy4aCTHHUKOM
JKcnepuMeHTa B cooTBercTBUM ¢ DenepanbHeiv 3akoHOoM 0T 4 aBrycra 2023 roma N 417-®@3 "O
IIPOBEJECHUN HKCIEPUMEHTA I10 YCTAaHOBJEHUIO CIELUAIbHOIO PpEryJUpOBaHUS B LEIAX CO3JaHUS
HEOOXOJUMBIX YCJIOBHM IJIs1 OCYIIECTBIEHHUS AESITEIbHOCTH IO NapTHEPCKOMY (HMHAHCHUPOBAHUIO B
OTJeNbHBIX cyObekTax Poccuiickoit denepaiy 1 0 BHECEHUN U3MEHEHUH B OT/IEIbHbIE 3aKOHOIaTeIbHbIE
akThl Poccuiickoit @enepanun.

Wndopmarys 06 M3MEHEHUAX:
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Cmamovs 16.1 oononnena nynkmom 4.2 ¢ 1 mapma 2026 e. - @edepanvhubiii 3akon om 15 oxkmsabps
2025 2. Ne 376-D3
4.2. Ilpm ommate yciIyr, OKa3blBa€MbIX Ha OCHOBAaHMM a0OHEHTCKOIO JIOTOBOpa B
UH(POPMALIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTr "VMIHTepHeT" ¢ HCIOIb30BaHUEM CaiiTa U (M) CTPAHHUIIBI
caiita B uWH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOW cetu "MHTepHer", m (wnm) wuHpOpMaMOHHOMN
CUCTEMBI, U (WIN) MPOrpamMMbl JJIsl DJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIWH, UCIOJHUTEIIO 3aIlpPELEHO
UCIIOJIb30BATh JJIsl MOJMYYEHHS] MEePUOJUYECKUX IJIaTeKel PEeKBU3UTHI OAaHKOBCKOTO cueTa MOTPEeOUTEINs
WINA JAaHHBIE O €r0 AJIEKTPOHHBIX CPEJCTBAaX IUIATEKa, KOTOpPbIE MOTPEOUTENh MPEIOCTaBUI paHee U B
OTHOILIEHUH KOTOPBIX BBIPA3HJI UCIIOJHUTENIO OTKA3 OT UCIOJIb30BAaHUS IIPU pacyeTax ¢ HUM.
Ucnonaurens 00s3aH 00eCIeYUTh MPUEM OTKa3a MOTPEOUTENSI OT UCIOIB30BAHUS MIPH pacdeTax ¢
noTpeduTeneM paHee MPEIOCTAaBICHHBIX MOTPeOUTENIEM PEKBU3UTOB OAHKOBCKOTO CUeTa WM JaHHBIX O
€r0 3JIEKTPOHHBIX CPEICTBAX IUIATEXa, B TOM YHCIIE B AJIEKTPOHHOM (hopme.
5. Iponasen (MCHOJIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy TMOTPEOUTENS YOBITKH,
BbI3BaHHbIE HapYLICHHUEM TPeOOBaHUM ITyHKTA | HACTOSILIEN CTaThH.

Cratbsa 17. CyaebOnas 3aniuTa npaB noTpeouTene
T'APAHT:

CM. DHUUMKIIONEINH, TIO3ULIUU BBICIIKX CYO0B U APyTHe KOMMEHTapUU K cTaThe 17 HacTosiero 3aKoHa

O paccMOTpeHMM CyJaMu TpaKJaHCKUX Jell [0 CcIopaM O 3allUuTe IIpaB IOTpeOUTenedl CM.
nocranosyienue [lnenyma BepxoBuoro Cyaa P® ot 28 utonst 2012 . N 17

Undopmarus 06 n3MEHEHHSX:

Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvhwiii 3akon om 4 uions 2018 . N 133-D3

CMm. npedvloyuyro pedaKyuio
1. 3amura npaB noTpeduTeNnell OCyIECTBISAETCS CYIOM.
3amuTa TOpaB  MOTpeOUTeNed  yCIyr, OKa3blBaeMbIX (UHAHCOBBIMH  OpraHU3AlMIMH,
OpPraHU3YIOIIMMHU B3aUMOJAEHUCTBUE C YIOJIHOMOYEHHBIM IO IpaBaM MoTpeduTenel (MHAHCOBBIX YCIyT B
cooTBeTcTBUU ¢ DesepanbHbIM 3akoHOM "OO0 YIIOJIHOMOYEHHOM I10 IpaBaM MOTpeduTenel (PHHAHCOBBIX
ycayr", oCyIecTBIseTCS ¢ 0COOEHHOCTSIMM, YCTaHOBJICHHBIMU yKa3aHHbIM DesiepaabHbIM 3aKOHOM.

Wndopmarys 06 m3MEeHEHHAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodxcen 8 HO80U pedakyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

2. Uckm o 3ammre mpaB MOTpeOUTENIed MOTYT OBITh TPEIBSIBICHBI 10 BHIOOPY WCTIA B CY[ IO
MecTy:

HAXOXJICHUS OpTaHW3aI[uy, a €CJIM OTBETYUKOM SIBIISICTCS WHIUBHIyJIbHBIH MPEANPUHUMATEND, -
€ro )KUTEIbCTBA;

JKUTEIIbCTBA WK MTPEObIBAaHUS HCTIIA;

3aKJTFOUEHUS WK UCTIOJIHEHUS JOTOBOPA.

Ecim uck k opraHu3anuu BBITEKAET U3 JEATCIIEHOCTH e¢ (UiInajia WM TPEJCTaBUTEILCTBA, OH
MO>KET OBITh MPEIBSIBICH B CYJI IO MECTY HAXO0XACHUS ee (uiraia WId IPeCTaBUTeIbCTBA.

Wudopmanust 00 N3MEHEHUSX:
Deoepanvnvim 3axkonom om 18 wuwona 2011 2. N 242-D3 nynkm 3 u3nodcen 6 HOB0U peoaxyul,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxKyuu
3. Ilorpeburtenu, WHBIE HCTLHI O MCKAaM, CBS3aHHBIM C HapylIEHUWEM IpaB MOTpeOHUTENeH,
OCBOOOKIAIOTCS OT YIUIaThl TOCYJApCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

I'masa II. 3ammra npas norpeduTeseil NPU NPoJake TOBAPOB NMOTPEOUTEISAIM
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TAPAHT:
CwMm. cxemy "3ammTa npaB nmoTpeduTeNnel mpu npojaaxe ToBapos"

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 25 oxkmsaopsa 2007 e. N 234-D3 6 naumenosanue 6Hecenvbl UMEHEHUS,
ecmynalowue 6 Culy no UCMeYeHUu COpoka nAmu OHel nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeaHHno2o DedepanvbHo2o 3aKOHA

CMm. mekcm HAUMEHOBAHUS 8 NPeOblOYUell pedaKyuu
Cratbs 18. [IpaBa motpebuTens npu 0OHAPYKEHUU B TOBAPE HEJTOCTATKOB
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIINX CYO0B U APYyTHe KOMMEHTApUU K cTaThe 18 HacTosiero 3akoHa

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
gcmynalowjue 6 Culy no UCMeYeHUuu cOpoka nAmu OHel nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu

1. IToTpebutens B ciydae oOHApy>KEHHUS B TOBape HEJOCTATKOB, €CIIM OHU HE OBUIM OTOBOpPEHBI
MPOJABIIOM, TI0O CBOEMY BHIOODPY BIIpaBe:

oTpebOoBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYA);

noTpebOoBaTh 3aMEHBI Ha TaKOM ke TOBap APYroi Mapku (MOJETH, apTUKYJA) C COOTBETCTBYIOIINM
IepepacyeToM MOKYIMHOM LIEHBI;

noTpeboBaTh COPA3MEPHOT0 YMEHBIIICHUS TOKYITHOM 1ICHBI;

noTpedoBaTh HE3aMEUIMTEILHOrO O€3BO3ME3AHOI0 YCTPAHEHUS HEAOCTaTKOB TOBapa WU
BO3MEIICHHSI PACXOJ0B Ha UX UCIPABIIEHUE OTPEOUTENEM UITH TPETHUM JIUIOM;

OTKa3aThCsl OT MCIOJHEHUS JO0roBOpa KYIUIM-TPOJAXH W MOTpeOOoBaTh BO3BpaTa YIJIau€HHOM 3a
ToBap cymMmbl. Ilo TpebGoBaHMIO mpojaBla M 3a €ro cyeT NOTPEOUTENh JOJHKEH BO3BPAaTHTh TOBAp C
HEeJ0CTaTKaMH.

[Ipu »sToM moOTpeOuTENns BHpaBe MOTPeOOBaTh TaKXKe IIOJHOIO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJCTBHE MPOAAKM TOBapa HEHAJIeXKAIlero KauyecTBa. YOBITKM BO3MELIAIOTCS B
CPOKHM, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJsl YJIOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHMH
notrpeourens.

B oOTHOIIEHMM TEXHMUYECKH CIIOKHOTO TOBapa IMOTpeOuTeNnb B ciaydae OOHApyXeHUS B HEM
HEJI0CTaTKOB BIPaBE OTKa3aThCSl OT WCIIOJIHEHUS JI0rOBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3Bpara
yIJIaYeHHOMU 3a TaKOW TOBap CyMMBI JINOO MPEIbSIBUTh TPEOOBAHUE O €r0 3aMEHE Ha TOBap 3TOM ke MapKu
(Monenu, apTUKyJa) WM Ha TaKol ke ToBap Apyroid mMapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM MOKYIHOM LeHbl B TEUEHHME MATHAALATH JHEH CO JHS IMepelJaud MOTPeOUTENI0 TaKoro
ToBapa. [lo ucreueHun 3TOro cpoka ykasaHHble TPeOOBaHHS IMOAJIEKAT YJOBIETBOPEHHUIO B OJHOM M3
CIIEYIOIINX CIIy4aeB:

oOHapy»eHHe CyIIeCTBEHHOTO HeI0CTaTKa TOBapa;

HapyIlIEHWE YCTAaHOBJICHHBIX HACTOSIIIIMM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTbh HCIIOJIb30BaHMUSI TOBapa B TEUEHHE KaXJOro ToJa TapaHTUHHOTO CpoKa B
COBOKYNHOCTH 0OoJjee 4eM TpUILaTh JHEeW BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHMs €ro pPasIUYHBIX
HEJ0CTaTKOB.

[lepeueHb TEXHMYECKH CIOXKHBIX TOBAapoB yTBepxkaaercs IIpaBurensctBom Poccuiickoi
denepanuu.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
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2. TpeOoBaHus, yka3aHHbIE B IyHKTE | HACTOAIIEH CTAaTbU, MPEIbSABISIOTCS HOTpedUTEIeM
npojaaBlly JUOO  YIMOJTHOMOUYEHHOM OpraHu3alMd WM  YHOJHOMOYEHHOMY  HHAWBUAYAIbHOMY
MPEANPUHUMATEIIO.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim  z3axonom om 25 okmaops 2007 e. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
ecmynalowue 6 Culy no UCMeYeHUuu COopoka nAmu OHel nocie OHA OPUYUATLHO20 ONYOIUKOSAHUS
HazeanHo2o DedepanvbHo2o 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeli peoaxKyuu
3. [lorpeburens BIpaBe NMPEAbSIBUTH TPEOOBaHUS, YKa3aHHbIC B a03a11ax BTOPOM U IATOM ITyHKTa |
HACTOSIIIEH  CTaThW, M3TOTOBUTENIO, YIOJHOMOYCHHOH OpraHu3allid WIH  YIIOJHOMOYCHHOMY
WHAUBUIYAITBHOMY MPEANPUHUMATEIIO, UMIIOPTEPY.
BMmecTo mpenbsiBiieHUs] 3TUX TpeOOBaHMIA MOTPEOUTENH BIPABE BO3BPATHTH M3TOTOBUTEIIO WIIU
UMIIOPTEPY TOBAP HEHAJUICKAIIETO KaueCcTBa U MOTPeOOBaTh BO3BpATa YIUIAYCHHON 32 HETO CYMMBI.

Wuopmarus 06 H3MEHEHHSIX:

Cmamuws 18 dononnena nynkmom 3.1 ¢ 1 okmaopa 2026 2. - @edepanvruiii 3axkon om 31 urons 2025 a.
Ne 290-D3

Cm. 6yoywyro peoakyuio
4. YTpaTuna cuiy.

Undopmarus 06 n3MEHEHHSX:
Cm. mexcm nynkma 4

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm 5 6HeceHbl UMEHEHUs,
gcmynalowue 6 Culy no UCMeYeHUu COpoka nAmu OHel nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeli pedaxyuu
5. OtcyTrcTBHE y MOTpeOMTENsT KAacCOBOTO WJIM TOBAapHOTO YeKa JHOO WHOTO JOKYMEHTA,
yAOCTOBEpSOMUX (aKT M yCIOBUS TIOKYNIKM TOBapa, HE SBISETCS OCHOBaHWEM /sl OTKa3a B
YAOBJIETBOPEHUH €ro TPeOOBaHUIA.
TAPAHT:

B cootBerctBun co crateeit 493 'K P® orcyrcTtBue y moTpeOuTeNs yKa3aHHBIX JOKYMEHTOB HE
JUIIAET €ro BO3MOYKHOCTH CChUIATHCS HA CBUJETEIBCKUE IMOKA3aHHS B MOATBEP)KIEHUE 3aKIIOUEHUS
Z0roBOpa

[TpomaBery  (M3roTOBUTENB),  YHNOJHOMOYEHHas  OpraHM3alus  WIM  YHOJHOMOYEHHBIH
VMHAMBUAYAIbHBIN NpeIIpUHUMATENb, UMIIOPTEP OOS3aHbI MPUHATH TOBAp HEHAJUIEkKAIIEro KavyecTBa y
noTpeOUTENs U B Cllydyae HE0OXOAMMOCTH MPOBECTU MPOBEPKY KauecTBa ToBapa. Ilorpebutens Bmpase
y4acTBOBATh B IPOBEPKE KAYECTBA TOBApa.

B ciyuae cnopa o mpuyMHaxX BO3HUKHOBEHHUS HEIOCTATKOB TOBapa IMpojaBel] (M3rOTOBUTEINb),
YIIOJITHOMOYEHHAs! OpPraHU3alysl WIK YIOJHOMOYEHHBIM WHJWBUAYAJIbHBIM NMPEANPUHUMATENb, UMIOPTED
00s13aHBl TPOBECTH HKCIIEPTHU3Y TOBapa 3a CBOM cueT. DKcIepTu3a ToBapa IMPOBOAUTCS B CPOKH,
ycTaHOBJIeHHbIe cTaTbavu 20, 21 m 22 Hacrosmiero 3akoHa I yJIOBJIETBOPEHMS COOTBETCTBYIOIIHUX
TpeboBanuit norpedutens. [lorpedurens BIpaBe MpUCYyTCTBOBATh MPHU MPOBEIECHUH IKCIEPTH3BI TOBapa U
B CIIy4ae HECOIJIacus C €€ pe3yJIbTaTaMU OCIIOPUTH 3aKJIFOUEHHUE TAKON IKCIIEPTU3BI B CYA€OHOM MOPSIIIKE.

Ecnu B pe3ynbprare 3KCIEpTU3bI TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIIEICTBUE
00CTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTEIND), MOTPEOUTENh 00s13aH BO3MECTUTH
Ipo/aBIly (M3TOTOBUTENIO), YIOJIHOMOUYEHHON OpraHu3allii WK YIOJHOMOYEHHOMY WHAWBUIYAIbHOMY
MPEANPUHUMATENI0, UMIIOPTEPY PAcXOApl HA IPOBEIACHUE OHKCIIEPTU3bI, a TAKXKE CBA3AHHBIE C €€
IIPOBEICHUEM PACXO/bl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

Wudopmanust 00 N3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

6. IlpomaBen (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3als WIM  YIOJHOMOYEHHBIN
VMHIVBUAYAJIBHBI IPEIIPUHUMATEIb, MMIIOPTEP OTBEYAaeT 3a HENOCTAaTKU TOBapa, Ha KOTOPBIM HE
YCTAHOBJIEH TapaHTUNHBIA CPOK, €CIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIIM /0 MEpeAadd ToBapa
NOTPEOUTENIO WU 110 IPUYMHAM, BO3HHUKIIIKM /10 3TOTO MOMEHTA.

B oTHOmeEHuM ToBapa, Ha KOTOPBIM yCTaHOBJIEH IapaHTUHHBIA CPOK, MPOJABELl (M3rOTOBUTEID),
YIIOJHOMOYEHHAs OPTaHM3alMs WIM YIIOJIHOMOYEHHBIM WHAMBUAYAJIBHBIM IPEIIPUHUMATEIb, UMIIOPTED
OTBEYAeT 3a HEAOCTATKU TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HUKIM II0CIE Iepefadyd ToBapa
HOTPEOUTEN0 BCIEACTBUE HApyLIEHHUs MNOTpeOUTENeM IpaBWJ  MCIOJIb30BAaHMS, XpaHEHUS WIN
TPaHCIOPTUPOBKH TOBApA, IEUCTBUM TPETHUX JIUL WIA HENIPEOJLOIUMOM CUIIBIL.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodtcen 6 HO8ouU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

7. JoctaBka KpyNmHOrabapuTHOTO TOBapa U TOBapa BeCcOM 0OoJiee MATH KUJIOTPAMMOB JIJIsi PEMOHTA,
VIEHKH, 3aMEHbl W (WJM) BO3BPAT HMX MOTPEOUTENIO OCYIIECTBISIOTCS CHUJIAaMU M 3a CYET IpojJaBIia
(M3roToBUTENA,  YNOJIHOMOYEHHOW  OpraHu3allid WM YIOJIHOMOYEHHOTO  HHJWBHUIYaJbHOTO
peanpuHIMATEINS, UMIIOpTepa). B ciydyae HeucronHeHus: JaHHON 0053aHHOCTH, a TAK)Ke MPU OTCYTCTBUU
npojaBia (M3roTOBUTENSA, YIMOJIHOMOYEHHOW OpraHu3aldyd WM YHOJHOMOYEHHOTO WHJIWBUIYaJIbHOTO
IpeIIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKIACHUS OTPEOUTENSI 1O0CTaBKa U (WJIKM) BO3BPAT YKa3aHHBIX
TOBapOB MOTYT OCYIIECTBISIThCS norpedbutenem. [lpu 3Tom mpoaaser (M3roTOBUTENb, YIIOJIHOMOYEHHAS
OpraHu3ansi WIA YINOJHOMOYEHHBIH WHAWBUIYAIbHBIA NpeANpPHHUMATENb, HWMIOPTEp) 00sM3aH
BO3MECTUTH MOTPEOUTENIO PACXO/Ibl, CBSI3aHHBIE C JOCTAaBKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npeabsBieHUs NOTpeOuTeneM TpeOOBaHUI B OTHOILIEHUH HEIOCTATKOB TOBapa
TAPAHT:

CMm. DHUMKIONEANH, MO3UIMHU BBICIINX CYJ0B U ApYrue KOMMEHTApHUH K cTatbe 19 Hactosmero 3akoHa

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 HeceHvl uzmeHneHus

Cm. mekcm nyHkma 8 npeovloyujeil peoaxKyuu

1. Tlorpebutens BHpaBe NPEIBIBUTH NPEIYCMOTPEHHBIE cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUST K MPOJABIy (M3TOTOBHUTENIO, YIIOTHOMOYCHHOW OpTraHW3allMd WU YIIOJHOMOUYESHHOMY
WHAVBUAYAIbHOMY TPEINPUHAMATENI0, UMIOPTEPY) B OTHOIIEHMH HEIOCTaTKOB TOBapa, €CIM OHHU
0OHapy»XeHBI B TCUCHUE TAPAHTHITHOTO CPOKA WITH CPOKA TOTHOCTH.

B oTHOmIEHNH TOBapoOB, HA KOTOPHIE TAPAHTUIMHBIE CPOKU WM CPOKU TOJHOCTU HE YCTAHOBIICHBI,
NOTPeONTENh BIPaBE NPEIbSIBUTL YKa3aHHBIC TPEOOBAaHWS, €CITU HEIOCTATKH TOBApOB OOHApPYKEHBI B
pa3yMHBIH CpPOK, HO B TMpejaenax IBYX JIET CO JHA Mepelayd uX MOTpeOuTeNto, ecnu Oojee ATUTeNbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

2. lapanTuitHbll CPOK TOBApa, a TAKKE CPOK €r0 CIYKObI MCUUCISETCS CO JIHS Mepenad ToBapa
MOTPEeOUTEII0, €CTTU MHOE HE TIPETYCMOTPEHO JTI0TOBOpOM. Eciu IeHb nepenayn yCTaHOBUTH HEBO3MOIKHO,
ATHU CPOKHU UCUUCIISFOTCS CO IHS U3TOTOBJICHHS TOBapa.

Jnst ce30HHBIX TOBapoB (0OYBH, OASKIBI M TPOYUX) OTH CPOKU HCUUCISAIOTCS C MOMEHTa
HACTYIUICHUS! COOTBETCTBYIOLIETO CE€30HA, CPOK HACTYIUIEHUS KOTOPOTO ONPEAENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®denepaniuu UCXOIs W3 KIMMATHYECKUX YCJIOBHM MeECTa HaXOXIICHUS
notpeouTenei.

[Ipu mpomake TOBapoB Mo 00Opasiam, Mo MOYTE, a TAKKe B CIydasx, €CJTM MOMEHT 3aKIIFOUCHHS
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JIOTOBOpa KYIUTU-TIPOJIAKM M MOMEHT IiepeJjaud ToBapa IOTPEOUTENI0 HE COBMNAJalOT, 3THU CPOKHU
UCYHCIISIIOTCS CO JHS JOCTaBKM ToBapa mnorpedurento. Ecimm morpeOuTenp JHIIEH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCJEJICTBUE OOCTOSTENBCTB, 3aBUCALIMX OT IMpojJaBlia (B YaCTHOCTH, TOBap
HYXKJaeTCsl B CHCIHAIBLHON YCTAaHOBKE, MOJKIIOYCHHH WM COOpPKE, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TEYeT 0 YCTPAHEHHUs IMPOJABLOM TakKUX 00cTosTeNnbcTB. Eciu AeHb 0oCTaBKw,
YCTaHOBKH, TMOAKJIIOYCHHUs, COOPKM TOBapa, YCTPAHCHHS 3aBUCSIIMX OT IMPOJABla OOCTOSTEILCTB,
BCJIC/ICTBUE KOTOPBIX MOTpeOUTENh HE MOXET HCIOJIb30BaTh TOBAp IO HAa3HAUEHUIO, OMPEHCIIUTh
HEBO3MOKHO, 3TH CPOKU UCUHUCIISIFOTCS CO JIHSI 3aKIIFOUEHHUS IOTOBOPA KYTUTH-TIPOJAKH.

Cpok rogHOCTH TOBapa ONPEIENseTCs NEPUOIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJIEHHUS TOBapa, B
TEYEHUE KOTOPOI0 OH MPUT0/ICH K UCIOJIb30BAHUIO, UM JIATOM, 10 HACTYIUICHUS! KOTOPOM TOBap MPUTOJCH
K UCIIOJIb30BAHHUIO.

[TpoqOMmKUTETFHOCTh CPOKAa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTEIbHBIM
TpeOOBaHUSAM K O€30MacHOCTH TOBapA.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecerbl usMeHeHUs:

Cm. mexkcm nynkma 8 npeovloyujeil peoaxKyuu

3. l'apanTuiiHble CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIIME U3/IEIHsI U COCTaBHbBIE YaCcTU
OCHOBHOT'O TOBapa. ['apaHTUIHbBIE CPOKM HA KOMILIEKTYIOIINE U3/ENIN U COCTABHBIC YACTH MCUUCIIAIOTCS
B TOM K€ IOPSAJKE, YTO U TAPAaHTUUHBINA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHble CPOKM HAa KOMIUIEKTYIOIIME W3JENHUs M COCTAaBHBIE 4YacTH TOBapa CUUTAIOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3J€EJINE, €CIIM NHOE HE YCTaHOBIIEHO AOrOBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE M3JEJINEe U COCTABHYIO 4acThb TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUNHBIN
CPOK MEHBLIEH MPOJIOIKUTEIIBHOCTH, YEM FapaHTUUHBIN CPOK HA OCHOBHOE U3JIENINE, TOTPEOUTENh BIIPABE
OpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOILEr0 H3/EeNUsl U COCTaBHOM 4acTu
TOBapa, MpU UX OOHAPYKEHUM B TEUEHHWE TapaHTUHHOTO CPOKA HAa OCHOBHOE M3JENUE, €CIM HMHOE HE
IIPEAYCMOTPEHO JOTOBOPOM.

Ecnin Ha  KOMIUIEKTyIOIEe  M3JeNME€  YCTAHOBJEH  TapaHTUHHBIA  CpOK  OoJjblIel
IPOIOJDKUTEIBHOCTH, YeM TapaHTUIHBIA CPOK HAa OCHOBHOW TOBap, MOTpeOUTENb BIpaBe NPEAbSBUTH
TpeOOBaHUS B OTHOILIEHUU HEJOCTAaTKOB TOBapa MU YCIOBHUH, YTO HEJOCTATKU KOMIUIEKTYIOLIETO U3eNus
oOHapy’KeHbl B T€UEHHE FapaHTHUHHOTO CPOKa Ha 3TO M3/eJHe, HE3aBUCUMO OT UCTEUEHHUs TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH cTaThe, JOBOIATCS 10 CBEACHUS NOTpeOUTENs B MH(POPMAIIUK O
TOBape, MPEJOCTABIIEMON MOTPEOUTEIIO B COOTBETCTBUU cO craThell 10 HacTosmero 3akoHa.

Wndopmarys 06 m3MEeHEHHAX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamws 19 dononnena nynkmom 5
5. B ciydasx, xorja npeayCMOTPEHHBIM IOrOBOPOM TapaHTUIHBINA CPOK COCTABIIsIET MEHEE ABYX
JeT W HEJOCTaTKH ToBapa OOHAPYXKEHBI IMOTpEOWTENeM IO WCTEYCHHWH TapaHTUHHOTO CpOKa, HO B
npefenax JByX JeT, IOTpeOUTeNb BIpaBe NPEAbSBUTh NPOJAaBLY (M3TOTOBUTENIO) TpeOOBaHMUA,
IIPETYCMOTPEHHBIE CTaThel 18 HacTosnero 3akoHa, €ClIi JOKaXXeT, YTO HETOCTAaTKH TOBapa BO3HHUKIH 110
€ro nepegadyu NoTPeOUTENIO UITH 110 IPHYNHAM, BO3HHUKIIINM JI0 3TOTO MOMEHTA.

Wudopmanust 00 N3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 uznodicen 6 Ho8ou pedaKyuu

Cm. mekcm nyHKkma 6 npeovloyujei peoaxkyuu
6. B cinyyae BbISBIEHUS CYIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIpPaBE MPEAbSBUTH
U3TOTOBUTENIO  (YIIOJHOMOYEHHOW  OpraHu3allud  WIM  YINOJIHOMOYEHHOMY  WHJIUBUIYaJbHOMY
IpeANpPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHEHHWU TAKMX HEIOCTAaTKOB, €CIU
JOKaXXET, YTO OHU BO3ZHUKJIM JI0 Mepelayy TOBapa NOTPeOUTENI0 WM 10 IPUYMHAM, BO3HUKIIUM J0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOoBaHHE MOXET OBITh NMPEIbSIBICHO, €CIIM HEOCTaTKH TOBapa OOHApYKEHBI MO
MCTEUEHUH JIBYX JIET CO JHS Mepe/laud TOBapa MOTPEOUTENIO, B TEUEHNUE YCTAHOBICHHOI'O Ha TOBAP CPOKa
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CIIy>)KOBbl MJIM B TE€UEHUE JECATH JIET CO THS NepeAayd ToBapa MOTPEOMTENI0 B Clyyae HEYCTAHOBIJIEHUS
cpoka ciyx0bl. Ecnu yka3anHoe TpeOoBaHME HE YAOBJICTBOPEHO B TEUEHHE JBAJLATU JHEH CO JHS €ro
IpeIbsABICHUS MOTpeOuTeNeM WiM OOHApy)KEHHBIH MM HEJIOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
HOTPEOUTENH 110 CBOEMY BBIOOPY BIIPAaBE MPEAbIBUTH U3TOTOBUTEINIO (YIIOJTHOMOUYSHHON OpraHu3aiy Win
YIOJIHOMOYEHHOMY HMHIMBUAYQJIBHOMY TMPEANPUHUMATEN0, HMMIIOPTEpY) HWHBIE MPEIyCMOTPEHHBIE
nyHKToM 3 crtatbu 18 HacTosmero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp H3TOTOBUTEIIO
(YNOJTHOMOYEHHOH OpraHu3alud WIA YHOJHOMOYEHHOMY WHIMBHIYaJbHOMY HpPEANPUHUMATEIIIO,
UMIIOPTEPY) U NOTPeOOBATH BO3BpATA YIUIAYEHHOM JCHEKHON CYMMBI.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl USMEHEHUS

Cm. meKxcm HAUMEHOBAHUSL CIMambl 8 Npeobloyuiell peoaKyuu
Cratbs 20. YcTpaHeHue HEAOCTATKOB TOBapa W3TOTOBUTENEM (IPOJABIIOM, YIOJIHOMOYEHHOM
OpraHu3alyeil WiM  YIOJHOMOYEHHBIM  HMHIWBUIYAaIbHBIM  MpPEIIPUHUMATEIEM,
UMIIOPTEPOM)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTrue KOMMEHTapHuH K cratbe 20 HacTosmero 3akoHa

Wupopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akoHom om 25 oxkmsaops 2007 e. N 234-D3 nynkm 1 usnoocen 6 HOBOU pedarkyul,
gcmynarowel 8 Culy no UCmedeHuu CcOpoKa NAmu OHell nocie OHA OQuUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanbHo2o 3aKOHA

Cm. mexkcm nynkma 8 npeovloyujeil peoaxKyuu

1. Ecniit cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OIpE/esieH B MUCbMEHHON (hopMe CoTIaleHneM
CTOPOH, 3TH HEJOCTATKU JIOJDKHBI OBITh YCTpaHEHBI HM3TOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOUYCHHOMN
OpTaHW3aIel WU  YIOJHOMOYEHHBIM  WHJAMBUAYAIBHBIM  TPEANPUHAMATEIEM, HUMIIOPTEPOM)
HE3aMe/UIUTEIbHO, TO €CTh B MHUHUMAJbHBIH CPOK, OOBEKTUBHO HEOOXOMUMBIA JJIi MX YCTPAHEHUS C
y4eTOM OOBIYHO MpUMEHsieMoro crocoba. Cpok yCTpaHEHHs HEIOCTaTKOB TOBapa, OMpeAesieMblid B
MUChMEHHOU (hOopMe COTIallIEeHUEM CTOPOH, HE MOXKET IIPEBBIIIATh COPOK MAThH AHEH.

B cirydae, eciii Bo BpeMsl YCTpaHEHHUS HEJIOCTATKOB TOBapa CTAHET OYCBHJIHBIM, UTO OHU HE OyIyT
yCTpaHEHbl B OMPEIEICHHBIN COTJAllleHHEeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHMTH COTJIALICHHE O
HOBOM CPOKE yCTpaHEHHsS HEIOCTaTKOB TOBapa. IIpw 3TOM OTCYTCTBHE HEOOXOMMMBIX JUISl YCTPaHEHUS
HEJOCTaTKOB TOBapa 3allacHBIX YacTel (JeTaneil, MaTepuanaoB), 000pyAOBaHUS WU MOJOOHBIE MPUYUHBI
HE SIBJISIFOTCS OCHOBAHWEM ISl 3aKJIFOYSHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIIEHUE CPOKA, OMPEICTICHHOTO COTJIAIIEHUEM CTOPOH MEPBOHAYATBHO.

Wndhopmarus 06 n3MEHEHHSX :

DedepanvHvim  3akoHom om 25 oxmsabpa 2007 e. N 234-D3 6 nynkm 2 @HeceHbl U3MeHeHUs,
gcmynarowue 6 Culy no UCMeYeHUu COpoka nAmu OHel nocie OHA OPUUUATILHO20 ONYOIUKOBAHUS
HazeaHHo2o DedepanvbHo2o 3aKOHA

Cm. mexcm nyHKkma 6 npeovioyujeli peoaKyuu

2. B oTHOmeHWM TOBAapOB JUIMTENBHOTO TIOJb30BAaHUS HW3rOTOBUTENb, MpOAaBel] JUOO
YIOJHOMOYEHHAs! OpraHu3alys WIA YINOJIHOMOYEHHBIH HHIMBUAYAIbHBIH NpPEANPUHUMATENb OO0S3aHbI
OpU TOPEIbSBICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK 0O€3BO3ME3THO
IPEOCTaBUTh MOTPEOUTENIO HA IEPUOJT PEMOHTA TOBAp JIUTEIHHOTO MOJIb30BaHMsI, 00JIaAAI0NINI STUMHU
’K€ OCHOBHBIMH MOTPEOUTEIILCKUMU CBOMCTBAMH, OOECIICYHB JOCTABKY 3a CBOM cyeT. [lepeueHb ToBapoB
JUIUTENILHOTO TI0OJIb30BAaHUS, Ha KOTOpPBIE YKa3aHHOE TpeOOBaHUE HE PaclpOCTpaHsAETCs, YCTaHABIMUBAETCS
IIpaButenscTBOM Poccuiickoit denepannm.

Wndopmarys 06 M3MEHEHUAX:

Deoepanvrvim  s3axonom om 25 okmsaops 2007 e. N 234-D3 6 nymkm 3 6HeceHbl UMEHEHUs,
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ecmynarowyue 6 Cul)y no ucmedeHuu copoxka niamu OHell nocie OHA oqbub;ua/leoeo O?lya'll/lKOGClHlxlﬂ
HA36AHHO2O0 @edepaﬂbHoeo 3dKOHA

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

3. B cimyuae ycTpaHEHHs HEJIOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpOJJICBAaeTCsS Ha
Heproj, B TEYCHHE KOTOPOrO TOBAP HE HCIOJB30BAICS. YKa3aHHBIA IMEPUOJ] HCUUCISAETCS CO JTHS
oOpamieHust motpeduresst ¢ TpeboBaHHEeM 00 yCTPaHEHHWW HEJIOCTATKOB TOBapa JO IHS BBIJAYU €ro IO
OKOHYaHHMHU peMoHTa. [Ipu BbIgaue TOBapa M3rOTOBUTENb (TIPOJABEL], YIIOJHOMOYCHHAs OpPraHUu3alHs I
YIIOJTHOMOYCHHBIH WHAWBUAYAIBHBIA MTPEIIPUHIMATENb, UMIIOPTEP) 0053aH NPEAOCTABUTh B TUCHMEHHON
dopme moTpebuTento MHPoOpMaIUIO O naTe obOpamieHus norpedurtens ¢ TpeboBaHWEM 00 yCTpaHESHUH
OoOHapy’>KEHHBIX MM HEIOCTATKOB TOBapa, O JaTe Iepeaadd ToBapa IOTpeOHTesIeM s yCTpaHEHUs
HEJIOCTaTKOB TOBapa, O JaTe YCTPAHCHMs HEIOCTAaTKOB TOBapa C MX ONHCAHHEM, 00 HCIOJIb30BaHHBIX
3allaCHBIX 4YacTAX (HeTaisx, Mmarepuajax) M O Jare BbIa4d TOBapa MOTPEOUTEN0 MO OKOHYAHHHU
YCTpaHCHHUsI HEJIOCTaTKOB TOBapa.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 4 usnosscen 8 HO80U pedakyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxKyuu
4. Ilpu ycTpaHCHWH HEAOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMILICKTYIOIIETO W3JICIHS WIIH
COCTaBHOM 4YacTH OCHOBHOTO H3JICTHUs, Ha KOTOPHIE YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIEEe M3/CINE MM COCTABHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAHABJIMBACTCS TapaHTUHHBIN
CPOK TOH K€ MPOJODKHTEIHLHOCTH, YTO W HA 3aMCHCHHBIE KOMIUICKTYIOIIEE W3JICINE WA COCTaBHYIO
4acTh OCHOBHOI'O M3JICNIHs, €CJIM HHOE HE MPEIyCMOTPEHO JJOTOBOPOM, M TapaHTHHHBIA CPOK UCUUCIISACTCS
CO JTHS BBIJIAYH ITOTPEOUTEIIO ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJICKAIIETO KauecTBa
T'APAHT:

CM. DHUMKIIONEINH, TIO3UIIMU BBICIIKUX CYOB U APyTHe KOMMEHTapUu K cTaTthe 21 HacTosiero 3aKoHa

Wndopmarys 06 n3MEeHEHHAX:

Deoepanvrvim  3axkonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MeHEHUs,
gcmynalowue 6 Culy no UCMeYeHUuu CcOpoka nAmu OHel nocie OHA OPUUUATILHO20 ONYOIUKOSAHUS
HazeanHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

1. B ciyyae oOHapyskeHHs TOTpeOUTEIEM HEJOCTATKOB TOBapa M MPEIbABICHUS TPeOOBAaHUS O €T0
3aMeHe  mpojaBel]  (M3rOTOBHUTENb,  YHNOJHOMOYEHHAas  OpraHM3alMs MM YIOJHOMOYEHHBIN
WH/IMBUIYAIbHBINA MIPEeIPUHAMATENh, HMIIOPTEP) 00s513aH 3aMEHUTh TaKOW TOBap B TEYCHUE CEMH JTHEH CO
JIHSI TIPEeIbSIBICHUS] YKA3aHHOTO TpeOoBaHMs MOTpeOuTeneM, a MpU HEOOXOAMMOCTH JOMOJTHUTEIBHON
NPOBEPKH KayecTBa TaKOTO TOBapa MPOJABIOM (M3rOTOBUTENEM, YIMOJTHOMOYEHHOH OpraHW3aluell Wim
YIOJHOMOYEHHBIM MHIWBUAYAIBHBIM MPEINpUHUMATENIEM, UMIOPTEPOM) - B T€UEHHE JBAJLATH THEH co
TTHSI TIPETBSIBIICHUS] YKa3aHHOTO TPeOOBaHUSI.

Ecnmu y mnponmaBua (M3roToBUTENS, YHOJTHOMOYEHHOW OpraHU3alMd MM YIOJIHOMOYEHHOIO
WH/IMBUIYAIBHOTO TIPEANPHHUMATENS, UMIIOPTEPa) B MOMEHT IPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOIMMBIA JUIsI 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh NpOBEIEeHAa B TEYEHHE Mecsla CcO JHSA
TPEIbSBICHHS TAKOTO TPEOOBaHUSI.

B paitonax Kpaiinero CeBepa M IMpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOHTENS O
3aMeHe TOBapa IMOJJICKHUT YIOBJICTBOPEHHIO IO €T0 3asBICHHIO B CPOK, HEOOXOAMMBIN U OYepeTHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TU pailOHBI, B cllyyae OTCYTCTBHUS y MpoAaBlia (M3rOTOBUTEINS,
YIIOJTHOMOYCHHOW  OpraHW3alliil WM YIOJHOMOYEHHOTO WHAWBUAYAIBHOTO  TMPEINPUHUMATEIS,
UMIIOpTEpa) HEOOXOIUMOTO JIJIs 3aMEHBI TOBapa Ha JACHb NPEAbIBICHUS YKa3aHHOTO TPEOOBAHMS.

Ecnu s 3amensl ToBapa Tpebyercs Oosiee ceMu JHEH, MO TpeOOBaHUIO MOTPEeOUTENs MPOIaBeL

01.10.2026 Cucrema TAPAHT 31/52


https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/5229539/2003
https://internet.garant.ru/document/redirect/12117771/40011
https://internet.garant.ru/document/redirect/3959058/2004
https://internet.garant.ru/document/redirect/57589511/0
https://internet.garant.ru/document/redirect/77532190/0
https://internet.garant.ru/document/redirect/12156685/106
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/5229539/2101

"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ MI3MEHEHUSIMH U JJONIOJTHEHUSMH)

(u3rotoBuTenp MO0 YNOJHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHBIM HMHIUBUAYaJIbHBIN
NpeANpUHIMATENb) B TEUEHUE TPEX THEH CO AHA NpeabsBIICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IPEOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE I10JIb30BaHME Ha IEPHOJ, 3aMEHbl TOBap
JUINTEJIFHOTO TIOJb30BAHUSA, OOJAJAIOUINA ATUMHU JK€ OCHOBHBIMU TOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrneynB €ro JOCTaBKy 3a CBOM cYeT. DTO MpaBWIIO HE PACHPOCTPAHSETCS Ha TOBaphbl, IEepeuyeHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUU € ITYHKTOM 2 ctaThu 20 HacTOALIEro 3akoHa.

2. ToBap HeHaJUIeXKAaIEro Ka4ecTBa JOJKEH ObITh 3aMEHEH Ha HOBBIIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yIOTpPEOICHUH.

Ilpu 3ameHe ToBapa TrapaHTHHHBIM CpPOK HCYMCISIETCS 3aHOBO CO JIHA Iepellaud ToBapa
HOTPEOUTEITIO.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl UMEHEHUS,
gcmynalowue 6 Culy no UCMeYeHUuu cOpoka nAmu OHel nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mekcm cmamou 8 npeodvioyujell peoaxKyuu
Cratps 22. Cpoku yJOBIETBOPEHUS OTACIHHBIX TPEOOBAHUI MOTPEOUTEIIS
TAPAHT:

CM. DHUMKIIONEINH, TTO3ULIUU BBICIIKX CYZO0B U APYyTHe KOMMEHTapUHU K CTaThe 22 HACTOSIIEro 3aKoHa
TpeboBanus nmoTpedbUTeNs O COpa3MEPHOM YMEHBIIEHUM IMOKYIMHOW LEHbI TOBapa, BO3MELICHUU
pacxoJ0B Ha MHCIPABICHHE HEIOCTaTKOB TOBapa IOTPEOUTENIEM WM TPETbUM JIMIIOM, BO3BpaTe
yIUIAaY€HHON 3a TOBap JCHEXHOM CyMMBI, a TakXke TpeOOBaHME O BO3MEIIEHUH YOBITKOB, MPUYUHEHHBIX
NOTPEOUTEN0 BCIEACTBUE INPOJAXHM TOBapa HEHAJIeXKallero Kadecrsa JHMOO IPeIOCTaBICHUS
HEeHaJuIexalel uHpopmManMu O TOBape, MOJUIEKHUT YAOBJIETBOPEHHUIO IPOJABIOM (M3rOTOBUTEIEM,
YIOJHOMOYEHHON OpraHu3alMed WM  YINOJIHOMOYEHHBIM HHJAWBUIYAJIbHBIM MpEANpUHUMATENEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JHEH CO JIHS NPEeAbABICHUS COOTBETCTBYIONIETO TPpeOOBAHNUS.

Wndopmarys 06 m3MEeHEHHUAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 naumenosanue gHecenbl USMEHEHUS

Cm. mexcm HAUMEHOBAHUA CIMAMbU 8 NPeoblOyujell peoaKyuu
Cratbs 23. OTBETCTBEHHOCTbh MpOAaBIa (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHu3alluy WIH
YIOJIHOMOYEHHOT0 HHAMBHUYaJbHOIO MpEeANpPHUHUMATENs, MMIIOpTEpa) 3a IMPOCPOUKY
BBITNIOJTHEHMS TPEOOBaHUI MOTPeOUTENS
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIKX CYOB U APyTHe KOMMEHTApUU K CTaThe 23 HaCTOSIIEro 3aKoHa

Wndopmarys 06 m3MEeHEHHUAX:
Ilynxkm 1 usmenen c 1 gpespansn 2026 e. - Dedepanvhuiii 3axon om 28 dexaobps 2025 e. Ne 500-D3

CMm. npedvloywyro pedaKyuio

1. 3a HapymeHne nperycMOTpeHHbIX cTaThsimu 20, 21 u 22 HacToAlEero 3akoHa CPOKOB, a TaKXKe
3a HEBBINOJIHEHUE (3a/1€PKKY BBIMOJIHEHUSI) TpeOOBaHUS MOTPEOUTENS O IPEJOCTABICHUHN €My Ha MepPHOJ
PEMOHTA (3aMEHBI) AaHAJIOTMYHOTO TOBapa MpOAaBell (M3rOTOBUTENb, YIOJHOMOYEHHAs] OPraHu3alus Uiu
YIOJHOMOYEHHBIN MHAWBUYaJbHBIN MpeAnpuHUMATENb, UMIIOPTEP), MOMYCTUBIINI Takue HapylIeHUs,
yIUTAaYMBaeT MOTPEOUTEINIO 3a KaXKABIN JIeHb MPOCPOUKH HEYCTOIKY (NEHI0) B pa3Mepe OAHOTO MPOLEHTa
LIEHBI TOBapa.

Ecin nHOE HEe yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKH (TIEHH), OIPEJEIIEHHON B COOTBETCTBUU C
HACTOALIEH CTaTbei, HE MOXKET TMPEeBbIaTh CyMMYy, VYIUIAY€HHYIO NOTpeduTeneM IO JI0OTOBOPY
KyIUIM-TIpOJaXu ToBapa. Ecim moanmexamias ymjiaTe HEYCTOMKa SBHO HECOpa3MEpHA IOCIEACTBHUIM
HapyLIeHUs 00513aTENIbCTBA, CY/] BIPABE YMEHBIIUTh HEYCTONKY.
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Ilena ToBapa ompenensercsi, UCXOIs M3 €ro ILeHbl, CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOboBaHUE MOTpPEeOHTENs JODKHO ObUIO OBITH  YAOBJIETBOPEHO IPOAABLOM  (M3FOTOBHUTENEM,
YIOJIHOMOYEHHOW OpraHu3anueil MM yHOJHOMOYEHHBIM HHIMBHMIYalbHBIM IpEANPUHUMATEIIEM,
UMIIOPTEPOM), B J€Hb IOOPOBOJBHOTO YJOBJIETBOPEHHUS TAKOTO TPEOOBAaHHS WM B JICHb BBIHECEHUS
CyJeOHOro peleHus, eciiu TpeboBaHUEe JOOPOBOJIBHO YAO0BIETBOPEHO HE OBLIO.

2. B ciydae HEBBIIOTHEHHS TPEOOBAHMIA TOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE cTaThsivu 20 -
22 Hacrosero 3akoHa, NOTpPeOUTENb BIpPaBE IO CBOEMY BBIOOPY IPEABSBUTh HHbIE TpPeOOBaHMUS,
YCTaHOBJIEHHbIE cTaThel |8 HacTosALero 3akoHa.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim  3axkoHom om 25 oxmsaops 2007 e. N 234-®@3 3axonm oOonoanen cmamveu 23.1,
ecmynaloweil 8 Culy no UCMe4eHuu copoxka namu OHeU nocie OHA OPUYUATLHO20 ONYOIUKOSAHUS
Hazeanno2o DedepanvbHozo 3aKOHa
Crarba  23.1. TlocnmencTBus HapylmIeHHMs MPOAABIOM CpOKa TMepefadyud MpeaBapUTEIbHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEIIO
TAPAHT:

CM. DHIMKIONEIUH, TMO3UIMU BBICHIMX CYJ0OB W APYrde€ KOMMEHTapuu K cratbe 23.1 HacTosIero
3akoHa

1. JloroBop KyIIU-IPOAaXH, MPEeAyCMaTPUBAIOIINK 00sI3aHHOCTh MOTPeOUTENs MpeaBapUTEIHHO
OIIaTUTh TOBAp, JOJDKEH COJIEPKATh YCIOBUE O CPOKE NEPEIaul TOBapa NOTPEOUTEIIIO.

2. B cnyuae, ecid npojaBel, NOJYYMBIIMI CyMMY IMpPEABAPUTEIBHON OIIAThl B ONPEACICHHOM
JIOTOBOPOM KYIUIM-TIPOJIAXKH pa3Mepe, HE HUCIIOJIHUI O0S3aHHOCTH IO Iepejlaye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

IIepeadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpPATa CyMMBI IIPEJIBAPUTEILHOM OILIAThI TOBAPA, HE MEPEJAHHOTO TPOJABLIOM.

[Ipu »TOM moOTpeOUTENbs BOpaBe NOTPEOOBATh TaKKE TIOJHOTO BO3MEIICHHUS YOBITKOB,
NPUYMHEHHBIX €MY BCJEACTBHUE HApYIICHHUS YCTAaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa
nepegady MpeiBapuTesIbHO OIJIaY€HHOT0 TOBapa.

3.B cnyuyae HapyuieHuss YCTAHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXKHM CpOKa Iepeaadu
IpEBapUTENbHO OIJIAYEHHOTO TOBapa IMOTPEOUTENI0 MPOAABEl] YIJIAuMBaeT €My 3a KaXIblil JeHb
MPOCPOYKH HEYCTOUKY (IIEHH) B pa3Mepe MOJIOBUHBI MIPOLIEHTA CYMMBI IIPEABAPUTENBHOMN OIIaThl TOBApa.

Heycroiika (reHu) B3bICKMBaeTCs €O JHS, KOTJa MO JAOTOBOPY KYIUIM-IPOAAXKH Ieperadya ToBapa
NOTPeOUTENIO TODKHA Oblla OBITH OCYIIECTBIIEHA, O JHS Mepenadyd ToBapa MOTPeOUTENI0 WU 10 AHS
yI0BJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIBHO YIUIAYEHHONW UM CYMMBI.

CyMMa B3BICKAaHHOM MOTpeOuTEeNeM HEyCTOMKH (TIeHH) HE MOXKET MPEeBBIIaTh CyMMY
IIpeJIBapUTENbHOM OIUIaThl TOBapA.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe yIJIAYEHHOW 3a TOBAp CYMMBI M O IOJIHOM BO3MEIEHUH
yOBITKOB MOAJIEKAT YIOBJIETBOPEHHUIO IPOJABIIOM B TEUEHHUE MIECSITH JAHEW CO JHS MpenbsBICHUS
COOTBETCTBYIOLIETO TpeOOBAHHUS.

5. TpeboBanusi mOTpeOUTENS, YCTAHOBJICHHBIE TTYHKTOM 2 HACTOSIIEH CTaThU, HE TOMJIEKAT
YIIOBJIETBOPEHUIO, €CJIM TpOJaBell JIOKaKeT, YTO HapylIeHHE CpPOKOB Iepelauyd I[OTPeOuTelto
IpeBapUTENbHO OIUIAYEHHOTO TOBapa IMPOU30LUIO BCIEACTBHE HENPEOJI0JIUMON CHUJIbl MU MO BUHE
noTpeOuTeNs.

Crarbsi 24. Pacuerbl ¢ morpebuTeneM B cilyyae NpuOOpeTeHHs MM TOBapa HEHaJIeKallero
KayecTBa
TAPAHT:

CM. DHIIMKJIIONIEINH, TO3UIIUH BBICIIMX CYJIOB M IPYTHE KOMMEHTAPUH K CTaThe 24 HACTOSAMIEro 3aKoHa

Wndopmarys 06 M3MEHEHUAX:
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Deoepanvrvim  z3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
gcmynalowue 6 Culy no UCMe4eHUuu COopoxka namu OHeUu nocie OHA OPUYUATLHO20 ONYOIUKOSAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mexkcm nyHKkma 8 npeovlioyueil peoaxkyuu
1. Tlpu 3ameHe TOBapa HEHAJICKAIETO KAaueCTBa Ha TOBAp ITOH K& MapKu (ITHX K€ MOJETH U
(wmm) apTUKyJIa) epepacyer [eHbl TOBapa He MPOU3BOIMUTCS.

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJISKAIIECTO KAayecTBA HA TAaKOW e TOBAp JIPYrod MapKu (MOJENH,
apTUKyJia) B Cllydae, €clid IIeHa TOBapa, MOJJICXKAIero 3aMeHe, HU)KE LIEHBl TOBapa, MPeA0CTaBICHHOTO
B3aMeH, MMOTPEOUTEIb JIOJDKCH JOIUIATUTh Pa3HMILYy B IIEHAX; B Cy4ae, €CM IIeHa TOBapa, MOJISKAIIEeTO
3aMEHe, BHIIIE [IEHBI TOBApa, MPEJOCTABICHHOIO B3aMEH, Pa3HHIIA B IICHAX BHITUIAYUBACTCS TIOTPEOUTEIIO.
Ilena ToBapa, MOJIKAILIETO 3aMEHE, OIPEICNIICTCS Ha MOMEHT €ro 3aMeHbl, a eciu TpeOOoBaHHE
NOTpeOUTENST HE YAOBIETBOPEHO MPOIABLIOM, [I€HA 3aMEHSEMOI0 TOBapa M IIeHA IepeIaBaeMoro B3aMeH
TOBapa ONPEACIAIOTCS Ha MOMEHT BEIHECEHUS CY/IOM PEIICHHs O 3aMEHE TOBapa.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 usnoodicer 8 H0B0U pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. B cnywae npenbsiBieHus noTpeduTeneM TpeOOBaHUS O COPAa3MEPHOM yYMEHBIICHHWH MOKYITHON
IICHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT NpPEABSIBICHHS NOTpeOuTeneM TpeOoBaHMs
00 yIIeHKe WM, €CIIi OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM DEIICHHUS O
COpa3MEpHOM YMEHBILICHUH MTOKYITHOH LIECHBI.

Undopmarus 06 n3MEHEHHSX:

Ilynkm 4 usmenen c 1 gpespans 2026 2. - @edepanvhuiii 3axon om 28 oexaobps 2025 2. No 500-D3

Cm. npedvloyuyro pedaKyuio

4. Ilpu BO3BpaTe TOBapa HEHAJJICKAIIETO KadyecTBa NOTPEOUTENh BIIpaBe TPeOOBATH BO3MEIICHHS
pasHHILIBI MEXIYy IIEHOM TOBapa, YCTAaHOBJIIEHHOW JIOTOBOPOM, M LIEHOW COOTBETCTBYIOIIEIO TOBapa Ha
MOMEHT JOOPOBOJIBHOTO YJIOBJIETBOPEHMSI TaKOro TpeOOBaHMS WIIM, €cliu TpeOoBaHME JOOPOBOJIBHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZ0OM pellIeHUs.

[Ipr BO3BpaTe TEXHHUYECKH CJIOXHOTO TOBapa HEHAJUIekKAIIEr0 KadecTBa IMOTPEOUTENb BIIpaBe
TpeOOBaTh BO3MEILICHMS pasHHUIBI MEXAy ILIEHOM ToBapa, YCTAaHOBJIEHHOW JOTOBOPOM, M LIEHOU
AQHAJIOTHYHOTO IO TEXHUYECKHMM M OKCIUTyaTallMOHHBIM XapaKTePUCTHKaM, OOJIQAIOMIET0 TaKOH ke
CTENEHBI0 M3HOCA M TOTO € rojla BBIMYCKa COOTBETCTBYIOLIETO TOBapa HAa MOMEHT JOOpPOBOJIBHOIO
YOBJIETBOPEHUS] TPeOOBAaHUSA WIM, €CIM TpeOoBaHUE JOOPOBOJBLHO HE Y/IOBIETBOPEHO, HA MOMEHT
BBIHECEHMs CyAoM pemieHus. [lonokeHUss B 4acTW ONpeAeNeHHs TaKOH pa3HMIbI, YCTaHOBIIEHHBIE
HACTOSIIIUM ab3areM, He TPUMEHSIOTCS, €CIIM TIPU 3aKIIOUYEHHUH JIOTOBOPA MOTPEOHUTENh OBUT YMBIITICHHO
BBEJICH MPOJABIOM B 3a0JIy>KI€HHE OTHOCHUTENBHO TEXHMUYECKHX M JKCIUTyaTallMOHHBIX XapaKTEPHCTUK,
CTETIEHW W3HOCA W TOJAa BHIMyCKa TOBapa, YTO MPHBEIO K TNPHOOPETCHHIO IOTPEOUTEIIeM TOBapa,
XapaKTePUCTUKH KOTOPOTrO CYIIECTBEHHO OTJIMYAIOTCA OT XapaKTepPUCTUK, YKa3aHHBIX B JIOTOBOpE
KYIUTU-TIPOJIA)KA. B TakoMm cilydae TPHMEHSIOTCS IIOJIOKEHUS, YCTAaHOBJICHHBIE a03aleM TepBhIM
HACTOSIILIETO ITyHKTA.

Wudopmanust 00 N3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznodicen 6 Ho8oul pedaKyuu
Cm. mekcm nyHkma 6 npeovloyujeii peoaxkyuu
5. B cinyuae Bo3Bpara TOBapa HEHaJJIEXKAIlero KauecTBa, MPOJAHHOTO B KPEAMT, MOTPEOUTEIIO

BO3Bpalia€TCda YyIIJIa4YCHHAsA 3a TOBAp JACHCKHAA CyMMa B pPasMEpe IMOralliCHHOro KO OHIKO BO3Bpara
YKa3aHHOT'O TOBapa Kp€auTa, a TAKXKE BO3MECIIACTCY IJIaTa 3a NPEAO0CTABIICHUE KPEANUTA.
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Wndopmarius 06 H3MEHEHHSX:

Deoepanvrovim 3akonom om 21 oexaops 2013 2. N 363-@3 cmamvs 24 oonoanena nyHkmom O,
ecmynarowum 6 cuiy ¢ 1 uona 2014 a.

6. B cirydae Bo3Bpara ToBapa HEHJIE)KAIIETO Ka4eCTBa, IPHUOOPETEHHOTO MOTPEOHUTENIEM 3a CUET
NOTPEOUTENBCKOro KpenuTa (3aiima), mpoaaBer] 00s13aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 32 TOBAp
JICHSKHYI0 CYMMY, a TakKe¢ BO3MECTHTh YIUTAYCHHBIC MOTPEOHMTENEM IMPOLEHTHl W WHBIC IUIATEXKH II0
JIOTOBOPY MOTPEOUTENBCKOTO KpeaAnTa (3aiiMa).

Crartpa 25. [IpaBo notpeOuTens Ha 00MEH ToBapa HaJJIKAIIETr0 KauyecTBa
T'APAHT:

CM. DHUUMKIIONEINH, IO3ULIMH BBICIIKUX CYZ0B U APYTHE€ KOMMEHTAPUU K CTaThe 25 HACTOSIIEr0 3aKOHA

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ eHecenvl uzmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. IlorpeOutens BrpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBAap HAJUJIEKAIero KayecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJABIa, Y KOTOPOrO 3TOT TOBap ObUT MPHUOOPETEH, €ClIM YKa3aHHBIA TOBap HE
nojoien no popme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy WM KOMILJICKTAI[HH.

[ToTpebutens umeeT npaBo Ha OOMEH HENPOJOBOJILCTBEHHOI'O TOBapa HAJIEkKAIIETO KayecTBa B
TEUEHUE YETHIPHAALATH IHEHU, HE CUUTAs AHS €TI0 NOKYIKH.

OOMeH HemnmpoJI0BOJILCTBEHHOTO TOBapa HAJJIC)KAIEr0 KayecTBa MPOBOJUTCS, €CIIM YKa3aHHBIN
TOBap He ObUI B YNOTPEOJICHWH, COXPAaHEHBI €ro TOBApHBIA BUJ, MOTPEOUTENHCKHUE CBOMCTBA, IIOMOBI,
(daOpudHbBIC APIBIKH, 3 TAKKE UMEETCS TOBAPHBIA YEK WIJIM KACCOBBIM YEK JTMOO MHOHW TOITBEPKIAFOIIHIA
OIJIaTy YKa3aHHOTO TOBapa JOoKyMeHT. OTCyTCTBUE y MOTpeOUTENsI TOBAPHOIO YeKa MM KacCOBOTO YeKa
00 MHOTO MOJTBEPKIAIOIIETO OIJIaTy TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha
CBUJIETENBCKUE TTOKA3AHHUS.

[Tepedyens TOBapoB, HE MOJJICKAMUX OOMEHY N0 OCHOBAHHSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxknaercs [IpasurenscrBom Poccniickon denepanun.

Wndhopmarus 06 n3MEHEHHSX :

DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 8 npeovloyujeit peoaxkyuu

2. B ciyuae, eciu aHalOrMYHBIN TOBAap OTCYTCTBYET B MPOAAXKE Ha JIeHb OOpalleHUs TOTpeduTes
K MPOJABILy, MOTPEOUTENHh BIPAaBE OTKA3aThCSA OT UCIOJHEHUS TOrOBOpa KYIUIM-NIPOJAXH U NOTpeOOBaTh
BO3BpaTa yIJaue€HHOM 3a yKa3aHHBIA TOBap JAEHEXHOH cymmbl. TpebGoBaHue moTpeOHTENsT O BO3BparTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JIEHEKHON CyMMBI ITOJUIEKHUT YAOBJIETBOPEHUIO B TEUYEHUE TPEX JHEHU CO
JIHs1 BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornmamenuto morpeOuTenst ¢ MpPOAaBLIOM OOMEH TOBapa MOMKET ObITh IPETYyCMOTPEH IpH
NOCTYIJICHUH QAHAJIOTUYHOTO TOBapa B Mpojaxy. I[lpomaBenr o00s3aH He3aMeUIUTENBHO COOOIIUTH
HNOTPEOUTENTIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

Crarbs 26. YTpaTumia cumiy.

Wudopmanust 00 N3MEHEHUSX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Crartbs 26.1. JlucTaHIMOHHBINH crIOCO0 MPOJIaXKH TOBapa
TAPAHT:

CM. DHIMKIIONEINH, NMO3UIMKM BBICIIMX CYJOB M ApyrMe€ KOMMEHTapuM K crarbe 26.1 Hacrosmero
3aKkoHa
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Wndopmarius 06 H3MEHEHHSX:

Deoepanvrvim  3akonom om 25 okmaops 2007 2. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
gcmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHeU nocie OHA OQPUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mexcm nynkma 6 npeovioyujell pedaKyuu
1. JloroBop pPO3HUYHOHM KYTJIM-TIPOAAKH MOXKET OBITh 3aKIIOYEH HAa OCHOBAHWU O3HAKOMJICHHUS
NOTPEOUTENST C TPEIOKCHHBIM MPOJABIIOM ONMCAaHHEM TOBapa MOCPEACTBOM KaTaJlOTOB, MPOCIEKTOB,
OykJeTOB, (POTOCHUMKOB, CPEJCTB CBSI3U (TEICBU3MOHHOM, MOYTOBOM, PAIHOCBI3U U IPYTHX) MM WHBIMU
UCKJTFOYAIOIIMMU BO3MOXXHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHHSI TMOTPEOHTENsI C TOBApOM JIHOO
o0pa3loM TOBapa MpH 3aKIOYEHWH TaKOTO JOToBOpa (IMCTAHIIMOHHBIA Crocold MpoJakd TOBapa)
CIoco0aMu.

Wndopmarius 06 n3MEHEHHSX:
Ilynkm 2 usmenen ¢ 1 cenmsaops 2026 2. - @edepanvhwiii 3akon om 28 dexabps 2024 2. No 546-D3

Cm. 6yoywyro peoakyuio
2. IlpomaBmoM [0 3aKJIIOYEHHUS JOrOBOpa JIOJDKHA OBITH MPENOCTaBIEHA IMOTPEOUTEINIO
uHpopmarus 00 OCHOBHBIX NOTPEOMTENBCKUX CBOWCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHHS)
mpojiaBIia, O MECTE H3TOTOBJICHUS TOBapa, O TOJHOM (UPMEHHOM HAMMCHOBAHWU (HAMMCHOBAHUM)
npojaBia (M3roTOBUTENS), O LIEHE U 00 YCIOBUAX MPUOOPETEHHSI TOBApa, O €ro JI0CTaBKE, CPOKE CITYXKOBI,
CPOKE TOJTHOCTH ¥ TAPAHTHIHOM CPOKE, O TIOPSIKE OTUIAThI TOBApa, a TAKXKE O CPOKE, B TCUCHUE KOTOPOTO
JICHCTBYET NPEJIOKEHHUE O 3aKJIFOUYCHHUHU JI0TOBOPA.

Undopmarius 06 n3MEHEHHSX:
Ilynkm 3 uzmenen c 1 cenmsaops 2026 2. - @edepanvhwiii 3akon om 28 dexabps 2024 2. No 546-D3

Cm. 6yoywyro pedarkyuio
TAPAHT:

[TocranoBnennem Konctutynmonnoro Cyna Poccuiickoit ®enepanuu ot 17 despans 2026 r. Ne 7-I1
OyHKT 3 mpu3HaH He cooTBeTcTByOIUM Konctutynuu P® B uyacT He ycTaHaBIMBAIOMICH IS
MOTpeOUTENST BO3MOXKHOCTh BO3BpaTa MPUOOPETEHHOIO0 UM JMCTAaHIIMOHHO (B YaCTHOCTH, Yepe3 CETb
"NuTepHer") ToBapa HaJIekKAIIEro KayecTBa AUCTAHIIMOHHBIM CIIOCOO0M

3. IloTpebuTeno B MOMEHT JIOCTaBKU TOBapa JIOJDKHA OBITh B MHUCHbMEHHOUM (hopMe mpeocTaBiieHa
uH(popMallsg 0 ToBape, MpeaycMoTpeHHas cratbeil 10 HacTosmero 3akoHa, a TakKe MPeayCMOTpEeHHas
MyHKTOM 4 HAacTOsAIIEH CTaThU WH(OpMAITUs O TIOPSIKE U CPOKAX BO3BpaTa TOBapa.

TAPAHT:

[TocranoBnennem Konctutynmonnoro Cyna Poccuiickoit ®enepanuu ot 17 despans 2026 r. Ne 7-I1
NYHKT 4 mnpu3HaH He cooTBeTcTByomM Konctutynuu P® B yacT He ycTaHaBIuBaromIen s
MOTpeOUTENST BO3ZMOKHOCTh BO3BpaTa MPUOOPETEHHOIO0 UM JMCTAaHIIMOHHO (B YaCTHOCTH, Yepe3 CEThb
"MHTepHeT") ToBapa HajieXKallero KayecTBa AMCTAaHIIMOHHBIM CIIOCOO0M

4. IlorpeOuTens BIpaBe OTKA3aThCsA OT TOBApa B JII000€ BpeMs 10 €ro Mepesiauy, a 1nocie nepeiayu
TOBapa - B TEUEHUE CEMU JHEM.

B ciyuae, ecnn mHpopManus o mopsAke M CpoKax BO3BpaTa TOBapa HaJUIEXkKAIlEro KayecTBa He
ObuIa peocTaBIeHa B MUCbMEHHON (hopMe B MOMEHT JIOCTaBKH TOBapa, MOTPEeOUTENb BIPABE OTKA3ATHCS
OT TOBapa B TEUEHHE TPEX MECALIEB C MOMEHTA [lepejadyn TOBapa.

Bo3sspar ToBapa Haanmexalero KauecTsa BO3MOKEH B CIIy4ae, €CJIM COXPaHEHbI €ro TOBapHBIN BUJ,
NOTPeOUTENTHCKUE CBOMCTBA, a TAKXkKe IOKYMEHT, MOATBEPKIAIOIIUI (PaKT U YCIOBUSI MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAIONIET0 (PaKT U YCIOBHS MOKYNKH TOBapa, He
JUIIAeT €ro BO3MOXKHOCTH CChUIAThCSI HAa JPyTHe J0Ka3aTelbCcTBAa MPHOOPETEHUs TOBapa y IAHHOTO
npojaBsIa.

[Torpebutens He BIOpaBe OTKa3aTbCs OT TOBapa HAJJIEkKAIEro KauyecTBa, HMEIOIIEro
UH/IMBUYalbHO-OTIPE/ICTICHHbIE CBOMCTBA, €CIM yKa3aHHbI TOBap MOXeET OBITh HCIOJb30BaH
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UCKJTIOYUTENIbHO MPHOOPETAIONIUM €r0 MOTpeOUuTeIeM.

[Ipn oTkaze moTpeOuTeNss OT TOBapa NpoAaBel] JOHKEH BO3BPATHTH €My JIEHEXKHYIO CYMMY,
VIUIAYeHHYI0 MOTpeOuTeNeM IO JOroBOPY, 3a HMCKJIIOYEHHEM pacxXoj]0B IpoJaBlia Ha JOCTaBKy OT
noTpeOuTeNsT BO3BPAIIEHHOTO TOBapa, HE TO3JHEE 4YeM dYepe3 JeCsATh ITHEW €O JHSA MpeIbsSBICHUS
NOTPEOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMUSL.

5. [locnencTBust MpoJaKy TOBapa HEHAJIEHKAIIETO KaueCTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 18 wuwona 2011 2. N 242-D3 enasa Il Oononnena cmamveii 26.2,
scmynarowe 6 cuny ¢ 1 aseycma 2011 .
Cratbs 26.2. [TpaBuia npoaaxu OTENbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapUH K cTaTrhe 26.2 HACTOSIIEro 3aKOHA
[TpaBuia mpomaxu OTIAENBHBIX BHJOB TOBAapoB ycTaHaBnuBaroTcs IIpaBurensctBom Poccuiickoii
®denepauuu.

I'nasa III. 3ammTa npaB noTpeduTeieii NPpU BHINOJHEHUH PA0OT (OKA3aHUM YCJIYT)

I'’APAHT:

CwMm. cxemy "3amuTa npaB noTpedUTENEH IpY BHINOJIHEHUH paboT (OKa3aHUU yciyr)"
Cratbs 27. Cpoku BIIOTHEHUS paboT (OKa3aHUS YCIyT)
TAPAHT:

CM. DHIMKIIONEUH U IpYTHe KOMMEHTapUH K CTaThe 27 HACTOSIIEro 3akoHa
1. Ucnonnutens o0s3aH OCYIIECTBUTH BBHITIOJIHEHHE paboThl (OKa3aHHWE YCIYrd) B CPOK,
YCTAQHOBJICHHBII NMpaBWJIaMH BBIOJHEHUS OTJIEJBbHBIX BUAOB Pa0bOT (OKa3aHUs OTIENbHBIX BHJIOB YCIYT)
WIM JIOTOBOPOM O BBIIIOJHEHUM PalOT (OKa3aHWM yciyr). B moroBope o BBINOJHEHHHM PaldOT (OKa3aHUU
yCIYT) MOXET NpeayCMaTpUBAaThCA CPOK BBIMOJHEHHsS pa0OThl (OKa3aHUs YCIYTH), €ClIM YKa3aHHBIMU
IpaBWJIaMd OH HE TPEJYyCMOTPEH, a TakKe CpOK MEHBIIeH MPOJOJIKUTEIbHOCTH, YEM CpOK,
YCTAaHOBJICHHBIN YKa3aHHBIMU IIPABUIIAMHU.

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. Cpok BBINOJHEHUS pabOTHl (OKa3aHMs YCIYI'M) MOXKET ONpeAeNsThcs AaToi (mepuoaom), K
KOTOPOM JI0JKHO OBITh 3aKOHYEHO BBINIOJIHEHUE Pa0OThI (OKa3aHUE yCIyry) WiK (M) 1aTol (epruoaom), K
KOTOPOH MCIOJTHUTENb JOJDKEH MPUCTYIHUTh K BBIITOJHEHUIO pabOThI (OKa3aHUIO YCIIYTH).

Wudopmanust 00 N3MEHEHUSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamows 27 dononrnena nyHkmom 3
3. B cinyuae, eciu BBINOJHEHUE PaOOTHI (OKa3aHHUE YCIyTH) OCYLIECTBISETCA 110 YacTsIM (JI0CTaBKa
NEpUOIMYECKOll TedyaTu, TEeXHHYecKoe OOCIy>KMBaHHE) B TEUEHHE CpoKa JeHCTBUS J0roBopa o
BBIMOJIHEHUH paboT (OKa3aHUM YCIIYT), JOKHBI MPEyCMaTPUBAThCSI COOTBETCTBYIOLUE CPOKHU (TIEPHUO/IbI)
BBINOJIHEHUSI TAaKUX padoT (OKa3aHuUs yCiyr).
[To cornameHui0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKXKe CPOKH 3aBEpLICHHS
OTJIENIbHBIX 3TAOB PaObOTHI (IPOMEKYTOUHBIE CPOKH).

CraTbsa 28. ITocneacTBus HAapyHmICHUA HCIOJHUTCICM CPOKOB BBIIIOJHCHUA pa60T (0Ka3aHI/I}I

yCIIyT)
T'APAHT:
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CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKWH BBICIIUX CYAOB U APYI'H€ KOMMCHTAPHUHU K CTATHC 28 HaCTOoAIICTO 3aKoHa

Wndopmarius 06 n3MEHEHHSX:

Deoepanvrvim  zaxonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm [ 6HeceHbl U3MEHEHUs,
ecmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHeU nocie OHA OPUYUATLHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecin ucniomHUTENh HAPYUIHII CPOKH BBIOJIHEHUSI paboThI (OKa3aHUsl yCIYTH) - CPOKH Havyasia u
(W) OKOHYAHMS BBIMIOJHEHUS pabOThI (OKa3aHUs YCIyTH) U (WJIN) MPOMEXYTOYHBIE CPOKH BBITIOJHECHHUS
paboThI (OKa3aHMs YCIYyTH) WIK BO BPEMsI BHIIOJIHEHHUS pa0OTHI (OKa3aHUs YCIYTH) CTAlI0 OYEBHIHBIM, UYTO
OHa He OyJeT BBIIIOJIHEHA B CPOK, MMOTPEOUTEIND 10 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh MCIIOJHUTEIIO HOBBIUA CPOK;

MOPYYUTH BBIMIOJIHEHUE DPAOOTHI (OKa3aHUE YCIyrd) TPETbUM JIMIAM 3a Pa3yMHYIO LEHY WIU
BBINOJIHUTH €€ CBOMMH CHJIAMHU M TOTPEOOBATH OT UCIIOTHUTEIS BO3MEIIEHHUS TOHECEHHBIX PacX0/I0B;

noTpebOoBaTh YMEHbIIICHUS IICHBI 32 BBIMOJIHEHHE Pa0OTHI (OKa3aHHE YCIYyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMIOJIHEHUH PabOTHI (OKa3aHUU YCIyTH).

[Torpebutens BmpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIIECHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HapyIICHUEM CPOKOB BBIITOJHEHHs PabOThI (OKa3aHHs yCIyrH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBAHUM MOTPEOUTENS.

Undopmarus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecerbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. Ha3HayeHHble TOTpeOUTENIEM HOBBIE CPOKH BBIMOJHEHUS paboThl (OKa3aHUS YCIYyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJIHEHUH pa0OThI (OKa3aHUH YCIYTH).
B cnyuyae mpocpouku HOBBIX CpPOKOB IMOTPEOUTENb BIPaBe MNPEIbSIBUTH HCIIOIHUTEIIO HHBIE
TpeOOBaHMs, YCTAHOBJIEHHBIE TTYHKTOM | HAaCTOSIIEH CTaThH.

Wndopmarys 06 m3MEeHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenbl usmMeHe s,

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
3. llena BbIMOTHEHHOW pabOTHI (OKa3aHHOW yCIyTH), BO3BpalaeMasi MOTPEOUTEN0 IpU OTKa3e OT
UCTIOJTHEHUS JIOTOBOpPa O BBHIMOJTHCHHH pPa0OThl (OKa3aHWUM YCIyTH), a TakKe YyYHThIBacMas IIpH
YMEHBIIIEHUN II€HBI BBITOIHEHHOW pPa0OTHl (OKa3aHHOM YCIyTH), OMpPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 U 5 cTathy 24 HACTOSIIETO 3aKOHA.

Wndopmarys 06 m3MEeHEHHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
4. IIpu oTKa3e OT UCTIOJIHEHUS JJOTOBOPA O BBIOJHEHUH pabOThI (OKa3aHUHU YCIYTH) UCTIOTHUTENb
HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOWX 3aTpaTr, MPOW3BEICHHBIX B IPOIECCE BHIMOJHEHUS pabOTHI
(OKa3aHusl ycIyrH), a TaKKe IUIaThl 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a MCKIIOYEHHUEM
ciIydasi, €CJIM MOTPeOUTENb TPUHSI BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl UsMeHeHUs

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
5. B cnyuyae HapylieHUS YCTaHOBJIEHHBIX CPOKOB BBITIOJHEHUS pa0OThl (OKa3aHUS YCIYyTH) WIH
Ha3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAaHMM ITyHKTa | HAcTOsIIEH cTaThbH HOBBIX CPOKOB HCIIOJHHUTEINb
yIUTaYMBAET MOTPEOUTEINIO 3a KaX/IbIi IeHb (Yac, ecu CPOK OINpesesieH B 4acax) MPOCPOUYKU HEYCTONKY
(meH0) B pa3Mepe Tpex IMpPOLEHTOB IIEHbI BBHIMOJHEHUS paboThl (OKa3aHUS YCIyTH), a €ciId lieHa
BBIMOJHEHUs] paOOThl (OKa3aHHsI YCIyTH) JIOTOBOPOM O BBIIOJHEHUH pabOT (OKa3aHWUU YCIyr) He
ompeneneHa - oOmiel IeHbl 3aka3a. /loroBopoM o BBIOTHEHUHM paboT (OKa3aHUU YCIYT) MEXKAY
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MOTpeOUTEIEM U UCIIOJIHUTETIEM MOXKET OBITh YCTAHOBJIEH 00JIee BHICOKHI pa3Mep HEYCTONKH (IICHH).

Heycrolika (reHs1) 3a HapylleHHWE CPOKOB Hauajla BBIIOJIHEHUS padOThl (OKa3aHMs YCIYTH), €€
JTana B3bICKMBAETCA 3a KaXK/bIN JIeHb (4Yac, eclid CPOK OMpeiesieH B Yacax) MPOCPOYKH BILIOTH 10 Havaja
BBITIOJIHEHHUST Pa0bOTHl (OKa3aHUsl YCIyTH), €€ JTana WIM NpeAbsBICHUA NOTpeduTeneM TpeOoBaHUM,
MPElyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThH.

Heycroilika (1ieHs1) 3a HapylLIeHHE CPOKOB OKOHYAHHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIyIH), €€
JTamna B3bICKMBAETCS 3a KaXIbli JIeHb (Yac, €clid CpPOK OIpeleseH B 4Yacax) MPOCPOYKH BIUIOTH IO
OKOHYAHHUSI BBINOJHEHUS pPAaOOTHI (OKa3aHUS YCIyTH), €€ JTala WIM TNPEABbSBICHUS IMOTpeOuTeeM
TpeOOBaHU, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOAIIEH CTAaThU.

CyMmMa B3BICKaHHOH MOTpeOuTEeNeM HEYCTOWKH (TIEHH) HE MOXKET IMPEBBILIATH IIEHY OTIEIbHOTO
BUJAa BBINOJIHEHUA pPabOThl (OKa3aHUS YCIYTdM) WM OONIYI0 LEHy 3aKasza, €ClId 1eHA BBIMOJTHEHUS
OTJENBHOTO BHJA pPAa0OTHI (OKa3aHHWs YCIyrW) HE OIpelelieHa JOrOBOPOM O BBHIMOJHEHUH PabOTHI
(OKa3aHUM YCITYTH).

Pazmep Heycroiiku (MeHHM) OMpenenseTcs, MCXOAs U3 IICHBI BBINOJTHEHUS PAOOTHI (OKa3aHUs
YCIIyTH), a €CIIM YKa3aHHas [IeHa He ONpe/esieHa, UCXO/s U3 00Iel 1eHbl 3aKa3a, CyIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENSI JOIKHO OBLIIO OBITH YAOBIETBOPEHO HCIIOIHUTEIEM B JICHBb
JTOOPOBOJIBHOTO yIOBJIETBOPEHHS TAKOT'O TPeOOBAHMS UM B JIEHb BBIHECEHHUS CyIeOHOTO pelleHus, eClu
TpeOoBaHUE MOTPEOUTENS TOOPOBOIBHO YIOBICTBOPEHO HE OBLIO.

6. TpeboBaHus NOTpeOUTENs, YCTAHOBIEHHBIE MYyHKTOM | HacTOSIIEH CTaTbu, HE MOAJIEKAT
yJIOBJIETBOPEHHIO, €CIIM MCIIOIHUTENb JTOKAKET, YTO HAPYIICHWE CPOKOB BBIOJHEHHS PabOTHI (OKa3aHUs
YCIIyTH) TPOU3O0IILIO BCIEACTBUE HEMPEOAOIMMON CHIIBI HIIM TIO BUHE TOTPEOUTEIS.

Cratba 29. IlpaBa mnotpeOutens npu OOHAPY)KEHHMH HEIOCTaTKOB BBIIOJIHEHHOW pabOThI
(OKa3aHHOU yCIIyTH)
I'’APAHT:

CM. DHUMKIIONEINH, TTO3UIIMU BBICIIKUX CYJOB U ApPyTHe KOMMEHTapuu K cTaThe 29 HacTosiero 3akoHa

Wndopmarys 06 n3MEeHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl usmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. ITorpeGutens npu OOHAPYKEHUH HEJOCTATKOB BBHIMOJIHEHHOW palOoThl (OKa3aHHOM YCIyIH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAaHEHUS! HEJOCTATKOB BBIMOJIHEHHON pabOThl (OKa3aHHOU YCIyTH);

COOTBETCTBYIOIIETO YMEHBIICHUS LIEHbI BHINIOJHEHHON padOoThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOTO0 M3TOTOBJICHUS JIPyroil Bely M3 OJHOPOAHOTO MaTepuaia Takoro e KayecTBa
WIM TIOBTOPHOT'O BbINOJIHEHUS paboThl. [Ipu 3TOM moTpebuTenp 00sS3aH BO3BpPATUTh paHee MEpelaHHYIo
€My HCIIOJIHUTENIEM BElIb;

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJI0OB IO YCTPAHEHHUIO HEJOCTAaTKOB BBHIIIOJHEHHOW paboThI
(oKa3aHHOMW yCIYrH) CBOUMH CHUJIAMU WJIM TPETHUMU JINLIAMH.

VYnoBneTrBopeHne TpeOOBaHWN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB, 00
U3TOTOBJICHUH IPYTOM BELM WM O TIOBTOPHOM BBIITOJHEHUU PabOThI (OKa3aHUM YCIIyTH) HE OCBOOOXKIAET
UCIIOJTHUTEIIS OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKM 3a HapylLIeHHE CpPOKa OKOHYAHHUS BBIOIHEHMS
paboThI (OKa3aHMs yCIYTH).

[Torpebutens BrnpaBe OTKa3aThCs OT MCIOJHEHHUS JOrOBOpa O BBIMNOJHEHUU pabOThl (OKa3aHUU
YCIYTH) ¥ NMOTpeOOBaTh MOJHOI'O BO3MELICHHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBIH YKa3aHHBIM JI0TOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHONM paboThl (OKa3aHHOM yCIyTd) HE YCTPaHEHbl MCHOJHHUTEIEM.
[TorpeOuTeny Takke BIpaBe OTKA3aThbCsA OT MCIIOJHEHHs JIOTOBOpA O BBIMOJHEHUHM pabOThl (OKa3aHUU
YCIIYTH), €CIIi UM OOHApYKEHBI CYIIECTBEHHBIE HEIOCTATKU BBIMOJHEHHOW PabOThI (OKa3aHHOW YCITYTH)
WIM UHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIOBUI AOrOBOpA.

[Torpebutens BrnpaBe MOTpeOOBATH TAK)KE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €My B
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CBS3M C HEIOCTAaTKaMH BBINIOJHEHHOW pPalOThl (OKa3aHHOH yciyru). YOBITKHM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJISl YIOBJICTBOPEHHSI COOTBETCTBYIONINX TPEOOBAHUH MOTPEOUTEIIS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 2 6HeceHbl usmMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
2. lleHa BBIOJHEHHOM pabOThl (OKAa3aHHOW YCIIyTH), BO3BpalaeMas MOTPeOUTENI0 PH OTKa3e OT
UCTIOJIHEHUSI JOTOBOpa O BBIIOJHEHWH pPa0OTHl (OKa3aHUHM YCIYyTH), a TaKkKe Yy4YUThIBaeMas Ipu
YMEHBUIEHUN LIE€Hbl BBIIOJHEHHOW paboThl (OKa3aHHOM YCIyrH), ONpeAesieTcs B COOTBETCTBUU C
IyHKTamu 3, 4 U 5 ctaTby 24 HaCTOSILEro 3aKOHA.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedaKyuu

3. TpeOGoBaHusi, CBA3aHHBIE C HEJIOCTATKAMHU BBITIOJHEHHOW Pa0OTHI (OKAa3aHHOW YCIIyTH), MOTYT
OBbITH MPEIBSBICHB! IIPU NPUHATUN BBIOJHEHHOM paOoThl (OKa3aHHOM yCIyTH) WM B XOJI€ BBIIOJIHEHUS
paboTel (OKa3aHWS yCIyrd) 00, €CIM HEBO3MOXXHO OOHAPYXHUTh HEIOCTATKU TIPH TPHHATHAU
BBINOJIHEHHON paboThl (OKa3aHHOMN YCIIyIH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM IIYHKTOM.

[TorpeOuTens BrpaBe NPEABSBIATH TPeOOBAaHUS, CBS3aHHBIE C HEIOCTATKAMHU BBIIOJHEHHOW
paboThl (OKa3aHHOM yCIyru), €ciad OHM OOHAapyKEHbl B TEUYEHUE TrapaHTHMHHOIO CpOKa, a IMpHU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B IIpeAeax ABYX JIET CO JHs MPUHITHS BBIIOJTHEHHOW paboThl (OKa3aHHOMH
YCIIYTH) WIX HSATH JEeT B OTHOLIEHUU HEIOCTaTKOB B CTPOCHUU U MHOM HEABUKUMOM MMYIIIECTBE.

Undopmarust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKH padoThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBIICH
TapaHTUUHBIA CPOK, €CIM MOTPEOUTENbh MOKAXET, YTO OHM BO3HUKIM 1O €€ MPUHITHS UM WU IO
MPUYMHAM, BO3HUKIIUM JI0 ’TOTO MOMEHTA.

B orHomienun pabothl (YCIyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUMHBIN CPOK, HCIOJIHUTENb
OTBEYAEeT 3a €€ HEJOCTaTKH, €C]IM He JOKAXKET, YTO OHU BO3HUKIM IOCJTE MPUHATUS PaOOThl (YCIyTH)
noTpeduTeNneM BCIEACTBUE HApyIIEHHWs WM TpPaBHJI HUCIHOIB30BaHUS pe3yiabTaTa paboThl (yCIoyTrH),
JIEUCTBUN TPETHUX JIUL] WJIM HENTPEOJAOJIUMON CHIIBI.

Wndopmarys 06 n3MEeHEHUAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamvs 29 dononnena nynkmom 5
5. B cnydasx, korjaa mpexyCMOTPEHHBIH JOTOBOPOM TapaHTUUHBIN CPOK COCTaBIsSIET MEHEe JABYX
neT (TATH JIET Ha HEJIBIKUMOE UMYIIIECTBO) U HEAOCTATKU paboThI (yCIIyru) 0OHApYKEHBI TOTPEOUTEIEM
M0 UCTEUEHUU TapaHTHUIHOIO CPOKa, HO B Mpeaenax ABYX JeT (MATH JIET Ha HEJBMKUMOE MMYIIECTBO),
NOTPEOUTENh BIpPaBe MPEABSIBUTH TPEOOBAHMS, TPEIYCMOTPEHHBIC ITyHKTOM | HACTOSIICH CTaThH, €CIU
JOKaXXeT, YTO TaKhe HEIOCTaTKH BO3HUKIN A0 MPUHATHS UM pe3ylbTaTa paboThl (YCIyrH) HIU IO
MPUYHWHAM, BOSHHUKIIIHM JIO 3TOTO MOMEHTA.

Wndopmarys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eneceHbl usMeHeHUs.

Cm. mexkcm nynkma 8 npeovioyujeli peoaxyuu

6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEIOCTATKOB PabOTHI (yCIyru) MOTpeOuTENh BIIpaBe
NPEIbIBUTh UCIIOJHUTENO0 TpeOOBaHUE O OE3BO3ME3/THOM YCTPAaHEHUU HEIOCTaTKOB, €CIU JOKAXKET, UTO
HEIOCTATKU BO3HUKIIM JI0 MPUHATHA UM pe3yibTaTa paboThl (YCIYTH) WU 10 MPUYUHAM, BOSHUKIINM 10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MPEIbSABICHO, €CIU TaKHe HEJAOCTaTKU OOHApY>KEHBI IO
UCTEYEHUHU JIBYX JIEeT (MATH JIET B OTHOILIEHUM HEABM)KMMOTO MMYIIECTBA) CO JHS MPUHATHUSA pe3yibTara
paboThl (yciayru), HO B MpeJesiax YCTaHOBJIEHHOTO Ha pe3yJibTaT padoThl (YCIIyTH) CpoKa CIIyKObI MK B
TEUEHUE JICCSATH JIET CO JHS MPUHATUSA pe3yibTaTa paboTsl (yCIIyru) MoTpeduTeneM, eciu CPpoK Iy Obl He
ycraHoBieH. Eciu gaHHoe TpeOoBaHWE HE YAOBJIETBOPEHO B TEUEHHUE JBaAUATH THEH cO JHSA €ro
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NPEIbSBICHHUS TTOTPEOUTETIEM WM OOHAPYKCHHBIM HEOCTATOK SIBIISIETCS HEYCTPAHUMBIM, MOTPEOUTEIH
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIETO YMEHBIIICHHSI IIEHBI 32 BHITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy);

BO3MCILICHHS TOHECEHHBIX MM PAacXOJO0B IO YCTPAaHECHHIO HEJOCTAaTKOB BBIMOJIHEHHOW pPabOThI
(OKa3aHHOI yCIYyTH) CBOMMU CHIJIAMH WJIA TPETHHUMH JIHIIAMHU;

OTKa3a OT HWCIIOJHCHHS JO0rOBOPA O BBHIMOJHEHUH PaOOThl (OKa3aHWU YCIyTH) M BO3MEIICHUS
yOBITKOB.

Wndopmarius 06 n3MEHEHHSX:

Cmamuws 29 oononnena nynkmom 7 ¢ 1 okmsaops 2026 2. - @edepanvhuiii 3akon om 31 urons 2025 2. Ne

290-D3
Cm. 6yoywyro pedarkyuio

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvio 30 6Hecenbl uMeHeHUs,
gcmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHel nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mekcm cmamou 8 npeodvioyujell peoaxKyuu
Cratbs 30. Cpoku yCcTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHON yCIIyTH)
TAPAHT:

CM. DHIMKIIOTICTNH, TIO3HUIIMH BBICIIIUX CYOB U APYyTHe KOMMEHTapuu K cTathe 30 HacTosmero 3akona
Henocratku paboThl (yCIyrd) IOJDKHBI OBITh YCTPAHEHBI HCIIOJIHUTEIEM B Pa3yMHBIA CPOK,
Ha3HAYCHHBIA TOTPEOUTEIIEM.
A03ar11 BTOpO# MCKITIOUEH.

Undopmarius 06 n3MEHEHHSX:

Cm. mexcm ab3aya emopoco cmamovu 30

HasnauenHsblil moTpeduTENEM CpOK YCTPAHEHUS! HEJOCTATKOB TOBAapa YKa3blBaeTCs B IOTOBOPE WM
B MHOM IMOJKMCHIBAEMOM CTOpPOHAaMH JOKyMEHTE JHOO B 3asBJICHUM, HANPaBIECHHOM IOTpeOUTENIeM
UCIIOJIHUTEITIO.

3a HapylIeHHE IPEAYCMOTPEHHBIX HACTOAILIEH CTaTbEl CPOKOB YCTPAHEHUS HEJOCTAaTKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM YyCIyru) UCHOJIHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaXIblil JEHb
IPOCPOUYKU HEYCTOUKY (TIE€HI0), pa3Mep U MOPSI0K UCUUCIIEHUS] KOTOPOM OMPEeNstoTCs B COOTBETCTBUH C
IIYHKTOM 5 cTaThy 28 HACcTOSIIEro 3aKoHa.

B cnyuae HapymieHust yka3zaHHBIX CPOKOB HMOTPEOUTENb BIPABE MPEIbSIBUTH HCIOIHUTEIIO HHbIE
TpeOoBaHUs, IPEAYCMOTPEHHBIE ITyHKTamMu | U 4 cTatbu 29 HacTos1ero 3akoHa.

Cratbs 31. Cpoku yA0BIETBOPEHUS OTAEIbHBIX TPeOOBaHUM MOTpeOUTENS
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CYJ0B U Apyrue KOMMEHTApUH K cTtatbe 31 Hactosmero 3akoHa

Wndopmarnys 06 M3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm I eHecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxKyuu

1. TpebGoBanusi motpeduTenss 00 yMEHBIIEHWW IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIyTy), O BO3MEIIEHHH PACXOJIOB MO YCTPAHEHUIO HEIOCTATKOB BBINOJHEHHOM paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CUJIaMHM WJIM TPEThUMH JIMI[AMH, a TaK)Ke O BO3BpaTe yIUIadYeHHON 3a paldoTy (yciyry)
JICHEKHON CyMMBI M BO3MEIIEHUHU YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJHEHMS JI0rOBOPA,
IpeayCMOTpEeHHbIE TTyHKTOM | ctaTen 28 M nyHkTamu 1 U 4 ctathu 29 HacTosmero 3akoHa, MOJIEkKAT
YJIOBJIETBOPEHMIO B JIECATUIHEBHBIM CPOK CO JAHS MPEIbIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpeGoBanusi moTpeduTeNnss o 0E3BO3ME3IHOM H3TOTOBJIEHUHU JIPYrod BEHIM W3 OJAHOPOIHOTO
MaTepHajja Takoro >K€ KauecTBa WJIM O TMOBTOPHOM BBIMOJIHEHUH PAa0OOTHI (OKa3aHUM YCIYTH) MOAJIEKAT
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YIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIM IS CPOYHOT'O BBITIOJIHEHHS paOOTHl (OKa3aHUs YCIYTH), a B
cily4ae, €ClM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MPETYCMOTPEHHBII JOTOBOPOM O BBIMIOJIHEHUH PAOOTHI
(OKa3aHWM YCIYTH), KOTOPBIM ObLT HEHAIJIEKAIIIE UCTIOTHEH.

3. 3a HapyuieHuEe MPEeTyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJIOBICTBOPEHUS OTACIBbHBIX
TpeOOBaHUI TOTPEOUTENSI HMCIOJHUTEIh YIUIAYMBACT MOTPEOUTETIO0 3a KaXABIA JCHb IPOCPOUKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSA0K UCUUCIICHUS] KOTOPOH OMPENESIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOAIIEr0 3aKOHA.

B ciydae HapyiieHuss CPOKOB, YKa3aHHBIX B IMyHKTax | W 2 HACTOSIIECH CTAaThH, MOTPEOUTEINH
BIIPAaBE TMPEIBSIBUTH KCIIOJHUTEIO HWHBIE TPeOOBaHMs, MPETyCMOTPEHHBbIE TyHKTOM | crateu 28 u
nyHkTamu 1 ¥ 4 crarby 29 HacTOALIEro 3aKoHa.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamous 32 uznodicena 6 HO80U pedakyuu

Cm. mekcm cmamou 8 npedvioyujell peoaxKyuu
Crarpst 32. IlpaBo moTpeOuTenss Ha OTKa3 OT HWCIOJHEHHUS JOrOBOpa O BBIMOJHEHHWH paboT
(OKa3aHUM yCIIyT)
TAPAHT:

CM. DHIIMKIIONIEIUH, TTO3UIIUH BBICIIMX CYJIOB M IPyTMe KOMMEHTAPUHU K CTaThe 32 HACTOSAIECTO 3aKOHa

[Torpeburens BIpaBe OTKA3aThCS OT HCIIOJIHEHHUS JOTOBOpPA O BBIMOJHEHUU PAabOT (OKa3aHWUU

ycIllyT) B J1000€ BpeMsi MPU YCIOBUU OIUIATHI UCHOTHUTEN0 (PAaKTUYECKU MMOHECEHHBIX MM PAaCcXOJIOB,
CBSI3AHHBIX C UCTIOJTHEHUEM 0053aTENIBCTB 10 IAHHOMY JIOTOBOPY.

Cratbs 33. CMeTa Ha BBIIIOJIHEHUE pabOThI (OKa3aHUE YCIYTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTrUe KOMMEHTapHH K cTaThe 33 HacTosAmero 3akoHa
1. Ha BeimonHeHue paboThl (OKa3zaHUE YCIyTu), MPETyCMOTPEHHOH JOTOBOPOM O BBIOJIHEHUU
paboThl (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJIEHA TBEP/Aasl WJIA MIPUOIM3UTEIBHAS CMETA.
CocraBieHue Takoi CMETHI 110 TPEOOBAHUIO MOTPEOUTENS UM UCTIOTHUTEINS 0053aTENbHO.

Wndhopmarus 06 n3MEHEHHSX :
DedepanvHuim 3axonom om 17 dexabpsa 1999 e. N 212-D3 nynkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

2. HWcnonnutens He BOpaBe TpeOOBaTh YBENWYEHHUS TBEPAOHW CMETHI, a MOTPEOHUTENh - e
YMEHBIIICHHUS, B TOM YHCJIE B CIydae, KOrja B MOMEHT 3aKIIFOUSHUS JOTOBOPA HCKITI0YAIach BO3MOKHOCTh
MPEyCMOTPETh MOMHBIM 00BEM MOAIEKAIIUX BBHITIOTHEHUIO pa0doT (OKa3aHHUIO YCIYT) WK HEOOXOAUMBIX
JUISL ATOTO PacXOJIOB.

HcnonmuuTtens uMeeT NpaBo TpeOOBaTh YBENWYEHHS] TBEPIAOW CMEThl MPHU CYIIECTBEHHOM
BO3pPAaCTaHWHA CTOMMOCTH MAaTEpHaJOB W OOOpPYJOBaHHWS, MPEIOCTABISEMBIX HCIIOJHHTEIEM, a TaKXkKe
OKa3bIBAEMBIX €MY TPETHUMH JIMIIAMU YCIIYT, KOTOPOE HeNb3sl ObUIO MPEeayCMOTPETh MPU 3aKITHOYECHUU
noroopa. [Ipu oTka3e MOTpPeOHTENS BBIMOJIHHUTH 3TO TPeOOBAHWE WCIIOHHUTEIL BIIPABE PACTOPTHYTH
JIOTOBOP B CyZ€OHOM TOPSIZIKE.

Wudopmanust 00 N3MEHEHUSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamws 33 donoanena nynkmom 3
3. Ecam BO3HHMKIIa HEOOXOAMMOCTH BBIIIOJHEHUS JIOMOJIHUTENBHBIX paboT (oka3zaHus
JIOTIOJTHUTEIIBHBIX YCIYT) U 10 3TOW NPUYMHE CYIIECTBEHHOTO IMPEBBIMICHUS MPUOTU3UTETFHON CMETHI,
UCIIOJTHUTENIb 00s3aH CBOEBPEMEHHO MpeaAynpenuTh o0 3ToM notpedurens. Ecnu nmorpeburtens He nan
coryiacie Ha MpeBbIIICHHE MPUOTU3UTENLHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIIOIHEHMS J0ToBopa. B
ATOM CIIy4ae WCIOTHHUTEb MOXKET TPeOOBaTh OT MOTPEOMTENS YIIATHI IIEHBI 3a BHIIOJHEHHYIO padoTy
(OKa3aHHYIO yCIyTy).
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HcnonHuTennb, CBOEBPEMEHHO HE MPEAYIPEIUBIINI MOTPEOUTENST 0 HEOOXOJUMOCTH MPEBbIIICHUS
npUOJIM3UTENIEHOW CMETHI, 00s13aH MCIOIHHUTH JIOTOBOP, COXpaHss MPaBO Ha OIiaTy padoThl (YCIyrH) B
npejenax NpulIM3UTeIbHOM CMETHI.

Cratbs 34. BemmosiHeHne pabOThI U3 MaTepraia UCIIOJTHUTEIS
TAPAHT:

Cwm. DHIIMKIIONIEIMN U IPYTHE KOMMEHTAPUU K CTaThe 34 HacTOsIEero 3aKoHa

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 enecernvl usmeHenus:

Cm. mexkcm nyHkma 8 npeovioyujell peoaxKyuu
1. UcnionuuTens 0053aH BBIOIHUTD PabOTY, ONMPENEICHHYIO IOTOBOPOM O BBIITOJHEHHU PAOOTHI,
U3 CBOETO MaTepualla U CBOMMH CPEICTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
HcnonHuTeNb, TPEAOCTaBUBIIMKA MaTepuall JJs BBIIOJHEHHS pPa0OTBL, OTBEYAET 3a €ro
HEHa/JIe)Kallee KauyecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IPOJABLA 332 TOBAPhl HEHAIJICHKAILETO
Ka4yecTna.

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxkyuu
2. Marepuain UCTIOTHUTEINS OIIAYMUBACTCS TOTPEOUTEIEM NPY 3aKIF0UYEHHH YKa3aHHOTO JIOTOBOPA
MIOJTHOCTBIO MJTH B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH Pa0OThI C YCIOBUEM OKOHYATEIHHOTO
pacdera MpH TOJYyYECHUU MOTPEOHMTENIEM BBIMOTHCHHON HWCIONHHUTENIEM paOOThI, €CIIM WHOW MOPSIOK
pacyeToB 3a MaTepUal UCIIOIHHUTEIS HE MPEIyCMOTPEH COTJIAICHHEM CTOPOH.

Undopmariis 06 M3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecerbl usMeHeHUs:

Cm. mexkcm nyHkma 8 npeovloyujeli peoaxyuu
3. B ciyuasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHHUU DPAOOTHI, MaTEpHal MOXKET OBITh
NpEeIOCTaBleH  HCIONHUTENeM moTpedutento B kpenuT. [locnenmyromee W3MEHEHHE — IICHBI
IPEIOCTAaBIEHHOTO B KPEIUT MaTepHralla UCIIOJHUTENS HE BIIEYET 3a cOO0M nepepacuera.
4. Marepuan HCIOJTHUTENS U HEOOXOIWMBIE NAJis BBIMONHEHHUS pabOThl TEXHUYECKHE CpEICTBA,
WHCTPYMEHTHI U TTpoUee JOCTABIISIOTCS K MECTY BBITIOJIHEHUS pa0OT UCTIOTHUTEIIEM.

Cratbs 35. BemmonHenne paboThl U3 MaTtepuaa (C BEIIbl0) MOTPEOUTENs
T'APAHT:

CM. DHUUKIIONEIMU U IpyTUe KOMMEHTapHH K cTaThe 35 HacTosmero 3akoHa

1. Ecnn paGoTa BBINONHSAETCS MOJHOCTHIO WJIM YaCTMYHO M3 MaTepHaja (C Belbl0) MOTpeOuTens,
UCIIOJIHUTEIIb OTBEYAET 3a COXPAHHOCTB ATOI0 MaTepuana (Bely) U MPaBUIBHOE €ro HCII0JIb30BaHHE.

Hcnonaurens 00s13aH:

NpenynpeauTb MOTPEOUTENss O HENPUIrOJHOCTH WIM HeJOOPOKAueCTBEHHOCTH IepeJaHHOIro
notpeduTeneM MaTepuaa (Bemm);

MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUU MaTepuasa U BO3BPATUTh €r0 OCTaTOK.

B cinydae momHOM miM YacTMUHOW yTpaThl (MOBpEXAEHUS) MaTepuana (BEIIH), NMPHUHITOTO OT
NOTpeOUTENs, UCIOIHUTENb 00s3aH B TPEXJHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHUajoM
(BelpI0) aHAJOrMYHOIO KAayecTBAa W MO JKEJNAaHUIO0 MOTPEOUTENs M3rOTOBUTH U3JENUE M3 OJHOPOIAHOTO
MaTepuaia (BelM) B pa3yMHBIN CPOK, a IPU OTCYTCTBHM OJIHOPOJHOIO MaTepHasia (BEL{) aHAJIOTMYHOTO
KayecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO IEHY yTpaueHHOro (TMOBPEXAECHHOr0) MaTepuala
(Bemn), a Tak’Ke pacxo/ibl, TOHECEHHbIE TOTPEOUTENIEM.

Wndopmarys 06 M3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu

2. llena yrtpayeHHOrO (MOBPEXKACHHOT0) MaTepuana (BEIIU) OMpPENeNseTcs, UCXOIs U3 IEHBI
MaTepuaia (BEIIH), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOJDKHO OBLIO
OBITH YJOBIIETBOPEHO HCITOJIHUTENIEM B JICHb JOOPOBOJIBHOTO YOBIIETBOPEHHUS TAKOTO TPeOOBAHUS UITU B
JI€Hb BbIHECEHHUS CyAeOHOro pelieHus, eciii TpeOoBaHUEe MOTpeduTesss JOOPOBOIBLHO YIOBIETBOPEHO HE
OBLIIO.

Ilena marepuaia (Bemu), nepeaaBacMoro UCIOIHUTEINIO, OIPEENISIETCS B JOTOBOPE O BHIMOIHEHUH
paboThI UM B MHOM JIOKYMEHTE (KBHUTAHIIUH, 3aKa3€), IOJTBEPKIAIOIIEM €T0 3aKITFOUCHHUE.

Wndopmarus 06 H3MEHEHHSX:
DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 3 @HeceHbl usmMeHeHus

Cm. mekcm nynkma 6 npeovloyujeli peoaxkyuu
3. Hcnonnurens ocBOOOKIAETCS OT OTBETCTBEHHOCTH 3a IOJIHYHO WJIHM YacTUYHYIO yTpary
(moBpexeHue) Matepuaina (BELM), IPUHATOTO UM OT MOTPEOUTENs], €CIM NOTPEOUTENb MPEeAyNpPEkKICH
UCIIOJIHUTENIeM 00 0COOBIX CBOMCTBAaX MaTepHaia (Belld), KOTOpble MOT'yT MOBJIEYb 32 COOO0M ero MonHyro
WIM YaCTUYHYIO yTpary (IOBpEeXAECHUE) JIMOO eciid yKa3aHHbIE CBOICTBa Marepuaia (BELU) HE MOIJIH
ObITh OOHAPY KEHBI ITPU HaUIeKAILEH TPUEMKE UCIIOTHUTEIEM 3TOr0 Marepuana (Bemu).

Wupopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvbio 36 6HeceHbl UsMEHEHUs

Cm. mexkcm cmamou 8 npeodvioyujel peoaKyuu
Crarbsi 36. OOs3aHHOCTH HCIOJHUTENS HHOOPMUPOBATH MOTpPeOUTENsT 00 OOCTOATENbCTBAX,
KOTOpBIE MOTYT IOBIHATh Ha Ka4eCTBO BBINOJIHAEMON pabOTHI (OKa3bIBAEMOW YCIyTH)
WJIY TIOBJIEYb 32 COOOI HEBO3MOKHOCTh €€ 3aBEPILEHHS B CPOK
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIINX CYOB U APyTHe KOMMEHTApUU K CTaThe 36 HacTOSIIEero 3aKoHa
VcnionuuTens 00s13aH CBOEBPEMEHHO HMH(OPMUpPOBaTh MOTPEOUTENsT O TOM, YTO COONIOJIEHHE
yYKa3aHUW MOTpeOUTeNs U HUHbIE 00CTOSITENBCTBA, 3aBUCSIINE OT MOTPEOUTENS], MOTYT CHU3UTh KauecTBO
BBITOJIHSAEMON paboThl (OKa3bIBAEMOH YCIIyTH) UM MOBJIEYb 32 COOON HEBO3MOXHOCTH €€ 3aBEepIICHUs B
CPOK.

Ecnu norpebutenb, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OpPMHUpPOBaHHE
UCIIOJTHUTENIEM, B pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOJHBIM MM HEA0OpOKadeCTBEHHBIN MaTepuai, He
U3MEHHUT YyKa3aHUM o crocoOe BBHIMOJHEHUS paboThl (OKa3aHUs YCIyrH) JMOO HE YCTPAHUT HHBIX
00CTOSITENILCTB, KOTOpPbIE MOTYT CHHU3UTh KadeCTBO BBINOJIHAEMON paboThl (OKa3bIBa€MOM yCIyTn),
UCIIOJIHUTEIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHs JOrOBOpa O BHIMOJIHEHUH padoThl (OKa3aHUU YCIIyTH) U
noTpedOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB.

Wudopmanust 00 N3MEHEHUSX:

DedepanvHvim  3akoHom om 27 uioua 20112 N 162-@3 6 cmamvio 37 6Hecenvbl U3MEHEHUS,
scmynarowue 6 Culy NO UCMEYeHUU O0eBIHOCMA OHell nocie OHA OPUYUATLHO2O ONYOIUKOBAHUS
HazeaHHo2o DedepanvbHo2o 3aKOHA

Cm. mexcm cmambvu 6 npedvioywell peoaxyuu
Cratbs 37. [lopsaok u GopMbl OIJIaThl BBIMOJTHEHHON paboThI (OKa3aHHOM YCIIyTH)
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIUH BBICIINX CYJ0B M IpYrue KOMMEHTAPUH K CTaThe 37 HACTOALIEro 3aKOHa
[TorpeOuTens 00s3aH OMJIATUTh OKa3aHHbIE €My YCIyI'M B TOpPSJIKE M B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIOJTHUTEIIEM.
[TorpeOuTens 00s3aH OMIATUTH BBINOJIHEHHYIO UCIIOJIHUTENEM B ITOJHOM 00beMe paboTy mocie ee
npussTus norpedurenem. C cornacus notpedutens padoTa MOXKET ObITH OIJIau€Ha UM NP 3aKII0YEHUH
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JIOTOBOpA B MOJHOM pa3Mepe WM IyTeM Bblauu aBaHca.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadoT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WU
Oe3HAIMYHBIX PAcYETOB B COOTBETCTBUU C 3aKOHOIaTelIbcTBOM Poccuiickoit denepanuu.

[Ipu ucnonp30BaHUM HATUYHON (POPMBI pacdeToOB OIUIaTa TOBApOB (padoT, yciyr) morpedurenem
MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM IPOJaBLa (MCIIOJHUTENS) MyTeM BHECEHUS HATMYHBIX
JICHEXKHBIX CPEJICTB MPOJABIy (MCIOIHUTENIO), TMO0 B KPEAUTHYIO OpPTaHU3AIMIO, JIMOO IIaTeKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITEIbHOCTh IO MpUEMY IUIaTexked (pU3ndecKux Jul, JTU00 0aHKOBCKOMY
IUIATEKHOMY — areHty  (cy0areHTy), OCYLIECTBIIIOIEMY  JAEATEIbHOCTb B  COOTBETCTBUM  C
3aKOHO/ATeILCTBOM O 0aHKaxX M 0AaHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTaHOBIIECHO (perepanbHbIMU
3aKOHaMU WJIM WHBIMA HOPMAaTUBHBIMH IIPaBOBbIMH akTaMu Poccuiickont ®enepauuu. Ilpm sTtom
00s13aTeIbCTBA MOTPEOUTENS TEpea MPOJABIOM (HMCIIOTHUTEIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3MepEe BHECEHHBIX JIEHEXHBIX CPEJICTB C MOMEHTa BHECEHUS HAJIUYHBIX
JEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpPraHu3aluio, 100
IUTaTE)KHOMY areHTy, OCYIIECTBIIIONIEMY JAEATEIBHOCTD MO NpPUEMY IUIaTeked (PHU3MUecKuX JHIl, JTuO0
0aHKOBCKOMY ILIATEKHOMY areHty (cyOareHTy), OCYLIECTBIAIOIIEMY NEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEITLCTBOM O OaHKaxX M OAHKOBCKOH JESTEITHHOCTH.

Cratba 38. Yrparuna cuiy.

Wupopmarus 06 H3MEHEHHSIX:

Cm. mexem cmamou 38

Crartbi 39. Pel"y.]'II/IpOBaHI/IC OKa3zaHHud OTACIIbHBIX BUIOB YCIIYT
T'APAHT:
CwMm. 9HI_[I/IKJ'IOH6,I[I/II/I, IMO3UIKWH BBICIINUX CYAOB U APYI'HC KOMMCHTAPHUH K CTATHC 39 HaCTOoAIICTO 3aKoHa
HOCJ’IGJICTBI/ISI HapylmICHUA yCJ'IOBI/Iﬁ J0roBopoB 00 OKa3aHuHu OTACJIBHBIX BUJOB YCIIYTI, €CJIM TAKHC
AOTrOBOPBI TIO CBOCMY XapaKTEpy HC NOANAAArOT 1101 JEHUCTBUE HACTOSIICH TJIaBbl, OHNPCACIAIOTCA
3aKOHOM.

Wndopmarus 06 n3MEHEHHSX :

Deoepanvrvim 3axkonom om 18 wuons 2011 2. N 242-D3 enasa Il oonoanena cmamveii 39.1,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratbs 39.1. [IpaBuna okazaHus OTAENBHBIX BUIOB YCIYT, BHIIIOJHEHUS OTACIbHBIX BHA0B padoT
MOTpeOUTENIM
TAPAHT:

CM. DHUMKIIONEIMU U IpyrMe KOMMEHTapuu K ctathe 39.1 HacTosmiero 3akoHa
[IpaBuiia oka3aHus OT/EIbHBIX BUI0OB YCIIYT, BBIIOJIHEHUS OT/IE€IbHBIX BUIOB Pa0OT MOTPEOUTENIM
ycranasnuBaroTcs [IpasurensctBom Poccuiickon denepanuu.

I'masa IV. I'ocynapcrBeHHas 1 0011eCTBEHHAsI 3all{UTA NIPAB NOTpeduTe el

T'APAHT:

Cwm. cxemy "T"ocymapcTBeHHas U 00IIECTBEHHAS 3al[UTa TIPaB MOTpeOuTENeH"

Wudopmanust 00 N3MEHEHUSX:
Cmamus 40 usmenena c 1 uiona 2021 e. - @edepanvruviii 3akon om 11 utons 2021 2. Ne 170-D3

Cm. npedvloywyio pedakyuro
Cratba 40. ®enepanbHbIi TOCYyIapCTBEHHBIM KOHTPOJIb (HAA30p) B 0O0JacTH 3alllUThl IpaB
norpeouTenei
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'APAHT:

CM.DHIMKIIONEANH, TTO3UIMH BBICIIUX CYJIOB U Jpyrue KOMMeHTapuH K crathe 40 HacTosmero 3aKkoHa

1. @enepanbHBId TOCYIaPCTBEHHBI KOHTPOJIb (HAI30p) B OOJIACTH 3alIMTHI IpaB MOTpeOHUTENneH
ocyuiecTBisieTcs: (heepanbHbIM OPraHOM HCIIOJHUTENLHOM BIacTH, YHOJTHOMOYEHHbIM [IpaBuTenscTBomM
Poccuiickoit denepanuu (nanee - oprad rocy1apCTBEHHOTO HAJ130pa).

2. IlpeameroM (enepaibHOr0 rocy1apcTBEHHOIO KOHTpOJI (Haa3opa) B 00JacTW 3allMThl IPaB
NOTPEOUTENEH SIBIISIOTCS:

1) coOnromeHue  M3rOTOBUTEISIMM,  MCHOJHUTEISIMM,  IPOJABIAMH,  YIOJIHOMOYEHHBIMU
OpraHM3alUsIMH WIM YINOJIHOMOYEHHBIMM WHIUBUIYaJIbHBIMU IPEANPUHUMATEISIMU, HMIIOPTEPaMH,
BJIAJICJIbLIAMH arperaropoB 00sA3aTeNIbHBIX TPEOOBaHUM, YCTaHOBJIEHHBIX HACTOSIIMM 3aKOHOM, IPYTUMHU
(denepanbHBIMU 3aKOHAMH M MHBIMH HOPMAaTHBHBIMU TIPaBOBBIMH akTamu Poccuiickoit @eneparuu, a
TAK)K€ aKTaMH, COCTABJLIIOIUMMHU IpaBO EBpa3suiiCKOr0 3KOHOMUYECKOTO COK03a, PEryJUpyOLIUMHU
OTHONICHHS B 00JIACTH 3aIUTHI IPaB OTPEOUTENCI;

2) co0:roieHue U3rOTOBUTENIEM, UCTIOIHUTENIEM (JIMLIOM, BBIIOIHSIOMUM (QYHKIIMA UHOCTPAHHOTO
U3TOTOBUTEINSA), TPOJABIOM TpeOOBaHWH, YCTAaHOBIICHHBIX TEXHWYECKHMMHU pETJIAMEHTaMH, WU
00s13aTeNIbHBIX TPeOOBaHUM, MOJJIEKAIIUX NPUMEHEHHIO A0 JHS BCTYIUICHMS B CHJIY TEXHHYECKHUX
perimaMeHToB B cOOTBeTCTBHU ¢ DenepanbHbiM 3akoHoMm oT 27 nexadbpst 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIMPOBaHUU";

Undopmarus 06 n3MEHEHHSX:

Ilynkm 2 donoanen noonyukmom 3 ¢ 1 cenmsaops 2023 2. - @edepanvhuiil 3akon om 4 aseycma 2023 2.
Ne 474-D3

3) coOnrofeHue MpoJaBliaMd W BIAJETbIAMH arperaTopoB 0O0s3aTENbHBIX TPEOOBaHUHN K
MapKHpPOBKE TOBApOB CpEACTBAMH HACHTH(PHKAINU, K Meperade HHPOpPMAUM B TOCYJapCTBEHHYIO
UH(GOPMALIMOHHYIO CHCTEMYy MOHHUTOPHMHTa 3a O0O0OOpPOTOM TOBAapOB, MOAJEKAIIUX 00A3aTeNbHOM
MapKUPOBKE CPEACTBAMH HWACHTU(HUKAIMHM, M WHBIX TpeOOBaHMI, CBSI3aHHBIX C OOOPOTOM TOBApOB,
uHpOpMalLlUsd O KOTOPBIX MOJJIEKUT BHECEHHIO B YKa3aHHYIO TOCYJApCTBEHHYIO HH(POPMALMOHHYIO
cuctemy B coorBercTBUM ¢ Denepanbubiv 3akoHoMm oT 28 nekadbps 2009 roga N 381-d3 "O6 ocHoBax
rOCYJJapCTBEHHOTO PEryJMpOBaHUsl TOProBOM JesaTenbHOCTH B Poccuiickoit denepanun, OenepanbHbIM
3akoHoM oT 13 wmrona 2023 roga N 203-®3 "O rocynapCTBEHHOM pEryJUpOBaHUU MPOM3BOJACTBA M
o0opoTta Taba4yHbIX M3/€IMH, TaOaYHOH MPOAYKLUHN, HUKOTHHCOAEpIKAIIeld MPOAYKLUUU U CBIPbS I UX
npousBoacTBa", DenepanbHbIM 3ak0HOM OT 22 HOoAO0ps 1995 roma N 171-®3 "O rocynapcTBEHHOM
pEryJIupoBaHUM TPOU3BOJACTBA M 000pOTa STHIOBOIO CHHUPTA, ATKOTOJBHOW M CIUPTOCOAEpIKaIlen
OPOAYKIMK U 00 OrpaHUYEeHUU MOTpedsieHus (pacnuTHsl) aJKOTOJbHOW MPOIYKIUHU'", 32 HCKIIOYEHHEM
TakuX O0O0s3aTeNbHBIX TPeOOBaHMN, OTHOCAIIMXCS K MPEIMETy PErHOoHaIbHOIO TIOCYAapCTBEHHOTO
KOHTpOJIA (Haa30pa) B 00JIaCTH PO3HUYHOMN MPOJAXKH AJIKOTOJHHOM M CIUPTOCOAEPKAIICH MPOIYKIIUUA U
(enepasbHOro rocy1apcTBEHHOr0 KOHTPOJS (Haa3opa) B 00JacTH MPOM3BOJACTBA U 000pPOTa 3THIIOBOTO
CIIUPTA, ATIKOTOJILHOM U CIUPTOCOAEPKAIIEH TPOLYKIIHH.

3. Opranuzamus U OCYULIECTBICHHE (elepalbHOTO TIOCyJIapCTBEHHOIO KOHTposs (Haa3opa) B
0o0JacTH 3aIuThl TIpaB MmoTpeduTeneld perynupyrorcs Denepansabiv 3akoHoM oT 31 wmromst 2020 roga
N 248-®3 "O rocynapcTBEHHOM KOHTpoje (HaaA30pe) M MyHHUIMNAIbHOM KOHTposne B Poccuiickoii
®enepanun’.

4. Tlonoxenue o ¢enepaJTbHOM roCyIapCTBEHHOM KOHTpoJie (HaJx30pe) B 0OJacTH 3allUThl MpaB
norpedureneil yreepxkaaercs [IpaButensctBoMm Poccuiickoit @enepariui.

5. B nonoxenun o eaeparbHOM rocyAapcTBEHHOM KOHTpOJIE (HaA30pe) B 00JacTH 3alUTHI MIPaB
notpeduTeneil yka3plBarOTCSI HAaUMEHOBAHHWE U CTPYKTYPHBIE AJIEMEHThl TEXHHUYECKOIO perjaMeHTa |
(umm) 00s3aTeNbHBIX TPEOOBAHHM, MOUIEKAIUX MPUMEHEHHIO JI0 THS BCTYIUICHHUS B CHIIy TEXHUYECKHUX
periiaMeHToB B cooTBeTCTBUM ¢ DejepanbHbiM 3akoHOM oT 27 gekadpst 2002 roga N 184-d3 "O
TEXHUYECKOM PETYJIUPOBaHUU", OLIEHKA COOIIOEHUS KOTOPBIX OCYILECTBIISETCS B paMKax (enepalbHOro
TOCYJJapCTBEHHOTO KOHTpOJIA (Haa30pa) B 00JIaCTH 3alUThl TMPaB TMOTPEOUTENCH, a TakKe BHJIBI
IPOAYKIUH, SBISIONIMECT 00beKTaMU (peepanbHOro rocyAapcTBEHHOr0 KOHTpOJs (Hax3opa) B 001acTu

01.10.2026 Cucrema TAPAHT 46/52


https://internet.garant.ru/document/redirect/57593307/0
https://internet.garant.ru/document/redirect/77532478/0
https://internet.garant.ru/document/redirect/55171850/0
https://internet.garant.ru/document/redirect/12136005/1000
https://internet.garant.ru/document/redirect/12129354/0
https://internet.garant.ru/document/redirect/407484257/2
https://internet.garant.ru/document/redirect/12171992/0
https://internet.garant.ru/document/redirect/407029918/0
https://internet.garant.ru/document/redirect/407029918/0
https://internet.garant.ru/document/redirect/10105489/0
https://internet.garant.ru/document/redirect/74449814/0
https://internet.garant.ru/document/redirect/401409540/1000
https://internet.garant.ru/document/redirect/12129354/0

"

3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneil” (¢ MI3MEHEHUSIMH U JJONIOJTHEHUSMH)

3alUTHI IPaB MOTPEeOUTENEH.

6. OpraH rocyJapCTBEHHOT'O Ha/130pa €KEroHO FOTOBUT rOCYAapCTBEHHBIN JOKIIA]] O 3alUTE MPaB
notpeburteneit B Poccuiickoit ®Denepanmu B 1opsijike, ycraHoBiieHHOM IIpaButenbctBoMm Poccuiickoit
®denepauuu.

7. Opran rocyJapcTBEHHOTO HaJ30pa BIpaBe 00paliatbCs B CyJl C 3asBICHUSMH B 3alUTY MpaB
noTpeOuTeNneil M  3aKOHHBIX HHTEPECOB  OTHCNIBHBIX TOTpeduTeneld (rpynmsl  HOTpeOHTeNei,
HEOIpEeCNICHHOT0 Kpyra MOTpeOuTeneii), a Takke C 3asiBICHUSAMH O JIMKBUIAIMM HW3TOTOBUTEIS
(MCTIOTTHUTES, TPO/ABLA, YIIOJIHOMOYEHHOW OpraHU3allly, UMIIOPTEPa, BIAJAENbIa arperaropa) J1udo o
IIpeKpaIieHun JeATEIbHOCTH MHJUBUyaJIbHOTO IpeANpPUHUMATENS (YrOoJIHOMOYEHHOTO
WH/IMBUYAIBHOTO MpEeIIpUHUMATENst) 3a rpyOoe (MOBIEKIIee CMEpPTh MM MAacCOBble 3a00JeBaHMUA,
OTpaBJIeHHUsI JIFOJIei1) HapylIeHHe MpaB MOTPeOUTENeH.

8. Opran rocyJapcTBEHHOIO Haja30pa B IOPSAAKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepannu, MOXKET OBbITH MPUBJICUYEH CYJOM K YYacTHIO B Jelie, a TaKXKe BIIpaBe BCTYIaTh B
JIEJI0 TI0 CBOEH MHUIMATHBE WM [0 WHUIMATUBE JIMI, YYACTBYIOLIUX B JIEJ€, JUIS Ja4d 3aKJIIOUEHUS 110
JIelny B LEeNsIX 3allUThl MpaB MoTpeduTenel B paMKax TPa)kJIaHCKOTO WIM aJIMHHUCTPATUBHOTO
CyZIOIIPOU3BO/ICTBA.

9. Opran rocyJapCTBEHHOIO HaJ30pa BIIPaBe JaBaTh Pa3bsACHEHMS [0 BONPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickoi denepanuu, peryaupyommux OTHOLICHHUS B
00JacTH 3alUTHI IIPaB MOTPEOUTENEH.

10. KoncynsTupoBanue, npoGuIakTHICCKHI BU3HUT, HAOIIOICHUE 32 COOJIFOICHUEM 00sI13aTSIIbHBIX
TpeOoBaHUll, BbIE3HOE OOCIEIOBaHUE MOTYT MPOBOAUTHCA (eaepaibHbIMU TOCYIapCTBEHHBIMU
YUPEXKJEHUSMH, IOABEIOMCTBEHHBIMU OpraHy TrOCYJapCTBEHHOTO HaJa30pa, B MOPSAKE U CIy4dasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (heJiepaIbHOM TOCYJapCTBEHHOM KOHTpOJIE (Haa30pe) B 0071acTH 3aIIUThI
paB MOTpeOUTENEH.

Wndopmarus 06 n3MEHEHHSX :

Cmamows 41 usmenena c 1 cenmsaops 2025 2. - @edepanvusiii 3akon om 1 anpens 2025 2. Ne 41-D3

Cm. npedvloyuyro pedaKyuio
Cratbs  41. OOs3aHHOCT, UM3rOTOBUTENA (MCIIONHMUTENS, MPOJABLA, YHOJIHOMOYEHHOMN
OpraHM3aly WK YIOJHOMOYEHHOTO MHIMBUYaIbHOTO IPEAIPUHUMATEINS], UMIIOPTEPA,
BJIa/I€JIbIIA arperaTopa) 1o NpeoCcTaBICHUI0 HHPOPMAIMHN IOCYJapCTBEHHBIM OpraHam
TAPAHT:

CM. DHUMKIIONEIMU U IpyTrie KOMMEHTapHUH K crathe 41 HacTosmero 3akoHa
1. M3rotoBuTenb (MCIOIHUTEIND, IPOAABEL, YIIOJTHOMOYEHHAs! OpraHU3alis] WIN YIIOJTHOMOYEHHBIN
WHAMBUAYAIbHBI NpeNlpUHUMATEIb, HMIOPTEp, BIAJENEl arperaropa) Mo TpeOOBaHUIO OpraHa
roCyJJapCTBEHHOT'O Ha/30pa, €ro JOJDKHOCTHBIX JIMI[ 00s3aH MPEeJOCTaBUTh B YCTAHOBJIEHHBIM MMU CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIMI0, OOBSCHEHUS B MUCBbMEHHOW U (WIM) YCTHON (OopMe U UHYIO
UHPOPMaLIMIO, HEOOXOAMMYIO Ui OCYUIECTBICHHMS OpraHoOM TOCYJapCTBEHHOI'O Haj30pa U €ro
JOJIKHOCTHBIMHU JIMIIAMH [TOJIHOMOYHH, YCTaHOBIIEHHBIX 3aKOHO/1aTesIbeTBOM Poccuiickoit denepanui.

Wndopmarys 06 M3MEHEHUAX:

Cmamuws 41 donoanena nynkmom 2 ¢ 1 cenmsnaops 2025 e. - @edepanvruiii 3axon om 1 anpens 2025 e.
Ne 41-D3
2. Bnapeneny arperatopa B ciyyasx, NOPEIyCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoi
®deneparun, 00s3aH MPEIOCTABUTh YHOJHOMOYEHHOMY T'OCYAapCTBEHHOMY OpraHy, OCYILECTBIISIOLIEMY
OTIEPAaTUBHO-PA3BICKHYIO JICSITENIBHOCTh WM obecrieueHne Oe3omacHocTu Poccuiickoit deneparnmm,
3alpOLIEHHBIE YKa3aHHBIM OPTraHOM CBEACHUS C UCIOJIb30BAHUEM €AMHOU CUCTEMbI MEKBEIOMCTBEHHOTO
JJIEKTPOHHOTO B3aMMOJIEUCTBUS B CPOKH, IOpsijiKe, cOcTaBe M (opmare, KOTOpbIE yCTaHABIUBAIOTCS
IIpaBurensctBoM Poccuiickoit denepanun.

Wudopmanust 00 U3MEHEHUSX:
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Cmamuws 41 oonoanena nynkmom 3 ¢ 1 mapma 2027 2. - @edepanvhwiii 3akon om 26 uons 2026 2. Ne
210-D3

Cm. 6y0ywyro peoakyuio

Crarba 42. YTpaTumia cuiy.

Wndopmarius 06 n3MEHEHHSX:

Cm. mexkem cmamou 42

Haumenosanue usmeneno c¢ 19 aseycma 2024 2. - Dedepanvuviii 3akon om 8 aseycma 2024 2. Ne
232-®3

Cm. npeovloywyio peoakyuio
Cratba 42.1. IlonmHOMOYMS BBICIIMX MCIOJIHUTEIBHBIX OpraHoB cyObeKkToB Poccuiickoit
®denepanun B 0071acTH 3aIIUTHI IPaB NOTpeOUTENEH
TAPAHT:

Cwm. koMMeHTapuu K ctaThe 42.1 HacTosero 3akoHa

Undopmarius 06 n3MEHEHHSX:
Ilynkm 1 usmenen c 19 aseycma 2024 2. - @edepanvhsiii 3axon om 8 aszycma 2024 2. Ne 232-D3

CMm. npedvloywyro pedaKyuio
1. Bpicumii UCHOTHUTENBHBIM OpraH COOTBETCTBYIOLIEro cyOwnekta Poccuiickoii ®enepanuu
OCYIIECTBIISIET MEPOIIPUATHUS 10 peau3alnn, 00eCIeUeHUI0 U 3alllUTe TIPaB MOTPEOUTENIel U B Mpeenax
CBOUX MOJHOMOYHN MPUHUMACT ONPE/ICICHHBIC MEPHI.

Undopmarus 06 n3MEHEHHSX:
Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - @edepanvhsiii 3axon om 8 aszycma 2024 2. Ne 232-D3

Cm. npeodvloyuwyio peoakyuio
2. B mensx conxelcTBUS 3alUTE€ NpaB NOTPEOUTENECH HCHOJHUTENIbHbIE OpraHbl CyOBbEKTOB
Poccuiickoit ®eneparnun pazpabaThIBalOT perHOHaNbHbIE MPOTPaMMBI MO 3alllUTe NpaB MOTpeOHUTENeH U
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOIO CaMOYMpaBJI€HUS M OOIIECTBEHHbIM OOBEAMHEHUSIM
notpeduTenei (Mx acconuanusiM, cor3aM) B OCYILECTBICHUH UMH 3alllUThl PaB MOTpeOUTEIEH.

Wndhopmarus 06 n3MEHEHHSX :

Cmamows 42.1 donoanena nynkmom 3 ¢ 1 urona 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. Ne
170-d3
3. Opras rocy1apcTBEHHOT'O HaJ30pa YTBEPXKAaeT METOANYECKHE PEKOMEHAALNHU IO pa3paboTke U
pean3aiyy peruoHaJIbHbIX U MYHULIUIIAJIBHBIX MPOTPaMM I10 3aIIUTE IPAB MOTPEeOUTENEH.

Wndhopmarus 06 n3MEHEHHSX :
Cmamus 42.2 usmenena c 19 ascycma 2024 2. - @edepanvuviii 3axon om 8 aszycma 2024 2. Ne 232-D3

Cm. npedvioywyio pedaxyuio
Crarba 42.2. llepenaua oOCyIIECTBIEHHsS IOJIHOMOYMI OpraHa TOCYJapCTBEHHOIO Haa30pa
WCITOJTHUTENIbHBIM OpraHaM cyobekToB Poccuiickoit deneparuu
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HacTOAIEro 3akoHa
[TorHOMOUMST oOpraHa TrocyJapCTBEHHOTO HaA30pa IO OCYLIECTBICHHMIO  (peaepanbHOro
rOoCy/IapCTBEHHOIO0 Haja30pa B o00JacTH 3allMThl MpaB MOTpeOUTeNell MOryT IepenaBaTbCs Ul
OCYILIECTBIICHHUS] HCHOJHUTENbHBIM oOpraHaMm cyowbekToB Poccuiickoit denepanuy MOCTaHOBICHUSIMU
IIpaButensctBa Poccuiickoit @enepannu B MOpSAKE, YCTaHOBIEHHOM @DenepaibHbIM 3akoHOM OT 21
nexabps 2021 roga N 414-®3 "O6 oOumx mpUHLOMIAX OPraHU3alUN IMyOJUYHOM BIIACTH B CyOBEKTax
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Poccuiickoit ®eneparun’.

Wndopmarus 06 H3MEHEHHSX:

3axon Odononnen cmamveti 42.3 ¢ 29 mapma 2019 2. - @edepanvuviii 3akon om 18 mapma 2019 e.
N 38-@3
Cratbs 42.3. [lonavya u paccMoTpeHue oOpalieHnuii moTpeduresnei

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen c 19 ageycma 2024 2. - @edepanvhuiii 3akon om 8 aseycma 2024 2. Ne 232-D3

Cm. npeodvloyuyio peoakyuro
1. OOpamienue nmoTpeduTenss MOXKET OBITh HAIpaBICHO B NMHUCHbMEHHOW ¢GopMe Ha OyMakKHOM
HOCHUTENIC WJIM B DJIEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO Haa30pa, WHBIC YIOJHOMOUYCHHBIE
denepanbHble OpraHbl HCIOJTHUTEIBHOW BIIACTH, HWCIOJHUTENBHBIN opran cyObekTa Poccuiickoii
®Oeneparun 1100 OpraH MECTHOTO CaMOYIIPaBJICHHUS.

Wupopmarus 06 H3MEHEHHSX:
Ilynkm 2 uzmenen c 19 aseycma 2024 2. - @edepanvhuiii 3akon om 8 aseycma 2024 2. Ne 232-D3

Cm. npedvloywyro pedaKyuio

2. OOpamenue nOTpeOHUTENST MOXKET OBITh HAMPABJICHO IO IOYTE, C HCIOJb30BAaHHEM
WH(}OPMaLMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTu "MHTepHeT", B TOM uncie opUIUMaNIbHOTO caiita opraHa
TOCYJJapCTBEHHOTO HAJ30pa, WHBIX YHNOJHOMOYEHHBIX (eepabHBIX OPraHOB HMCIIOJHUTEIHHON BIIACTH,
UCIIOTHUTENIbHOTO opraHa cyobekTa Poccuiickoit denepannu 1mb60 oprana MECTHOTO caMOyIpaBieHus (B
cyonekTax Poccuiickoit @enepanuu - roponax denepanpHoro 3uaueHuss Mockse, Cankr-IlerepOypre n
CeBacromnoJe ¢ UCIoIb30BaHUEM O(GUIIMANIBHOIO caiiTa OpraHa MECTHOTO CaMOYIIPaBIICHUS B CiIydae, eciu
3TO MPEIyCMOTPEHO 3aKOoHAaMH CyObeKkToB Poccuiickoit denepaiun - TopofoB (eneparbHOr0 3HAYCHUS
Mocksbl, Cankt-IlerepOypra u CeBacTomnossi), eMHOrO MOPTajia TOCYJapCTBEHHBIX M MYHHUIIMIIATbHBIX
yCIIyT A100 peruoHaIbHOIO MOpPTaia roCyIapCTBEHHBIX U MyHUIMIAIBHBIX YCIIYT, @ TaKXXe MOXET ObITh
MPUHSTO TPU JTMYHOM MIPHEME 3asIBUTEIS.

3. B MHOroQyHKIMOHAIBHBIX IEHTPaxX MPEAOCTABICHUS TOCYJAPCTBEHHBIX U MYHHUIIUIIATBHBIX
YCIIyT MOTYT OCYIIECTBISATHCS MPUEM OOpallieHHi MmoTpeduTeneil U KOHCYIbTHPOBaHHE MOTPEOUTENEH 1Mo
BOIIpOCaM  3allldThl WX TpaB Ha OCHOBAHMM  COMVIAIIEHUH O  B3aUMOJEWUCTBUU  MEXIY
MHOTO(YHKITMOHATHHBIMU IEHTPAaMHU MPEIOCTABICHUSI TOCYJAapCTBEHHBIX M MYHUIUMAIBHBIX YCIYyT H
denepanbHBIMU OpraHaMU MCIOJIHUTEIbHOW BJIAcTH, OpPraHaMU TOCYJIapCTBEHHBIX BHEOIOKETHBIX
¢$boHI0B, OpraHamMH TOCyAapCTBEHHOUW BiacTu cyOBnekTOB Poccuiickoit dexeparuu, opraHaMl MECTHOTO
CaMOyIpaBJIEHUS.

Wndhopmarus 06 n3MEHEHHSX :
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamous 43 uznodicena 6 Ho801U pedakyuu

Cm. mexkcm cmamuu 8 npeodvioyujel peoaxKyuu
Crarbs 43. OTBETCTBEHHOCTh 32 HapyIIEHUE MpPaB MOTpeOUTENEH, YCTaHOBIEHHBIX 3aKOHAMHU U
VHBIMM HOPMAaTUBHBIMH PABOBBIMU akTaMu Poccuiickon denepannn
TAPAHT:

CM. DHIUMKIIONEINH, TO3UIIMU BBICIINX CYAO0B U APYTHE€ KOMMEHTAPUU K CTaThe 43 HaCTOAIIEro 3aKOHa

CM. cxemy "OTBETCTBEHHOCTH 32 HapYLICHUE 3aKOHO/IATENILCTBA O 3allUTe MpaB MoTpeduTeneit"”
3a HapylleHue NpaB NOTpeOUTeNeH, YCTAaHOBJIEHHBIX 3aKOHAaMH W WHBIMH HOPMAaTHUBHBIMU
npaBoBbIMHU akTaMH Poccuiickoit @enepanuu, npoaasel] (UCIOJHUTEND, U3TOTOBUTEIND, YIIOJIHOMOYEHHAS
OpraHM3alysl WM  YINOJHOMOYEHHBIM HMHAWBHUIAYaNbHBIM MpenlpUHUMATEIb, HMIIOPTEpP) HECET
aJIMMHHMCTPAaTUBHYIO, YIOJOBHYIO WM TIPa)XXAAHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHHM C
3aKoHoJ1aTeNbecTBOM Poccniickont denepanum.
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Wndopmarius 06 H3MEHEHHSX:
Cmamows 44 usmenena ¢ 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Crartbs 44. Ocy1iecTBIIEHUE 3alIUTHI IPaB MOTpedUTENeH OpraHaMu MECTHOTO CaMOYIIPaBJICHHUS
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIUU BBICIINX CY0B U APyTHe KOMMEHTApUU K CTaThe 44 HacTosIEero 3aKoHa

CMm. Meroanyeckre peKOMEHIANU Ui OPraHOB MECTHOTO CaMOYTIPABJICHUS IO OPTaHU3aIMH 3aIIUTHI
npaB norpeduteneit (paspadorannsie MAII PO)

B nenax 3amuTel mpaB motpedureneil Ha TEPPUTOPUU MYHUIMIAIBHOTO 00pa3oBaHUS OpraHbl
MECTHOI'O CaMOYIIPaBJICHUS BIIpaBe:

paccMaTpuBaTh OOpalIeHus: MOTpeOUTENe, KOHCYIbTUPOBAaTh MX IO BOIPOCaM 3aIlUTHI IPaB
oTpeOuTeNeH;

o0pamatbest B CybI B 3aIIMTY IIPaB NOTpeOUTeNeH (HEONpPEAeIeHHOTO Kpyra IoTpeOuTenei);

pa3pabaTheiBaTh MyHHUIUNAIBHBIE IPOTPAMMBI 110 3alIUTE MIPaB MOTPEOUTEIEH.

[Ipu BEIsIBICHUH TTO0 OOpAIICHUIO TTOTPEOUTENST TOBApOB (PaboT, YCIIyT) HEHAISKAIIETO Ka4ecTBa,
a TaKKe OIMACHBIX AJIA KU3HU, 3J0pPOBbs, UMYIIECTBA MOTPEOUTENEH M OKPYXKAIOUIeH cpelbl OpraHsbl
MECTHOTO  CaMOYTPABJICHUS  HE3aMEUIMTEIBHO  HW3BEMAIOT 00 3TOM  QenepaibHble  OpraHbl
MCIIOJTHUTENIbHOM BIJIACTH, OCYLIECTBIISIONINE KOHTPOJIb 32 KA4eCTBOM M 0€30MacHOCTHI0 TOBapoB (pador,
yCIIyT).

VYrpatuna cuity ¢ 29 mapra 2019 r. - enepanbheiii 3akon ot 18 mapra 2019 r. N 38-03

Undopmarust 06 n3MEHEHHSX:

CMm. npedvloyuyro pedakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamovs 45 uznodxcena 6 Ho8ou pedakyuu

Cm. mexkcm cmamou 8 npeodvioyujell peoaxKyuu
Cratbs 45. [IpaBa 001IeCTBEHHBIX 00bETUHEHHH MOTpeOuTENeH (MX accorualii, COr030B)
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BBICIIUX CYOB U APyTHe KOMMEHTapUH K CTaThe 45 HacTosIIero 3akoHa

. T'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIC OOBEAMHEHUS

notpeduTenei (MX accolualmu, Cor3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JIEATEIILHOCTh B COOTBETCTBUU C

yCTaBaMU YKa3aHHBIX OOBEAMHEHHH (WX accoIMaluid, COI030B) M 3aKOHOJIaTeTLCTBOM Poccuiickoi
®denepanuu.

Wndhopmarrust 06 n3MEHEHHSX :
Ilynkm 2 usmenen c 19 aseycma 2024 2. - @edepanvhsiii 3axon om 8 aszycma 2024 2. Ne 232-D3

CMm. npedvloywyro peoakyuio

2. OOuiecTBeHHbIE OOBEAMHEHUSI TOTpeOUTENel (MX acCOLMAIlMU, COFO3bI) NS OCYIIECTBIICHUS
CBOMX YCTaBHBIX LieJIeH BIpaBe:

y4acTBOBaTh B pazpaboTke 00sf3aTesIbHBIX TpeOOBaHUI K ToBapaM (paboTam, yciayram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX NPABOBBIX akTOB Poccuiickoil Pepepannu, peryIupyrommx
OTHOILIEHHS B 00J1aCTH 3alIUTHI PaB MOTpeOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBAapOB (paldoT, yCayr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yCiIyr) 3asBICHHOW MpoJaBIaMU
(M3roTOBUTENSIMU, UCTIOJTHUTENSAMHU ) HHPOPMALINH O HUX;

OCYILECTBIISATh OOILIECTBEHHBIH KOHTPOJIb 3a COOJIIOJICHHEM MpaB MOTpeOuTeNeil U HampaBisaTh B
OpraH TOCYyJapCTBEHHOI'O HaJA30pa M OpraHbl MECTHOTO caMoOyIpaBieHHs HuH(popMaluioo o ¢dakTax
HapyleHWH TpaB MOTpeOuTeNael A NMPOBENCHHUS MPOBEPKH ATUX (DAKTOB M MPUHATHS B CIIydae HX
MOJATBEPXKJIEHUSI Mep M0 TMPECeYeHUI0 HApylIeHUWH NpaB MOTpeOuTeNnell B mpelenax MNOJTHOMOYMM
yKa3aHHBIX OPraHOB, Y4aCTBOBAThH B MPOBEICHUH SKCIIEPTU3 MO (haKTaM HAPYIICHUH MpaB NOTpeOuTeneil B
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CBs3U C oOpauieHusMu norpeduteneit. IIpu ocymiecTBiaeHnn OOIECTBEHHOTO KOHTPOJS OOIIECTBEHHbIE
o0beMHEeHNsT TOTpeduTeNnell (MX accolualMM, COI3bl) HE BOpaBe TpeOoBaTh OT HM3TOTOBUTENIEH
(ucnomHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WM YHOJIHOMOYEHHBIX WHAMBHUIYalIbHbIX
npenpuHIMaTeNel, IMIIOPTEPOB) MPEJICTaBICHHE TOKYMEHTOB (BBIIOJHEHHUE ACWCTBUIl), 005S3aHHOCTh
IpeCTaBIeHUs (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBAHUIO TOTPEOUTENS HE YyCTAaHOBICHA 3aKOHOM;

pacmipocTpaHsATh HHPOPMAIIMIO O MpaBax MOTpeOUTeNei u 0 HEOOXOTUMBIX JIEHCTBUSAX IO 3aIIUTE
9THX IpaB, O pe3yJbTaTaX CPaBHUTEIbHBIX HCCIEAOBaHMM KauecTBa TOBapoB (paloT, yciyr), a Takxke
UHYI0 HH(pOpMaIHIo, KOoTopass OyJeT CHocOOCTBOBAaTh pealM3allMid IPaB M 3aKOHHBIX HHTEPECOB
noTpedureneit. I[lybmukyeMbple 00IIECTBEHHBIMH OOBEIUHEHUSAMH TOTpEOUTENeH (MX accoIlualusIMHu,
COI03aMHM) PE3YJIbTaThl CPABHUTEIBHBIX HMCCIEJOBAHMI KauecTBa TOBapoB (paboT, yClyr) HE SBISIOTCS
pEeKJIaMOii;

BHOCUTh B (eepaibHble OpraHbl HCIOJIHHUTENBHOM BIACTH, OPTraHU3AIMH TPEIJIOKEHUS O
IPUHATHHM MEp IO MOBBILIEHUIO KauyecTBa TOBApoB (paldoT, yciIyr), 0 NPUOCTAaHOBJIEHUIO IPOU3BOCTBA U
peanu3any TOBapoB (BBIOIHEHUsT padOT, OKa3aHMs YCIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOLIMX MPEIbSBIAEMBIM K HUM M YCTAHOBJIEHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit @enepannu 0 TEXHUUECKOM PETYIMPOBAHUN 0053aTEIbHBIM TPEOOBAHHSM;

BHOCUTh B OpTaHbl IPOKYpaTypbl U (eaepaibHble OpraHbl UCIIOJHUTEIBHOM BIACTH MaTepHUaibl O
IPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI, OCYIIECTBIISIIOIIMX IPOU3BOJICTBO M peaM3allli0 TOBAPOB
(BbIIIOJIHEHUE paloT, OKa3aHUE YCIYT), HE COOTBETCTBYIOLIMX MPEIbSABIIEMBIM K HHUM O00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAIONIMX IpaBa MOTPEOUTENeH, YCTAaHOBJICHHBIC 3aKOHAMH W HHBIMU
HOpPMAaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepariuu;

oOpamiatbcss B OpraHbl MPOKYpaTypsl € TNPOCbOAMH MPHUHECTH TPOTECTHl O TNPU3HAHUU
HEJIeHCTBUTEIbHBIMU aKTOB (pellepalbHbIX OPraHOB MCIIOJHUTEIBHOM BIACTH, AKTOB HCIOJHUTEIBHBIX
opraHoB cyObekToB Poccuiickoii denepauuu M aKTOB OpraHoB MECTHOTO CaMOYNpaBJeHUS,
IPOTUBOPEYAILUX 3aKOHAM M UHBIM PETyJUPYIOIIMM OTHOLIEHUs B 00JacTH 3allUThI IpaB MoTpeduTeiei
HOPMaTHUBHBIM MTPAaBOBBIM akTaMm Poccuiickon denepannu;

oOpamiatbcss B CyAbl C 3asABICHMSAMHU B 3aIUTYy IpaB NOTpeOMTENeHl M 3aKOHHBIX HMHTEPECOB
OTJIENIbHBIX NMOTpeOuTeNeH (TPYIIbI MOTpeOUTENEH, HEONPEIEICHHOT O Kpyra oTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM T'OCYJAapCTBEHHOIO HaaA30pa B (POPMUPOBAHMM OTKPBITHIX U
00LIEeT0CTYITHBIX FOCYAapCTBEHHBIX NHPOPMAIIMOHHBIX PECYPCOB B 00JIaCTH 3aIIUThI IPaB MOTpeOUTENEH,
KadyecTBa M 0e30MacHOCTH TOBapoB (paboT, yciyr).

Wndopmarys 06 m3MEeHEHUAX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl U3MeHeHUs,
scmynarowue 6 cuny c 1 aseycma 2011 .

Cm. mekcm cmamou 8 npeodvioyuyell peoaxKyuu
Cratbs 46. 3anuTa IpaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEICIEHHOT0 Kpyra noTpeouTenen
T'APAHT:

CMm. DHIIMKIIONIEINH, TO3UIIUH BBICIIUX CYJIOB M IPYTHE KOMMEHTAPUHU K CTaThe 46 HACTOSAMIETO 3aKOHA
Opran rocynapCTBEHHOTO HaJ30pa, OpPraHbl MECTHOTO CaMOyMpaBleHUs, OOIIEeCTBEHHBIC
00beIMHEeHUS TIOTPEOUTENeH (X acCOIMAIIUH, COFO3bI) BIIpaBe MPEAbIBISATh UCKH B CY/Ibl O IPEKPAIICHUH
MPOTUBOMPABHBIX NEHCTBUI U3rOTOBUTENS (MCTIOTHUTENS, IPOAABIIA, YIOJTHOMOYEHHON OpraHU3aluy UiIu
YIOJIHOMOYEHHOTO WHAWBHUIYaJIbHOTO TPEANPUHUMATENSI, UMIIOPTEpPA) B OTHOLIEHUH HEOMPEIEICHHOTO
Kpyra norpeoureneii.
[Ipu ynoBiIeTBOpEHUH TAKOTO MCKa CyJ 00S3bIBAET MPABOHAPYIIUTENS JTOBECTH B YCTAHOBIICHHBIN
CYJIOM CPOK 4epe3 CpefCTBa MacCOBOW MH(OpPMAIMU WM UHBIM CIIOCOOOM 10 CBEACHHS MOTpeduTeseit
pellIeHue cyaa.
BerynuBiiee B 3aKOHHYHO CHIIYy pELIEHHME Cyaa O MPU3HAHUU JIEUCTBUA HW3TOTOBUTEIA
(McoHUTENS, MPOJABIA, YHMOJHOMOYCHHOW OpPraHU3AIMH WM YIOJIHOMOYEHHOTO HWHIWBUYATBHOTO
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NpeANPUHUMATEINS, HWMIIOPTEpa) MPOTHBOIPABHBIME B  OTHONICHHHM  HEONPEICICHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO AN CyAa, PAcCMATPUBAIOIIEIO HMCK TMOTPEOMTENs O 3alluTe €ro IMpas,
BO3HUKIINUX BCJIEJACTBUE HACTYIUICHHS T'Pa)KIaHCKO-TIPABOBBIX TIOCICJACTBHIA JEHCTBUH W3rOTOBUTEIIS
(McTioTHHUTENSI, TIPOAABIA, YIOJHOMOYEHHOW OpraHW3aldd WM YIOJTHOMOYECHHOTO WHIUBUAYaIbHOTO
NpeANPUHUMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, MMEJH JIM MECTO TAaKHUE JACUCTBUS M COBEPIICHBI JTU
OHM  UW3TOTOBUTENEM  (WCIOJHHUTENEM,  MPOJABIOM,  YIOJHOMOYEHHOH  opraHu3aiuedl  wWiu
YIIOJTHOMOYCHHBIM WHIUBUIYIBHBIM MTPEIIPUHIMATEIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPEHHUEM WCKA, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEAMHCHHEM
norpeOuTeneil (WX accolManuei, COK30M), OpraHaMH MECTHOTO CaMOYIpPaBJICHHS B HMHTEpecax
HEOIPEEeNICHHOT0 Kpyra HOTpeOUTeNei, CyJ NPUHUMAET pEIIeHHE O BO3MEIICHUWH OOIECTBEHHOMY
O00BCIMHEHNIO TIOTpeOuTeNel (MX accolMalK, CO3y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX 10 JIeNy CYACOHBIX H3IEPKEK, a TAK)KE HHBIX BOSHHUKIIIHX JI0 OOpAICHHS B CyJl U CBSI3aHHBIX
C paccMOTpEHHEM Jiella HeOOXOAMMBIX PacXoJl0B, B TOM YHCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCHUMOUN
OKCIIEPTH3BI B CIlydae BBISBICHHUS B peE3yJibTaTe MPOBEACHUS TaKOW JKCHEPTU3bl HaPYIICHUS
00s13aTeNnbHBIX TPeOOBaHUI K TOBapaM (paboTaM, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enpriynn

Mockaa, [Jom CoBeToB
7 despans 1992 roma N 2300-1
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