3axoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3amure npaB notpedbuteneit” (¢ I3MEHSHUSAMH U JOTIOTHCHHUSIMH )

3axoH P® ot 7 ¢espansg 1992 r. N 2300-1 "O 3amure npas notpedureneit” (c U3MEHEHUSIMU U
JIOTIOJTHEHUSIMH )

C u3MeHeHHSIMU H JIOTOJTHEHUSIMH OT:

2 uronst 1993 r., 9 sHBaps 1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21 nexabps 2004
r., 27 utons, 16 oktsaops, 25 Hosopst 2006 r., 25 oktsadbps 2007 r., 23 uromns 2008 r., 3 urons, 23 Hosiopsa 2009 r., 27
ntons, 18 mronst 2011 r., 25 urons, 28 wmrons 2012 r., 2 wronst, 21 mexadpst 2013 1., 5 mas 2014 r., 13 mrons 2015 r., 3
mtonst 2016 1., 1 mas 2017 1., 18 anpenst, 4 uronst, 29 wross 2018 r., 18 mapra, 18 uromnst, 2 gexadps 2019 r., 24 anpens,
31 wrous, 8, 22 mekabps 2020 r., 11 urons 2021 1., 1 mas, 14 urons, 5 gexadps 2022 r., 4 aBrycra 2023 r., 8 aBrycra,
28 mexadpst 2024 r., 1, 7 anpens, 24 utons, 7, 23, 31 urons, 15 okrsaops, 28 nexadps 2025 r., 26 urons, 26 utons 2026
T.

'APAHT:

Cwm. Jlexper Bricmiero IN'ocymapcrBennoro Coseta Coro3Horo rocyaapctBa oT 6 aexadpst 2024 r. N 6
"O enuHBIX NMpaBUIaX B 00JIACTH 3alUTHI MPaB MoTpeduTenen"”

Eﬂ TAPAHT:

CwMm. cpaBHUTENBHBIN aHanM3 3akoHa "O 3ammure mpaB moTpeduteneit” 1992 r. u Jlekpera "O
€IMHBIX TIpaBUiIaX B 00JIACTH 3alIUTHI TIpaB oTpeduTeneit" 2024 r.

Cwum. Crpateruto rocyaapcTBeHHOM momuTuku PD B 00611aCTH 3aIIUTHI TIPaB MOTpeOUTENeH Ha TIEPUOJ 10
2030 r., yrBepxkaeHHYt0 pacnopsbkenueM IpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

CM. O630p NpaKkTUKK PACCMOTPEHUS CyAaMH A€ 110 CIIopaM O 3allUTe NpaB NOTPeOUTENeH, CBI3aHHBIM
C peanu3anueil TOBapoB M ycuyr, yrBepxaeHHbIH IIpesuaguymom BepxoBuoro Cyma P® 17 okrtsabps
2018 r.

Cum. OG30p CcyneOHOI MPaKTUKU IO JejiaM, CBS3aHHBIM C 3aIUTON MpaB MoTpeduteneit (UHAHCOBBIX
yenyr, yrBepxaeHHbii [Ipesuanymom BepxoBnoro Cyna P® 27 centsiopst 2017 1.

O paccMOTpeHMHM CydaMd TpaKJaHCKUX [JeJl MO0 CcHopaM O 3alluTe IMpaB MOTpeOuTeseld CM.
nocranosienue [lnenyma BepxoBuoro Cyaa P® ot 28 urons 2012 . N 17

Ilo otrnenbHBIM BompocaM NPHUMEHEHHUS HACTOSIIEr0 3aKOHA CM. pa3bsCHEHUS, YTBEP)KICHHBIE
npukazoM 'AK P® ot 20 mas 1998 r. N 160, paswsacuenust 'KAII P® or mapra 1996 1.

CM. KOMMEHTapUU K HACTOSALIEMY 3aKOHY

UHdopMaitis 06 H3MEHEHHsX:
Ilpeambyna usmenena c 1 okmsaops 2026 . - @edepanvisiii 3akon om 31 urons 2025 2. Ne 290-D3
Cm. 6y0ywyro pedaxyuio
Ilpeambyna uzmenena c 1 cenmsaops 2025 2. - @edepanvhuiii 3akon om 7 urons 2025 e. Ne 194-D3

Cm. npeovloywyo peoaxkyuro
TAPAHT:

CM. DHIUKIIONEIUH, TO3UIMK BBICIIUX CYIOB W APYrHe KOMMEHTapHUu K mpeaMOylie HaCTOSIIETO
3akoHa

CM. cxemy "CyOBeKThl Ha pBIHKE TOBAPOB U yCIIyr"

Hacrosimuit  3akoH perynupyer OTHOLICHHS, BO3HUKAIOUIME MEXAY NOTPEOUTENsIMH |
W3TOTOBUTEIISIMU, UCTIOJHUTEISIMUA, UMIIOPTEPAMH, MPOABIIAMH, BJIaIeNblIaMH arperaTopoB HH(OpMAaIHH
0 ToBapax (yciyrax) Ipu Ipojaa)xke TOBAapOB (BBHIMOIHEHUU padOT, OKa3aHUU YCIYT), YCTaHABIMBAET NPaBa
noTpeduTeneit Ha MpUOOpPETEHUE TOBApOB (paboT, yCIyr) HaJIekKaIero KadyecTBa M O€30MacHBIX IS
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KHU3HH, 3I0pPOBbsI, UMYILIECTBA MOTPEOUTENEH U OKPY’KAIOIIEH Cpe/ibl, MOTydeHne HHPOPMAIIUU O TOBapax
(pabotax, ycayrax) U 00 MX HM3TOTOBUTENSAX (MCIOJHHUTENSAX, MPOAABIAX), O BJIAJENbIIaX arperaropos
uHpopMauu O ToBapax (yciayrax), NMPOCBELICHHE, T'OCYJapCTBEHHYI0 M OOIIECTBEHHYIO 3aIIUTy HX
MHTEPECOB, a TAKKE ONPEICIIeT MEXaHI3M pealln3allii STUX MPaB.

OcHOBHEBIE MOHATUSA, UCIIOJIB3YCMbBIC B HACTOAIIICM 3akomue:

noTpeduTeb - TPAKIAHWH, HWMCIONMIMKA HaMepeHHWe 3aka3aTh WIH HPUOOpecTH OO
3aKa3bIBAIOUINHA, TPUOOPETAIOINI UM HUCHOJIB3YIOUNI TOBaphl (pabOoThl, YCIYIH) MCKIIOYUTENBHO JUIS
JMYHBIX, CEMEHHBIX, JOMAIIHUX W UHBIX HYX]I, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEATPHHUMATEILCKOM
JACATCIIbHOCTH,

M3roTOBUTE/b - OpPraHW3alys HE3aBUCHUMO OT €€ OpPraHU3alMOHHO-TIPaBOBOW (HOPMBI, a TaKxKe
WHANBUAYAIBHBIN MPEANPUHAMATEND, TPOU3BOISIINE TOBAPHI IS peaTH3aIlii MOTPEOUTENSIM;

HCTIOJTHUTEIb - OpraHW3alys HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYAJIbHBIA TPEANPUHIMATEIb, BHITOTHSIIOMNE pabOThl MM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENIAM
10 BO3ME3AHOMY JIOTOBOPY;

npojaBel] - OpraHU3alUs HE3aBUCHUMO OT €€ OPTaHMW3alHOHHO-TIPABOBOH (OPMBI, a TaKKe
WHIWBUIYAIBHBIA — TPEANPUHUMATENb,  PEATH3YIOIIMEe TOBaphl  MOTPEOUTENSIM 1O  JIOTOBOPY
KYTUTA-TIPOJAKU;

a03aI1r ceIbMOM yTpaThil CUITY;

Wndopmarus 06 H3MEHEHUSX:

Cm. mexkcm ab3zaya ce0bmoco

HE0CTATOK ToBapa (padoThl, YCJYrH) - HECOOTBETCTBHE TOBapa (paboOThl, YCIyTu) WIH
00s13aTeILHBIM TPEOOBAHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM MM TOpsAKE (B TOM
YHCJIe HEBBIMOJTHCHUE TPH MPOJAXKe WM HCIOJIb30BAHUU OTIENBbHBIX BHJIOB TEXHUYECKH CIIOKHBIX
TOBAapOB C MPEABAPUTEIHHO YCTAHOBICHHBIMU MTPOTrPAMMaMU ISl SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH
TpeOOBaHUH, yCTaHOBIEHHBIX MyHKTamMu 4.1 m 4.2 crtarbu 4 HaCTOSIIEro 3aKOHA), WM YCIOBHSIM
noroBopa (MpU WX OTCYTCTBUU WM HEMOJHOTE YCJIOBUH OOBIYHO MPEIBSABISIEMBIM TPeOOBAHUSIM), WU
EJIsIM, 1711 KOTOPBIX ToBap (paboTa, yciyra) Takoro poja 0OBIYHO MCIIONB3YETCs, WIH IeNIsIM, O KOTOPBIX
npojiaBer] (MCIOJIHUTEIb) ObLT MTOCTaBJICH B U3BECTHOCTH MOTPEOHUTENIEM TPH 3aKIIOYEHUHU JIOTOBOpA, WU
o0pa3iy u (MI1) OMMCAaHUIO TP MPOJIAKe TOBapa Mo o0pasiy U (MIIK) 10 OMHMCAHUIO;

CYLIECTBEHHBIN HEA0CTATOK ToBapa (padoThl, YCJYIrHW) - HEYCTPAHUMBIA HEIOCTATOK WIH
HEJI0OCTAaTOK, KOTOPBI HE MOXET OBITh yCTpaHEeH 0e3 HeCOpa3MEpHBIX PAacX0J0B WM 3aTpaT BPEMEHH, WIH
BBISIBJISIETCS. HEOJHOKPATHO, WJIM TPOSBISETCS BHOBbL IOCJE €r0 YCTPaHEHUS, WIM JpYrue IMoJ00HbIe
HEIOCTaTKU;

Oe3omacHoCTh ToBapa (padoThbl, yciayru) - 6e3omacHoCcTh ToBapa (paboThl, YCIyru) AJIS KU3HH,
3JI0pOBbsI, UMYILIECTBA MOTPEOUTENS U OKPYXKAIOIIEH Cpebl MPH OOBIYHBIX YCIOBHUAX €TI0 UCIOIb30BaHUS,
XpaHEHHUs, TPAHCIIOPTUPOBKU W YTUJIU3ALMU, a Takke O€30MacHOCTb MpOIlecca BBIMOJHEHUS PaboThI
(oKa3zaHUs YCIIyTH);

YIIOJIHOMOYEHHAsi W3rOTOBUTE/NeM (MPOJAABLHOM) OPraHU3auMs WJIM YIHOJHOMOYEHHbIH
H3roToBHTEeM (NMPOAABIOM) HWHAMBHAYAJIbHBIA NpeANpUHUMATEIb (Jajiee - YNOJHOMO4YEHHAs
opraHuM3amusi WJId YNOJHOMOYEHHBI WHIWBHAYAJIbHBII NpeINPUHUMATENb) - OpraHU3aIus,
OCYILECTBIISIIONIAsT ONPEACICHHYIO JESTEIbHOCTh, WJIM OpTraHU3allus, CO3/aHHas Ha TEPPUTOPHH
Poccuiickoit ®deneparuu nM3roToBuTENeM (MPOAABIIOM), B TOM YHCIE WHOCTPAHHBIM HM3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOAABIIOM), BBINIOJHSIONINE OMpPEICICHHbIE (YHKIIMM Ha OCHOBAaHWU JIOTOBOpA C
U3rOTOBUTENEM (MPOJABLIOM) M YIOJHOMOYEHHBIE UM Ha MNPUHATHE U YAOBIETBOpEHHE TpeOOoBaHUM
norpeduTeneii B OTHONIGHWHM TOBapa  HEHAJUIekKAIIero KadecTBa, JMOO  WMHIUBUAYaIbHBIN
MpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoii denepannu, BBITOTHIIONIUN
orpenieieHHble (YHKLIMHM Ha OCHOBAaHUHM JIOTOBOpa C HM3rOTOBHUTENEM (IIPOJABIIOM), B TOM YHCIE C
WHOCTPAaHHBIM M3TOTOBUTEIEM (MHOCTPAHHBIM TMPOAABIIOM), M YIOJIHOMOYEHHBIM MM Ha NPUHATHE U
yJIOBJIETBOPEHHE TPEOOBAHUI MOTPEOUTENEH B OTHOIICHUH TOBapa HEHAJIC)KAIIIETO KaueCcTBa;

UMIIOPTEep - OpraHuM3anus HEe3aBUCMMO OT OpraHU3allMOHHO-NPAaBOBOM  (GOpMBI WM
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VMHAMBUAYAJIBbHBI TpEeINpUHUMATENb, OCYLIECTBIISIIOIIME MMIIOPT TOBapa Uil €ro IocIeAyHoLen
peanuzauuu Ha Tepputopun Poccutickoit @enepanuu;

BJajesel arperatopa nHgopMmanuu o ToBapax (ycjayrax) (aajee - BJjajeJiel] arperaTopa) -
OpraHM3alsl  HE3aBUCUMO OT  OpPraHU3alMOHHO-NPAaBOBOM  (GopMbl MO0  MHAMBHUAYAIbHBIN
IpeANpUHIMATENb, KOTOPbIE SBISIOTCS BIAACIbIAMH MPOrpaMMBbI JUISl SJEKTPOHHBIX BBIYHCIUTEIBHBIX
MaIuH u () BIIAJIETbIIAMU caiTa u (vm) CTPaHUIIBI caiita B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTH "MHTepHEeT" 1 KOTOpBIE NMPEIOCTABISIIOT TOTPEOUTENIO B
OTHONIIEHUU ONPEJECICHHOTO TOBapa (yClIyrn) BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMHUTBHCSA C
IpeUIOKEHHEM TpoJaBla (MCIONHUTENSA) O 3aKIIOYEHUH JO0TOBOpa KYIUIM-NIPOAAXH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsI YCIYr), 3aKIIOYUTh C MPOAABIOM (HCIOJHUTEIEM) TOTOBOP KYILUIU-TPOIAXKU
(oroBOp BO3ME3IHOTO OKa3aHUs YCIYT), a TakXKe NMPOU3BECTH MPEABAPUTENIFHYIO OIUIATy YKa3aHHOTO
ToBapa (yclIyrd) MyTeM HaJIMYHBIX pacueToB JIMOO MepeBoja ACHEKHBIX CPEAICTB BIIAJIENbIly arperatopa B
paMKax TNpHUMEHSEeMBIX (opM OE3HAJMUYHBIX PACYETOB B COOTBETCTBUM C IyHKTOM 3 crathu 16.1
Hactosmero 3akoHa U denepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-®@3 "O HamumoHanbHOU
IUIaTEXKHOU cucreme.

I'nasa 1. O01ue nmoJjioxxeHus

Crarpa 1. [IpaBoBoe perynupoBaHue OTHOUICHUH B 00JIACTH 3allUTHI ITpaB MoTpeOuTeneit
TAPAHT:

Cwm. BHHI/IKHOHCI[I/II/I, MMO3UIHMHU BBICHIUX CYAOB U APYIH€ KOMMCHTAPUHU K CTAThHC 1 HaCTOAILLIECTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 nynkm [ usnoicer 8 H0BoU pedaryuu

Cm. mexkcm nywkma 6 npeovloyujeli peoaxkyuu
1. OTtHowIeHHsI B 00NacTH 3aIIUTHI MpaB MOTpeOHUTeNell perynupyrorcs ['paxianckuM KOAeKCoM
Poccuiickoit @enepannu, HACTOAIMM 3aKOHOM, JPYTUMH (elepalbHbBIMU 3aKOHAMU (Jajiee - 3aKOHbI) U
IIPUHUMAEMBIMU B COOTBETCTBMM C HUMH HHBIMM HOPMAaTHBHBIMHM IIPAaBOBBIMU akTamMHu Poccuiickoi
denepauuu.
Wndopmarus 06 H3MEHEHHSX:

Ilynxkm 2 usmenen ¢ 5 mas 2020 2. - @edepanvhsiii 3akon om 24 anpens 2020 2. N 144-D3

CMm. npedvloywyro pedakyuio

2. IlpaBurensctBO Poccwmiickoit ®enepanmmu He BOpaBe MopydaTh (enepanbHbIM OpraHam
MCIIOJTHUTENIbHOM BJIACTU MPUHUMATh aKThl, COJIEPIKalle HOPMBI O 3allIUTe MpaB NoTpeduTeneil.

[IpaBurensctBo Poccuiickoit ®enepaunu BrpaBe H3AaBaTh Uil TMOTpEOUTENs M TMpoJaBIa
(M3roTOBUTENIS, UCIIOHUTEINS, YIOJTHOMOYEHHON OpraHU3allii WIH YIIOJIHOMOYEHHOTO MHAUBHUIYaJIbHOTO
OpeAnpuHUMaTeNs, UMIOPTEpa, BIAJAEiblla arperaropa) MpaBuia, o0s3aTeNbHBIC MPH 3aKIIOUEHUH H
UCIIOJTHEHUM TYOJIUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTU-TPOAAXKH, 3HEProcHAOKEHUs,
JIOTOBOPOB O BBIOJHEHUU pabOT 1 00 OKa3aHUU yCIyT).

AO3art Tpetuii yrpatuin cuiny ¢ 1 aBrycra 2011 r.

Wndopmarus 06 H3MEHEHUSX:

Cm. mexem absaya mpemuve2o

Cmamws 2 usmenena ¢ 8 dexabps 2020 . - @edepanvhviii 3akon om 8 dekaops 2020 2. N 429-D3

Cm. npeodvloyuyio peoakyuro
Cratbs 2. MexnyHapoasslie 1oroBopsl Poccuiickoit denepannn
TAPAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSALIErO 3aKOHa
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1. Ecniu mexayHapoaHelM noroBopoM Poccuiickoit denepanny yCTaHOBIEHBI MHBIE IPaBHiIA O
3alIUTe IMpaB MOTpeOuTeNei, 4yeM Te, KOTOpbIE MPEAYCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
IIPpaBUJIa MEXYHAPOIHOTO 10rOBOpA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, MPUHATBIE HAa OCHOBAHMM  TOJIOKECHHM
MEXAYHApOAHBIX J0roBopoB Poccuiickoir @Penepauuu B HUX HCTOJKOBAaHUU, I[POTUBOPEYALIEM
Koncturynmn Poccuiickoit @enepanuu, He NOIiekar ucnoidHeHnio B Poccuiickonn depeparuu. Takoe
IPOTUBOPEYHE MOXKET OBITh YCTAHOBIICHO B TIOPS/IKE, ONMPEACICHHOM (enepaabHbIM KOHCTUTYIHOHHBIM
3aKOHOM.

Crarbs 3. [IpaBo notpebuTeneit Ha mpocBenieHUe B 00JIaCTH 3alIUTHI TIPAaB MOTPEOUTENCH
TAPAHT:

CM. KOMMEHTapUU K CTaTbhe 3 HACTOSIIETO 3aKOHa

Wndopmarus 06 H3MEHEHUSX:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvhuviii 3akon om 11 utons 2021 2. Ne 170-D3

Cm. npeodvloyuyio peoakyuro
1. IlpaBo moTpeduTeneil Ha MPOCBEIICHUE B 00JIACTH 3alUTHI IIPaB MOTpeOUTENeH odecneunBaercs
MOCPEJICTBOM ~ BKJIFOUEHUS COOTBETCTBYIOIIMX TpeOOBaHWH B  (ejepasibHbIe  TOCYAapCTBEHHBIC
oOpa3zoBaTenbHbIe CTAaHAAPTHl U 00pa3oBaTENbHBIE MPOTPAMMBI, a TaKKE IMOCPEACTBOM OpraHU3aIHH
cucTeMbl HHGOPMAITH TIOTPEOUTENEH 00 MX MpaBax U 0 HEOOXOIUMBIX JEHCTBUSAX IO 3aIUTE ITHX IPaB.

Wndopmarus 06 H3MEHEHUSX:

Cmamuvs 3 oononnena nynkmom 2 ¢ 1 uiona 2021 2. - @edepanvhuiti 3akon om 11 utons 2021 2. Ne
170-®3
2. B menmsx peanuzanuu IpaBa TOTpeOHMTENed Ha MPOCBEIIEHHWE B O0JACTH 3allUThl IpaB
notpeduTeneil opraH rocy1apcTBEHHOTO HaA30pa OCYLIECTBISIET GOPMUPOBAHUE U BEIEHUE OTKPBITOTO U
00IIeIOCTYITHOTO TOCYJapCTBEHHOTO MH(OPMAIIMOHHOTO pecypca B 00J1acTH 3aIIUTHI IPaB NOTpeOUTENeH,
KadyecTBa M 0Oe30macHOCTH TOBapoB (paboT, yciyr) B TMOpsIKe, YCTaHOBJIECHHOM I[lpaBuTEIHCTBOM
Poccuiickoit ®enepanuu.

Crarbs 4. KadecTtBo ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUKIIONE 1NN, TIO3UIIMU BBICIINX CYAO0B U APYTHe€ KOMMEHTApUU K CTaThe 4 HACTOSALIETO 3aKOHA

Cwm. cxemy "KauectBo TOBapoB"
1. Ilponasern (ucnosHuTens) 00s3aH TIepeAaTh MOTPEOUTENIO TOBap (BBITOJIHUTH pabOTy, OKa3aTh
yCIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

Wndopmarus 06 H3MEHEHHSX:

@Deoepanvuvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl UIMEHeHUs],
ecmynarowue 8 CUly NO UCMEYeHUU COPOKA NAmuU OHell nocie OHs OQPUYUATLHO20 ONYOIUKOBAHUSI
Hazeanno2o PedepanbHo20 3aKOHA

Cm. mexkcm nywkma 6 npeovloyujeli peoaxkyuu

2. Tlpu oTcyTcTBMM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (paOOThl, YCIyru) MpoaaBell
(ucmonHMTENH) 00s3aH Tepenarh NOTPEOUTEN0 ToBap (BBINOJHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSM W MIPUTOTHBIN IS LIEJIEH, 1T KOTOPBIX TOBap
(pabora, yciayra) Takoro poaa 0OBIYHO UCTIONB3YETCs.

3. Ecnim nmpomaBer] (MCTIOTHUTENB) MPU 3aKJIFOYCHUH JIOrOBOpa OBUT MOCTaBJIEH MOTPEOUTEIEM B
U3BECTHOCTh O KOHKPETHBIX LEISIX MPUOOpPETeHHs ToBapa (BBIMOTHEHUS PaOOTHI, OKa3aHUs YCIYTH),
npojiaBer] (MCIOJIHUTEINb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAp (BBIMOIHUTL pabOTy, OKa3aTh YCIYTy),
MIPUTOIHBIN JIJIS1 HCTIOIB30BAHUS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. ITpu mpoaxke ToBapa 1o 00pasiy u (WJId) OMUCAHUIO TIPOJIaBell 00s3aH MepeaaTh MOTPEOUTEITIO
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TOBAap, KOTOPBII COOTBETCTBYET 00pa3Iily U (WJIH) OMUCAHUIO.
TAPAHT:

OO0 OTBETCTBEHHOCTH 3a TIPOJAXy TOBApOB, HE COOTBETCTBYIOMMX oOOpaslmaM IO KadecTBY,
KOMIUTEKTHOCTH WK yrmakoBke cM. 1. 1 ¢T. 14.4 KoAIl P® ot 30 nexa6ps 2001 r. N 195-®3

Wndopmarus 06 H3MEHEHUSX:
Ilynkm 4.1 usmenen c 1 cenmabps 2025 2. - @edepanvhuiil 3axon om 24 uonsn 2025 2. Ne 156-D3

Cm. npedvloyuyio peoakyuro
TAPAHT:

K  HOpMaruBHBIM MNpaBOBBIM  aKTaM, YCTaHABIMBAIOIIMM  OOs3aTelbHbIC  TpEeOOBaHUS U

MPeyCMOTPEHHBIM YHKTOM 4.1 cTatbu 4 HacTosimiero 3akoHa (B pefakuuu denepaibHOTO 3aKOHA OT

14 urons 2022 r. Ne 266-®3), He npuMeHsIOTCs mojoxeHust yacted 1 u 4 crarbu 3 denepanbHOTO

3akoHa ot 31 uronst 2020 r. N 247-03

4.1. Ilpm npojaxe OTAEIBHBIX BHUAOB TEXHUYECKH CIIOKHBIX TOBAPOB C IPEABAPUTEIBHO

YCTQHOBJICHHBIMH  NPOrpaMMaMHM A JIEKTPOHHBIX  BBIYUCIUTENBHBIX MAIIMH  MOTPEOUTENIO
o0ecrieynBaeTcsi BO3MOXKHOCTh HCIOJIb30BaTh OTACNIbHBIC BUABI TEXHHUYECKH CIIOKHBIX TOBAapOB C
IIPEIBAPUTEIBHO YCTAHOBJIECHHBIMH ITPOTPAMMAMH JUIsl DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIUH, CTPAHAMU
IIPOUCXOXKACHUS KOTOpbIX sBIAtOTCA Poccuiickas denepanus WM JOpyrue rocylapcTBa - UJIECHBI
EBpasuiickoro 5KOHOMHYECKOTO cOr03a. [lepeueHb OTAENBHBIX BUAOB YKAa3aHHBIX TEXHHYECKU CIIOJKHBIX
TOBAapOB, IOPSJOK COCTAaBICHMsS U BEICHMs IEPEUHs] NPOrpaMM AJis SJIEKTPOHHBIX BBIYHMCIUTEIBHBIX
MalllMH, CTPAHAMH ITPOUCXOKIEHHS KOTOPBIX ABJAIOTCSA Poccuiickas Denepanus wim Apyrue rocyaaperaa
- yieHbl EBpa3uiickoro 3KOHOMHUYECKOT0 COI03a U KOTOPbIE JOJDKHBI OBITh MPEABAPUTEIHHO YCTAHOBJICHBI,
U TOpSAOK HUX MpEeABAPUTEIBHONM YCTAHOBKM, BKJIIOYas TpeOOBaHUSA K (DYHKIHMOHUPOBAHMIO,
onpenenstores [IpasurensctBom Poccniickon @enepanuu.

TAPAHT:

A63ar11 BTopoii mynkTa 4.1 Bcrynaet B cuty ¢ 1 urons 2021 r.

[IpenBapuTeIbHO YCTaHOBJIEHHBIE IMPOrPAMMBI JUISI JJIEKTPOHHBIX BBIYMCIUTENBHBIX MAalluH,
UCTIOJIb3yeMble MOTpeOuTeNIeM Ha OTAEIBHBIX BHJAX TEXHUYECKH CIIOKHBIX TOBAapOB I JOCTyHa K
nHpopManMu Ha calTax B WHOOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW ceTu "HMHTepHer", MOJKHBI
o0ecrieynBaTh BO3MOXKHOCTh HCHOJb30BaHUS 0€3 JIOMOJHUTENBHBIX HAcTpoeK (M0 YMOIYaHHMIO)
MOMCKOBOM CUCTEMBI, CTPAHOW MPOUCXOXKIECHUS KOTOpou siBisiercs: Poccuiickas denepanuss Wid apyrue
rocyiapctsa - ujeHsl EBpa3sumiCKOro SKOHOMHMYECKOTO COK03a, B IOPSAAKE, YCTaHOBICHHOM
[TpaButenscTBOM Poccuiickoit @enepanuu. TpeOoBaHus K yKa3aHHOW MOMCKOBOW CHCTEME U TIOPSIOK €€
omnpeneneHus ycranasiauBarorcs lIpasurensctBom Poccuiickon @enepanyu.

[IpeaBapuTeIbHO YCTaHOBJIEHHBIE IMPOrPAMMBI JUISI DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAalluH,
UCTIOJIb3yeMble TIOTPEOUTEIEM Ha OTACTIBHBIX BUAAX TEXHHUECKH CIOXKHBIX TOBAPOB, JOJDKHBI B TOM YHCIIE
BKJIIOYATh MHOTO(YHKIIMOHAIBHBIN cepBUC 0OMeHa HHpopMaluel, a TakyKe IporpaMmy JUIst 3JIeKTPOHHBIX
BBIYUCIUTENBHBIX MAIIMH, KOTOpas MpeJHa3HayeHa Ui MOUCKA, IPOCMOTpa M MPHOOPETEHUsT IPOTrpaMM
JUISL DJIEKTPOHHBIX BBIYUCIUTENbHBIX MAIIWH, MPUMEHSIEMbIX MOTPEOUTENSIMU C HCIOJIb30BaHUEM
TEXHUYECKU CIIOKHBIX TOBAPOB (Jajiee - €MHBII Mara3uH MPUJIOKEHHI), U (PyHKIIMOHUPOBAHUE KOTOPOM
OCYIIECTBIISIETCS C YYETOM OCHOBHBIX NPUHIMIIOB, YTBEPKIAEMbIX (elepalbHbIM  OpPraHoM
UCTIOJTHUTEIIEHOM BJIACTH, OCYIIECTBIISIOUIMM (YHKIIMU 1O BBIPAOOTKE M pealH3alMi T'OCYAapCTBEHHOM
MOJUTUKA M HOPMATUBHO-TIPAaBOBOMY pEryJIHpOBaHUI0 B cdepe HHPOPMAIMOHHBIX TEXHOJOTHUH.
@denepanbHbI OpraH HCIOJHUTEIBHON BIACTH, OCYIIECTBIIIONUI (YHKIIUU IO BEIPAOOTKE U peaTn3aliiu
roCy/1apCTBEHHOW TMOJUTUKH U HOPMAaTHBHO-IIPAaBOBOMY PETYJIHPOBaHHUIO B cdepe HHPOPMAIMOHHBIX
TEXHOJIOTHM, TaKKe YTBEPXKAAET II€peueHb IMPOrpaMM JUIsl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlMH,
pa3MeInaeMbIX B €AMHOM Mara3uHe IPUJI0KEeHUH B 00s13aTeTbHOM TOPSIZIKE.

TAPAHT:

Co3nanre U (QYHKIIMOHHMPOBAHHWE E€IMHOTO Mara3uHa TPWIOKEHHH 00eCTIeUMBAIOTCS ONPEACICHHBIM
pemenueM [IpaBurenscrBa PO Brnanensiiem caiita u (Win) cTpaHullsl caiita B cetd "Untepuet", u (1iin)
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MH(GOPMAIIMOHHON CUCTEMBI, M (UJTH) MPOTPAMMBI TSI SJICKTPOHHBIX BBRIUUCITUTEIBHBIX MAIIUH, KOTOPBIS
npeAHa3HaueHbl W (WJIM) UCIHOJIB3YIOTCS WX TIOJB30BATENSIMH IS TPENOCTaBICHUS W (WIN)
pacmpocTpaHeHHs] TMOCPEICTBOM CO3JAaHHBIX HMH IEPCOHANBHBIX CTpaHUI] HWHQOpMAIMK Ha
rocyJIapCcTBEHHOM si3bIke P®, rocynapcTBEHHBIX SI3BIKaX PECIyOJIMK B cocTaBe PD miam WHBIX sI3bIKax
HapoioB P®d, Ha KOTOpPBIX MOXET pPACHpPOCTPAHATHCS pEKJaMa, HaIlpaBi€HHAs Ha IPUBJICUYCHUE
BHHMAaHUSI MOTpEOHTENIeH, HaxoAsmmxcs Ha Tepputopuu PD, m goctym K KOTOPBIM B TOM YHCTE
OCYILECTBJISIETCS C HCIOJIb30BAaHUEM IIPEABAPUTEIILHO YCTAHOBJIEHHBIX HA OTIEJIbHBIE TEXHUYECKHU
CJI05KHBIE€ TOBApPhbI MPOrPAMM ISl ANEKTPOHHBIX BEIYUCIUTEIbHBIX MAIIUH

Wndopmarus 06 H3MEHEHUSX:

Cmamus 4 oonoanena nynkmom 4.2 ¢ 1 cenmsabps 2025 2. - @edepanvusiii 3akon om 7 uons 2025 2. Ne
194-D3

4.2. Ilpm mpojake M HCIOJIB30BAHUU OTACIBHBIX BHJOB TEXHHYECKH CIIOKHBIX TOBAapOB C
IIPEIBAPUTEIBHO YCTAHOBICHHBIMU NIPOrpaMMaMHM Il JIEKTPOHHBIX BBIUMCIIMTEIbHBIX MALINH, BKIIIOUYas
€IMHBIN Mara3uH NPHIOKEHUH, 00ECIIeYNBACTCS OTCYTCTBUE CICIYIONTUX YCIOBUM:

1) mpuBOISIIMX K OTPAHUYECHUIO BO3MOXKHOCTU TPHOOpeTeHHs (YCTAHOBKH) MPOTPaMM JUis
JJIEKTPOHHBIX BBIYUCIIATENBHBIX MAIINH C HCIIOJIB30BAHUEM €JMHOIO MarasuHa IMpUJI0KCHH;

2) UpUBOAALIMX K OrPAHUYEHHUIO WJIM HEBO3MOXXHOCTH HCIOJb30BaHUS (YHKIHOHAIHHBIX
BO3MO>KHOCTEM IPEIBAPUTEIBHO YCTAHOBJICHHBIX B COOTBETCTBUM C IOJIOKCHUSMH HACTOSINEH CTAaThbU
IIPOrpaMM IS AJIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIlIH, BKJIIOUYAsl €AMHBIN Mara3uH MNPUIOKEHHUH, a TaKkKe
OporpaMM  JUIsl  DJEKTPOHHBIX BBIUMCIIMUTENIBHBIX MAIlUH, NPHOOPETEHHBIX (YCTAaHOBJIEHHBIX) C
UCTIOJIb30BAaHUEM E€IMHOTO Mara3uHa NPUIOXKEHUH (B TOM YHCIIE YCJIOBUH, OrpaHMYMBAIOIIMX IOWCK,
OOHOBJICHHE MPOTPaMM [UIsl JIEKTPOHHBIX BBIYMCIMTEIbHBIX MAIUH, YIPAaBICHHE HMX HACTPOMKaMH,
o0ecrieyeHHe B3aUMOJCHCTBUS C MOTPEOUTENSIMH, HANpaBICHUE WM YBEIOMJICHUH, YCIIOBHIA,
IpeayCcMaTpUBAIOIIUX IPUMEHEHUE 0COOBIX TpeOOBaHUM K (POPMUPOBAHHUIO LIEH HA YCIIYTH, OKa3bIBaeMble
B paMKax €IMHOI0 Mara3uHa NIpPWIOKEHUH WIM IpPU HCIOJIB30BAaHUM IPOTPAMM JUIsl 3JIEKTPOHHBIX
BBIUUCIIUTENIbHBIX MAalllMH, NPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C MCIIOJIb30BAaHMEM €JUHOIO Mara3uHa
NPUWIOKEHUH, 700 MNPUBOAAIIMX K OrpaHMYCHHIO (DYHKIIMOHAJIBHBIX BO3MOXKHOCTEH TEXHUYECKU
CJIO’KHOT'O TOBapa IPH UCHOIb30BAHUU IPOTPAMMBI AJIs JIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIIIKH);

3) mpUBOAAIIMX K OrPAaHUYEHHIO CHOCOOOB OIUIATHI C MCIOJIb30BAaHHUEM EIUHOIO Mara3uHa
NPUIOKEHUH MpH NpUOOpeTeHUH (YCTAaHOBKE) M HCIOJb30BAHUU MPOrpaMM Ul  3JIEKTPOHHBIX
BBIUYHCIIUTEIbHBIX MAIIHH.

Wndopmarus 06 H3MEHEHHSX:
Cmamuws 4 oononnena nynkmom 4.3 ¢ 1 mapma 2027 e. - @edepanvusiii 3axon om 26 urons 2026 2. Ne
210-®3
Cm. 6y0ywyro peoaxkyuro
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 HeceHbl usmeHeHUs
Cm. mexcm nyHkma 6 npeovioyuje peoakyuu
5. Ecnm 3akoHaMu MM B YCTAaHOBIEHHOM UMM HOpSAKE HPEIYyCMOTPEHbI 00s3aTeNbHble

TpeboBaHus K ToBapy (padore, yciyre), nmpojaaBel (UCIOIHUTENb) 0053aH MepelaTh MOTPEOUTENI0 TOBAP
(BBITIOJIHUTD PabOTY, OKAa3aTh YCIYTY), COOTBETCTBYIOIINI 3THM TPEOOBAHUSM.

Crarbs 5. IlpaBa u 00sS3aHHOCTM W3rOTOBHUTENA (MCIOJHHUTENSA, NpoJaBiia) B 00JacTu
YCTaHOBJICHHSI CPOKA CITY>KOBI, CPOKA TOJTHOCTH TOBapa (paboThl), a TaKkKe rapaHTHHHOTO
cpoka Ha ToBap (paboTy)

TAPAHT:

CM. DHIUKIIONEIMU U IpYrMe KOMMEHTapHH K CTaThe 5 HACTOSIEro 3aKOHa

Cwm. cxemy "Cpok rogaocti. ['apantuitasiii cpok. Cpok cimyxObr"

Wudopmarus 06 H3MEHEHUSX:
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Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHenus:

Cm. mexkcm nywkma 6 npeovloyujeli peoaxkyuu
1. Ha ToBap (paboTy), TMpeAHa3HAYCHHBIH ISl JIUTEIHHOTO HCIOJIB30BAHUS, W3TOTOBHUTEIb
(MCTIONHHUTENh) BIPAaBE YCTAHABIMBATH CPOK CJOY:KObI - MEPHOJ], B TEUEHHE KOTOPOTO H3TOTOBHTEIH
(ucnosHUTENB) 00s3yeTCsl OOECeYnBaTh MOTPEOUTEI0 BO3MOKHOCTh MCIOJIB30BaHUsI TOBapa (paboThl)
M0 HA3HAYCHUIO M HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC HEJJOCTATKH HA OCHOBAHUH TyHKTA 6 CTAThU
19 m nynkTa 6 crarbu 29 HACTOSIIErO 3aKOHA.

Wndopmarus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu
2. WszrotoButenb (MCHOTHUTENIL) OOs3aH YCTAaHABIWMBATh CPOK CIY)KObI TOBapa (paboThI)
JUINTEJIFHOTO TIOJIb30BAaHMs, B TOM YHCJIE€ KOMIUICKTYIOIIMX H3ICNUi (IeTaneid, y3JI0B, arperaTtos),
KOTOPBIE 110 UCTEYCHUH ONPECICHHOTO MepHoia MOTYT MPEACTABIATh ONMACHOCTD JUISl YKH3HH, 3JJ0POBbS
noTpeOUTeNs, MPUYUHITH BPEJl €r0 UMYIIECTBY MU OKpYXKaroIleH cpere.

Wudopmarus 06 M3MEHEHUSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu
3. Cpok ciyx0bl ToBapa (paboThl) MOKET UCUHCISATHCS CAMHHUIIAMHU BPEMEHH, a TaK)Ke WHBIMU
eIMHUIIAMHM H3MEpeHus (KWIOMETpaMH, METpaMM M MpPOYMMHU EAMHUIIAMH H3MEpPEeHUs HUCXOlsd U3
(YHKIMOHATIBHOTO Ha3HAYCHUS TOBapa (pe3ynbraTta paboTh)).

Hndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nywkma 6 npeovloyujeli peoaxyuu
4. Ha npoayKThl muTaHus, Tap(QIOMEpPHO-KOCMETHYECKUE TOBAPBI, METUKaMEHTHI, TOBAPBI OBITOBOM
XUMHUH U WHBIE TI0JI0OHBIE TOBAaphI (PaOOThI) U3TOTOBUTENH (MCIOIHUTENB) 00s13aH YCTaHABIMBATH CPOK
TOJHOCTH - TEPHOA, TIO0 WCTEYCHHH KOTOpOro ToBap (paboTa) cyWTAaeTCS HENPUTOTHBIM  JUIS
UCTIOJIb30BaHUS 110 Ha3HAYCHUIO.

Wndopmarus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl usmeHeHUs

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu
5. Tlpomaka ToBapa (BBITTOJTHEHHE PAOOTHI) MO WCTEUECHUW YCTAHOBJICHHOTO CPOKa TOAHOCTH, a
TaKXKe TOBapa (BBINOJIHEHUE PAaOOThI), HA KOTOPBIN JOJDKEH OBITh YCTAHOBJIEH CPOK FOJHOCTH, HO OH He
YCTaHOBJICH, 3aIPEIIACTCS.

Wudopmarus 06 H3MEHEHUSX:

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl usMeHeHUs.

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu

6. M3roToBuTenb (MCIOIHUTEIND) BIPAaBE yCTaHABIMBATH Ha TOBAp (paboTy) rapaHTUHHBINH CPOK -
MepHoJi, B TEUCHHE KOTOPOTO B cCiiydac OOHapyKeHHs B ToBape (paboTe) HemOoCTaTKa H3TOTOBUTEIH
(MCTIONTHUTENB), TPOJABEl], YIOJIHOMOYECHHAs OPTraHW3alMsl WM YIIOJIHOMOYEHHBIH WHAWBUIYaIbHbIA
HOpeANpUHUMATENNb, UMIOPTEp O0s3aHbl YIOBIETBOPUTH TpeOOBaHUs MOTPEOUTEINs, YCTAHOBJIECHHBIE
cratbsimu 18 u 29 HacTosIero 3akoHa.

W3roroBurens BhpaBe MNPUHATH 00A3aTENbCTBO B OTHOIIEHWM HEJOCTaTKOB — TOBapa,
OOHApY)KEHHBIX 10 HWCTEYCHHWU YCTAHOBJICHHOIO UM TapaHTUHHOTO CpoKa (JOTMOJIHUTEIBHOE
00513aTeTLCTBO).

Conepxanue  JONMOJHHUTEIBHOTO 00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JCWUCTBUSL  TaKOTO
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00513aTeNIbCTBA U TOPSIOK OCYIIECTBICHUS TOTPEOUTENIEM TIPaB MO TAKOMY 00s3aTE€IILCTBY ONPEACISIOTCS
U3TOTOBUTEIEM.

Wndopmarus 06 H3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 6HeceHbl usmMeHeHUs:

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu

7. IlpomaBen BIpaBe YCTAHOBUTb HAa TOBAP TapaHTUMHBIA CPOK, €CIIM OH HE YCTAaHOBJICH
W3TOTOBUTEIIEM.

[Ipoxager BripaBe NPUHSATH 00S13aTEIBCTBO B OTHOILIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX I10
UCTEYEHUU TapaHTUIHOIO CPOKA, YCTAHOBJIEHHOTO U3rOTOBUTENEM (AONOIHUTEIBHOE 0043aTEIbCTBO).

CopneprkaHue JOMOIHUTEIHLHOTO 0053aTENbCTBA MPOJIABIIA, CPOK ACHCTBUSA TAKOTO 005A3aTENbCTBA U
HOPSIIOK  OCYILECTBIEHUS] MOTPEOUTENIEeM MpaB MO0 TaKOMY O0S3aTENbCTBY OMNPEAEISAIOTCS JI0TOBOPOM
MEXIy TOTPEOUTENIEM U TPOIABIIOM.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 0oonoanena nynkmom 8
8. MsroroBurens (ImpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHAPY>KCHHbBIC B
TEYCHHE CPOKa JCHCTBUSI JOMOIHUTEIBHOTO 0053aTEIbCTBA, B COOTBETCTBHH C a03aIleM BTOPLIM TyHKTa 6
craTey 18 HacToOsIIEero 3aKoHa, a MOCJIe OKOHYAHUS CPOKa JACHCTBUS TOTIOJHUTEILHOTO 0053aTeNbCTBA - B
COOTBETCTBUU C ITYHKTOM 5 cTathbu 19 HacTosiero 3akoHa.

Wndopmarus 06 H3MEHEHUSX:

Cmamuws 6 usmenena c 1 mapma 2027 2. - @edepanvusiii 3akon om 26 uronsa 2026 2. Ne 266-D3

Cm. 6yoywyro pedaxyuio
Crarbsi 6. OOs3aHHOCTH HM3TOTOBUTENS OOECIEUUTh BO3MOXXHOCTH PEMOHTAa M TEXHHUYECKOTO
o0CITy’)KMBaHUsI TOBapa
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMH BBICIIUX CYAOB U Apyrrue KOMMEHTapuu K cTaThe 6 HAacTOALIero 3akoHa
M3rotoButens 00s13aH 00ecleYUTh BO3MOKHOCTH HCIOJB30BAaHUSI TOBapa B TEUEHHUE €r0 CpOKa
CIyKOBI. J{71s1 3TOM L€ M3rOTOBUTENh 00ECIIEYMBAET PEMOHT U TEXHHUYECKOE OOCIyXHBaHHUE TOBapa, a
TaKk)K€ BBIYCK U IOCTaBKY B TOPrOBBbIE W PEMOHTHbBIE OpPraHM3aIlMM B HEOOXOAMMBIX NJISi PEMOHTAa U
TEXHUYECKOTO O0CITYy)KHBaHUSI 00bEME M aCCOPTUMEHTE 3aracHbIX YacTei B TeUEHHE CpoKa MPOM3BOJCTBA
TOBapa M IMOCJIE CHATUS €ro ¢ MPOM3BOACTBA B TEUEHUE CPOKa CIYX OBl TOBapa, a MpU OTCYTCTBUHU TAKOT'O
CpOKa B TEYECHHUE JICCATH JIET CO JHs MepeJadun TOBapa MOTPEOUTEITIO.

Crarpa 7. [IpaBo notpeburenst Ha 6e30macHOCTb TOBapa (paboThI, YCIIyTH)
TAPAHT:

Cwm. 3HHI/IKJ’[OHC}]I/H/I, MO3UIMHU BBICHIUX CYAOB U APYIH€ KOMMCHTAPUHU K CTAThHC 7 HaCTOAIICTO 3akoHa

Cwum. cxemy "be3zonacHocTs TOBapa"

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 eHecenvl usmeHeHus:

Cm. mexkcm nywkma 6 npeovloyujeli peoaxkyuu

1. IToTpeburens nMeeT mpaBo Ha TO, YTOOBI ToBap (pabota, yciyra) npu OOBIYHBIX YCIOBHUSAX €T0O
UCTIOJIb30BaHUs, XpPaHECHUS, TPAHCTIOPTUPOBKH M YTHIIM3AalMU ObUT O€30mMaceH Ui JKU3HH, 370POBbS
NOTpeOUTENs, OKPY)KAIOLIEH Cpeapl, a TaKkKe He MPUUMHSI Bpea UMYIIecTBY norpedutens. TpeOoBanus,
KOTOpPBI€ JIOJDKHBI OOecredrBaTh O€30MacHOCTh ToBapa (padoThl, YCIYTH) IS KU3HA M 3I0POBBS
NoTpeOUTENs, OKpYyXarollei Ccpeasl, a TaKKe IMpeloTBpallleHHe NPUUYUHEHHUS BpeJa HMYILECTBY
NOTPEOUTENS, SBIAIOTCS OOS3aTENbHBIMH WM YCTAHABJIMBAIOTCS 3aKOHOM WM B YCTAaHOBJICHHOM MM
HOPSIZIKE.

2. MsroToBuTenb (MCMOJHUTEINB) 00s13aH 0OecTieunBaTh 0€30MaCHOCTh TOBapa (paboThl) B TEUCHHE
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YCTAHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOJHOCTHU TOBapa (paboThl).

Ecnu B COOTBETCTBUM C TIYHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA U3TOTOBHUTEN (MCTIOJHUTEINb) HE
YCTaHOBWIJI Ha ToBap (paboTy) Cpok CiyxObl, OH 00s13aH 0OecreuuTh 0e30macHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO IHS Tepeiad ToBapa (paboTel) mOTpeOUTeIto.

Bpen, npuduHEHHBIHN KU3HH, 3J0POBBIO WM UMYIIECTBY MOTPEOUTENSI BCICCTBIE HEOOECTICUSHHS
0e30omacHOCTH ToBapa (paboThl), MOMJIECKUT BO3MEIICHHIO B COOTBETCTBHH CO CTaThell 14 HACTOSIIIETO
3aKoHa.

3. Ecom nmnms  Ge3omacHOTO HCIONB30BaHUS ToBapa (paboThl, YCIyTH), €ro XpaHCeHHS,
TPAHCTIOPTUPOBKU M YTUIH3AIMM HEOOXOIUMO COONIONATh CHElNHalbHbIe MpaBuia (manee - MpaBuiia),
W3TOTOBUTEINb (MCIIOJIHUTENH) 00s13aH yKa3aTh ATH MPaBUJIa B CONPOBOIUTEIHHON TOKYMEHTAIINN Ha TOBAp
(paboty, yclyry), Ha dTUKETKE, MapKUPOBKOW WM MHBIM CIOCOOOM, a TpojaBel (MCIOIHUTEINb) 00s3aH
JIOBECTH JTH MPaBHUJIA 10 CBEACHUS TIOTPEOUTEIIS.

Wndopmarus 06 H3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenbl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyuje peoakyuu
4. Ecnu Ha ToBapsl (paboThl, yCIYrH) 3aKOHOM WJIM B YCTAaHOBIIEHHOM UM TOPSIIKE YCTAHOBJICHBI
oOsi3aTenbHbIE TpeOOBaHUSA, OOCCIEYHMBAIONINE WX OE€30MAaCHOCTH JUISl JKM3HHU, 3JI0POBBSI MOTPEOUTES,
OKpY’Kalolle cpelbl U NMpeJOoTBpAIleHUe NPUYMHEHHUS Bpeda MUMYIIECTBY MOTPEOHUTENsI, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHUSAM IOJICKUT 0053aTEILHOMY TOTBEPKACHHUIO B TIOPSIKE,
MPEyCMOTPEHHOM 3aKOHOM U WHBIMH ITPABOBBIMU aKTaAMHU.
TAPAHT:

Cornacao ®epepanpHomy 3akoHy ot 27 pgekabps 2002 1. N 184-d3 o00bekTOM 00s3aTEIBLHOU
cepruUKalMi MOXKET OBbITh TOJBKO MPOAYKIHUS, BBIIyCKaeMas B oOOpalleHue Ha TEPPUTOPUU
Poccuiickoit @enepaunu. Cm. Mupopmanmonnoe nucsmo I'occrannapra PO ot 11 mrons 2003 r. N
BK-110-28/2522
He pomyckaercss mpopaxa ToBapa (BBIMOJIHEHHE pabOTHl, OKa3aHHE YCIYrd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciayru), 6e3 uHopManuu 00 00sA3aTEIBPHOM TOATBEPKICHUH €T0
COOTBETCTBUS TPEOOBAHUAM, YKa3aHHBIM B ITyHKTE | HACTOSIEH CTAThH.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 7 oononnena nynkmom 4.1 ¢ 5 dexabps 2022 2. - @edepanvhwiii 3axon om 5 dekabps 2022 a.
Ne 478-D3
4.1. He pnomyckaeTcs mpojaka TOBapa, B TOM 4YHCIE HMMIIOPTHOTO TOBapa, COJIEPIKAIIETo
UHPOPMAIIHIO, 332 PAaCHpPOCTPaHEHUE KOTOPOH NpPEAyCMOTpEHA aJIMHHUCTPATHBHAS WU YroJOBHAs
OTBETCTBEHHOCTb.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 urona 2011 o. N 242-D3 6 nynkm 5 @Hecenbl U3MEHEeHUs, 6CMynaouue 8
cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm nywkma 6 npeovloyujeli peoaxyuu

5. Ecnum ycraHoBieHO, 4YTO MNpuU COOJIOACHUM TMOTPEOMTENIeM YCTAHOBJICHHBIX IPaBUII
WCTIOJIb30BaHUsI, XPAHEHUS HIIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUMHSET WIH MOXKET IPHIYUHUTH
Bpe/ JKU3HHM, 3/I0POBbIO M UMYIIECTBY MOTPEOUTEINS, OKPYXKAIOIIeH cpelie, U3rOTOBUTENE (MCIIOTHUTEb,
npojiaBer) 00s3aH He3aMeIUIMTEIbHO MPHOCTAHOBUTH €r0 MPOU3BOJCTBO (pealn3aluio) A0 YCTpAaHEHHUS
OPUYUH Bpela, a B HEOOXOAMMBIX CIydasiX MPUHATH MEPHI MO MU3BATUIO €ro U3 000poTa U OT3BIBY OT
notpedurens (moTpeduTeneii).

Ecnu npuynHbl Bpeaa yCTpaHUTh HEBO3MOYKHO, U3TOTOBUTENb (MCTIOJHUTENH) 00s3aH CHAThH TaKOi
ToBap (paboTy, yciayry) ¢ Mpou3BOACTBA. lIpu HEBHINOIHEHWH M3TOTOBUTENEM (HCIIOIHUTENEM) 3TOM
00s13aHHOCTH YTIOJIHOMOYEHHBIM (eiepanbHblii OpraH HCIOJIHUTEIBHOW BIIACTH NPUHUMAET MEphl IO
OT3BIBY TakKoro ToBapa (paboThl, yCIyrd) C BHYTPEHHETO pBIHKA M (WJIM) OT TOTPEOUTENsT WU
noTpeOuTesneit B MOpsIIKE, YCTAHOBICHHOM 3aKOHOAATeIbcTBOM Poccuiickoit denepanuu.
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YObITKH, TPUYUHEHHBIE MMOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJJIekKAT
BO3MEIICHHUIO U3TOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM 00bEME.
6. YTpaTui cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexcm nynkma 6

Crartbsa 8. [IpaBo nmotpedburens Ha nHGOPMAINIO 00 U3rOTOBUTENE (UCIIOTHUTENE, TTPOJABIIE) U O
ToBapax (paboTax, yciyrax)
TAPAHT:

Cwm. BHHI/IKHOHGI[I/H/I, MO3UIMHU BBICHIUX CYAOB U APYIH€C KOMMCHTAPUHU K CTAThHC 8 HAaCTOAIIECTO 3akoHa
1. Ilotpebutens BmpaBe NOTpeOOBaTH TNPEIOCTABICHUS HEOOXOAMMOW W  JOCTOBEPHOM
uHpopmanuyn 00 M3roToBUTENE (MCIIONHUTENE, MPOJABIE), PEKUME €ro padoThl U pPeaTu3yeMbIX HM
ToBapax (paborax, yciayrax).

Wndopmarus 06 H3MEHEHUSX:
Ilynkm 2 usmenen ¢ 1 mapma 2026 2. - @edepanvruiii 3axon om 24 uronsa 2025 2. Ne 168-D3

CMm. npedvloywyro peoakyuio
2. VYka3zaHHas B NyHKTe | HacTosmied crtaTbu WHPOPMANMS B HATJSTHOM M JOCTYImHOW (opme
JOBOJUTCSL IO CBEJCHHUS TOTpeOUTEeNe MpU 3aKIIOYCHHH JOTOBOPOB KYIUIU-TIPOAAKHA U JOTOBOPOB O
BBITIOJITHEHUH Pa0oT (OKa3aHWU YCIYr) CIoco0aMu, MPUHSATHIMH B OTIEIBHBIX chepax oOCTyKUBaHUS
noTpeduTeneii, Ha PycCKOM SI3bIKE, a JOMOJHHUTEIHHO, TI0 YCMOTPEHHUIO W3TOTOBUTENS (MUCTIOTHUTEIS,
MPOJIaBIla), HA TOCYAAPCTBEHHBIX SI3bIKaX PECyOIUK M MHBIX S3bIKax HapoaoB Poccuiickoit Deaepanmm.

Wndopmarus 06 H3MEHEHUSX:

Cmamusa 8 oononnena nynkmom 3 ¢ 1 aumsapsa 2019 . - @edepanvusiii 3axon om 29 uwona 2018 2. N
250-D3
3. YrnonHOMOYEHHas OpraHu3alys Wd YIMOJIHOMOYEHHBIM MHAWUBUIYAIbHBIA MpPEeANPUHUMATEIb
1o TpeOOBaHUIO MOTPEOUTENS 0053aHbI MPEOCTABUTH MOATBEPKICHNE CBOMX IMOJTHOMOYUMN, BEITEKAIOIINX
13 3aKJIFOYEHHOT'0 UMH JIOTOBOPA ¢ U3TOTOBUTENIEM (TIPOJABIIOM).

Wndopmarus 06 H3MEHEHHSX:
Haumenosanue uzmenerno c 1 aneaps 2019 2. - @edepanvusiii 3akon om 29 uronsn 2018 . N 250-D3

CMm. npedvloywyro peoakyuio
Crartbs 9. Unpopmanmst 06 nzroropuresie (MCIOIHUATENE, TPOJABIIS, BIACIbIIC arperaropa)
TAPAHT:

CM. DHUUKIIONEINH, TIO3ULIMH BBICIIUX CYAOB U APYTHE€ KOMMEHTApUU K CTaThe 9 HACTOALIETO 3aKOHA

Cwm. cxemy "MHdopmanus, npeaocTaBisiemMas moTpeouTento”

Wndopmarus 06 H3MEHEHHSX:
Ilynxkm 1 usmenen c 1 sneaps 2019 e. - @edepanvhwiii 3axkon om 29 utonsn 2018 . N 250-D3

CMm. npedvloywyro peoakyuio

1. MsrotoButenb (MCMOJHWUTENb, TPOJaBell) O0sf3aH JOBECTH JIO CBEIACHUS TOTPEOUTENs
¢upMeHHOE HauMEHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHM3allii, MECTO €€ HaXOXKJICHHS (aIpec) U PeKuM
ee pabdotsl. [Ipomaser (MCIOTHUTENH) pa3MeNIaeT yKa3aHHYIO HH(OpPMAIHIO Ha BBIBECKE.

N3rotoBurens (MCHONHHUTENh, TPOJABEN]) - HHAWBUAYATbHBIM MPEANPUHUMATENb - JIOJDKEH
IPEIOCTaBUTh MOTPEeOUTENI0 HMHPOPMALMIO O TOCYAApCTBEHHOM perucrpanul U HAaUMEHOBAaHUU
3apEeTrUCTPUPOBABILETO €T0 OpraHa.

N3rotoBuTens (mpoaBeir) 00s3aH JOBECTH 10 CBEIEHUS OTpeOuTeNs (UpMEHHOE HAMMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXJIEHHUs (3Apec) U peXKUM pPAaOOTHI YIOJHOMOYEHHOW OpraHu3allul WM
YIIOJTHOMOYEHHOTO MHAUBHUIYaIbHOTO MPEAIPUHUMATEIS.
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Wndopmarus 06 H3MEHEHHSX:

Cmamuws 9 oonoanena nynkmom 1.1 ¢ 1 ausaps 2019 o. - @edepanvuwiii 3akon om 29 uwas 2018 e. N
250-@3
1.1. YnosiHOMOYEHHAs! OpraHu3alys WA YIIOJTHOMOUYEHHBIM WHINBUAYATbHBINA TPEIIPUHUMATENb
B ciy4yae oOpalmieHus MOTpeOuTeNns O0Osi3aHbl JTOBECTH JO €ro cBeAcHUs uHdopMmaiuioo o cebe u
usrorosutene (mpoxaarie) (hupMeHHOE HaMMEHOBaHWE (HAMMEHOBAaHWE), MECTO HAaXOXIEHHS (ampec),
pexuM palboThbl, TOCYIAPCTBEHHBIM PETrUCTPALIMOHHBIN HOMEp 3alUCH O CO3JaHUU IOPUAWYECKOTO JIHIIA,
damunuio, uMs, OTYECTBO (€CIM HMMEEeTCs), TOCYJapCTBEHHBIN PErucTpPallMOHHBIA HOMEp 3aliCH O
rOCy/IapCTBEHHOW perucrpanuu (GU3NYecKoro JIMla B Ka4eCTBE WHIWBUIYATHLHOTO MPEIIPUHUMATEIS).
YroiHOMOYEHHAs] OpraHu3alvs WIH YIIOJTHOMOYEHHBIH WHIWBUIYaTbHBIM TPEANPHHUMATEIh BIPaBe
JIOBECTHU JI0 CBEJIEHUS MOTpeduTenei nHpopMaiuio o cede MoCpeICTBOM €€ pa3MelIeHHs] Ha CBOEM caiite
B HMH(OPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetn "MHTepHer", wuHpOpManuioo 00 HU3roTOBUTENE
(mpoiaBlie) MOCPEACTBOM Pa3MeIlleHUs Ha CBOEM caiiTe B HH()OPMAIIMOHHO-TEIEKOMMYHUKAIITMOHHOMN CETH
"NnTepuer” CCBUIKH Ha CTPAHUILLY caura U3TOTOBUTEIS (mponaBua) B
nH()OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetnn  "HMHTepHer", conepxamyto uHbOpMauoo 00
U3roToBUTENE (TIPOAABIIE).

Hndopmarus 06 H3MEHEHHSX:

Cmamos 9 oonoanena nynkmom 1.2 ¢ 1 aueaps 2019 . - @edepanvuwiii 3akon om 29 uwas 2018 e. N
250-@3
1.2. Brnagener arperatopa o0si3aH JTOBECTH 10 CBEACHHS MOTpeOuTeneil nHpopmanumo o cede u
npojaBie (ucnosHutene) (pupMeHHOE HAMMEHOBaHHWE (HAMMEHOBAaHWE), MECTO HaxOaeHWs (ampec),
pexuM paboThI, TOCYAAPCTBEHHBINM PETUCTPAIMOHHBIN HOMEp 3alUCU O CO3JaHHH IOPUIAUYECKOTO JIHIIA,
dbamMunnio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYIapCTBEHHBIH PETHCTPALlMOHHBIA HOMEp 3alucu o
rOCY/IapCTBEHHOW perucTpanuu (pU3nM4ecKkoro Juia B Ka4eCTBE WHANBUAYAILHOTO MPEINPUHUMATENS), a
Takke 00 MMEIoIMXCS W3MEHEHUSX B YyKa3aHHOW HHpopMmanuu. Bnaxenery arperatopa AOBOAMUT 0
CBeIICHHSI TTOTpeduTenell napopMaluio o cedbe u nmpojaapie (UCIOTHUTENE) MOCPEIACTBOM €€ pa3MelIeHUs
Ha CBOMX CaiiTe W (WJIM) CTpAaHMIIE caiiTa B MH(POPMAIIMOHHO-TEIICKOMMYHHUKAIIMOHHOM cetn "MHTepHeT".
Nudopmanmio o mpomaBie (WMCMOJHUTENE) BIaJeel] arperaTopa BIpaBe [OBECTH IO CBEICHUS
noTpeOuTeNnel TMOCPENCTBOM  pa3MEIIeHHWsT Ha CBOMX cadWTe U (WIM) CTpaHWIE cailTa B
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHeT" cChUTKM Ha cailT nmpojaBia (MCIOJIHUTENS) B
nH(}OpPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTn "MHTepHeT".

Wndopmarus 06 H3MEHEHUSX:

Cmamus 9 oonoanena nynkmom 1.3 ¢ I aunsapsa 2019 2. - @edepanvuviii 3akon om 29 uiona 2018 e. N
250-D3
1.3. Tlpomasern (MCHOMHUTENH) O0s3aH MPEIOCTaBUTH BIAJACIBIY arperatopa M pa3MEeCTHTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHOW ceTn "WHTepHeT" (mpu ero Haauduu)
JIOCTOBEpHYI0 HHpOpMaIuio o cebe, ykazaHHyl B myHkTe |.2 Hacrosmied cratbu. B ciydae, ecnu
UMEIOTCS M3MEHEHHUs B Takol wuH(popmaruu, npojaBen (MCHOJIHUTENb) O0sf3aH B TEUYEHHUE OJIHOTO
paboyero OHS C MOMEHTa BHECEHHS B Hee H3MEHEHHMH COOOMIMTH BIaJENbIly arperaropa o0 3THX
U3MEHCHHUSAX U Pa3MECTUTh HMX Ha CBOEM caiiTe B WH()OPMAIHMOHHO-TEICKOMMYHHKAIMOHHONW CETU
"Untepuer" (mpu ero Hanmuuuu). Branener arperatopa o0s3aH BHECTH 3TH MU3MEHEHUS B MH(OPMAITHIO O
npojaBle (MCIOJHUTENE) B TEYCHUE OJHOTO pabouero AHs, €ClM pa3MelleHHe YKa3aHHOW WHpopMaiuu
OCYIIECTBIISIETCS Ha  caiiTe Biajenblla arperatopa u  (WIM) e€ro cTpaHule caiWta B
UH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTn "UHTepHeT".

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 9 oononnena nynkmom 1.4 ¢ 1 mapma 2026 e. - @eodepanvhuiii 3akon om 1 anpens 2025 2. Ne
41-D3

1.4. Bmagenen arperatopa BIOpaBe OOECIEUUTh BO3MOXKHOCTH TPOXOXKACHHUS IPOJABIOM

(McTIOTHUTENIEM), TIOTPEOUTENEM ayTeHTU(UKAIINK C UCIIOIH30BAHUEM €IMHONW OMOMETPUYECKON CUCTEMBI
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B cooTBeTcTBUU co ctartbeil 10 denepanbHoro 3axkoHa ot 29 nexabps 2022 roma N 572-03 "OO6
OCYIIECTBICHUN WACHTUPUKaIMK W (WiIu) ayTeHTHPUKAIMH (DU3UIECKUX JIUI[ C HCIOJb30BaHUEM
OMOMETPHUYECKUX TEPCOHANBHBIX JAHHBIX, O BHECEHUU U3MEHEHUH B OTICIbHBIC 3aKOHOJATEILHBIC aKThI
Poccuiickoit @enepanvu M NPU3HAHUM YTPATUBIIUMHU CHIIY OTACIBHBIX IMOJOKEHUN 3aKOHOJATEIIbHBIX
aktoB Poccuiickoit ®enepanun'.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 9 oononnena nynkmom 1.5 ¢ 1 mapma 2026 e. - @eodepanvhuiii 3akon om 1 anpens 2025 2. Ne
41-D3

1.5. Bumagenenr arperatopa o00si3aH OCYIIECTBISTh HUACHTU(DUKAIMIO C HCIOJB30BAHHEM

dbenepaibHONM TOCyIapCTBEHHON WH(MOpManMoHHOW cucTembl "ExwHas cucrema wuaeHTHPUKAIMH ¢

ayreHTH(UKauuu B HHOpacTpyKType,  obecneuuBaromeid  MHYOPMAIMOHHO-TEXHOJOTHUECKOE
B3aUMO/ICHCTBHE MH(OPMAIIMOHHBIX CHCTEM, MCIOJB3YEMbIX ISl MPEIOCTABICHUS TOCYJapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIYyT B OJJEKTPOHHON Qopme" (mamee - eamHas cucTeMa HWIACHTU(UKAIUU U

ayTeHTU(UKAIMM) U3BSBUBIIUX JKEJIaHHE IMPOWTH TaKyl HACHTU(UKAIMIO M HMEIOIMIUX HamMepeHue
Pa3MECTUTh TPEAJIOKEHHE O 3aKJIIOUEHHUU JI0TOBOpa KYIUIM-TIPOJAXKM TOBapa (AOroBopa BO3ME3IHOIO
OKa3aHHUs yCIYT) POCCUMCKUX IOPUANYECKUX JIUI U PUBNUECKUX JIHII.

Wndopmarus 06 H3MEHEHUSX:

Cmamus 9 donoanena nynkmom 1.6 ¢ 1 mapma 2026 2. - @edepanvhuiii 3akon om 1 anpens 2025 2. Ne
41-D3
1.6. Bmanmenmernr arperatopa o0s3aH JOBECTH 10 CBEICHHsS MOTpeOuTeNnei uH}opMmanuo o
MPOXOXKACHUN UACHTU(DUKAIIMK JTUIIOM, UMEIOIINM HaMEpPEHHE Pa3MECTHUTh MPETIOKEHUE O 3aKIIIOUCHUU
JIOTOBOpa KYIIU-TPOAAKU TOBapa (IOroBOpa BO3ME3THOTO OKa3aHMsI YCIIYT), C UCIIOJIb30BAaHUEM €IHMHOU
CUCTEMBbl UACHTH(PHUKAIMN U ayTeHTU(PUKAIMUA TOCPEICTBOM pa3MEIEHUs] yKa3aHHOW MHGpOpMaruu Ha
CBOMX CaiiTe W (UJTM) CTpaHUIIC caiiTa B MH(POPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOM ceT "UHTepHeT".

Wndopmarus 06 M3MEHEHUSX:
Deodepanvrvim 3akonom om 16 okmaopa 2006 2. N 160-D3 nynkm 2 usnodcen 6 HO80OU pedaxyuu

Cm. mexcm nyHkma 6 npeovioyujei peoakyuu

2. Ecnu BuUA NEATENBHOCTH, OCYIIECTBISEMBIA HW3TOTOBUTENEM (MCTIOTHHUTENEM, IMPOJABIIOM),
MNOJUICKUT JIMIEH3UPOBAHUIO W (WJIM) HUCHOJHHUTENbh HMMEET TOCYJapCTBEHHYIO AaKKpPEAUTALUIO, 10
CBEIICHMsSI TMOTPEOUTENsI MOKHA OBITh OBeAeHAa WHGOpMANUs O BUAC JCATCIHHOCTH HM3TOTOBHTEIS
(ucmosHUTENSA, TPOJABIa), HOMEpE JUIEH3WH W (WIM) HOMEpe CBHUACTENBCTBA O TOCYAapPCTBEHHOM
AKKpeIUTAINH, CPOKAX JCUCTBUS YKA3aHHBIX JIMIICH3UH U (WIIM) CBUICTENLCTBA, a TakKe WHMOpMaIus 00
oprase, BblJIaBIlIeM yKa3aHHBIC JUICH3UIO U (UJTH) CBUIETENLCTBO.

3. Undopmarusi, mpeaycMOTpeHHast yHKTaMu | U 2 HACTOSAIIEH CTaThH, TOJDKHA OBITH TOBEICHA
0 CBENEHUs TMOTpeOuTeNeld TakKe MpPH OCYIIECTBICHUH TOPIrOBIM, OBITOBOIO M HHBIX BHJIOB
o0cyXUBaHUS MOTpeOUTENei BO BpEMEHHBIX MMOMEIIEHUAX, Ha SPMapKax, C TOTKOB U B IPYIUX CIIydYasXx,
€CJIM TOPTrOoBJIsA, OBITOBOE U MHBIE BUABI 0OCTYKUBAaHUS NMOTPEOUTENEH OCYIIECTBIAIOTCS BHE IOCTOSTHHOTO
MeCTa HaXOK/IEHHUs MPOoAaBIia (MCTIOTHUTES).

Crarbs 10. Mudopmarus o ToBapax (paboTax, yciayrax)
TAPAHT:

Cwm. 9HHI/IKHOHCZ{I/II/I, MMO3UIMHU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTAThHC 10 HaCTOAIICTO 3akoHa

Cwm. cxemy "MHdopmanus, npeaocTaBisiemMas moTpeouTento”

1. U3roroBurenb (MCHOIHUTENb, IPOAABEI) 00513aH CBOEBPEMEHHO IMPEIOCTaBIATh MOTPEOUTEIIO
HEOOXOAMMYI0 M JOCTOBEpHYI0 HHpopmamuio o ToBapax (paborax, ycayrax), 00ecleuynBaroIIylo
BO3MOXHOCTh MX IpaBHJIBHOTO BbIOOpa. Ilo oThenbHBIM BHIaM TOBapoB (paboT, yCIIyr) mnepedeHb U
crocoObl JoBeACHUS MHpOpManuu 10 ToTpeOuTens ycrtaHaBiuBaiotcs IIpaBurensctBoM Poccuiickoit
denepauuu.

Hndopmarus 06 H3MEHEHHSX:
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Deodepanvrvim 3akonom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl UMEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 e.

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu

2. Undopmanus o ToBapax (paborax, yciiyrax) B 00s13aTeIbHOM TOPSIKE JOKHA COJIEPIKATh:

HAaUMEHOBAHHME TEXHMUYECKOTO perjlaMeHTa WJIM HHOE YCTaHOBJIEHHOE 3aKOHOIATEILCTBOM
Poccuiickoit ®enepannu O TEXHUYECKOM PETYJIMPOBAHHM W CBHJIETEILCTBYIOIIEE 00 00S3aTEIbHOM
MOJITBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAUYCHHE;

CBeleHUSI 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBAaxX TOBapoB (paboT, ycnyr), B OTHOIICHUH
IPOAYKTOB MHUTAHUSA CBEACHUA O COCTaBe (B TOM 4YHCJIE HAMMEHOBAaHUE HCIIOJIb30BAHHBIX B IpoLiEcce
W3TOTOBJICHHSI MPOIYKTOB MUTAHUS MUIIEBBIX T00ABOK, OMONIOTHYECKH aKTUBHBIX N00aBOK, HHPpOpMAIIUI
0  HWIMYUUM B  TMPOAYKTAX  NUTAHUS  KOMIIOHEHTOB,  IMOJIYyUEHHBIX C  IPHUMEHEHUEM
TeHHO-MHXEHEPHO-MOIU(UIIMPOBAHHEIX ~ OPraHW3MOB, B CIIy4ae, €CJIH COJep)KaHHWe yKa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBIJIIET Ooyiee AEBSTH JECATHIX MPOIIEHTA), MUIIEBONW IEHHOCTH,
Ha3HAUYEHUH, 00 YCJOBUSAX MPUMEHEHHMS M XPaHEHHUS MPOJYKTOB MUTAHUSA, O CHOCO0aX H3rOTOBJICHHUS
rOTOBBIX Orof, Bece (0OBEME), Jare M MECTe HM3TOTOBJIICHHS W YHAKOBKH (pachacoBKH) IMPOIYKTOB
MUTAHMS, a TAK)Ke CBEACHUS O MPOTHBOIMOKA3AHUSIX I UX MPUMEHEHHS TPU OTJEIbHBIX 3a00JICBaHUSIX.
[Tepeuennr ToBapoB (paboT, yciayr), HHGOpMAIHs O KOTOPHIX JODKHA COACPKAaTh MPOTHUBOTIOKA3AHMS JIJIS
UX TpPUMEHEHHMs TpU OTACTbHBIX 3a0oNeBaHMAX, yTBepkaaercs IlpaButenscTtBoM Poccuiickoii
denepanuu;

IIeHY B PYOJsX M yCJOBUS NMPUOOpETEeHHs TOBapoB (paboT, ycinyr), B TOM 4YHCJE IpU OIUIaTe
TOBapoB (paboT, yCIIyr) 4yepe3 OMpeNeieHHOE BpeMs IMOcie WX Iepeaavyd (BBITIOJHEHHS, OKa3aHWs)
NOTPEOUTENIO, MOJHYI0 CYyMMYy, MOMJIEKALIYI0 BBIILIATE MOTpeOHMTENeM, M TpaduK IOTAIICHUS 3TOH
CYMMBI;

TAPAHT:
Cum. @enepanpubiii 3akoH oT 21 mekadps 2013 r. N 353-@3 "O norpebutensckoM Kpeaurte (3aiime)",
BCTynaromui B cuity ¢ 1 urons 2014 r.

TrapaHTUMHBIN CPOK, €CJIM OH YCTaHOBJICH;

npaBuiia U yciaoBus 3 (GEKTHBHOTO U OE30MACHOTO UCTIOIB30BAaHUS TOBAPOB (paboT, yciyr);

nHpopmanuto 00 sHepreTryeckoi 3PeKTHBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPBIX TpeOOBaHUE O
HAJIMYUK Takod MH(OpMAIMM OMpeaesIeHO B COOTBETCTBUU C 3aKOHOIATEILCTBOM 00 SHEprocoepekeHuH
Y O TIOBBIIIIEHUH YHEPTreTHYECKON A((HEKTUBHOCTH;

CPOK CITY>KOBI MJTU CPOK T'OJTHOCTH TOBapoB (padoT), yCTaHOBJICHHBIH B COOTBETCTBHU C HACTOSIIIM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOIUMBIX JEUCTBUAX MOTPEOUTENS M0 UCTEUYEHUH YKa3aHHBIX CPOKOB
¥ BO3MOXHBIX TIOCTICACTBHSIX MPU HEBHITIOTHEHUH TAKUX JCWCTBUMN, €CIIH TOBAPHI (PabOThI) MO UCTEUCHUU
YKa3aHHBIX CPOKOB MPEICTABIAIOT OMACHOCTh ISl YKU3HU, 3J0POBbsl U MMYIIECTBA MOTPEOUTENS WU
CTAHOBSITCSI HEPUTOHBIMH ISl UCTIOJIB30BAaHUS 110 Ha3HAYCHHUIO;

aapec (MeCTO HaxOXIeHHs), (PUPMEHHOE HaWMMEHOBaHWE (HAMMEHOBAHHME) W3TOTOBUTEIS
(MCTIOTTHUTENSI, MPO/AABLA), YIMOJHOMOUYEHHONW OpraHu3alMd WIM YHOJHOMOYEHHOTO HWHIMBHIYaJIbHOTO
npeanpuHUMAaTeNs, UMIIOPTEpa;

uHpopManuio 00 00s3aTeIbHOM TOATBEPKICHUH COOTBETCTBHS TOBapoB (pabot, yciyr),
YKa3aHHBIX B [TYHKTE 4 CTaTbU 7 HACTOSIIIETO 3aKOHA;

UHGOPMAIIMIO O MPaBUIIaX MPOJAKU TOBAPOB (BHITIOIHEHUS pabOT, OKa3aHUs yCIyT);

yKa3aHWe Ha KOHKPETHOE JMII0, KOTOpoe OyAeT BBIMOJHATH padboTy (OKa3bIBaTh YCIYry), U
UH(OPMALIMIO O HEM, €CJI 3TO UMEET 3HaUCHHE, UCXO U3 XapakTepa padoTsl (YCIyTn);

yKa3aHHe Ha UCIOJb30BaHUE (POHOTpaMM MPH OKa3aHUU Pa3BIIEKATEIbHBIX YCIYT UCIIOIHUTEIIMU
MY3BIKAJIbHBIX TPOU3BEICHUN.

Ecnun mpuoOperaembiii morpebuteremM ToBap ObLI B YMOTPeOJEHWHW WM B HEM YCTPAHSIICS
HEJOCTaTOK (HEJOCTATKH), MOTPEOUTEIIO TOJKHA OBITH MPeI0CTaBIeHa HHPOpMAIUs 00 ATOM.

TAPAHT:
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O [OMOIHUTENBHBIX TPEOOBAHUSX, IPEABIBISIEMbIX K ITUKETKaM, sIpJIbIKaM JIMOO JTUCTKaM-BKJIaAbIIIaM
YIAKOBAHHBIX MUIIEBBIX MPOAYKTOB, cM. DenepanbHblil 3ak0H oT 2 aHBaps 2000 r. N 29-®3

Wndopmarys 06 n3MEHEHHAX:
Ilynkm 3 usmenen ¢ 1 cenmsaops 2026 . - @edepanvhwiii 3akon om 28 dexabps 2024 2. Ne 546-D3
Cm. 6y0ywyro peoaxkyuto
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl usMeHeHUs:

Cm. mexkcm nywkma 6 npeovloyujeli peoaxkyuu

3. Undopmarus, npeaycMOTpeHHAss MYHKTOM 2 HACTOSIIEH CTaTbH, JOBOIUTCS 10 CBEICHHS
notrpeOuTeneii B TEXHWYECKOH JOKyMEHTAalluM, NpuiaraeMoil k ToBapaMm (paboTam, yciayram), Ha
ITHUKETKaX, MapKUPOBKOH WJIM HHBIM CHOCOOOM, MPHUHSTHIM Ui OTAEIbHBIX BHJIOB TOBapoB (pabor,
yenyr). Mudopmarus 06 00s3aTenbHOM MMOATBEPKICHUU COOTBETCTBUS TOBApOB IMPEACTABISETCS B
MopsiIKE H  Croco0aMu, KOTOPBIE YCTAHOBJIEHBI 3aKOHO/ATeNbCTBOM Poccuiickoir ®Denepanuu o
TEXHHUYECKOM PETYIMPOBAHHH, W BKIIOYAET B ce0sl CBEIECHUS O HOMEpPE OKYMEHTa, MOATBEPKIAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €To JEHCTBUS U 00 OpraHU3allnu, €ro BbIJaBIICH.

A03ar11 BTOpOil yTpaTui cuiy.

Wndopmarus 06 H3MEHEHHSX:
Cm. mexcm 6163611461 e6mopoco

Cmamuws 10 oononanena nynkmom 4 ¢ 1 cenmsaops 2026 e. - @edepanvhuiii 3axon om 28 dexaops 2024 a.
Ne 546-D3

Cm. 6y0ywyro peoaxkyuio

3axon donoanen cmamveti 10.1 ¢ 1 mapma 2026 2. - @edepanvhbiii 3akon om 24 uwona 2025 2. Ne
168-D3

Crarbs 10.1. Uadopmanus, npenHazHadeHHast Ui MyOJINYHOTO 03HAKOMIICHHS TOTpeduTeneit

1. Wadopmanms, mnpemHasHayeHHas I ITYOJHMYHOTO O3HAKOMJICHHS TIOTpeOuTEeNe W He
SBIISIONIAsACA PEKJIaMOM, 3a UCKIIOYEHHEM WH(pOpPMaluu, YKa3aHHOW B ctarbax 8, 9 m 10 HacTosmiero
3akoHa, pa3MeniaeTcsi U3rOTOBUTENEM (MCIIOTHUTEIEM, MPOAABIIOM) B OOIIEIOCTYITHBIX MecTaxX (MecTax,
JIOCTYIIHBIX JIJIsi HEONPEEICHHOTO Kpyra JIMll) U (UK) JOBOJUTCS 0 CBEJICHUSI HEONPEIEIEHHOTO Kpyra
noTpeduTeneit (B ciiydae pa3MernieHus Takol WHGOpPMAIMU) C HCIOIh30BAHUEM BBIBECOK WJIM HHBIX
CpeICTB pa3MeleHus napopmanuu (HaaMmucel, ykazarenei, BHEIIHUX MOBEPXHOCTEH, HH(POPMAIIMOHHBIX
TabIn4yeK, WH()OPMALMOHHBIX 3HAKOB, KOHCTPYKIMM, COOPYKEHHUH, TEXHUYECKHX MPUCHOCOOICHUN U
JIPYTUX HOCHUTEJCH, IpeIHa3HAUCHHBIX JJIs PACPOCTPAaHCHHS HH(OPMAIIHH, 32 UCKITFOUEHUEM PEKIIAMHBIX
KOHCTPYKITUI) TIPH OCYIIIECTBJIICHUH TOPTOBIIN, OBITOBOTO ¥ MHBIX BUJIOB OOCTY>KMBaHUS MOTpeOUTETICH.

2. Uadopmarnus, npenHazHadyeHHAs A MyOJIUIHOTO O3HAKOMIICHUS MOTpeOuTeNeH, 10KHA ObITh
BBITIOJTHEHA HA PYCCKOM f3bIKE KaK TOCYIAapCTBEHHOM s3bike Poccuiickoit denepanuu, a B Ciyyasx,
MPEyCMOTPEHHBIX 3aKOHOJATENhCTBOM CYOBEeKTOB Poccuiickoit denepannu, MOXKET OBITh BBITIOJHEHA
TaK)ke Ha TOCYJapCTBEHHBIX s3bIKaX PECIyONMK M (MJIM) MHBIX sI3bIKax HaponoB Poccuiickoit deneparumu.
I[Ipu »TomM wuHpOpMaIMs, MpeAHA3HAYEHHAas [UIsi MyOJIMYHOTO O3HAKOMJICHHSI MOTpeduTeneii u
BBITMIOJTHEHHAs] Ha TOCYJApPCTBEHHBIX fA3bIKaX pecrnyOauK U (WJIM) MHBIX s3bIKaX HaponoB Poccuiickoit
Oenepanyin, AOKHA OBITh WACHTUYHOW IO COACpKAHUIO WH(GOpMAIMU, TPEAHA3HAUYCHHOW st
nyOJIMYHOTO O3HAKOMJICHHUS MOTpeOUTeNel U BBIIOJHEHHOW Ha PYCCKOM f3bIKE KaK TOCYJapCTBEHHOM
si3pike Poccmiickoit depepaluy, a Tak:ke paBHO3HAYHOW 1O Pa3MENISHUI0 U TEXHHUYECKOMY O(opMIIEHUIO
B COOTBETCTBUMU C 4YacThio 2 crtatbu 3 DenepanbHoro 3akoHa ot 1 wutons 2005 roma N 53-d3 "O
rocyznapcTBeHHOM si3blke Poccuiickoit denepanun".

3. Ilo ycMOTpeHUI0 U3rOTOBUTENS (MCIIOJHUTEINS, MPOAaBla) HHPpOpMaIKs, TpeJHa3HauYCHHAs IS
MyOJTMYHOTO O3HAKOMIICHUS TIOTPEOUTENEH, B COOTBETCTBHH C YaCThI0 2 cTaThu 3 DenepallbHOTO 3aKOHA
ot 1 umrors 2005 roma N 53-®3 "O rocymapctBeHHOM si3bike Poccuiickoit denepanun" MOXKET OBITh
BBITIOJTHEHA TaK)Ke HA MHOCTPAHHBIX SI3BIKAX.
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4. TlonoxeHWsI HACTOSIIEH CTAaThM HE NPHUMEHSIOTCA K CIy4asM HCIOJIb30BaHUS (DPUPMEHHBIX
HaVMCHOBaHWH, TOBAPHBIX 3HAKOB, 3HAKOB OOCIY)XMBaHMSA, a Takke K JAPYTUM CIydasM,
NPEIYyCMOTPEHHBIM (hesiepalbHBIMUA 3aKOHAMH, UHBIMH HOPMAaTHBHBIMHU NPaBOBBIMH akTaMu Poccuiickoit
®enepanun, TpeOOBAHUAMH TEXHUYECKUX PETJIaMEHTOB B COOTBETCTBUM ¢ DesiepaibHBIM 3aKOHOM OT 27
nekabps 2002 roga N 184-®3 "O TeXHMYECKOM pETyJIMpOBaHUU", aKTaMH, COCTaBJSAIOIIMMHU IPaBO
EBpa3uiickoro 5)KOHOMHUYECKOT0 COH03a.

Cratbs 11. Pexxum paboTsl nmpoaaBIia (MCTIOTHUTEIS)
TAPAHT:

CM. DHUUMKIIONE 1NN, TO3UIIMU BBICIINX CYAOB U APYTHe KOMMEHTApUU K cTaThe 11 HacTosmero 3akoHa

Wudopmarus 06 H3MEHEHUSX:

Ilynkm 1 usmenen c 19 aseycma 2024 2. - @eodepanvhuiii 3akon om 8 aseycma 2024 2. Ne 232-D3

Cm. npeovloyuyio peoakyuro

1. Pexxum pa®oThI TOCYIapCTBEHHBIX, MYHHIIUIIAIBHBIX OPraHU3alluil TOPrOBIIH, OBITOBOTO U MHBIX
BUJIOB OOCIYXMBAaHUS MOTpEOUTENEN YCTaHABIMBAETCS MO PEIIEHUI0 COOTBETCTBEHHO HMCIIOJIHUTEIbHBIX
opranoB cyObekToB Poccuiickoit @enepanny 1 OpraHoB MECTHOTO CAMOYITPABICHHUS.

2. Pexum paboThl Opranu3aiuii, OCyecTBISIOIUX AEATEIBHOCT B ¢(hepax TOProBoro, ObITOBOrO
U UHBIX BHUJIOB OOCIYy>KMBaHHs MOTpeOHUTENCH W HE yKa3aHHBIX B ITYHKTE | HACTOAIICH CTAaTbH, a TaKXKe
VMHAVBUAYAJIBHBIX NIPEANPUHUMATENIECH YCTaHABIMBACTCA MU CaMOCTOSITEIIBHO.

3. Pexxum paGoTel 1pojaBua (MCIOJIHUTENS) TOBOAUTCSA A0 CBEACHUS TOTpeOUTEsel W JOJKEeH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Wndopmarus 06 H3MEHEHHSX:
Haumenosanue usmeneno c 1 ausaps 2019 2. - @edepanvhuiii 3axon om 29 urons 2018 . N 250-D3

Cm. npeovloyuyio peoakyuro
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTEINS (MCIIOJIHUATENS, MTPOAABIIA, BIaJelblia arperatopa) 3a
HEeHaJJIexKaIyro nHpopmarmio o ToBape (padbore, yciyre)
TAPAHT:

CM. DHUUMKIIONE 1NN, IO3UIIMU BBICIINX CYAOB U APYTHe KOMMEHTApUU K cTaThe 12 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6necenbl usmeHeHus

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu

1. Ecnmu morpeOuTento He MNPEeAoCTaBICHa BO3MOXKHOCTh HE3aMEIUIMTENbHO TOJIYYUTh MpPU
3aKJIIOYEHUHN JI0roBOopa MHQpopManuio o ToBape (pabote, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOAABIA
(McToHUTENS1) BO3MEIIEHUSI YOBITKOB, MPHUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT 3aKIIOUYCHUS
JIOTOBOpA, a €CJIM JIOTOBOP 3aKJII0YEH, B Pa3yMHbIH CPOK OTKa3aTbCs OT €ro UCIOJHEHUS U MOTpeboBaTh
BO3BpAaTa YIUIAYeHHOM 3a TOBap CyMMBI M BO3MEIIIECHUS IPYTUX YOBITKOB.

[Ipu oTKa3e OT UCTIOJHEHUS TOTOBOpa MOTpeOUTE s 00s13aH BO3BPATUTh TOBAp (pe3ysbTaT padoTHI,
YCIIYTH, €CJIA 3TO BO3MOKHO I10 UX XapaKTepy) MpoAaBily (MCIOJIHUTEIIO).

2. llpomaBernr (WMCIOTHUTENb), HE TMPEIOCTABUBIIMKA IMOKYIMATEII0 TOJHONW M JOCTOBEPHOM
uHpopmanuu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO INyHKTamu |-4
cratei 18 mmm myHkToM | cratem 29 HacTosmiero 3akoHa, 3a HEJAOCTATKH ToBapa (paboThl, YCIyTH),
BO3HHKIIIKE TIOCJIE €T0 Mepeaun MOTPEOUTENIO BCIEACTBUE OTCYTCTBHS Y HETO TaKoH MH(pOpMaIUH.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 12 oonoanena nynkmom 2.1 ¢ 1 aueapsa 2019 e. - @edepanvuviii 3akon om 29 urons 2018 2. N
250-@3

2.1. Bmamenen arperatopa, MpPeIOCTABUBIINN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOIHYIO

uHdopmaluo o ToBape (yciayre) wind NpojaBiie (MCIOTHUTENE), HA OCHOBAaHUU KOTOPOHM MOTpeOuTeIemM
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OBLT 3aKJIFOYEH JOTOBOP KYIUIM-TIPOAQXKU (IOTOBOP BO3ME3IHOTO OKa3aHUs YCIYT) C MPOJaBIIOM
(WcoTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIE TOTPEOUTETIO BCIICIICTBHE
NPEJOCTaBIICHUS €My TaKOil MH(OpPMAIIHH.

Ecnmu wHOE He NpeayCMOTPEHO COTJIAllleHHeM MEXIYy BIAACNbIIeM arperatopa W MpoJaBIOM
(I/ICHOJIHI/ITCJIGM) HJIM HC BBITCKACT U3 CYLICCTBA OTHOIIIEHUU MCKAY HHMHU, OTBCTCTBCHHOCTL 3a
UCTIOJTHEHUE JO0TOBOpa, 3aKJIIOYEHHOTO TOTPEOHTENIeM C TMPOJABIOM (HMCIOJHHUTEIEM) Ha OCHOBaHHHU
NpPEJOCTaBICHHONW BIIAAETbIIeM arperatopa HWHQOpMauud o ToBape (yciayre) WM IpOAaBlLe
(ucmoHUTENE), a Takke 3a COOJIOJIGHHWE MpaB IMOTpeOUTeneld, HapylmIEHHBIX B pe3yJbTaTe Mepeaadu
noTpeOuTeNto ToBapa (yCIyrd) HEHAJUIeKallero KadecTBa M OOMEHa HEMPOJIOBOJILCTBEHHOTO TOBapa
HaJIJIC)KAIIEr0 KaueCcTBa Ha aHAJIOTHYHBINA TOBAp, HECET NMPOAaBel] (UCIIOTHUTEIb).

Brnanmenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE IOTPEOUTEITIO
BCJICJICTBHE TIPEIOCTABICHUS €My HEIOCTOBEPHON WJIM HETOJHOW MH(opManmuu o ToBape (yciyre), B
ClIydae, €CH BIIJeNiel] arperaropa He M3MeHsSeT MHGPOpMAIUio O ToBape (yciyre), IpeaoCcTaBlICHHYIO
NPO/IaBIIOM (UCTIOTHUTEIIEM) U COICPIKAIIYIOCS B MIPEUIOKEHUH O 3aKITFOYECHUH JIOTOBOPA KYIUTU-TIPOIAKH
(ToroBOpa BO3ME3THOTO OKA3aHHS YCIIYT).

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 12 oonoanena nynkmom 2.2 ¢ 1 saueapsa 2019 e. - edepanvuviii 3akon om 29 urons 2018 . N
250-D3

2.2. TloTpebutens BmpaBe MpPeAbsBUTH TpeOOBAHUE K BIAJETBIly arperatopa O BO3BPAaTe CYMMBI
MIPOM3BEICHHON WM TIpeIBapUTEIbHON oOImIaThl ToBapa (ycimyru). Bmamener arperaropa Bo3BpamiaeT
CyMMY TIOJTy4E€HHOM MM MpeBapUTEIHHOM OTUIaThl TOBapa (YCIIyTH) B TEYCHHE JIECATH KaJeHAApHBIX JTHEH
CO JIHA TPEIbSBICHUS MOTPEOUTENIeM TaKoro TpeOOBaHUS IMPH OJHOBPEMEHHOM HAIWYUU CIEIYIOIINX
YCJIOBHI:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO MOTpeOMTENIeM BHECEHA IpeaBapuUTeNIbHAsl oIulaTa Ha
0aHKOBCKHUU CUET BiaJielblla arperaTopa, He epeiaH moTpeOUuTeNio B CpOK (yCiIyra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBWI MPOAABIYY (MCIIOJHUTENIO) YBEAOMJICHHE OO0 OTKa3e OT HCIIOJTHEHHS
JIOTOBOpA KYITU-TIPOIAXKHU (OTOBOpPA BO3ME3THOTO OKA3aHUS YCIYT) B CBSI3U C HAPYIICHUEM MPOJIABIIOM
(ucoHUTENIEM) 0053aTeNIbCTBA TIEpeIaTh TOBApP (0Ka3aTh YCIYTY) B YCTAaHOBJICHHBIN CPOK.

Hapsimy ¢ TpeGoBanumeM O BO3BpaTe CyMMBI MpeIBApUTEILHON OIUIaThl ToBapa (ycIyru)
noTpeOuTeNns  HampaBiseT  BIAJENblly arperaropa MOATBEP)KICHUE  HAMpaBiCHUS  MPOJABIY
(MCTIOJIHUTENIO) yBENOMJICHHS OO0 OTKa3e OT HCIOJMHEHHUS JOTOBOpa KYIUTU-TIPOAaXH (JOroBopa
BO3ME3THOTO OKa3aHMsI YCIYT).

Eciu wHOEe He mpeayCMOTPEHO YCIOBHSIMH TMOJIb30BATEIBCKOTO WM WHOTO COTJIAIICHHS
MoTpeOUTEeNsT C BIIAACTBIEM arperatopa, yBEAOMJICHHWE TMpOJaBIly (MCHOJHUTEN0) 00 OTKaze OT
UCTIOJTHEHUSI JIOTOBOpAa KYIUIM-TIPOJAXXH (IOTOBOpa BO3ME3AHOTO OKa3aHUS YCIYT) MOXKET OBITh
HaIpPaBJIEHO BIAJEIbIly arperaTopa, KOTOpblil 00s13aH HAPaBUTh €ro MPOAABILY (UCIIOIHUTEIIO).

Wndopmarus 06 H3MEHEHUSX:

Cmamus 12 oonoanena nynkmom 2.3 ¢ 1 ausapa 2019 e. - @edepanvrviii 3axon om 29 urons 2018 e. N
250-D3
2.3. B caydae, ykazaHHOM B IyHKTE 2.2 HACTOAIIEH CTaThU, BJIAJEJICI] arperaropa BIpaBe OTKA3aTh
NOTpeOUTENI0 B BO3BpaTe CyMMBbI IPEABAPUTEIBHON oOIUIaThl ToBapa (YCIyru) HpU HOJYYCHUH OT
nmpojiaBa (MCIIOJHUTEINSA) TOATBEPXKIACHUS TPHUHATHS TOTpeOuTEeIeM ToBapa (OKa3aHUsS YCIYTH) IpH
YCIIOBHH, YTO KOMHMSI TAaKOTO MOJTBEPXACHUS Oblila HAIllpaBJieHA BJAJENIbLIEM arperaropa moTpeOuTesio B
TE€YeHHE JIECSITH KaJIeHIapHbIX JHEHW co JHS MOJIyueHHus BiaJesblieM arperatopa TpeOOBaHUS O BO3BparTe
CYMMBI TpeIBapuUTENbHOM oOrulatel ToBapa (ycnmyru). B ciaywae Hecornmacus moTpedutens ¢
MPEJICTAaBICHHBIMU BJIAQJENbIEM arperaropa JJ0Ka3aTelbCTBAaMU MPHUHATHS MOTpeOUTeneM ToBapa
(oxkazaHus ychmyru) moOTpeOuTenb BOpaBe TpeOoBaTh BO3BpaTa CYMMBI IPOU3BENEHHOW UM
MpeABaPHUTEIILHON OTUTaThl TOBapa (YCIYTH) B CyI€OHOM MOPSIIKE.
3. Ilpu mnpuuMHEHMHM Bpena >KHU3HHU, 3J0POBBI0 W HUMYIIECTBY HOTPEOUTENs BCIEICTBHE
HEIpPEJO0CTaBICHUS €My TOJHOM M JOCTOBEPHON MH(pOpMammu O ToBape (padbore, yciyre) moTpeOuTeshb
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BIIpaBe NOTPeOOBAaTh BO3MEILEHHS TaKOTO Bpea B MOPSAIKE, MPEIyCMOTPEHHOM cTaTheil 14 HacTosIero
3akoHa, B TOM 4HCJIE€ IOJHOIO BO3MEUICHUS YOBITKOB, IPUYMHEHHBIX HPUPOIHBIM OOBEKTAM,
HAXOJSAUIMMCS B COOCTBEHHOCTH (BJIaICHUH) IOTPEOUTEIIS.

4. Tlpm paccmoTrpeHnn TpeOOBaHUM TOTPEOUTENST O BO3MEIICHUH YOBITKOB, NPUYUHEHHBIX
HEJOCTOBEPHOW WJIM HEJOCTATOYHO TNOJHOW wmHpopmammeir o ToBape (paboTe, yciyre), HEOOXOIUMO
UCXOJUTh W3 TIPEAIOJIOKEHHUSI 00 OTCYTCTBHM y MOTPEOUTENS CICIMaIbHBIX MMO3HAHWN O CBOMCTBaX H
XapaKTepUCTUKAX ToBapa (paboThl, YCIyTH).

Wndopmarus 06 H3MEHEHUSX:

Haumenosanue usmeneno c 1 okmsaops 2026 2. - @edepanvhsiii 3axkon om 31 utons 2025 2. Ne 290-D3
Cwm. 6yoywyro peoakyuro

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue 6HeceHbl U3MEHEHUS
Cm. mexcm HauMeHOBAHUS 8 NPedblOYWell pe0aKyuu

Crarbst 13. OTBETCTBEHHOCTb W3TOTOBUTENS (MCIIOJHHUTENSA, TPOJABIA, YIOIHOMOYEHHON

opraHu3al UJin YIIOJHOMOYCHHOI0O MHAWBHUIYAJIbHOTO NPCANPUHUMATCIIA, I/IMHOpTepa)
3a HapyIIeHHUEe TPaB NOTPEeOUTENCH
TAPAHT:

CM. DHUUMKIIONE 1NN, TIO3UIIMU BBICIINX CYAOB U APYTHe KOMMEHTApUU K cTaThe 13 HacTosero 3akoHa
Wudopmarus 06 H3MEHEHUSX:

Ilynkm 1 uzmenen c 1 okmsabps 2026 2. - @edepanvusiii 3akon om 31 uronsa 2025 2. Ne 290-D3

Cm. 6yoywyro peoakyuro

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 1 6Hecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovioyueli peoaxkyuu
1. 3a HapymieHue mpaB 1MoTpeduTeNel U3rOTOBUTEIND (MCIIOTHHUTENb, MTPOIABEl, YIOTHOMOYCHHAS
OpraHMW3aIs WM YIOJHOMOYEHHBI WHAMBHAYAIBGHBIH MpeANpUHUMATENb, HMIOPTEp) HECeT
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

Wndopmarus 06 H3MEHEHUSX:

DedepanvHvim 3axonom om 17 dexabps 1999 o. N 212-D3 nynkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mexem nynkma 6 npeowvloywen peoakyuu
2. Ecnu WHOE He YCTaHOBJECHO 3aKOHOM, YOBITKM, NPHYMHEHHBIC MOTPEOUTENIO, MOAJIEKAT
BO3MEILEHHIO B ITOJIHOW CyMME CBEPX HEYCTOMKH (TE€HHU), YCTAHOBIEHHOM 3aKOHOM MJIM JJOTOBOPOM.

Wndopmarus 06 H3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl usMeHeHUs

Cm. mexem nynkma 6 npeowvloywen peoakyuu

3. Vmrara HeycToWkH (TI€HHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKTAIOT H3TOTOBUTENS
(I/ICHOJIHI/ITCJUI, npoaaBna, yrnoJIHOMOYCHHYIO OpraHu3alrio WX YIOJHOMOYCHHOTO HWHIAWBUAYAJIBbHOTO

npeanpuHuMaTeis, I/IMHOpTepa) OT HUCIIOJIHCHHSA BO3JIOXKCEHHBIX Ha HETO O6H33TCJIBCTB B HATypC mnepcha
noTpeduTenem.

Wndopmarus 06 H3MEHEHUSX:
Ilynkm 4 uzmenen c 1 okmsabps 2026 2. - @edepanvusiii 3akon om 31 uronsa 2025 2. Ne 290-D3
Cm. 6y0ywyro peoakyuro

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexcm nynkma 6 npeovioyueli peoaxkyuu
4. UzroroBuTeib (MCIIOIHUTEID, IPOIABEI, YITOJTHOMOUCHHASI OPTaHU3AINS WU YIIOJTHOMOYCHHBIH
WHANBUIYAIBHBIN PEANPUHUMATEIb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 33 HEHCIIOJTHEHUE
00513aTEIbCTB WIIM 332 HEHAJJIC)KAIlee WCIIONIHEHUE O0s3aTeNbCTB, €CIM JOKAKET, YTO HEHCIIOJHEHHE
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00513aTEILCTB WM HX HCHAUIC)KAICC MCIIOJIHCHUC ITPOU3O0NLIO BCJICACTBUC HereOHOHHMOﬁ CHUJIBI, a
TAKXE IO MHBIM OCHOBAHUAM, ITPEAYCMOTPCHHBIM 3aKOHOM.

Wndopmarus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 6Hecenbl usmeHeHus:

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu
5. TpebGoBanusi morpedurens 00 ymiare HEYCTOWKH (TMEHH), TMPEIyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TOJIJIEKAT YJIOBJIETBOPEHUIO U3TOTOBUTEIEM (MCIOTHUTENIEM, MPOAABIIOM, YIOJTHOMOYEHHON
OpraHM3alMel WIM YINOJIHOMOYEHHBIM HWHAMBUAYAJIbHBIM IpEANPUHUMATENIEM, HMIIOPTEPOM) B
TI0OOPOBOJIBHOM TIOPSIKE.

UHdopMaitis 06 H3MEHCHHsX:
Ilynkm 6 uzmenen c 1 okmsabps 2026 2. - @edepanvuviii 3akon om 31 uronsa 2025 2. Ne 290-D3
Cm. 6y0ywyro peoaxkyuto
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 gHecenvbl usMeHeHUs.

Cm. mexkcm nywkma 8 npeovloyujeli peoaxyuu
TAPAHT:

O KOHCTUTYIIMOHHO-TIDABOBOM  CMBICIIe a03ala MepBOro MyHKTa 6 CM. TIOCTaHOBJICHHE
Kouncrurynnonnoro Cyna Poccuiickoit @enepanuu ot 26 nexadps 2024 r. N 59-11

6. Ilpu ynoOBIETBOpPEHHWH CYAOM TpeOOBaHM MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY.I
B3bICKMBA€T C M3TOTOBUTENS (MCHOJHUTENSA, IMPOJABLA, YIOJIHOMOUYEHHON OpraHu3aluu Wiu
YIIOJIHOMOYEHHOTO  MHAMBHIYaJbHOTO NpPEANPUHUMATENS, HUMIOPTEpa) 3a  HECOONIOJeHHE B
JTOOPOBOJIBHOM TIOPSIZIKE YAOBIETBOPEHHUS TpeOoBaHM moTpeduTens mTpad B pa3Mepe NSAThISCAT
IPOIICHTOB OT CYMMBI, IPUCY>KACHHOM CyIOM B TIOJIb3Yy MOTPEOUTEIIS.

Eciu ¢ 3asgBieHueM B 3alIMTy IpaB MOTPEOUTENST BBICTYHNAIOT OOIIECTBEHHbIE OObEIUHEHUS
notpeduTeneil (MX accolralny, COI3bl) MM OpraHbl MECTHOTO CaMOYIIPABIICHHS, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO ITpada MepeyrcisIFOTCS YKa3aHHBIM OOBEIMHEHUSIM (MX acCOIMallsIM, COI03aM)
WA OpraHam.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 13 oonoanena nynkmom 7 ¢ 1 gespans 2026 2. - Dedepanvhuiii 3akon om 28 dexabps 2025 e.
Ne 500-D3

7. lTpad, mpeaycCMOTPEHHBIH MyHKTOM 6 HACTOAIIEH CTAaThU, HE TIOJICKUT B3BICKAHHIO B Cllydyae,
€CJIM M3TOTOBUTENb (MCIIONHUTEb, MPOJABEL, YINOJIHOMOYEHHAsi OpraHu3alUs WIM YHOJHOMOYEHHBIN
WHJAUBUAYAIBHBI pEeANpPUHUMATENh, HMIIOPTEP) B JO0OPOBOIHHOM TIOPSAKE HE YIOBICTBOPUI
TpeOOBaHMUS MOTPEOUTENSI IO BUHE TOTPEOUTENs, B TOM YHCJIE B Cllydae yKJIOHCHHs MOTPEOUTENs OT
COBEpILIECHHS JACUCTBUM, NPEAYCMOTPEHHBIX HACTOSIIUM 3aKOHOM, JHOO TaKOro HEWUCIOJHEHUS WM
0053aTeNbCTB, B peE3yJbTaTe€ KOTOPOrO H3TOTOBUTENh (MCIOJHUTENb, MPOJAABEL, YHOJIHOMOYEHHAs
OpTraHM3aIMs WIN YIIOJHOMOUYEHHBIH WHIUBUIYAIbHBIN MPEIIPUHAMATENb, UMIIOPTEP) OKA3aJCs JHIICH
BO3MOYKHOCTH B JOOPOBOJILHOM TIOPSIZIKE YIOBICTBOPUTH TPEOOBAHUS TTOTPEOUTEIIS.

HITpad, npexycMOTpEeHHBINH TYHKTOM 6 HACTOSIIEH CTAaThH, TAaKXKe HE MOJICKUT B3BICKAHHUIO B
clly4yae, €cClIM W3TOTOBHUTENb (MCIOJHUTENb, MPOJABEL, YIOJIHOMOYEHHAss OpraHu3alus Win
YIIOJTHOMOYCHHBIN WHAUBHUIYAIbHBIN MpEANpPUHUMATENb, UMIIOPTEP) HE UCTIOTHWI U HECBOSBPEMEHHO
UCIIOJIHWJI YCTAHOBJICHHBbIE HACTOAIIUMM 3aKOHOM 00s3aTeNbCcTBAa IMepell MOTpeOHuTeNneM BCIEICTBUE
HApyLICHUsS CBOMM KOHTPAreHTOM OO0S3aHHOCTEH 10 MOCTaBKE TOBAPOB (BBINOJHEHHUIO Pa0OT, OKAa3aHUIO
YCIIYT), HEOOXOIUMBIX JUIsl UCTIOJHEHUS 0053aTeNbCTB Iepe]] MOTPEOUTENeM, 3a HUCKIIOUECHUEM Ciydas,
€CJIM M3TOTOBHTENH (WMCIIONHUTEIh, MPOJABEL, YIMOTHOMOUYCHHAsT OpraHW3allis WIH YHOJTHOMOYECHHBIN
WHAMBUAYAJIbHBIN TpeInpUHUMATENb, UMIIOPTEP) NEHCTBOBAI HEJOOPOCOBECTHO WM HEPasyMHO MpHU
BBIOOpE TAaKOTO KOHTPAreHTa.

B cnyuae, ecnmu nmo oOpamieHuss TOTpEeOUTENs B Cya MEXAY H3TOTOBHTENEM (HCIIOJHUTETIEM,
OPOJABIOM,  YIOJHOMOYEHHON  OpraHuM3alueil Wil  YINOJHOMOYEHHBIM  WHAWUBUAYATHHBIM
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OpeAnpuHUMAaTeNIeM, HMMIIOPTEPOM) U TMOTpeOUTENeM  3aKIIOYeHO MeIMaTHBHOE  COTrJIalleHHe,
npeaycMoTpeHHoe DenepanbubiM 3akoHOM oT 27 utonsg 2010 roga N 193-03 "OO6 anpTepHaTUBHON
npoleaype YperyJupoBaHUs CIOPOB C YYacTHEeM TOCpeAHHMKA (Mpoleaype wmenuanuu)", mrpad,
MPEyCMOTPEHHBIN MMYHKTOM 6 HacTOSIENH CTaThU, CyJJOM HE B3bICKHBAETCA, 3a UCKIIOYCHHEM CIy4yaes,
€CIIi TaKoe MeIMaTHBHOE COIJIAIIEHWE HE OBLJIO HCIOJHEHO IO BUHE H3TOTOBUTEINS (MCHOIHUTEINS,
IIPOJIAaBIA, YIIOJJHOMOYEHHOM OpraHU3aliy WIA YIIOJHOMOYEHHOTO MHIMBUYAIBHOTO MPEIIPUHUMATENS,
UMIIOPTEPA).
Wndopmarus 06 H3MEHEHHSX:
Cmamuws 13 oonoanena nynkmom 8 ¢ 1 pespans 2026 2. - Dedepanvruiii 3akon om 28 dexabps 2025 e.
Ne 500-D3
8. Ecnu mHOE He yCTaHOBJIEHO 3aKOHOM, YCTyIKa MOTpeOuTeneM IpaBa TpeOoBaHHs 00 yruiare
HEYCTOWKHU (TIEHU), pa3Mep KOTOPOH ompeneseH B COOTBETCTBUU C IMYHKTOM | cTaTbu 23 HACTOSIIETO
3akoHa, u mrpada, YKa3aHHOTO B MTyHKTE O HACTOAIICH CTAThH, JIUIY, HE SBISIOMEMYCS MOTPEOUTENEM,
HE JIONYCKAeTCsl, €CIIM TaKas YCTYIKAa COBEPINAETCS O BCTYIUICHHS B 3aKOHHYIO CHJIy PELICHHs Cyaa O
B3bICKAaHMM YKa3aHHbIX HeycToiiku (meHu) u (wim) mrpada. IIpu coBepiieHMH TakoH CHOENKH OHa
MIPU3HAETCS HUYTOKHOM.

Crarba 14. myiiecTBeHHass OTBETCTBEHHOCTh 3a BPEJI, MPUUYMHEHHBIA BCJIEACTBUE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)
TAPAHT:

Cwm. 9HHI/IKJ’[OH€}]I/II/I, MO3UIMU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTAThHC 14 HAaCTOAIICTO 3akoHa
1. Bpex, NpUYMHEHHBIH JKU3HH, 3J0POBBI0 WM WMYIIECTBY TOTPEOHUTENs] BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOICTBEHHBIX, PELIENITYPHBIX WM WHBIX HEJOCTAaTKOB TOBapa (paboTbl, yCIyTH),
TIOJUIEXKHUT BO3MEIIECHHUIO B ITOJIHOM 00BEME.
2. IlpaBo TpeOGoBaTh BO3MEIICHUS Bpela, MPUUYMHEHHOTO BCJEJICTBHE HEIOCTATKOB TOBApa
(paboThl, yciIyru), MpU3HAeTCA 3a JIIOOBIM IMOTEPIEBITUM HE3aBHCHUMO OT TOTO, COCTOSITI OH B JIOTOBOPHBIX
OTHOMICHUSX C IPO/IABIIOM (UCIIOJIHUTEIEM) WIIH HET.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.

Cm. mexkcm nywkma 6 npeovloyujeli peoaxkyuu

3. Bpen, NpUYWMHEHHBIA KW3HH, 3J0POBBIO WM HWMYIIECTBY IOTPEOMTENS, MOJJICHKHT
BO3MEILEHHIO, €CIM BpEJ MPUYMHEH B TEUYEHUE YCTAHOBJIEHHOTO CPOKa CIYXObl MM CPOKa T'OAHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynapTaTr pabOThI) JOJKEH OBITh YCTAaHOBIIEH B COOTBETCTBUU C ITyHKTamu 2, 4
CTaTbl 5 HACTOSIIETO0 3aKOHAa CpPOK CIYXOBl WM CPOK TOMHOCTH, HO OH HE YCTaHOBIIEH, JIMOO
noTpeOuTento He Oblila MpeaoCTaBIeHa MMOJHAs U IOCTOBepHasi HH(GOpMAIKs O CPOKE CIIY>KOBI MU CPOKE
TOJTHOCTH, JIUOO TOTpeOuTEeNh HE OBLT MPOMH(OPMHUPOBAH O HEOOXOIMMBIX JIEUCTBHUSAX IO HCTCUCHUU
CpOKa CIYXObl WM CpOKa TOJHOCTH ¥ BO3MOXHBIX IOCJICACTBUSX IPH HEBHINOJHEHHH YyKa3aHHBIX
JeHcTBHM, MO0 TOBap (pe3ysibTar paboThl) MO MCTECYCHHH DTHX CPOKOB IMPEACTABISIET OMACHOCTH IS
KHU3HH U 37]0POBbS, BPE/ IOJICKUT BOZMEIICHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPUUYNHEHHUS.

Ecnu B COOTBETCTBUM C TIYHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA N3TOTOBHUTENb (MCTIOJHUTEINb) HE
yCTAaHOBMJI Ha TOBap (paboTy) CPOK CIyKOBI, Bpe MOAJICKUT BOSMEUICHUIO B Cllyyae €ro MpUYUHEHHS B
TEUEHHUE JISCATH JIET CO JHS Mepeaadyu Topapa (paboThl) MOTPEOUTENIO, a €CIIA ICHD TIEpeIaun YCTAaHOBUTH
HEBO3MOJKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBITTOIHEHUS PaOOTHI).

Bpen, nmpuurHeHHBIH BCIIECTBHE HEIOCTATKOB TOBApa, MOJUICKHUT BO3MEIICHUIO MTPOJAABIIOM HITH
U3rOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, mpuuMHEHHBIH BCIIEACTBHE HEIOCTATKOB PAa0OTHI WM YCIYTH, TOMJICKUT BO3MEIICHHIO
UCTIOJTHUTEIIEM.

4. WsrotoBuTeNnb (WMCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a Bpell, NPUYMHCHHBIA >KU3HH,
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3I[0p0BI:IO J5MN4E I/IMYH_ICCTBY HOTpe6I/IT€JI$I B CBsA3H C HCIIOJIB30BaAHUCM MaTepI/IaJIOB, 060py110BaH1/151,
WHCTPYMCHTOB W HHBIX CpPEJCTB, HEOOXOJMMBIX IS MPOU3BOJICTBA TOBApOB (BBIMOJHEHUS paldoT,
OKaszaHus YCJ'IyF), HE3aBUCHUMO OT TOI'O, IIO3BOJIAIIL ypOBeHI: Hay‘IHI:IX N TCXHNUYCCKUX 3HaHHﬁ BBISIBUTHh UX
0COOBIe CBOMCTBA MJIM HET.

5. UzrotoButenb (MCMOIHUTEND, MIPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CITU JIOKAXKET,
YTO BpeJ NMPUYMHEH BCJICJACTBHE HEIPEOIOTUMON CHIIBI WITM HAPYIICHUS MOTPEOUTEIEM YCTaHOBICHHBIX
NpaBUJI UCTIOJIB30BAHUS, XPAHEHUS UM TPAHCIIOPTHUPOBKH TOBapa (padoThl, yCIYTH).

Wndopmarys 06 M3MEHEHHAX:
Cmamows 15 usmenena c 1 okmabps 2026 2. - @edepanvuviii 3axkon om 31 utona 2025 2. Ne 290-D3
Cm. 6y0ywyro peoaxkyuro
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 6 cmamwio 15 6necenvl uzmenenus

Cm. mexkcm cmamou 8 npedvloyujell peoaxKyuu
Crarba 15. KoMmneHcaims MOpaJibHOTO Bpeia
TAPAHT:

CM. DHUUMKIIONE 1NN, IO3UIMU BBICIINX CYAOB U APYTHe KOMMEHTApUU K CTaThe 15 HacTosmero 3akoHa
MopanpHblii  Bpe, NPUYUHEHHBIA T[OTPEOUTENIO0 BCIEACTBUE HAPYLIICHUS H3TOTOBUTENIEM
(ucnonHUTENEM, TPOJABIIOM, YIIOJIHOMOUYEHHOW OpraHu3anyeil Wik yrnoJTHOMOYEHHBIM WHANBUAYATbHBIM
OpeANpuHUMATENIeM, HMIIOPTEPOM) IpaB MOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH W IPABOBBIMU
aktamu Poccuiickoit denepanuu, peryIupyomyMA OTHOIICHHSI B 00JaCTH 3alUTHI MPaB MOTpeOuTeneH,
MOJUICKHUT KOMIICHCAIIMM TPUYMHUTENIEM Bpela INpU HaJIMYUM €ro BHHBI. Pa3Mep KOMIIEHCAluu
MOpaJIbHOIO Bpe/Ia OMPEEIAeTCs CyIOM U HE 3aBHCUT OT pa3Mepa BO3MEIIEHHUS UMYIIIECTBEHHOTO Bpe/a.
KomnieHcanus MopanbHOIO Bpea OCYIIECTBIISIETCSI HE3aBUCUMO OT BO3MELIEHHS UMYIIIECTBEHHOTO
Bpe/ia ¥ IOHECEHHBIX TTOTPEOUTENEM YOBITKOB.

Wndopmarus 06 H3MEHEHHSX:
Cmamuws 16 usmenena c 1 cenmsaops 2022 2. - @edepanvhsiii 3akon om 1 mas 2022 2. Ne 135-D3

CMm. npedvloywyro peoakyuio
Crarbs 16. HenomyctuMble ycloBUsI JOTOBOPA, YIIEMJISIONIME TpaBa MOTPEOUTENS, 3alpeThl 1

00s13aHHOCTH, HaJlaraeMble Ha TIPoaBIa (MCIOJIHUTEINS, BIAAEIbIa arperaTopa)
TAPAHT:

CMm. DHIMKIIONEANH, MO3UIUH BBICIINX CY/I0B U JPYrue KOMMEHTAapUH K cTaTtbe 16 HacTosAmero 3akoHa

1. HenomycTuMbIMM YCIOBUSMHU JIOTOBOpA, YIIEMISIONIMMU IpaBa MOTPEOUTENs, SBISIOTCS
YCIJIOBHsI, KOTOpBIE HApYIIAIOT MPABWIA, YCTAHOBJICHHBIE MEXAYHAPOIHBIMH JOroBopamu Poccuiickoin
®denepanyy, HACTOSAMMM 3aKOHOM, 3aKOHAMU M INPUHMMAEMBIMH B COOTBETCTBUM C HMMHM HHBIMU
HOPMATHUBHBIMU NPaBOBBIMU akTamu Poccuiickoit deneparuy, peryliupyonMA OTHOIIEHUS B 00JacTu
3alMThl IpaB mnotpedureneid. HegomycTumble yclioBHsl AOroBopa, yIIEMIISIONIME IpaBa MOTPEOUTENs,
HUYTOKHBI.

Ecnu BKIIIOYEHHE B I0TOBOP YCIOBUH, YIIEMIISIOLINX MTpaBa MOTPEOUTENs, MOBIECKIO IPUIMHEHUE
yOBITKOB TOTPEOUTENI0, OHHM TOJUICKAT BO3MEIICHUIO IPOJABIIOM (M3TOTOBUTENIEM, HCIIOIHUTEINEM,
UMIIOPTEPOM, BIIAJIEbLIEM arperaropa) B MOJHOM O0OBbEME B COOTBETCTBHM CO CTaThell 13 HAcCTOAIIEro
3aKoHa.

TpeboBanue noTpeduTens 0 BO3MEUIEHUN YOBITKOB MOJIEKHUT yIOBICTBOPEHUIO B TEUEHUE AECATH
JIHEU CO JIHS €r0 NPEIbsBICHUS.

TAPAHT:

[Tonoxenus crateu 16 (B pemakimuu @DenepanpbHoro 3akoHa oT 1 wmas 2022r1. Ne 135-03),
YCTaHABJIMBAIONINE TIEPEUCHb HEIOMYCTHUMBIX YCIOBUU TOTOBOpPA, YIIEMJISIIONIUMX TpaBa MOTPEOUTEIS,
pacIpoCTPaHAOTCS HA OTHOIIEHUS, BO3HUKIINE U3 PAHEE 3aKIOYEHHBIX JOTOBOPOB
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2. K He1omyCTUMBIM YCIIOBHSM J0TOBOPA, YIIEMIISIONIUM MIpaBa MOTPeOUTeNs, OTHOCSATCS:

1) ycnoBusi, KOTOpbI€ NPEAOCTABISAIOT NPOAABIY (M3rOTOBUTEIIO, UCIIOJHUTENIO, YIIOJHOMOYEHHOM
OpraHu3allii WM YIOJHOMOYEHHOMY WHAMBHIYaIbHOMY HPEANPUHUMATENI0, UMIOPTEPY, BIAACIBILY
arperatopa) IpaBO Ha OJHOCTOPOHHUH OTKa3 OT HCIOJHEHUs 00s3aTenbcTBa WIM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHUI 00s3arenbcTBa (peaMeTa, LEeHbl, CPOKa M MHBIX COTJIACOBAHHBIX C MOTpeOHTETIeM
YCIIOBHM), 3a HCKIIOYEHUEM CIIy4yaeB, €CJIM 3aKOHOM WJIM HWHBIM HOPMAaTHBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit @denepanuu npeycMOTpeHa BO3MOXKHOCTh IIPEJOCTABIEHHS I0TOBOPOM TAaKOIO IIpaBa;

2) yci0oBHS, KOTOPhIE OTPAHUYUBAIOT TIPABO MOTPEOUTEINS Ha CBOOOHBIN BHIOOP TEPPUTOPUATIEHOM
IOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITYHKTOM 2 cTaThi |7 HACTOALIETO 3aKOHA;

3) ycinoBHsA, KOTOpblE YCTaHABIMBAKOT [UId NOTPEOMTENs WTpaHble CAHKIUM WIA WHbIE
00513aHHOCTH, MPETATCTBYIONINE CBOOOAHON peann3alnny IpaBa, yCTAHOBICHHOTO CTaThell 32 HACTOSIIETo
3akoHa;

4) ycnoBusl, KOTOpPbIE UCKITIOYAIOT WM OTPAaHUYMBAIOT OTBETCTBEHHOCTh MPOIaBLa (M3rOTOBUTEI,
UCTIOJIHUTENISA,  YINOJHOMOYEHHOM  OpraHu3alMd  WIM  YINOJHOMOYEHHOTO  MHJIUBUAYAJIbHOTO
OpeAnpuHUMaTeNs, HMIOpTepa, BIAAENbIla arperaropa) 3a HEUCHOJIHEHHWE WIM HEHaJexaliee
UCIIOJIHEHUE 0053aTeIbCTB 10 OCHOBAHMSIM, HE ITPELYCMOTPEHHBIM 3aKOHOM;

5) ycioBHs, KOTOpbIE OOYCIOBIMBAIOT MNPUHOOpETEeHHE OJHUX TOBapoB (pabot, yciyr)
00s13aTeTbHBIM MPUOOPETEHUEM HWHBIX TOBAapoB (paboT, yciayr), B TOM YHCJIE MPEAyCMAaTPUBAIOT
00s13aTeNIbHOE 3aKIII0YEHNE UHBIX JOTOBOPOB, €CJIM MHOE HE TPEAYCMOTPEHO 3aKOHOM;

6) yclOBHs, KOTOpblE HPEIyCMaTpUBAIOT BBHINOJIHEHUE JONOJHUTEIbHBIX pPA0OT (OKa3zaHHE
JIOTIOJTHUTEIIBHBIX YCIIYT) 32 TUIaTy 0€3 MOJIyuyeHHsI COTIacus MOTpeOuTes;

7) ycnoBus, KOTOpPbIE OTPAaHUYHMBAIOT YCTAHOBJIGHHOE cTaTheil 16.1 Hacrosimiero 3akoHa TpaBo
notpeOuTens Ha BbIOOp criocoba u GopMBbl OILUIaTHI TOBAPOB (paboT, yciyr);

8) ycioBHs, KOTOPBIE COEPKAT OCHOBAHUS JIOCPOYHOI'O PAaCTOPKEHMsI JOrOBOpPa MO TPeOOBaHUIO
nposaaBua (UCIOJNHUTENS, BiIajelblla arperatopa), HE MPEIyCMOTPEHHbIE 3aKOHOM WJIM WHBIM
HOPMAaTHUBHBIM MPaBOBBIM akToM Poccuiickoit dexnepanuu;

9) ycnoBus, KOTOpbIE YMEHBUIAIOT pa3Mep 3aKOHHOM HEYCTOMKH;

10) ycnoBus, KOTOpblE OTpaHMYMBAIOT IPABO BBIOOpPA BHAA TPeOOBAHMMU, NMPEAYCMOTPEHHBIX
nyHkToMm | crateu 18 m mynkToMm | ctatbu 29 HacTosAmero 3akoHa, KOTOPhIE MOTYT OBITh MPEIbSIBICHBI
pojaBlly (M3rOTOBUTENIO, HCIOJHHUTENI0, YIOJHOMOUYEHHON OpraHu3alUd WM YHOJIHOMOYEHHOMY
UH/IMBUYAIbHOMY TPEeANPUHUMATENI0, HUMIOPTEpY) IpH MpOAaXe TOBApPOB (BBINOJIHEHUU pabdoT,
OKa3aHWHM yCJIyT) HEHAJUIeXKAIlero KauecTBa;

11) ycnoBus, KOTOpBIE YCTAHABIMBAIOT O0OSA3aTENbHBIN JOCYHEOHBI MOPSAOK PAcCMOTPEHHUs
CIIOPOB, €CJIM TaKOM MOPSAAO0K HE NMPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTAaHABIMBAIOT JJIsi MOTPeOUTENs OOSM3aHHOCTh MO JIOKA3bIBAHUIO
OIpEICIEHHBIX 00CTOATENBCTB, OpEMsI JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha IOTPEOUTEIS;

13) ycnoBus, KOTOpble OrpaHUYMBAIOT MOTPEOUTENIE B CpPEACTBaX M cHoco0ax 3alluThl
HapyILICHHbIX MIPaB;

14) ycnoBusi, KOTOpBIE CTaBAT yJOBIETBOPEHUE TPEOOBAaHUI MOTpeOHUTENEH B OTHOLICHUH TOBAPOB
(pabot, ycimyr) ¢ HEAOCTaTKaMU B 3aBUCHUMOCTb OT YCJOBHHM, HE CBSI3aHHBIX C HEIOCTaTKaMU TOBapoOB
(pabor, ycmyr);

15) uHBlE yCIIOBHS, Hapyllalollde MpaBWia, YCTAHOBJIEHHBIE MEXAYHApOIHBIMU JIOTOBOpPAMHU
Poccuiickoit denepaiinu, HACTOSIMIMM 3aKOHOM, 3aKOHAMU U NMPUHUMAEMBIMU B COOTBETCTBHHM C HUMU
WHBIMM HOPMaTHUBHBIMHU MpPaBOBbIMU akTamMH Poccuiickori depeparuu, peryadpyromMyd OTHOIIEHUS B
00J1aCTH 3aIUTHI IPaB MOTPEOUTEICH.

3. IlpomaBery (MCHOJHUTENb, BIAJENEl] arperatopa) He BIpPaBe OTKA3blBaTh B 3aKIIOYEHHH,
UCITIOJIHEHUH JI0TOBOpA, HANPABJICHHOTO HAa MPUOOPETEHHE OJHHMX TOBAapoB (paboT, yciyr), Mo MpUYHHE
OTKa3a TMOTpeOUTeNss B TNPHUOOPETCHHH WHBIX TOBapoB (paboT, ycayr). YOBITKH, NpPUYWHECHHBIS
NOTPEeOUTENIO BCIEJICTBUE HAPYILICHUs €ro IpaBa Ha CBOOOJHBINM BBIOOp TOBapoB (paboT, ycmuyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCIIOJIHUTENIEM, BIAACIIBIIEM arperaropa) B mojHOM o0ObeMe.
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3ampenaercsi yI0BIETBOPEHUE TPeOOBaHMI TOTpeOUTENEH B OTHOIIEHUH TOBapoB (paboT, YCIIyT) C
HEJO0CTaTKaMH CTaBUTh B 3aBUCHMOCTh OT YCJOBHi, HE CBA3aHHBIX C HEIOCTaTKaMH TOBapoB (paodor,
yeuyr).

3ampemaercss 0TKa3 B 3aKIIOYEHHH JIOTOBOPA W BO BHECCHHWH HM3MEHEHHH B JOTOBOP B CiIydae
IPaBOMEPHOI'0 yKa3aHHs MOTpeOHUTEeNeM Ha HEIONyCTUMBIE YCIOBHS JOTOBOpA, YHIEMIISIOIIME IpaBa
noTpeOuTeNs, B MENAX UCKIIOUCHHS TaKuX ycioBwi. [Ipu mpenbsBieHnn nmorpeduTeneM TpeOoBaHUs 00
UCKJIIOUEHUH M3 JOroBOpa HEIOMYCTHMBIX YCIOBHMH JIOTOBOPA, YIIEMIISIOUIMX IIpaBa IMOTPeOUTENs,
yKa3aHHOE TpeOOBaHME MOIJICKUT PACCMOTPEHHUIO B TEUCHHE AECATH JTHEW CO JIHS €ro NMPEeIbsBICHUS C
00s13aTeIbHBIM M3BEILEHUEM MOTPEOUTENS O pe3yabTaTaX PacCMOTPEHUS W MPHUHATOM MOTHBHPOBAHHOM
PELICHUH 110 CYIIECTBY YKa3aHHOTO TpeOOBaHMS.

Ao63ar1 yrpatun cuiy ¢ 1 centsaops 2025 r. - enepanbublii 3akoH ot 7 anpens 2025 r. Ne 69-03

Wndopmarus 06 H3MEHEHHSX:

CMm. npedvloywyro peoakyuio
A03art yrpatwt cuity ¢ 1 ceHTsa6ps 2025 1. - Denepansubiii 3akon oT 7 anpenst 2025 1. Ne 69-D3

Wndopmarus 06 M3MEHEHUSX:
Cm. npeovloyuyio peoakyuro

Cmamus 16 oonoanena nynkmom 3.1 ¢ 1 cenmaops 2025 2. - @edepanvuviii 3akon om 7 anpens 2025 e.
Ne 69-D3

3.1. Tlponmaxa JONOJHUTENBbHBIX TOBAapOB (BBIMOJIHEHHE JIOMOJHUTEIBHBIX pPAaldOT, OKa3aHUe
JOTIOTHUTEIBHBIX YCIYT) 32 OTACIBHYIO TUIATY OCYIIECTBIISETCS MPOAABIOM (MCIIOTHUTENIEM, BIaACIbIEM
arperaTopa) UCKIIOUUTEIIbHO C COTJIacHs MOTpeOuTeIs.

[ToTpebutens BIpaBe MOTpeOOBATH OT MpOJaBIa (MCIOIHUTEINS, BIaAeblla arperaropa) Bo3BpaTa
yITa4eHHOU JICHEKHOM CyMMBI 3a MpOJIaHHbIe 0€3 €ro coriacus IOTOIHUTEIbHbIE TOBAPhI (BHITOJHEHHBIE
JIOTIOTHUTEIILHBIEC Pa0OThI, OKa3aHHBIE TOTOJHUTEILHBIE YCIIYTH).

3anpemaercss HaBS3bIBAHWE TOTPEOMTENIO JIOMOJHUTEIBHBIX TOBapoB (paboT, yciayr) 3a
OTJICNbHYIO IJIaTy MYTeM MPEAJIOKCHUS TOTPEOUTENI0 0 3aKIIOYEHHUs JOrOoBOpa O MPHOOpEeTEHUU
OCHOBHBIX TOBapoB (paboT, yCIyr) MPUOOPECTH OMOJHUTEIBHBIE TOBAaphl (pabOTHI, YCIYyTH) WU
3aKIIOYATh WHBIE JOTOBOPHI, TMPUOOpPETEHHE WM 3aKII0YCHHE KOTOPBIX  OOYCIOBIIMBAETCS
00513aTeTLHOCTBIO TIPH MPUOOPETCHUH OCHOBHBIX TOBapOB (paboT, yCyT), €ClIM UHOE HE MPEITyCMOTPEHO
3aKOHOM.

[Torpebutens BmpaBe OTKa3aTbCsl OT OIUIAThl HABS3aHHBIX JIOTOJHUTEIBHBIX TOBapoB (padoT,
YCIIyT), a €ClId OHU OILJIAa4€HBI, BIIpaBe MOTPeOOBaTh OT MPOJaBlia (MCIIOJIHUTEINS, BIaAeblla arperatopa)
BO3BpaTa yIjla4ye€HHOW JEHEKHOU CyMMBI.

TpebGoBanue moTpeduTenst O BO3BpaTe YIIAYCHHON 3a HAaBSI3aHHBIC OIMOJHUTEIBHBIE TOBApPHI
(paboThl, yciayru) Wid TpHOOpPETeHHBIE O€3 €ro corjiacus JIOMOJHUTEIbHBIC TOBApHl (BBITOJIHEHHBIE
JOTIOTHUTEIbHBIE PA0OThI, OKa3aHHBIC [OTMOJHHUTENbHBIC YCIYTH) JCHEXKHOW CYMMBI TOJJICKUT
YIIOBJIETBOPEHUIO B TEUEHUE TPEX JTHEH CO AHS MPEAbABICHUS YKa3aHHOTO TPeOOBaHUSI.

Cornmacue moTpeOUTENss HAa  TPUOOpPETEHHE  JOMOJHUTEIBHBIX  TOBApOB  (BBIMOJIHECHHE
JOTIOTHUTEIBHBIX pabOT, OKa3aHWE JOMOJHUTENBHBIX YCIYr) 3a IUaTy odopmisercs NpoAaBLOM
(McmoHUTENIeM, BIIJICNIbIIEM arperaTopa) B MUCbMEHHOU (popme, eciTi MHOE He MPEeTyCMOTPEHO 3aKOHOM.
O0s13aHHOCTD J10Ka3aTh HATMYKME TAKOTO COIJIACUSl UM 0OCTOSITENILCTBA, B CUITy KOTOPOT'O TaKOE COTJlache
He TpeOyeTcs, Bo3JIaraeTcsi Ha mpojaBIa (MCIOIHUTEINS, BIaIeTblla arperaTopa).

[IpocTaBienue npoAaBIOM (UCIIOJHUTENEM, BIAJENbIIEM arperaropa) aBTOMaTHUYECKUX OTMETOK O
COrJIacuU TOTPEOUTENsE Ha MPHOOPETEHHE IOMOIHUTEIBHBIX TOBApPOB (BBIMOJHEHHE JOMOJHUTEIBHBIX
paboT, OKazaHWE OMOJHUTENBHBIX YCIYr) WM BBIpAXKEHHWE MPOAABIOM (UCIOJHHUTENEM, BIAJENblIEM
arperaropa) 3a TNOTpeOUTENs TaKOro Corjacus B HWHOM BHAe JHOO (QOPMHUPOBAHUE MPOAABIIOM
(ucrionHUTEEM, BIAQAENBIEM arperatopa) YCJIOBHH, NpPEANoJiaralollluX HM3HAYaJbHOE COTJIacHe
noTpeduTenss Ha NPUOOPETCHUE JOMOJHUTENBHBIX TOBApPOB (BBIMOJTHEHHUE JOMOJHUTEIBHBIX paldoT,
OKa3aHHWe JOMOJIHUTENBHBIX YCIIYT), HE JOITYCKaeTCsl.

19.08.2026 Cuctema TAPAHT 22/52



3akon P® ot 7 depans 1992 r. N 2300-1 "O 3ammre npas notpeduteneii” (¢ M3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

4. TlpomaBenl (MCIOJHUTENb, BIAJAENCI] arperaropa) HE BIPaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIIOYEHUH, UCIIOJHEHNH, U3MEHEHUH WIN PAaCTOPKEHUH JOrOoBOpa ¢ MOTPEOUTENEM B CBSI3U C OTKAa30M
noTpeOUTeNnss MPEAOCTaBUTh IEPCOHAIbHBIC JaHHBIC, 32 HCKIIOUYEHHEM CIy4aeB, €CIU OO0S3aHHOCTb
MPEOCTABICHUS] TaKUX JaHHBIX MPEAyCMOTpeHa 3akoHoAaTenbCcTBOM Poccuiickoit depepanuu wiu
HETOCPEJCTBEHHO CBS3aHa C UCIOJIHEHUEM JIOTOBOPA C MOTPEOUTEIEM.

[Tpu npenbsBieHun norpeduTeneM TpeOOBaHUSA O MPENOCTaBICHUN MHPOPMALUU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAHUAX, OMNPEICIIAIOUIMX HEBO3MOXKHOCTh 3aKIIOUEHHS, HCIIOIHEHHUS,
U3MEHEHHs WM PacTOP’KEHHs J0roBopa 0e3 NpeAoCTaBICHHs MEPCOHAIBHBIX IAHHBIX, B MUCHbMEHHOM
¢dopme (B TOM ymcie B popMe JEKTPOHHOTO JOKYMEHTA) MpoJiaBel] (MCIIOIHUTENb, BIaIeNel] arperatopa)
JIOJDKEH TPEAOCTaBUTh TAKYI0 MH(POPMALMIO B TEUEHHE CEMH JHEW CO THS MPEAbsABICHUS YKa3aHHOTO
TpeOoBaHUsI.

[IponaBern; (MCHIOJIHUTENB, BIIAJENEI] arperatopa) MpeaoCcTaBsieT WH(pOpMaIuio MOTPEeOUTETIO B
TOW ¢opMe, B KOTOPOHl THpeabsBICHO TpeOOBaHHE MOTPEOUTENsE O MPEJOCTaBICHUH WH(POPMALUU O
KOHKPETHBIX IPUYMHAX M T[PABOBBIX OCHOBAHUAX, ONPEAEISAIOIINX HEBO3MOXHOCTh 3aKIIOUCHMS,
UCTIOJTHEHUS], U3MEHEHUS UM PACTOPIKEHUs JOroBopa 06e3 MpeJoCTaBIeHUS IEPCOHATIBHBIX TaHHBIX, €CIH
MHOE HE yKa3aHO B 3TOM TpeOOBaHUH.

[Ipu npexwsiBaeHnu norpeOuTeneM TpeOOBAaHUS O MPEIOCTABICHUN WH(POPMAIMUA O KOHKPETHBIX
OPUYMHAX W [PABOBBIX OCHOBAHUAX, ONPEACIIAIOUIMX HEBO3MOYKHOCTh 3aK/IIOUEHMs, HCIIOIHEHMS,
U3MEHEHMS WJIM PACTOP>KEHMsI TOroBOpa 0€3 MperoCTaBICHUs MEPCOHATIBHBIX JaHHBIX, B YCTHOU (opme
Takas MH(pOpMaLus 10JKHA ObITh ITPEIOCTaBIEHA HE3aMEIUTEIIBHO.

Hntopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmoswuii 3akon dononnen cmamvetl 16. 1
Cratbs 16.1. opmMbI B OPSATOK OIUIATHI TIPH TIPOJAKE TOBAPOB (BBHITOJTHEHUH PabOT, OKa3aHUH
yeuyr)
TAPAHT:
CM. SHIIMKIIONEINH, TIO3UIMU BBICHIMX CYIOB W APYIHe KOMMEHTapwH K cTaThe 16.1 HacrosIiero
3akoHa

Wndopmarys 06 M3MEHEHHAX:
Ilynkm 1 usmenen ¢ 1 cenmsaops 2026 2. - @edepanvhviii 3akon om 23 urons 2025 2. Ne 248-D3
Cm. 6y0ywyro peoaxkyuio
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvruviil 3akon om 31 urons 2020 2. N 290-D3

CMm. npedvloywyro peoakyuio

1. TlpomaBen (WMCMOMHUTENh, BIAACNEI arperatopa B CiIydae WCIOJIb30BaHUS B CBOCH
JESITEIIbHOCTH HaJMYHBIX PACYETOB C MOTpeOuTeneM) 00s3aH 00ecneYnTh BOZMOKHOCTh OIUTATHl TOBAPOB
(paboT, ycayr) myTeM HCHOJb30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKXKe HAJIUYHBIX
pacueToB 10 BEIOOpY MOTpeOuTENSI.

O0s13aHHOCTh 00ECTICYNTh BO3MOXKHOCTH OIUIAThI TOBAapoB (paboOT, YCIyr) C HCIOJIb30BAHHEM
HAIIMOHATIPHBIX TIUIATE)KHBIX HWHCTPYMEHTOB B paMKaX HAI[MOHAJIBHOW CHCTEMBI IUIATEXKHBIX KapT
pacmpocTpaHsieTcsi Ha MpojaBla (MCIIONHUTENS, BIaJeNblla arperatopa), y KOTOPOro BBIpyYKa OT
peanu3aly TOBapoB (BBIMOJHEHUS Pa0OT, OKa3aHUS YCIYT) 3a MPEANICCTBYIONUN KalCHIAPHBIA TOX
IpEeBbIIIAET ABAAIATH MUJUIMOHOB PYyOIIEH.

Ecnu MecTo orutatel TOBapoB (paboT, yCIayr) HAXOAUTCS B MECTE, T/Ie He MPEIOCTABISIOTCS YCIYTH
JocTyna K TOJBMXKHOM paauoTtene@oHHOM CBsI3M W (WJIM) CpEeACTBaM KOJUIEKTUBHOTO JIOCTyMHa K
UH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "MHTepHet", mponasel (UCIOIHUTENb) OCBOOOXKIAETCA
OT 00s3aHHOCTH 00€CIeunTh B OTOM MECTE€ BO3MOXXHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
MCTIOJIb30BaHNEM HAIIMOHATBHBIX IUIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0OCBOOOXKTAETCs OT OOA3aHHOCTH OOECIIEUYUTh BO3MOXKHOCTH OIIaTHI TOBAapOB C
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UCTIOJIb30BAaHUEM HALMOHAIBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYyKa OT
peanu3any TOBAapOB B KOTOPOM COCTABISET MEHEE ISITH MWUIMOHOB pyOsell 3a IMpeaiiecTBYOLINA
KAJICHJAPHBINA TOJI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHHE yKa3aHHOU o0s13anHOCTH cM. KoAIl PD

2. Omnarta ToBapoB (paboT, yCIyr) MOXKET HPOU3BOAMUTHCS IMOTPEOWTENIEM B COOTBETCTBUU C
yKa3aHWeM TpojaBla (MCIOJHUTENS) IMYyTeM pacdyeToB depe3 CyOBEKTOB HAIMOHATHHOW IUIATEKHOU
CUCTEMBI, OCYIIECTBIIAIOIIMX OKa3aHWE IUJIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®Pexepauyu O HAUUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIIM HMHOE HE YCTAHOBJICHO
dbenepalbHBIMU 3aKOHAMH WJIM MHBIMH HOPMATHBHBIMHU TTPaBOBBIMHU akTamu Poccuiickoit deneparum.

3. Ilpu omnare ToBapoB (paboT, YCIYr) HAaTUYHBIMHU JCHEKHBIMH CPEIACTBAMH OOSI3aTEIIbCTBA
noTpeOuTeNst Tepes MPOoJaBIOM (HUCIOIHUTEIEM) IO OIlaTe TOBapoB (paboT, yCIyr) CUHUTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHHS HAJTUYHBIX JICHEKHBIX
CpPEeACTB MpoAaBIly (MCIOJHUTENIO) JIMOO TUIATEKHOMY areHTy (CcyOareHry), OCYIIECTBIISIIOIIEMY
JESTEIILHOCTD 110 TIPUeMy IIaTexkel GU3HIeCKUX JIUII.

[Ipu omtate ToBapoB (padboT, yCIIyT) MyTeM NEpPEeBOa MPEIOCTABIAEMBIX TOTPEOUTEIEM HATUIHBIX
JIEHEX)KHBIX CpeACTB 0e3 OTKpBITHS OaHKOBCKOTO CYeTa 00S3aTeNbCTBa MOTPEOUTENs Tepe] MPOAaBIOM
(McTIOTHUTEJIEM) TI0 OIUIaTe TOBApOB (paloT, YCIIYT) CYMUTAIOTCS HCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEXKHBIX CPEJICTB C MOMEHTAa BHECEHHS NOTpPEOUTENeM HAIMYHBIX JEHEKHBIX CPEICTB KPETUTHOU
OpraHu3aIyy Ju00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIICCTBISIIONIAM JIESITEIIBHOCTh B
COOTBETCTBUU C 3aKOHOIaTEbCTBOM Poccuiickoi denepanyuy 0 HalMOHAIbHOM IIATEKHOM CUCTEME.

[Tpu orutate ToBapoB (padoT, yCiIyT) MyTeM MepeBoia JEHEXKHBIX CPEACTB B paMKaX MPUMEHIEMBIX
dbopM Oe3HATHYHBIX PACUETOB 005A3aTENbCTBA MOTPEOUTEINS Tepe MPOAABIIOM (HCIIOTHUTENEM) 110 OTLIATE
TOBapoB (paboT, yCIyr) CYUTAIOTCS HUCIIOJIHEHHBIMH B CyMME, YKa3aHHOH B PACIOpPSKEHUU O TEpeBojie
JIEHEX)KHBIX CPEJICTB, C MOMEHTa TOITBEPXKICHUS €ro WCIOTHEHHs OOCIy>KUBAIOIIEH MOTpeOUTeNs
KPEIUTHON OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yciayr) mponaaBily (MCIOTHUTENIO) 3alpElIeHO yCTaHABIMBAThH B
OTHOIIICHWH OJHOTO BHJA TOBapoB (paboOT, yCJIyr) pasiWyHbIe IIEHBI B 3aBUCHUMOCTH OT Croco0a ux
OTLIATHI MOCPEJCTBOM HATMYHBIX PaCUeTOB WIIH B paMKax MPUMEHSEMBIX ()OpM O€3HATMYHBIX PACUECTOB.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 16.1 oonoanena nynkmom 4.1 ¢ 1 anpensa 2026 2. - @edepanvhuiii 3axon om 31 urons 2025 a.
N 284-D3
TAPAHT:

JeiictBue nonoxkennit mynkra 4.1 crarbu 16.1 He pacnpocTpaHsieTcs Ha OTHOLLIEHHUS, BOSHUKAIONIUE U3
JIOTOBOPOB y4acTUsi B JOJEBOM CTPOUTENBLCTBE, 3aKIIOUYAEMbIX B COOTBETCTBUU C DejepaibHbIM
3akoHoM 0T 30 gexabps 2004 roma N 214-®3 "OO6 yyactum B JIOJIEBOM CTPOHTEIIBCTBE
MHOTOKBAPTUPHBIX JOMOB M MHBIX OOBEKTOB HEIBIKMMOCTH U O BHECCHHHM U3MEHEHUN B HEKOTOPHIC
3aKOHOJaTeNbHbIe akThl Poccuiickoit denepaunn”

4.1. TlponaBuy (MCHOJHUTENIO) 3alPEIIEHO YCTAaHABIMBATh B OTHOLIEHUH OAHOIO BUAA TOBapOB
(pabot, ycnyr) pa3JIMuHbIE LIEHBl B 3aBUCMMOCTH OT HMCIIOJB30BaHUS MOTPEOUTENIEM CEpBHCAa PACCPOUKH
WIHM OIJIaThl TOBapa (paboThl, YCIyTH) MOTPEOUTENEM B PACCPOUKY HIIM Yepe3 OMpeelieHHOE BpeMs, 3a
UCKJIIOYEHHEM CJIy4aeB, €CIM JIOTOBOp, YCJIOBHUS KOTOPOTO IMpeaycMaTpHUBaIOT OIUIaTy ToBapa (paloTsl,
yCIIyTH) TOTPEeOUTENIeM B PACCPOUKY WU Yepe3 OMpeAeNIEHHOE BpeMsl, 3aKI0YaeTCsl C Y4aCTHUKOM
SKCIIEpUMEHTa B COOTBETCTBUM ¢ DenepanbHbiM 3akoHoM oT 4 aBrycta 2023 roma N 417-®3 "O
MPOBEJCHUM SKCIEPUMEHTa [0 YCTAHOBJICHHUIO CIELUAIBHOTO PETyJUpOBaHUs B IEJSIX CO3JAaHUs
HEOOXOJUMBIX YCIOBHM HJISi OCYIIECTBJICHUS ESATENbHOCTH IO MapTHEPCKOMY (DMHAHCHPOBAHUIO B
OTIIENBHBIX cyObekTax Poccuiickoii Denepanyivi 1 0 BHECCHHH U3MEHEHU B OT/IEIbHBIC 3aKOHOIaTEIHHBIC
akThl Poccutickoit @enepanun.

Wndopmarus 06 H3MEHEHUSX:
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Cmamus 16.1 oonoanena nynkmom 4.2 ¢ 1 mapma 2026 e. - Dedepanvuviii 3axon om 15 okmsabps
2025 2. Ne 376-D3
4.2. llpm omnare yciuyr, OKa3bIBa€MbIX Ha OCHOBaHMM aOOHEHTCKOTO JIOTOBOpAa B
HH()OPMAITMOHHO-TEIEKOMMYHUKAITMOHHOM ceTH "MIHTepHET" ¢ HCTIOb30BaHUEM caiiTa U (MJIM) CTPAHUIIBI
caiita B UH(OPMAIMOHHO-TEIEKOMMYHUKAMOHHOW cetn "WHtepHer", u (winu) HHPOPMALUOHHOM
CUCTEMBI, U (WJIH) MPOTpaMMbl JJIsi AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIMH, UCTIOJHUTENIO 3alpelieHo
UCTIOJIb30BATh JUIS MOJyYEHHUs MEPUOIMYECKUX IJIaTeXel PEeKBU3UTHI OAHKOBCKOIO cUeTa MOTpeduTels
WIM JJaHHBIE O €r0 AJIEKTPOHHBIX CPEACTBAX IUIaTeXa, KOTOpble MOTpPeOUTENh MPEJOCTAaBUI paHee U B
OTHOLIEHUH KOTOPBIX BbIPA3UJI UCIIOJIHUTENIO OTKA3 OT UCIOJIb30BaHUs IIPU pacueTax ¢ HUM.
Hcnonuutens 0053aH 00ecneunTh MPUEM OTKa3a MOTPeOUTENsl OT UCHOIb30BAHUS MPH pacyeTax C
noTpeOUTeNneM paHee MPEeJOCTaBICHHBIX MOTPEOUTENIEM PEKBU3UTOB OAHKOBCKOTO CUETa WIJIM JIAHHBIX O
€ro 3JIEKTPOHHBIX CPEJICTBAX IIaTeXa, B TOM YHCIIE B JIEKTPOHHOH (opMme.
5. IlponmaBer (MCIOJHUTENIb) HECET OTBETCTBEHHOCTh 32 BO3HHKIIME Yy MOTpeOUTENs YOBITKH,
BBI3BaHHBIC HAPYIICHHEM TPEOOBAaHUM IMyHKTA | HACTOSIIEH CTAThH.

Crartbs 17. CyneOnas 3aniuTa npaB moTpeOuTeNneH
TAPAHT:

CM. DHUUMKIIONE 1NN, IO3UIMU BBICIINX CYAOB U APYTHe KOMMEHTApUU K cTaThe 17 HacTosmero 3akoHa

O paccMOTpeHMM CyJaMu TpaKJaHCKUX [JEJI MO0 CHopaM O 3allluTe IpaB IOTPEeOUTENIel CM.
nocranoBienue [Inenyma Bepxosrnoro Cyna PO ot 28 urons 2012 . N 17

Wndopmarus 06 H3MEHEHHSX:
Ilynxkm 1 usmenen ¢ 3 cenmsaops 2018 e. - Dedepanvruiii 3axon om 4 urons 2018 2. N 133-D3

CMm. npedvloywyro peoakyuio
1. 3amuTa mpaB MOTPEOUTENCH OCYIIECTBISIETCS CYIOM.
3amuTta TpaB  MOTpeOuTeNned  ycayr, OKa3blBaeMbIX  (UHAHCOBBIMH  OpraHU3AlMSIMH,
OpPTraHU3YIOIMMHU B3aUMOJICHCTBUE C YIIOJHOMOYEHHBIM IO MpaBaM MOTpeOuTene (GUHAHCOBBIX YCIYT B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO YITOTHOMOYEHHOM TIO TIpaBaM MoTpeOuTesne (PMHAHCOBBIX
ycayr", OCyIEeCTBIsETCS ¢ 0COOCHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHbIM DeepanbHbIM 3aKOHOM.

Hndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 nynkm 2 uznodicen 6 HO80U peoaKyuu

Cm. mexkcm nywkma 6 npeovloyujeli peoaxkyuu

2. Wcku o 3amuTe MpaB MOTPEOUTENICH MOTYT OBITh NMPEIBSIBICHBI MO BHIOOPY UCTIA B CYA IO
MecTy:

HAXOXXJCHHUS OPTaHU3aIlNH, & €CIIM OTBETUYUKOM SIBIISICTCS WHAWBUIAYAIBHBIA MPpEeINPUHUMATENb, -
€ro )KUTEIhCTBA,;

KHUTEJIHCTBA WX TIPEOBIBAaHHSI UCTIIA;

3aKJTFOYCHUS WM UCTIOJIHEHUS JOTOBOPA.

Ecnmu uck K OpraHM3alié BBITEKAeT W3 ACATEIBHOCTH e¢ (hMimaja WIH MPECTaBUTEIBCTBA, OH
MOJKET OBITh MPEIBSIBICH B CYJI IO MECTY HAaXOXKICHHsI €€ (hrTralia Wid MpeICTaBUTEIbCTBA.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 u3noodicen 6 HOB0U pedaryuu,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 e.

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu
3. Ilotpeburtenu, WHBIE HMCTLHI O HMCKAaM, CBS3aHHBIM C HapyIICHHEM IpaB MOTpeOHTENei,
O0CBOOOXKJAIOTCSI OT YIJIaThl TIOCYJAapCTBEHHOM MOIIIMHBI B COOTBETCTBUM C 3aKOHOAATEIHbCTBOM
Poccuiickoit @enepannu o Hamorax u cOopax.

I'masa II. 3ammTa npas noTpeduTe el NPU NMPOaKe TOBAPOB MOTPEOUTEIAM
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TAPAHT:

CwM. cxemy "3amuTa npaB noTpeduTeNel Ipu mpojaxe ToBapos"

Wndopmarus 06 H3MEHEHHSX:

Deodepanvruvim 3akonom om 25 oxmsops 2007 2. N 234-D3 6 naumenosanue 6HeCeHbl UMEHEHUs],
ecmynarwue 8 CUly NO UCMEYeHUU COPOKA NAmuU OHell nocie OHs OQPUYUATLHO20 ONYOIUKOBAHUSI
Hazeanno2o DedepanvHozo 3aKoHa

Cm. mekcm HAUMEHOBaHUs 8 NPeOdblOyuel peoaKyuu
Crarps 18. [IpaBa notpedurens npu oOHapy>KEHHH B TOBApE HEAOCTATKOB
TAPAHT:

CM. DHUMKIIONE 1NN, IO3UIIMU BBICIINX CYAOB U APYTHe KOMMEHTApUU K CTaThe 18 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deodepanvuvim  3axonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm [ 6Hecenbl uzmeHeHUs],
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmuU OHell nocie OHs OQPUYUATLHO20 ONYOIUKOBAHUSI
Hazeanno2o DedepanvHo2o 3aKoOHa

Cm. mexkcm nywkma 6 npedvloyujeli peoaxyuu

1. IToTpebuTens B ciydae oOHApYKEHHsSI B TOBape HEIOCTATKOB, €CJIM OHU HE OBLIM OTOBOPEHBI
IPOJIaBLIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpeOOBaTh 3aMEHBI Ha TOBApP ITOU Ke MapKH (ITHX K€ MOJCIHU U (WJIN) apTHKYJIA);

noTpe0oBaTh 3aMEHBI HA TAKOW e TOBap APYroi Mapku (MOJAEIH, apTUKYJa) C COOTBETCTBYIOLIUM
repepacyeToM MOKYIMHOM IIEHBI;

noTpedoBaTh COPa3MEPHOI0 YMEHBIIIEHUS MIOKYITHOM LIEHBI;

noTpeboBaTh HE3aMEUIMTEILHOr0 0e3BO3ME3HOr0 YCTPAaHEHHUs HEAOCTaTKOB TOBapa WIH
BO3MEILIEHHsI PACXO0/I0B HA MX HCIIPABIICHHE MOTPEOUTENIEM MU TPETHUM JIUIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOroBOpa KYIUIM-TIPOJAXH W MOTpeOOoBaTh BO3BpaTa YIUIAu€HHOH 3a
ToBap cymMMmbl. Ilo TpeGoBaHMIO TpoJaBlia W 3a €ro CUET MOTPEOUTENb JOIDKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMH.

I[Ipu »TOM moOTpeOUTENH BOpaBe MOTPEOOBATh TAKXKE IIOJHOTO BO3MELIECHHS YOBITKOB,
NPUYMHEHHBIX €My BCIIEJICTBHE NPOJaKM TOBapa HEHAJUIEKAIIET0 KadyecTBa. Y OBITKM BO3MEIIAIOTCS B
CPOKHM, YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JJIsl YJOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHHM
noTpeOuTersI.

B oTHOmIEHHMM TEXHMYECKH CIIOKHOTO TOBapa MOTpeOHTeNb B ciaydae OOHApyKEHHs B HEM
HEJOCTAaTKOB BIpPaBe OTKA3aThCS OT MCIIOJIHEHHUS J0roBOpa KYIUIM-TIPOAaKW M TMOTpeOoBaTh BO3BpaTa
yIIJIau€HHOMU 32 TaKOW TOBAp CYMMBI JINOO MPEIbSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp TOM K€ MapKH
(Momenu, apTUKyJia) WJIM Ha TaKOH K€ TOBap IPYroil Mapku (MOIEIH, apTHUKYIa) C COOTBETCTBYIOIIMM
nepepacueToM MOKYMHON LEeHbl B TeUEHHE MATHAALATH THEW cO IHS Mepeladyd MOTPEOHTENI0 TaKoro
ToBapa. [lo ucTeueHun 3TOro cpoka yka3aHHbIE TPeOOBaHUS IMOIJIEkKAT yIOBJIETBOPEHHUIO B OJHOM U3
CJICIYIOIINX CITy4aeB:

oOHapy»XeHHEe CYIIECTBEHHOTO HeI0CTaTKa TOBapa;

HapyILICHHE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHUs HEJJOCTATKOB TOBAPA;

HEBO3MOKHOCTbh HCIIOJB30BaHUS TOBapa B TEUEHHE KaXJOro Troja TapaHTHUMHOIO CpoKa B
COBOKYIHOCTH 0Oojiee 4eM TpHUAUaTh THEH BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHHs! €ro pa3inYHbIX
HEJOCTaTKOB.

[lepeueHb TEXHUYECKH CIIOKHBIX TOBapoB yrBepxkaaerca IIpasurensctBoM Poccuiickoin
denepanuu.

Wudopmarus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs:

Cm. mexcm nyHkma 6 npeovloyuje peoakyuu
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2. TpebGoBanus, yka3aHHble B IyHKTE€ | HACTOSIIEH CTaThbU, NPEIBSABIAIOTCS NOTpPEeOUTENIEM
npofaBly JUOO  YHNOJHOMOYEHHOW OpraHu3alud WM yINOJHOMOYEHHOMY HWHIAUBUAYaTbHOMY
IpEIITPUHUMATENIO.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvuvim  3axonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm 3 6HeceHbl UIMEHeHUs],
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmuU OHell nocie OHs OQPUYUATLHO20 ONYOIUKOBAHUSI
Hazeanno2o DedepanvHo2o 3aKoOHa

Cm. mexkcm nywkma 6 npedvloyujeli peoaxyuu
3. [TorpeOuTens BIpaBe MpeabIBUTH TPEOOBAHMS, YKa3aHHBIC B a03a1ax BTOPOM H IATOM ITyHKTa |
HACTOAIIEH CTaThW, W3TOTOBHUTENIO, VYIIOJHOMOYECHHON OpraHW3alil WIH  YIOJHOMOYCHHOMY
WHIMBUIYIEHOMY TPEATNPUHUMATEITI0, UMIIOPTEPY.
Bwmecto mpenbsiBieHUsT 3TUX TpeOOBaHUN MOTPEOUTENh BIPABE BO3BPATUTH H3TOTOBUTEIIO HIU
UMIIOPTEPY TOBAp HEHAUISKAIIETO KauecTBa U OTPeOOBaTh BO3BpaTa YIUIAYEHHOW 32 HETO CyMMBI.

Wndopmarus 06 H3MEHEHUSX:

Cmamws 18 dononnena nynkmom 3.1 ¢ 1 okmsaops 2026 . - Dedepanvhviii 3axon om 31 urons 2025 e.
Ne 290-D3

Cm. 6yoywyro pedaxyuio
4. Ytparun cuiy.

Wndopmarus 06 H3MEHEHHSX:
Cm. mexkcm nynkma 4

Deoepanvuvim  3axonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm 5 6HeceHbl uUIMeHeHUs],
scmynarwue 8 CUly NO UCMEYeHUU COPOKA NAmuU OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUSI
Hazeanno2o DedepanvHo2o 3aKOHA

Cm. mexkcm nywkma 6 npeovloyujeli peoaxyuu
5. OtcyrcTBHE y TOTPEOUTENST KAacCOBOTO HIIM TOBApHOTO YeKa JHOO HMHOTO JIOKyMEHTA,
YIOCTOBEpSIOMUX (PAKT M yCIOBUS TIOKYIIKH TOBapa, HE SBISIETCS OCHOBAaHHMEM Ui OTKaza B
YIIOBJIETBOPEHHUHU €0 TPEOOBAHUH.
TAPAHT:

B cootBerctBun co cratheit 493 'K PO orcyrcTBue y MOTpeOUTENs YKa3aHHBIX JOKYMEHTOB HE
JUIIAET €r0 BO3MOXKHOCTHU CCHUIATHCS HA CBHUJICTEIBCKUE IMOKA3aHHS B MOATBEPKICHUE 3aKITIOYCHUS
JI0TOBOpa

[IpomaBery  (M3roTOBUTENH),  YHNOJHOMOYEHHAs  OpraHW3alus  WIX  YIOJHOMOYCHHBIN
WHAUBUAYAJIbHBIN NpeanpUHUMaTelb, UMIIOPTEp OOS3aHbI MPUHATH TOBAp HEHAIJIEXkKAIIEro KauecTBa y
noTpeOuTens U B ciydyae HEOOXOJMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens Bmpase
y4acTBOBAaTh B MPOBEPKE KauecTBa TOBapa.

B cnyuae cropa o mpu4YMHAaX BO3HUKHOBEHHUS HEJOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEINb),
YIIOJTHOMOYEHHAs OpTaHU3allysl WIK YIOJHOMOYEHHBIM MHAMBUAYaAJIbHBIN NpeInpUHUMATEIb, UMIOPTED
00s13aHBl TPOBECTH HKCIEPTHU3y TOBapa 3a CBOM cuUeT. ODKCIEepTU3a ToBapa MPOBOIUTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThbsimu 20, 21 m 22 Hacrogiiero 3akoHa IJis YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuii norpedutens. Ilorpedurens BrpaBe MPUCYTCTBOBATH PU MPOBEIACHUN SKCIIEPTU3bI TOBAPA U
B CJIy4ae HECOorjacHs ¢ ee pe3ybTaTaMU OCIIOPUTDH 3aKII0YEHHNE TaKOM SKCIEPTU3bI B CyAOHOM MOPSIIKE.

Ecnu B pe3yibrare 9KCIEepTU3bl TOBapa YCTAHOBIJICHO, YTO €r0 HEJOCTATKH BO3HUKIIM BCJIEIICTBHE
00CTOSATENHCTB, 32 KOTOPBIC HE OTBEYAET IpojiaBel] (M3rOTOBHUTEINb), MOTPEOUTENh 00s3aH BO3MECTHTH
POJABIYy (M3TOTOBHUTENIO), YIIOJTHOMOUYEHHOW OpraHM3aIMK WM YIIOJHOMOYEHHOMY WHIWUBUAYATHLHOMY
OpeIpUHUMATENI0, HMIIOPTEPY pacXoAbl Ha IPOBENEHUE ODKCHEPTH3bl, a TaKXKE CBS3aHHbIE C €€
IPOBEICHUEM PACcX0/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 Hecenbl usMeHeHUs.
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Cm. mexkcm nywkma 6 npeovloyujeli peoaxkyuu

6. IlpomaBenr (M3rOTOBUTENB), VYIOJHOMOYCHHAs OpraHU3aIUs WA  YIOJHOMOYCHHBIN
WHJUBUIYAJIbHBIA TpEANpPUHUMATENb, UMIOPTEP OTBEYAET 3a HEJAOCTATKM TOBapa, Ha KOTOPBIM He
YCTaHOBJIEH TapaHTUUHBIA CPOK, €CIM MOTPEOUTENh AOKAXKET, YTO OHM BO3HUKIM A0 MEepeJadyd ToBapa
NOTPEOUTEIIO WK IO MPUIMHAM, BO3HUKIITUM JI0 3TOTO MOMEHTA.

B oTHOmeHnn TOBapa, Ha KOTOPBIM YCTAaHOBJICH TapaHTHHHBIM CPOK, MpoAaBel] (M3rOTOBHUTEID),
YIOJIHOMOYEHHAs] OpraHu3alvs WIK YIOJHOMOUYECHHBIH MHANUBUAYAJIbHBIN MpEAITPUHUMATENb, UMIIOPTEP
OTBEUaeT 3a HEIOCTaTKH TOBapa, €CIM HE JOKaKET, YTO OHM BO3HHUKJIM IOCIE Mepelayd ToBapa
MOTPEOUTENIO0 BCIEACTBHE HApYyHICHWs TOTpeOUTENeM TpPaBUI HCIOIb30BAaHUS, XPAHEHHS WU
TPAHCIOPTUPOBKHU TOBAPA, JEMCTBUN TPETHUX JIUI UM HENPEOIOTUMOMN CUJTTBI.

Wndopmarus 06 H3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodicen 6 HO8ouU peoaKyuu

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu

7. JocTtaBka KpymHOrabapuTHOrO TOBapa U ToBapa BECOM 0oJiee MATH KUIOrPaMMOB Ul pEMOHTA,
VIIGHKH, 3aMeHbl W (WJIM) BO3BpAT HMX TOTPEOMTENIO OCYMIECTBISIOTCS CHJIAMH M 3a CYET MPOaBIia
(M3roTOBUTENS,  YNOJHOMOUYEHHOM  OpraHM3aliil WM  yIOJHOMOYEHHOTO  HWHAMBHIYaJbHOTO
NpeNpUHIMATEINS, UMIIOpTepa). B ciryyae HEMCIIOTHEHUS JaHHOW 00SI3aHHOCTH, a TAKXKE TIPU OTCYTCTBHH
npojaBla (M3rOTOBUTEINS, YIMOJIHOMOYEHHOH OpraHu3ali WM YIIOJIHOMOYEHHOTO HWHIMBUAYAJIBHOTO
MpeANPUHUMATEIIS, UMIIOPTEPA) B MECTE HAXOXKICHUS TIOTPEOUTEISI TOCTaBKa U (MIJIM) BO3BpAT YKa3aHHBIX
TOBApOB MOT'YT OCYILECTBIATHCA morpedutenem. Ilpu 3ToM npojasen (M3rOTOBUTENb, YHOTHOMOYEHHAS
OpraHu3anisi WIH YIOJHOMOYEHHBIH WHAWBHIYaJbHBIH MpEeINpUHUMATENb, WMIIOPTEP) O0Os3aH
BO3MECTUTH MOTPEOUTEITIO PACXO/IbI, CBSI3aHHBIE C JOCTABKON M (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Crartbs 19. Cpoku npeabsBieHUs NOTpeOUTEIeM TpeOOBaHUI B OTHOIIEHUH HEJJOCTATKOB TOBapa
TAPAHT:

Cwm. 9HHI/IKHOHCZ{I/II/I, MO3UIMHU BBICHIUX CYAOB U APYI'H€ KOMMCHTAPUHU K CTAThHC 19 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl usmeHenus:

Cm. mexkcm nywkma 8 npeovloyujeli peoaxyuu

1. TloTpeburenp BOpaBe MNPEABIBUTH MPELyCMOTPEHHbIE cTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K NPOAABLY (M3FOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3allud WIM YHOJHOMOYEHHOMY
VMHAMBUAYAJIbHOMY NPEIIPUHUMATENI0, UMIOPTEPY) B OTHOLIEHMM HENOCTATKOB TOBapa, €CIM OHU
oOHapy’KeHbl B TEUCHUE T'APAHTUIHHOTO CPOKA WM CPOKA TOJAHOCTH.

B oTHOmIEHNM TOBapoOB, HA KOTOPBIE TAPAHTUIHBIE CPOKM WJIM CPOKH FOJHOCTH HE YCTAHOBIIECHBI,
NOTpeOUTENh BIpaBe NPEIbSIBUTh YKa3aHHbIE TPEOOBaHMs, €CIM HEAOCTATKH TOBApOB OOHApYXKEHbI B
pa3yMHBIN CpPOK, HO B Mpejenax ABYX JIET CO JHS Mepeladyd WX MOTpeOHTeNto, eciau Oojiee UIUTENbHbIE
CPOKH HE YCTaHOBJIEHbI 3aKOHOM MJIM JOTOBOPOM.

Wndopmarus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs:

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu

2. lapanTuitHBIl CPOK TOBApPA, a TAKXKE CPOK €T0 CIIY>KOBI MCUUCIIACTCS CO JHS IMepenadd ToBapa
MOTPeOUTEITI0, €CTTM MHOE HE TTPEAYCMOTPEHO T0TroBOpoM. Eciiu IeHb nepenauu yCTaHOBUTH HEBO3MOJKHO,
3TH CPOKH MCUUCISIOTCS CO JHSI U3TOTOBJICHUS TOBApa.

Jnst ce30HHBIX TOBapoB (0OYBH, OACKIBI M TPOYUX) ITH CPOKH HCUYUCISAIOTCS C MOMEHTA
HACTYIUIEHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUSI KOTOPOTO OINPEIEISIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Dexepanuu UCXOAs W3 KIMMATHYECKUX YCIOBHH MeCTa HaXOXKICHUS
notpeOuTenei.

[Ipu mpoxake TOoBapoB Mo 00Opasiam, Mo MOYTe, a TAKKE B CIIydasx, €CJTU MOMEHT 3aKITIOYCHUS
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JIOTOBOpa KYIUTU-TIPOJIAYKK M MOMEHT Tepeayd ToBapa MOTPEOUTENI0 HE COBMANAIOT, 3TH CPOKHU
UCUMCIISIIOTCA CO JHS JOCTaBKM ToBapa moTpebutento. Eciau morpedurtens JHIIEH BO3MOXHOCTH
UCIIOJIb30BAaTh TOBAp BCJCICTBUE OOCTOSTENBCTB, 3aBUCAINIUMX OT TMPOJAaBHa (B YAaCTHOCTH, TOBAp
HY)KJaeTcs B CHEIHaJbHON YCTAaHOBKE, MOJKIIOYEHUH WIM COOpKe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET N0 YCTPAHCHHUS IMPOJABIIOM TAKUX OOCTOSATENbCTB. ECIM JeHb JTOCTaBKH,
YCTaHOBKM, TOAKIIOYEHHS, COOpPKHM TOBapa, yCTpaHEHMs 3aBUCALIMX OT MPOAaBIa OOCTOSATENHCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIIOJIB30BaTh TOBAp [0 HA3HAYCHHUIO, OMPEICIUTh
HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS CO JHS 3aKII0YEHHSI I0TOBOpa KYIUTHU-IIPOIAKH.

Cpok roiHOCTH TOBapa OMPEIEseTCs IEPUOIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TE€YeHHE KOTOPOTO OH IMPUTOJIEH K UCTIOJIb30BaHUIO, WIIN JaTOH, 10 HACTYIIEHUS! KOTOPOM TOBap MPUTOJIeH
K UCTIOJIb30BAHHUIO.

[TponomKUTENPHOCTh CpOKa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATh  00sI3aTENIbHBIM
TpeOOBaHUSAM K OE30MACHOCTH TOBApA.

Hndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.

Cm. mexkcm nywkma 6 npeovloyujeli peoaxkyuu

3. lNapanTuiiable CPOKU MOTYT yCTAaHABIMBATHCS HA KOMIUIEKTYIOIIUE U3/IE€IHsI U COCTaBHbIE YacTH
OCHOBHOT'O TOBapa. ['apaHTUITHbIE CPOKM HA KOMIUICKTYIOIINE U3EIHS U COCTaBHBIE YACTHU MCUMCIISIOTCS
B TOM K€ MOPSAJIKE, YTO U TAPAHTUMHBIN CPOK HA OCHOBHOM TOBap.

lapantuiiHple CpPOKM Ha KOMIUIEKTYIOIIME H3JENHUS W COCTAaBHbIE YAaCTH TOBapa CUHUTAIOTCA
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE HM3IeJIie, €ClIi MHOE HE YCTaHOBJIEHO JOroBopoM. B ciyuae,
€CIM Ha KOMIUIEKTYIOIIEE M3EIMEe U COCTaBHYIO YacTh TOBAapa B JIOTOBOPE YCTAaHOBJIEH TrapaHTUUHBIN
CPOK MEHbLIEH MPOJOKUTEIBHOCTH, YeM TapaHTUHHBIN CPOK HA OCHOBHOE U3/I€NUE, TOTPEOUTENb BIIpaBe
NpeIbsIBUTh TPEOOBaHUS, CBS3aHHBIC C HEIOCTATKAMHM KOMIUICKTYIOMIETO M3JETUS U COCTAaBHOW YacTH
TOBapa, MpU UX OOHAPYXEHHH B TEYEHHE TapaHTUMHOIO CpOKa Ha OCHOBHOE H3JENHe, €CIM MHOE He
IPEyCMOTPEHO 10TOBOPOM.

Ecnrm  Ha  KOMIUIEKTylOmIee  W3JACNME  YCTAHOBJICH  TapaHTUWHBIA  CPOK  OoJbIIei
MPOJOKUTEILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTPEOHUTENh BIpPABE NPEIbSIBUTH
TpeOOBaHUS B OTHOILIEHUU HEJAOCTATKOB TOBapa MpH YCIOBUU, YTO HEJTOCTATKU KOMIUIEKTYIOIIETO U3eNns
oOHapy»XeHbl B TEUCHUE TAPAHTUIMHOTO CPOKA Ha ATO M3JETHe, He3aBHCHUMO OT MCTCUCHHS TapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoxku, yka3zaHHBIC B HACTOSIICH CTaThe, TOBOASTCS O CBEJCHUS MOTpeOuTeNs B uH(popmarmu o
TOBape, MPEIOCTABIAEMOI TOTPEOUTENTIO B COOTBETCTBUH €O cTaThell 10 HacTosmero 3akoHa.

Wndopmarus 06 H3MEHEHUSX:

Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamws 19 0ononnena nynkmom 5
5. B ciydasax, korga npeayCMOTPEHHBIM JOrOBOPOM TapaHTUMHBIA CPOK COCTaBIIIET MEHEE JBYX
JeT W HEJOCTaTKH ToBapa OOHAPYKEHbI MOTPEOMTENEM IO HCTEYCHUHM TapaHTUHHOIO CpOKa, HO B
npezenax JByX JeT, MOTpeOUTeNlb BIpaBe MNPEAbSBUTh NPOJAABLY (M3TOTOBHUTENIO) TpeOOBaHMUSA,
IIPElyCMOTPEHHBIE cTaThell |8 HacTosImero 3akoHa, ey JOKAXKET, YTO HEJOCTaTKH TOBApa BO3HUKIIH 10
€ro nepenadr NOoTPEOUTENIO HITH 110 IPUYWHAM, BO3HUKIIIKUM 0 3TOTO MOMEHTA.

Hndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 uznodicer 8 H0BOU pedaryuu

Cm. mexkcm nywkma 6 npeovloyujeli peoaxyuu
6. B ciydae BBISBIEHUS CYNIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIPABE MPEIbSIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYECHHOW  OpraHM3alMyd  WIH  YIOJHOMOYCHHOMY  WHAMBHIYaJTbHOMY
OpeIpPUHIMATENI0, UMIOPTEpY) TpeOoBaHME O OE3BO3ME3JHOM YCTPAHCHHH TaKHX HEIOCTAaTKOB, €CIU
JOKXXET, YTO OHU BOZHUKIIM JIO TIEpEIavyy TOBapa MOTPEOUTEIIO WX MO MPHYUHAM, BOZHUKIINM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIBSIBICHO, €CIM HEIOCTATKH TOBapa OOHAPYKEHBI 10
UCTEYCHHH JIBYX JIET CO JHsI TIepeaadn TOBapa MOTPEOUTEINI0, B TCUCHHE YCTAHOBJICHHOTO HAa TOBAp CPOKa
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CIY’)KOBI WJIM B TEUEHHUE JECSTU JIET CO JIHS IMepeJadd ToBapa MOTPEOUTENIO B Cllyuyae HEYCTaHOBJICHHUS
cpoka ciyx0bl. Ecnu ykazanHoe TpeOOBaHME HE YJOBJIETBOPEHO B T€UEHHUE ABAALIATH JTHEH CO JHS €ro
OpeIbABICHUS MOTpeOUTENeM WiIM OOHApY)KEHHBIH MM HEJIOCTATOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
NOTPEOUTENH TI0 CBOEMY BbIOODPY BIIPaBe MPEAbIBUTH U3TOTOBUTENIO (YIOJTHOMOYEHHON OpraHU3aliy iU
YIOJHOMOYEHHOMY WHJMBHUIYaJbHOMY IpPEANPUHUMATEN0, HMIIOPTEPY) HHBIE MPELYCMOTPEHHbBIE
nyHKTOM 3 crareu 18 HacTosimiero 3akoHa TpeOOBAaHWUS WM BO3BPATUTh TOBAP HW3TOTOBUTEIIO
(ynOHHOMO‘IGHHOfI opraHu3anvi WJIrd YHOOJHOMOYCHHOMY HWHIAWBHUAYAJIbHOMY MNPCANPUHUMATCIILO,
UMIIOPTEPY) U MOTPEOOBATH BO3BpaTa YIUIAYEHHOM JEHEKHON CYMMBI.

Hntopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue HeceHbl USMEHEHUS

CMm. mekcm HAUMEHOBAHUS CIMAmMbU 8 NPedblOYUlell peoaKyuu
Crarbs 20. YcTpaHeHHE HEIOCTATKOB TOBapa W3TOTOBUTENEM (IPOJABIIOM, YIOJIHOMOYCHHOM
opraHm.auHei/'I 50)0%0 YIIOJJHOMOYCHHBIM HUHAWBUAYAJIbHBIM npecaAnpruHUMaTeIICM,
UMITOPTEPOM)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyTHe KOMMEHTapHuH K ctatbe 20 HacTosALIero 3akoHa

Wndopmarus 06 M3MEHEHUSX:

Deodepanvrvim 3akonom om 25 oxmsops 2007 o. N 234-D3 nyukm 1 uznogicen 6 HOB80U pedarkyul,
ecmynarowell 8 CUIy No UCMeYeHUU COPOKA NAmuU OHell nocie OHs OQPUYUATLHO20 ONYOIUKOBAHUSI
Hazeanno2o PedepanrbHo20 3aKOHA

Cm. mexkcm nywkma 6 npeovloyujeli peoaxkyuu

1. Ecu cpok ycTpaHeHHs HEIOCTATKOB TOBapa HE ONpeIelieH B MUChbMEHHOH (hopMe COTIaleHueM
CTOPOH, 3TH HEJIOCTATKHU IOJDKHBI OBITh YCTPaHEHBI HM3TOTOBHTENEM (IPOJABIIOM, YIIOTHOMOYECHHOM
OpraHM3aleil WM  YNOJHOMOYEHHBIM  HWHAMBUAYAJIBHBIM  MpPEJIpUHHUMATEIEM, HMIIOPTEPOM)
HE3aMEeJIUTEIHbHO, TO €CTh B MUHUMAJBHBIA CPOK, OOBEKTHUBHO HEOOXOMUMBIN JUISI UX YCTPAaHECHHS C
yueToM OOBIUHO TpHUMEHseMoro crocoba. Cpok ycTpaHeHHs] HEJAOCTaTKOB TOBapa, ONpeJeNseMblil B
MUCHEMEHHOU (hOpME COTIameHueM CTOPOH, HE MOKET MPEBBIIIATH COPOK IATH THEH.

B cnyuae, ecnu Bo BpeMs YCTpaHEHHUsI HEJOCTaTKOB TOBapa CTaHET OUYEBHIHBIM, UTO OHU HE OyIyT
YCTPAaHEHbl B OMNPEJEICHHBIM COTJIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIOUUTH COTJIAIICHUE O
HOBOM CPOKE YCTpaHEHHUS HEJOCTaTKoB ToBapa. IIpu 3ToM OTCYTCTBHE HEOOXOAMMBIX ISl YCTpaHEHUs
HEJOCTAaTKOB TOBapa 3alacHBIX YacTed (Jerasneil, MaTepranoB), 0OOPYJIOBAHHS WU TOJIOOHBIC TPUINHBI
HE SBJIAIOTCSI OCHOBAHUEM [Tl 3aKJIFOUEHHUS! COTJIAIICHHUS O TaKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT
OTBETCTBEHHOCTH 3a HAPYILIEHUE CPOKA, OMPEIECICHHOTO COrJIallleHUeM CTOPOH MEePBOHAYATIBHO.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim  3axonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm 2 6HeceHbl UIMEHeHUs],
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmuU OHell nocie OHs OQPUYUATLHO20 ONYOIUKOBAHUSI
Hazeanno2o PedepanrbHo20 3aKOHA

Cm. mexkcm nywkma 6 npeovloyujeli peoaxyuu

2. B OTHOWmIEHHH TOBapOB JUIUTEIHHOTO TIOJH30BAHUS W3TOTOBUTENh, MpOJABEN JHOO
YIIOJTHOMOYCHHAs OpraHW3allusl WIM YIOJTHOMOYECHHBIH WHIWBHIYaIbHBIA MPEANPUHUMATENb 00s3aHbBI
NpU TPEIBSIBICHUU MOTPEOUTENIeM YyKa3aHHOTO TpeOOBaHMS B TPEXIHEBHBIH CPOK OE3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTEIIO HA TIEPUO PEMOHTA TOBAP AJTUTEIBHOTO MOIh30BaHUS, 00IaIaf0IMNN STUMU
K€ OCHOBHBIMH TOTPEOUTEIHCKIMH CBOMCTBAaMH, 00ECIICUUB JIOCTaBKY 3a CBOW cueT. [lepeueHp ToBapoB
JUTUTETTFHOTO TOJIb30BaHMUsI, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIPOCTPAHSIETCS, YCTAHABIUBACTCS
IIpaButenscTBOM Poccuiickoit @enepanuu.

Wndopmarus 06 H3MEHEHUSX:

Deodepanvnvim  3akonom om 25 oxmabpa 2007 e. N 234-D3 6 nynkm 3 @Hecenbl UIMEHEHUS,
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gcmynarowue 6 Culy Nno UcmedeHuu COpoKa NAmu OHel nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu

3. B caywyae ycTpaHeHHUs HEIOCTAaTKOB TOBapa TapaHTUMHBIA CPOK Ha HEro MPOJAJIEBAETCS Ha
[epuoJl, B TE€YEHUE KOTOPOrOo TOBApP HE HCMONb30BAJICA. YKa3aHHBIA MEPHOJ HCUMUCISIETCS CO JHSA
oOpamieHus: moTpeduTenst ¢ TpeboBaHMEM 00 YCTpaHEHHMH HEJOCTaTKOB TOBapa IO JHS BBIJAYW €ro IO
OKOHYaHMU peMoHTa. [Ipu BblAade ToBapa U3roToBUTENb (MPOJABEL, YIOJTHOMOUYEHHAs OpraHU3alusl WK
YIOJIHOMOYEHHBIA WHAWBUAYAIBHBIA MPEeIIPUHUMATENb, UMIOPTEP) 00513aH NPEJOCTABUTH B TUCHMEHHOM
dbopme moTpeduTento mHGOpPMAIMIO O JaTe OoOpaleHus NoTpeduTens ¢ TpeOoBaHWEM 00 yCTpaHCHHH
OoOHapy>KEHHBIX UM HEIOCTAaTKOB TOBapa, O JaTe Mepelayd ToBapa MOTpeOUTeNneM s YCTpaHECHHUs
HEJIOCTaTKOB TOBapa, O JaTe YCTPAaHEHMs HEJOCTAaTKOB TOBapa C MX ONHMCAHUEM, 00 MCIOJIb30BaHHBIX
3amacHbIX YacTaX (JeTansx, MaTepualax) M O JaTe BbLIaYM TOBapa MOTPEOUTENI0 MO0 OKOHYAHUH
YCTpaHEHUs HEJOCTAaTKOB TOBApa.

Wndopmarus 06 H3MEHEHUSX:
Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 4 uznodrcen 6 Ho8ou peoaKyuu

Cm. mexcm nyHkma 6 npeovioyujei peoakyuu
4. Ilpu ycTpaHEHUH HEAOCTATKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIETO M3JENIUs WUIIH
COCTaBHOM 4YacTH OCHOBHOI'O M3J€NUs, Ha KOTOPbIE YCTAHOBJIEHBI TIapaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE W3/I€JME WIM COCTAaBHYK) YacTh OCHOBHOI'O M3JENNs YCTaHaBIMBAETCS IapaHTUIHBIN
CPOK TOW K€ MPOJOJIKMTENIBHOCTH, YTO M HAa 3aMEHEHHbIE KOMIUIEKTYIOIIEE HM3/AEIHE WIN COCTABHYIO
4acTb OCHOBHOTO U3[IENHS, €CIIM MHOE HE IPEIYCMOTPEHO AOIOBOPOM, U FapaHTUNHBIA CPOK MUCUUCIISAETCS
CO JHS BbIIa4M NOTPEOUTEIIO 3TOTO TOBapa 110 OKOHYaHUH PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHaJIEXKAIIETO KauyeCcTBa
TAPAHT:

CM. DHUUMKIIONE 1NN, IO3UIIMU BBICIINX CYAOB U APYTHe KOMMEHTApUU K cTaThe 21 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

DedepanvHvim  3akoHom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl u3mMeHeHus,
scmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmuU OHell nocie OHs OQPUYUATLHO20 ONYOIUKOBAHUSI
Hazeanno2o PedepanrbHo20 3aKOHA

Cm. mexkcm nywkma 6 npeovloyujeli peoaxkyuu

1. B cnyuae oOHapyxeHHsl HOTpeOUTEIeM HEIOCTATKOB TOBapa U MpEeAbsBICHUs TPeOOBAaHUS O €T
3aMeHe  IpojaBel]  (M3rOTOBUTEb,  YINOJIHOMOYEHHAs  OpraHM3alus WIM  YIOJHOMOYEHHBIN
VMHAUBUAYAJIbHBIN IpeIIpUHUMATEb, UMIOPTEp) 00s3aH 3aMEHUTH TaKOI TOBAap B T€UEHHE CEMH JHEU CO
JIHSI TIPEIIbSIBICHUS] YKA3aHHOTO TpeOOoBaHMs MOTpeOuTeNeM, a Mpu HEOOXOJUMOCTH JONMOIHUTEIbHOM
MPOBEPKU KauecTBa TaKOTO TOBapa MPOAAaBIOM (M3TOTOBUTEIEM, YHOJTHOMOYEHHOW OpraHHu3alueil win
YIOJTHOMOYEHHBIM MHJUBUYaJIbHBIM MIPEANPUHUMATEIIEM, UMIIOPTEPOM) - B TEUEHHUE BAILATH JHEN CO
JTHS TIPEIbSIBIICHNS YKa3aHHOTO TPEOOBAHUS.

Ecin y mnpomaBua (M3roTOBUTEINS, YHNOJHOMOYEHHOW OpraHM3allMM WIH YIOJHOMOYEHHOTO
WHAMBUAYAIBHOTO TMpEANpPUHUMATENs, UMIIOpPTEpa) B MOMEHT NpPEIbsBICHUS TpPeOOBaHHS OTCYTCTBYET
HEOOXOIMMBIA JUIsI 3aMEHBl TOBap, 3aMeHa JOJDKHA ObITh NpPOBEACHA B TEUCHHE MecsAla €O JHS
MPEIbABICHHS TAKOTO TpeOOBaHMUS.

B paiionax Kpaiinero CeBepa U mpHpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENS O
3aMEHE TOBapa IMOJICKHUT YAOBIETBOPEHHUIO IO €ro 3asBICHUIO B CPOK, HEOOXOAUMBIN ISl OYepeaHON
JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TH pPalOHBI, B Cllydae OTCYTCTBMs y IpojaBua (M3rOTOBUTEIS,
VIIOJHOMOYEHHON  OpraHu3alMd Wi YIOJHOMOYEHHOTO  HMHJMBUIYaJbHOTO MpEeANpUHUMATENS,
UMIIOpTEpa) HEOOXOIMMOTO JIJIs 3aMEHBI TOBapa Ha JCHb MPEIbIBICHHUS YKa3aHHOTO TPEOOBAHMS.

Ecnu s 3amensl ToBapa Tpedyercs Oojiee ceMu JHEH, Mo TpeOOBaHUIO MOTPEOUTENS MPOIABEI]
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(m3rotoBuTeNs MO0  YIOJHOMOYEHHAs OpraHM3alUs WIM YINOJHOMOYEHHBIH WHAMBUIYATbHbIA
npearprUHUMAaTeb) B TEUCHHE TPEX AHEW co JHs MpeAbsBIICHUs TpeOOBaHHS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO TPENOCTAaBUTh IMOTPEOUTENI0O BO BPEMEHHOE IOJIb30BAHHE HA IEPUOJ] 3aMEHbI TOBap
JUINTETILHOTO T0JIb30BaHUsI, OOJaJalomUi 3TUMU K€ OCHOBHBIMU TMOTPEOUTEIHCKUMHU CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOM cYeT. DTO NPaBWIIO HE PACHPOCTPAHAETCS HA TOBApHI, NepeuyeHb
KOTOPBIX ONPENEIAECTCS B COOTBETCTBUU € IMYHKTOM 2 cTaThy 20 HACTOAIIETO 3aKOHA.

2. ToBap HeHaIeKAIETO KayecTBa JODKEH ObITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, He
OBIBIIIMIA B YTOTPEOJICHUHU.

IIpu 3ameHe ToBapa TAapaHTUMHBIA CPOK MCUMCIAETCS 3aHOBO CO JHsS IepeJadd ToBapa
MOTPEOUTEITIO.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvruvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 22 6necenvbl uzMeHeHUsl,
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmuU OHell nocie OHs OQPUYUATLHO20 ONYOIUKOBAHUSI
Hazeanno2o PedepanrbHo20 3aKOHA

Cm. mexkcm cmamou 8 npeodvloyuell peoaxKyuu
Cratbs 22. Cpoku yIOBJIETBOPEHHS OTICIBHBIX TPEOOBAHUI OTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONE 1NN, IO3UIMU BBICIIUX CYAOB U APYTHE KOMMEHTAPUU K CTaThe 22 HACTOSILEro 3aKOHA
TpeboBanusi moTpeOUTENI O COPa3MEPHOM YMEHBIIEHUH IMOKYITHOW LIEHBI TOBapa, BO3MEIICHUH
pacxoll0OB Ha MHCIPABIEHHE HEIOCTaTKOB TOBapa IOTPEOUTENEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJIau€HHOW 3a TOBap JCHEKHOW CyMMBI, a TakKe TpeOOBaHHE O BO3MEIIECHUH YOBITKOB, MPUYUHEHHBIX
NOTPEOUTEN0  BCJIEACTBHE NPOAAXH TOBapa HEHAUIeKALero KadecTBa JHUOO MNPeAOoCTaBICHUS
HEeHaJuIexamel uHdopMalMu O ToBape, MOJUICKHUT YAOBJIETBOPEHHUIO IPOJABIIOM (M3TOTOBHUTEIEM,
YIOJIHOMOYEHHOW OpraHu3anuedl WM  YHOJHOMOYEHHBIM HHIMBHUIYaJbHBIM IMpEANPUHUMATENEM,
UMIIOPTEPOM) B TEUEHHUE JECITU AHEU CO JHS NPEAbABICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

Wndopmarus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue 6HeceHbl U3MEHEHUS

Cm. mexcm HauMeHO8aHUsL cmambu 8 Npeobloyujell peoakyuu
Crarbsi 23. OTBETCTBEHHOCTh MpoOAaBlla (M3TOTOBUTENS, YIMOJTHOMOYEHHON OpraHU3AINH WM
YIIOJIHOMOYEHHOTO HHAMBHIYaJIbHOTO TMPEANPHUHUMATENS, HMIIOPTEpa) 3a MPOCPOUKY
BBITIOJTHEHHS TpeOOBaHUH MTOTpEeOUTES
TAPAHT:

CM. DHUUMKIIONE NN, IO3UIMU BBICIINMX CYAOB U APYTHE KOMMEHTAPUU K CTaThe 23 HACTOSILEro 3aKOHA

Wndopmarus 06 H3MEHEHUSX:
Ilynkm 1 usmenen c 1 gpespans 2026 2. - @edepanvhsiii 3axon om 28 dexabps 2025 2. Ne 500-D3

Cm. npeovloyuyio peoakyuro

1. 3a HapymeHne nperycMOTpeHHbIX cTaThsaimu 20, 21 u 22 HacToALEro 3aKoHa CPOKOB, a TaKXKe
3a HEBBITIOJIHCHHE (33JIEPKKY BBHITTOTHEHHS ) TPEOOBAHUS TIOTPEOUTENS O TIPEAOCTABICHUHA €My Ha TIEPHO/T
pEMOHTa (3aMEHbl) aHAJOTMYHOIO TOBapa MpoJasel] (M3rOTOBUTEND, YIIOJIHOMOUYEHHAs! OpraHU3alus Win
YIOJIHOMOYEHHBIH MHAMBUIYAIbHbIN MpeINpUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUe HapyIIECHUs,
yIIJIAaYMBAET MOTPEOUTENIO 38 KaKIBIN JIeHb MPOCPOUYKH HEYCTONKY (IIEHI0) B pa3Mepe OJHOTO MpOLEHTa
LICHbI TOBapa.

Eciin nHOE He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKHU (IIEHU), ONIPEJIETIEHHON B COOTBETCTBHH C
HACTOSIILEH CTaTbel, HE MOXKET MpeBbIIIaTh CYMMY, YIUIAYEHHYIO IOTpeOUTENeM 10 JO0TOBOPY
KYIUIM-TIpOJaXu ToBapa. Ecim moanexalmas ymuiare HEYCTOMKa SBHO HECOpa3MEpHa IOCIIEICTBUSAM
HapyleHHUs 0053aTeNbCTBA, CY/l BIIPABE YMEHBIIUTh HEYCTOHKY.
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I_[eHa TOBapa OMPECACIACTCA, UCXOOSd U3 €TI0 LCHBI, CyIJ_[CCTBOBaBH_Ieﬁ B TOM MCCTC, B KOTOPOM
TpeOoBaHHEe TOTpeOUTENS JOJDKHO OBLIO OBITH  YJOBJIETBOPEHO MPOAABIIOM (M3TOTOBUTEIIEM,
ynOHHOMO‘-IGHHOﬁ OpFaHH3aI_[PIeI>'I UKW YOOJHOMOYCHHBIM HWHAUWBHUAYAJIBHBIM MNPCANIPUHHUMATCIICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOIO YAOBJIETBOPEHHUS TaKOTO TPeOOBAaHHSA WU B JCHb BBIHECEHUS
CyneOHOro peleHus, eciiu TpeboBaHue JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B ciryyae HeBBITTOTHEHUST TPeOOBAaHUN TIOTPEOUTENSI B CPOKH, TPEAYCMOTPEHHBIE cTaThsiMu 20 -
22 mHacrosmero 3akoHa, MOTPEOUTENh BIpaBe IO CBOEMY BBIOOPY NpEAbSBUTH HHBIE TPeOOBaHMA,
YCTaHOBJICHHBIE CTaThel |8 HacTodAlero 3akoHa.

Hntopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-d3 3axon Oononmwen cmamveti 23.1,
ecmynarowell 8 CUly No UCMeYeHUU COPOKA NAmuU OHell nocie OHs OQPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanrbHo20 3aKOHA
Crarbs  23.1. IlocnenctBusi HapyuieHHsT TPOJABIOM CpOKa MepeAadyd MpeaBaApUTEIBHO
OIUTAYEHHOTO TOBapa MOTPEOUTETIO
TAPAHT:

CM. DHIMKJIONEANHU, TO3HWIMU BBICIIUX CYAOB M JIpyrue KOMMeHTapuu K crathe 23.1 HacTosiero
3akoHa

1. JloroBop KyIud-mpoJaxH, IpeaycCMaTpUBarOlInil 0053aHHOCTh MOTPEOUTEINsT NpeaBapUTEIHLHO
OIJIATUTH TOBAP, JOJIKEH COJAEPXKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEITIO.

2. B ciyuae, ecinu mpojaaBell, MOJXYYHMBLIMA CYyMMY NpEIBAPUTEIHHON OIUIATHI B ONPEAEICHHOM
JIOTOBOPOM KYIUTU-NIPOJAXXKH pa3Mepe, He UCIOJIHUI 00A3aHHOCTh IO Iepejadye ToBapa MOTPEOUTENIO B
YCTAHOBJICHHBIN TaKUM JI0TOBOPOM CPOK, TOTPEOUTENH IO CBOEMY BBHIOOPY BIpaBe MOTPEOOBATH:

nepeaayr OIIa4eHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHLHON OILUIATHI TOBApa, HE MEPEIaHHOTO MPOJABIIOM.

[Ipy »TOM mOTpeOUTENb BHpaBe NOTPEOOBATh TaKXKE TIOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEACTBHE HApYIICHUS YCTAaHOBJICHHOTO JOTOBOPOM KYIUIU-TIPOJIAXKH CpOKa
nepeaayn NnpeiBapuTeIbHO OIUIAYEHHOTO TOBapa.

3.B cnydae HapymeHUs YCTaHOBJICHHOTO JIOTOBOPOM KYIUIU-TIPOJIAXKHM CpOKa Iepeaadu
IpeBapUTENbHO OIUIAYEHHOIO0 TOBapa HOTPEOUTENI0 MPOAABELl YIJIAYMBAaeT €My 3a KaXKIbld JEHb
IPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IPOIIEHTA CYMMBI IIPEABAPUTEIHHOMN OILUIaThI TOBApA.

Heycroiika (1IeHM) B3BICKMBAETCs CO JHA, KOIJa IO JOTOBOPY KYIUIU-NPOJAKU Nepefada ToBapa
NOTpPEeOUTENIO TOJKHA Oblila OBITH OCYIIECTBIICHA, J0 IHS IMepeladyd TOBapa MOTPEOUTENIO WM JI0 JHS
YJIOBJIETBOPEHUS TPeOOBAaHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIBHO YIIJIAU€HHONH UM CYMMBI.

CymMMa B3BICKQaHHOM MOTpeOuTeNeM HEYCTOHKM (IIeHH) HE MOXKET TMpPEBBIIIATh CYMMY
IpeBapUTEIbHON OIJIaThl TOBApa.

4. TpeboBaHHs MOTpeOUTENS O BO3BpATE YIUIAUEHHOW 32 TOBAp CYMMBI M O IOJIHOM BO3MEIICHUH
yOBITKOB MOJJIEKAT YAOBIETBOPEHUIO IPOAABIIOM B TEUEHHUE JECATH JHEH CO JHS NPEIbABICHUA
COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TpeboBanusi TMOTpPeOUTENSI, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaTbU, HE TMOMJIEkKaT
YIIOBJIETBOPEHHUIO, €CIM MPOJABell JIOKAKET, YTO HapYIIEHHE CPOKOB Iepeiadd IMOTPeOUTENIo
IpeBapUTENbHO OIUIAYEHHOTO TOBapa IMPOM30LLIO BCIEACTBHE HENPEOJI0JIMMON CHIIBI WM TO BUHE
notpeOuTens.

Cratbsi 24. Pacuersl ¢ moTpeOuWTeNneM B ciiydae NMPUOOPETEHHS MM TOBapa HEHAJIekKAIIero
KayecTBa
TAPAHT:

CM. DHUUMKIIONE 1NN, TIO3UIIMU BBICIINX CYAOB U APYTHE KOMMEHTAPUU K CTaThe 24 HACTOSILEro 3aKOHa

Wndopmarus 06 H3MEHEHUSX:
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Deoepanvuvim  3axonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm [ 6Hecenbl uzMeHeHUs],
scmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmuU OHell nocie OHs OQPUYUATLHO20 ONYOIUKOBAHUSI
Hazeanno2o PedepanrbHo20 3aKOHA

Cm. mexkcm nywkma 6 npeovloyujeli peoaxyuu
1. Ilpu 3ameHe TOBapa HEHAJJISKAIIETO KauyeCcTBa Ha TOBAp ATOHM K€ MapKH (3THUX KEe MOJACIU U
(unm) apTUKYyIa) mepepacyeT EeHbI TOBapa He MPOU3BOIUTCS.

Hndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMEHEHUs.

Cm. mexkcm nywkma 6 npeovloyujeli peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJUIEKALIET0 KauecTBa Ha TaKOM ke ToBap APYroil Mapku (MOAENH,
apTUKyJa) B Cllydae, €ClId LIEHa TOBapa, MOJUIeXkKAIlero 3aMeHe, HUXKE LIEHbl TOBapa, NPeJoCTaBIEHHOIO
B3aMe€H, MMOTPEOUTEINb JOJDKEH AOIUIATUTh Pa3HMILYy B IIEHAX; B Cly4yae, €ClU 1I€Ha TOBapa, MO/JIeKaIIero
3aMeHe, BBIIIIE IIEHbI TOBApa, IPEJIOCTaBIEHHOIO B3aMEH, Pa3HUIIA B LIEHAX BHIIAYUBAETCS MOTPEOUTEINIO.
Ilena ToBapa, MOJUIEXKAIIETO 3aMEHE, OIpENeNsIeTcss Ha MOMEHT €ro 3aMeHbl, a eclid TpeOoBaHHE
HOTpeOUTENS HE YIOBJIETBOPEHO MPOAABLIOM, LI€HA 3aMEHAEMOro TOBapa M IIeHa IepeaaBaeMoro B3aMeH
TOBapa ONPEIEIIAIOTC HA MOMEHT BBIHECEHUS CYZOM PELICHUS O 3aMEHE TOBapa.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 3 uznodscen 6 HO8ou peoaKyuu

Cm. mexkcm nywkma 6 npeovloyujeli peoaxyuu
3. B ciydae mpeabsBieHUs mMoTpeduTeneM TpeOOBaHUS O COPA3MEPHOM YMEHBIICHHH MOKYITHOMN
[IEHBbI TOBapa B pacdyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEeAbIBICHUS TOTpedbuTeaeM TpeboBaHMS
00 yIeHKe WIH, €CIU OHO JOOpPOBOJBLHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYIOM pELICHHUS O
COpa3MEPHOM YMEHBILIEHUH MOKYIHOW LEHBI.

Wndopmarus 06 H3MEHEHHSX:
Ilynxkm 4 usmenen c 1 gpespansn 2026 e. - Dedepanvuviii 3axon om 28 dexaobps 2025 2. Ne 500-D3

CMm. npedvloywyro peoakyuio

4. Ilpu Bo3BpaTe TOBapa HEHAAJIEKAIETO KadecTBa MOTPEeOUTENb BIIpaBe TPeOOBATh BO3MEIICHHS
pa3sHMUIBI MEXIYy LEHOM TOBapa, YCTAaHOBJICHHOM IOrOBOPOM, M LIEHOM COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT JO0OPOBOJILHOTO YAOBJIETBOPEHUSI TAaKOTO TPEOOBAHUS WJIH, €CJIM TpeOOBaHUE AOOPOBOJBLHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHHUS.

[Ipu BO3BpaTe TEXHUYECKU CIIOKHOIO TOBapa HEHaJJIeXkalllero KauyecTBa MOTpeOUTENh BIIpaBe
TpeOOBaTh BO3MELICHMUS pa3HHUIBI MEXAYy IIEHOH ToBapa, YCTaHOBJIEHHOW JOTOBOPOM, M IIEHOM
AQHAJIOTMYHOTO MO TEXHUYECKUM WU SKCIUTyaTallMOHHBIM XapaKTePUCTHKaM, O0JIaJaroIlero TaKoW ke
CTETEHBI0 M3HOCA M TOr0 € roja BBIIYCKAa COOTBETCTBYIOLIETO TOBapa Ha MOMEHT J100pPOBOJIEHOTO
YIIOBJIETBOPEHUs] TpeOOBaHUSA WJIM, €ClIM TpeboBaHUE J0OPOBOJIBLHO HE YAOBIETBOPEHO, HA MOMEHT
BbIHECEHUS CyIoM peweHus. [lonokeHuss B 4YacTH ONPENENICHUs TakOoW pa3HMIIbI, YCTAaHOBJICHHbIE
HACTOALIUM ab3alieM, He IPUMEHSIOTCS, €CH MPU 3aKJIIOUEHUHU JOTOBOpa MOTPEOUTENh OblT YMBIIIIIEHHO
BBEJICH MPOJABIOM B 3a0Iy)XICHHE OTHOCHUTEIIbHO TEXHHMUYECKUX M HKCIUTyaTallMOHHBIX XapaKTEPUCTUK,
CTEMEeHH HM3HOCA M TOAa BBIIyCKa TOBapa, YTO MPHUBEIO K MNPUOOpPETEHHIO MOTpeOHUTENeM TOBapa,
XapaKTEepUCTUKU KOTOPOrO CYIIECTBEHHO OTJIMYAIOTCA OT XapaKTepUCTHK, YKa3aHHBIX B JIOTOBOpE
KYIUIU-TIpOJaXu. B TakoMm ciyyae NPUMEHSIOTCS TOJIOKEHHUS, YCTAHOBJIEHHBIE a03aleM TMepBbIM
HAaCTOSLIETO MMYHKTA.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3axkonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 usnodicer 8 080U pedaryuu
Cm. mexkcm nywkma 8 npeovloyujeli peoaxyuu

5. B cinyuyae Bo3Bpara TOBapa HEHaJIEXKAIIEro KauecTBa, MPOJAHHOTO B KPEAWT, MOTPEOUTEIIO
BO3BpAIllaeTCsl yIJIau€HHAs 3a TOBap JEHE)KHas CyMMa B pa3Mepe IMOraieHHOro KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeInTa, a TAKKe BO3MEIAETCS IJ1aTa 3a MPEJOCTABICHUE KPEaUTa.
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Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axkonom om 21 oexkaops 2013 2. N 363-@3 cmamvs 24 oOonoanena nynkmom 6,
scmynarowum 8 cuny c¢ 1 urona 2014 e.

6. B cmyuae Bo3Bpara ToBapa HEHaJIEKAIIETO KayecTBa, MPUOOPETEHHOTO TOTPEOUTENIEM 3a CUET
MOTpeOUTETHLCKOr0 KpeauTa (3aiima), mpoaasel] o0s3aH BO3BPATUTH MOTPEOUTEIIO YIIAYCHHYIO 33 TOBap
JNEHEX)KHYI0 CYMMY, a Tak)K€ BO3MECTUThH YIUIAUE€HHBIC MOTPEOUTENEeM MPOIEHTHl W MHBIC IUIATEXKU TI0
JIOTOBOPY MOTPEOUTETHLCKOTO KpeauTa (3aima).

Crarbs 25. [IpaBo noTpeduTtens Ha 0OMEH TOBapa HaJISKAIIEr0 KauecTBa
TAPAHT:

CM. DHUUKIIONE 1NN, TIO3UIIMU BBICIINX CYAOB U APYTHE KOMMEHTAPUU K CTaThe 25 HACTOSILEro 3aKOHA

Wndopmarus 06 H3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 6Hecenbl usmeHeHus

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu

1. Ilorpebutennp BIpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIN TOBAp HAJJICKAIIET0 KadyecTBa Ha
AQHAJIOTMYHBIA TOBAap y MpOJaBlia, y KOTOPOTo 3TOT TOBap ObUI MpUOOpETEeH, eclii YKa3aHHbIA TOBap He
nojo1en no ¢popme, rabaputam, GacoHy, pacIBETKE, pa3Mepy WIH KOMIUICKTAIHH.

[Torpeburens nMeeT mpaBo Ha OOMEH HENPOJOBOJILCTBEHHOTO TOBapa HAJUIEKalIero KayecTBa B
TEYCHHE YETHIPHAIIATH THEH, HE CUMTAsl THS €r0o TOKYITKHU.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HaAJEXKallero KadecTBa MPOBOJUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B yMOTPEOJICHUU, COXPAaHEHBI €r0 TOBAPHBIA BUJ, MOTPEOUTEIHCKIE CBONCTBA, MIOMOBI,
(dhabpudHbIe SPIIBIKHA, a TAKKE UMEETCS TOBAPHBIN YEK WIJIM KACCOBBIM Y€K JTMOO MHOU MOATBEPIKIAIOIINMA
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE Yy MOTPEOUTENSE TOBAPHOTO YeKa MM KacCOBOTI'O YeKa
a1M00 MHOTO MOATBEPKAAIOIIETO OIJIATy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBUCTEIHCKHUE MTOKA3AHUS.

[lepeuens TOBapoB, HE MOAJIEKAIIUX OOMEHY MO OCHOBAHMSIM, YKa3aHHBIM B HACTOALICH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepanuu.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodicer 8 HOBOU pedaryuu

Cm. mexkcm nywkma 6 npeovloyujeli peoaxkyuu

2. B cnyuae, ecny aHaIOTMYHBIN TOBAp OTCYTCTBYET B MPOAAXKE HA JIeHb OOpalleHus MoTpeOuTes
K MPOJaBIly, MOTPEOUTETh BIPABE OTKA3AThCA OT MCIOJHEHUS J0TOBOpa KYIUIU-MIPOJAXU U MOTpeOoBaTh
BO3BpaTa yIJIaue€HHON 3a yKa3aHHBIA TOBap JACHEXHOH cymmbl. TpeOoBaHue MOTpeOHTENsT O BO3BpaTe
YIUTAYEHHOMW 32 YKA3aHHBIM TOBApP JACHEKHON CYMMBbI MOJICKUT YJIOBIECTBOPEHHUIO B TEUEHUE TPEX THEU CO
JTHSl BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornamenuio MOTpeOUTENsT C MPOJABIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH MpH
NOCTYIUICHUH aHAJIOTUYHOTO TOBapa B Tponaxy. IlpomaBer; o0s3aH He3aMeIMTEIBHO COOOIIUTH
NOTPEOUTENTIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAKY.

Crarbd 26. YTpaTuia cuiy.

Wndopmarus 06 H3MEHEHUSX:

Cm. mexem cmamou 26

Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il dononnena cmamveti 26.1
Crartps 26.1. J[ucTaHIMOHHBIN cr10co0 MPOoIaXkKu TOBapa
TAPAHT:

CM. DHIMKJIONENINH, TO3UIMK BBICIIMX CYJIOB M JIPyrde€ KOMMEHTapHH K cTaTtbe 26.1 HacTOAIIEro
3akoHa
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Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim  3axonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm [ 6Hecenbl uzmeHeHUs],
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATLHO20 ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHozo 3aKoOHa

Cm. mexkcm nywkma 6 npeovloyujeli peoaxkyuu
1. JloroBop pPO3HWYHOHN KYIUTH-TIPOJAXKH MOXET OBITh 3aKIIOYCH HA OCHOBAHWW O3HAKOMIICHHUS
NOTPEOUTENST ¢ MPEATIOKEHHBIM IMPOJABIIOM OMKUCAHUEM TOBapa MOCPEIACTBOM KAaTalIOTOB, MPOCIHEKTOB,
OyksieToB, (POTOCHUMKOB, CPEJICTB CBS3H (TEJICBU3MOHHOW, ITOYTOBOM, PAMOCBSI3U U JPYTUX) WIH UHBIMU
UCKJTIOYAIOMIMMH BO3MOXKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJICHHSI TOTpPEeOUTEeNs] C TOBapoM JIHOO
o0pa3IoM TOBapa TpH 3aKIOYCHUH TaKOTO JOTOBOpa (IMCTAHIIMOHHBINA Crocol Mpojakud ToBapa)
CHoco0amu.

Wndopmarus 06 H3MEHEHHSX:
Ilynxkm 2 usmenen ¢ 1 cenmsaops 2026 2. - @edepanvhuiii 3akon om 28 dexabps 2024 2. Ne 546-D3

Cm. 6yoywyro pedaxyuio
2. IlpomaBmoM [0 3aKJIIOYEHHS JOTOBOpa JOJDKHA OBITH IPENOCTaBICHA IOTPEOUTEIIO
uHpopManus 00 OCHOBHBIX NOTPEOMTENHCKMX CBOWCTBAaX ToBapa, 00 aapece (MeCTe HaXOXKICHHS)
IpOJaBIa, O MECTE H3TOTOBJIECHHUS TOBapa, O MOJIHOM (UPMEHHOM HAUMEHOBAHUM (HAaUMEHOBAHWH)
npojaBLa (M3roTOBUTENS), O LIEHE M 00 yCIOBUAX MPUOOPETEHHS TOBApa, O €ro TOCTaBKE, CPOKE CITYKOBI,
CpOKE TOJJHOCTH M TapaHTUHHOM CpPOKE, O MOPSIIKE OIUIATHl TOBApa, a TAKXKE O CPOKE, B TEUYCHHUE KOTOPOTO
JIeMCTBYET NPEIOKEHHUE O 3aKII0UYEHHH JOTOBOPA.

Wndopmarus 06 H3MEHEHHSX:
Ilynxkm 3 usmenen ¢ 1 cenmsaops 2026 2. - @edepanvhuiii 3akon om 28 dexabps 2024 2. Ne 546-D3

Cm. 6yoywyro peoakyuro
TAPAHT:

[TocranoBnennem Koncturymuonnoro Cyna Poccmiickoit ®eneparnuu ot 17 deBpans 2026 r. Ne 7-I1
NyHKT 3 mnpu3HaH He coorBeTcTByomMM Konctutynuun P® B yacTh He ycTaHaBIMBAIOUIEH s
MOTpeOUTEINsT BO3MOXXKHOCTh BO3BpaTa MPUOOPETEHHOTO MM JTUCTAHIIMOHHO (B YaCTHOCTH, Y€pe3 CETh
"NuTepHet") ToBapa HaJIeXKaIIero KayecTBa AMCTAaHIIMOHHBIM CIIOCOO0M

3. IlorpeOuTento B MOMEHT JIOCTaBKH TOBapa JOJKHA ObITh B MHMCbMEHHOH (hopme mpeaocTaBicHa
uHpOpMaIMs O TOBape, MpeaycMOTpeHHas cratbeil 10 HacTosmero 3akoHa, a TakKe MPEeayCMOTpPEHHAs
IyHKTOM 4 HacToslIel cTaTbi HH(pOpMAaIMs O TIOPSAKE U CpOKaxX BO3BpaTa TOBapa.

TAPAHT:

[Tocranosnennem Koncturymuonnoro Cyna Poccmiickoit ®eneparnuu ot 17 deBpans 2026 r. Ne 7-I1
NyHKT 4 mnpu3zHaH He coorBeTcTByromMM Konctutynuu P® B yacTu He ycTaHaBIMBAIOUIEH IS
MOTpeOUTENsT BOZMOKHOCTh BO3BpaTa NMPUOOPETEHHOTO0 MM JAMCTAHIIMOHHO (B YacTHOCTH, Yepe3 CeTh
"NuTepHet") ToBapa HaJIeXKaIIero KayecTBa AMCTAaHIIMOHHBIM CIIOCOO0M

4. TToTpeOuTenb BpaBe 0TKa3aThCS OT TOBapa B JII000E BpeMsl J10 €ro Mnepeaayu, a mocie nepeiadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnyuae, ecnu nHdopmanus o mopsaKe U CpoKax BO3BpaTa TOBapa HaJAJEXKallero KauecTBa He
ObuIa MpeaocTaBieHa B MUCbMEHHOM (popMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIPAaBE OTKA3aThCs
OT TOBapa B TEYEHHUE TPEX MECALIEB C MOMEHTA IepeJauy TOBApa.

Bo3sBpar ToBapa Haasexalero KauecTsa BO3MOKEH B CIIy4ae, €CJIM COXPAHEHbI €10 TOBapHbBIN BUJ,
NOTPeOUTENHCKUE CBOMCTBA, a TAKKE TOKYMEHT, MOATBEPKAAIOMNN (DAaKT U YCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCYTCTBHE Y IOTPEOUTENS JOKYMEHTA, MTOATBEPKIAAIONIETO (GaKT M YCIOBHS MOKYIIKH TOBapa, He
JUIIAET €ro BO3MOXKHOCTH CCBhUIAThCS Ha ApPYrHe JI0Ka3aTeabCTBa MPUOOpETEHHS ToBapa y AAHHOIO
pojaBIa.

[Torpeburens He BIOpaBe OTKa3aThCAd OT TOBapa HaAJIEXKAIEro KayecTBa, HMEIOIIETo
UH/IMBUYaJIbHO-OTIPE/ICTICHHBIE CBOIMCTBA, €CIIM  yKa3aHHbI TOBap MOXET OBITh HCIOJIb30BaH
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UCKJTIOUUTENIFHO TPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

Ilpn oTkaze morpeOuTens OT TOBapa MPOAABEL] JOJKEH BO3BPAaTHTh €My JEHEXHYI0 CyMMY,
yIJIAaY€HHYI0 MOTpeOuTeNIeM IO JOrOBOpPY, 3a HMCKIIOYEHHEM pPAaCcXOJ0B MpPOAABlIAa Ha JOCTaBKY OT
NOTpeOUTENs BO3BPAIIEHHOIO TOBapa, HE IO3/IHEE 4YeM uepe3 JecATb JHEH CO JHSA NpeAbsABICHUA
noTpeOUTENeM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. [locnencTust mpoJiaXku ToBapa HEHAIEKAIET0 KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM IPOIaXH
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, IPEAYCMOTPEHHBIMHU cTaThsiMu 18 - 24 HacTosAmero 3akoHa.

Wndopmarus 06 H3MEHEHUSX:

Dedepanvrvim 3axonom om 18 wuwns 2011 2. N 242-D3 2rasa I oononnena cmamveu 26.2,
ecmynaroweu 6 cuiy ¢ 1 ageycma 2011 2.
Crarbd 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:

CM. KOMMeHTapHH K cTaThe 26.2 HacTOAIEro 3aKkoHa
[IpaBuna mpomaxxu OTAENBHBIX BHUJIOB TOBApOB ycTaHaBiauBaroTcs lIpaBurensctBom Poccuiickoin
denepanuu.

I'nasa I1I. 3ammTa npaB norpeduTe el NpM BHINOJHEHUH PadoT (OKa3aHUHU yCJIyT)

'APAHT:

CM. cxemy "3amura npaB noTpeOUTENEH MPH BHIMOIHEHUH padoT (OKa3aHUU yciyr)"
Crartpbs 27. Cpoku BBIIIOTHEHUS padoT (OKa3aHuUs YCIIyT)
TAPAHT:

CM. DHIMKIIONEANH U IPYyrue KOMMEHTApUU K CTaThe 27 HACTOAILIEr0 3aKOHa
1. WcnonnuTens o0s3aH OCYIIECTBUTH BBHITIOJIHEHHE paloOThl (OKa3aHHWE YCIyrd) B CPOK,
YCTAHOBJICHHBIN MPaBWJIAMHU BBITOJHEHHS OTAEIBHBIX BUIOB padoT (OKa3aHMs OTAENBHBIX BUIOB YCIYT)
WM JIOTOBOPOM O BBHITIOJIHEHMH PaboT (OKa3aHuM yciyr). B moroBope o BeImosHeHHH paboT (OKa3aHUHU
YCIYT) MOXKET MpEeayCMaTpPUBATbCA CPOK BBIMOJIHEHHUS paOOThl (OKa3aHUS YCIYTH), €CIH yKa3aHHBIMH
IpaBWJIaMd OH HE TPEIyCMOTPEH, a TakKe CPOK MEHbUIEH MNPOJOIKUTENBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN yKa3aHHBIMU MTPABUIIAMHU.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl U3MEHEHUs.

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu
2. Cpok BBINOJHEHHS PAabOTHI (OKa3aHHs YCIYrH) MOXKET ONpENeNsThCs NaToil (Imepuojom), K
KOTOPOH JTOJKHO OBITh 3aKOHYECHO BBIMOJHEHUE pabOTHI (OKa3aHUE YCIyru) WiH (1) gaTou (Iepuoiom), K
KOTOPOH UCIIOITHUTENb TOJDKEH MPUCTYIHUTh K BBHIOJIHEHUIO paOOTHI (OKAa3aHUIO YCIIYTH).

Hndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 o. N 212-D3 cmamws 27 donoanena nynkmom 3
3. B cnyuae, ecnu BhIMOJTHEHHE pabOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISETCS MO YacTsAM (JI0CTaBKa
NEPUOANYECKON TIedaTH, TEXHUYEeCKoe OOCTy)KMBaHHWE) B TEUEHHUE CpOKa JCHCTBHS JIOTOBOpa O
BBITIOJTHEHUH pa0OT (OKa3aHWUHU YCIIYT), TOJDKHBI TPEIYCMaTPUBATHCS COOTBETCTBYIONINE CPOKHU (TIEPHOIBI)
BBITIOJTHEHHMSI TAKUX PabOT (OKa3aHUs yCIYT).
[To cornameHui0 CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKKE CPOKH 3aBEpPIICHHUS
OTJICTBHBIX ITAMOB Pa0OTHI (IPOMEKYTOUHBIE CPOKH ).

Crarbs 28. IlocnencTBus HapylIeHUS HCHOJIHUTEIEM CPOKOB BBIMOJHEHHUS PadoT (OKa3aHUs

yeuyr)
T'APAHT:
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Cwm. BHHI/IKHOHCI[I/H/I, MO3UIMU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTAThHC 28 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim  3axonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm [ 6Hecenbl uzmeHeHUs],
ecmynarmwue 8 CUly NO UCMEeYeHUU COPOKA NAmuU OHell nocie OHs OQPUYUATLHO20 ONYOIUKOBAHUSI
Hazeanno2o PedepanrbHo20 3aKOHA

Cm. mexkcm nywkma 6 npeovloyujeli peoaxkyuu

1. Ecnu ucnosHuTENb HAPYIIWI CPOKU BBIMOTHEHUS paOOThI (OKa3aHUsl YCIYTH) - CPOKU Hayasia u
(WM) OKOHYAHUS BBIMOTHEHUS PAaOOTHI (OKa3aHUS YCIYTH) U (WIHM) MPOMEKYTOUHBIE CPOKU BBITTOTHEHHS
paboThl (OKa3aHMsI YCIYTH) WM BO BPEMsI BBIMIOJHEHUS paOOTHI (OKa3aHUsI YCIYTH) CTAIO OYEBUIHBIM, YTO
OHa He OyJeT BBITIOJHEHA B CPOK, MOTPEOUTENh 110 CBOEMY BBIOOPY BIIpaBE:

HA3HAYUTh MCIIOJHUTEIIO HOBBIN CPOK;

MOPYYUThH BBITIONHEHUE PAOOTHI (OKa3aHWE YCIYTH) TPEThbHM JIMIIAM 32 PAa3yMHYIO I[EHY WU
BBITMIOJTHUTH €€ CBOMMH CHUJIaMU U NTOTPe0OBATh OT UCIIOJIHUTENSI BO3MEILIEHUS! TIOHECEHHBIX PACX0/I0B;

noTpeboBaTh YMEHBIIIEHUS IICHBI 32 BHIMOJTHEHHE PA0OTHI (OKa3aHHE YCIYTH);

OTKa3aThCsl OT MCTIOJTHEHUS JOTOBOPA O BHITIOJHEHUH PA0OTHI (OKa3aHUU YCIIYTH).

[Torpeburens BnpaBe MOTPeOOBATH TAKKE MOTHOTO BO3MEMICHUS YOBITKOB, IPUYMHECHHBIX €MY B
CBSI3U C HApYIIEHWEM CPOKOB BBITIOJIHEHHS paOOThI (OKa3aHUS yCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJISl YIOBJICTBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHHIA MOTPEOUTEIIS.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMEHEHUs.

Cm. mexkcm nywkma 6 npeovloyujeli peoaxkyuu
2. Ha3nayeHHble TOTpeOHTENIEM HOBBIE CpPOKH BBINOJHEHUS pPAaOOTHI (OKa3aHUS YCIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BBHITTOJTHEHUH PAOOTHI (OKa3aHUH YCITyTH).
B ciydae mpocpodkd HOBBIX CPOKOB IMOTPEOUTENh BIpaBE IMPEIbSIBUTH HCIOJIHUTEIIO HHbBIC
TpeOOBaHUs, YCTAHOBJICHHBIE ITYHKTOM | HAacTOSILIEN CTaThHU.

Wudopmarus 06 M3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 6HeceHbl usMeHeHUs:

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu
3. Ilena BBIIOIHEHHOW pabOTHI (OKAa3aHHOW YCIIYTH), BO3BpallaeMasi MOTPEOUTENIO MPHU OTKa3e OT
UCIIOJIHEHUSI JO0rOBOpa O BBINOJHEHUH paOoThl (OKa3aHUU YCIOYrM), a TakXkKe Y4MUThIBaeMas IpH
YMEHBIICHUU LIEHBl BBINOJHEHHOM pPabOThl (OKa3aHHOW YCIyrH), ONpENeNsieTcss B COOTBETCTBUU C
nyHkramu 3, 4 u 5 cratbu 24 HacTOSIIEro 3aKoHa.

Wndopmarus 06 H3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 6Hecenbl usmeHeHUs:

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu
4. IIpu oTKa3e OT UCTIOJIHEHUS JJOTOBOPA O BBIOJHEHUU PabOTHI (OKa3aHUU YCIYT'H) UCIIOTHUTENb
HEe BIpaBe TpeOOBaTh BO3MEIIEHMS CBOMX 3aTpar, MPOMU3BEAEHHBIX B IPOLECCE BBINOIHEHUS pPabOTHI
(OKa3aHusl yCImyrH), a TaKKe IUIAThl 32 BBINIOJHEHHYIO pa0OTy (OKa3aHHYIO YCIYry), 3a HCKIIOUYCHHEM
CiTyd4asi, €CJIM MIOTPEOUTEINb MPUHSLIT BBITIOJHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY).

Wndopmarus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 6HeceHbl usmeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeii peoakyuu
5. B ciyuae HapylIeHUs] YCTAaHOBJIEHHBIX CPOKOB BBINOJIHEHUS paOOThI (OKa3aHMs YCIyTH) WIH
Ha3HAYEHHBIX MOTpPeOUTENIeM Ha OCHOBAaHUM ITyHKTA | HACTOSIIEH CTaThbH HOBBIX CPOKOB HCIIOJHUTEINb
yIJIauuBaeT NMOTPEOUTEINIO 33 KaXAbli JIeHb (dac, ecM CPOK ONpPENENIeH B Yacax) MPOCPOUYKH HEYCTOHKY
(meH0) B pa3Mepe Tpex MpPOLEHTOB IICHBI BBIIOJIHEHUS pPabOThl (OKa3aHUs YCIYyTH), a €Clid IIeHa
BBITIOJIHEHHST paloThl (OKa3aHWUsS YCIYTH) JOTOBOPOM O BBIMOJHEHWH pPaldOT (OKa3aHWW YCIOyr) HE
orpeneneHa - oOmield IeHbl 3aka3a. J[oroBopoM O BBIMOJHEHHHM paboOT (OKa3aHHUU YCIYr) MEXIY
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MOTPEOUTENIEM M UCIIOIHUTEIEM MOXKET OBITh YCTAaHOBIICH 0OJIee BRICOKHH pa3Mep HEYCTOWKY (TIEHN).

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB Hayaja BBITIOJHEHHS PaOOThl (OKa3aHHS YCIYTH), €€
JTarma B3BICKUBAETCS 32 KKABIN JIeHb (Yac, €CIIM CPOK OMpeesieH B Yacax) MPOCPOYKH BILIOTH 10 Havaja
BBITIOJIHEHHSI palOoThl (OKa3aHMs YCIYTH), €€ dTama WIH TNPEIbsIBICHUS TNOTpeOuTeneM TpeOOoBaHUMH,
MPEyCMOTPEHHBIX [TYHKTOM | HACTOSIIEH CTaThH.

Heycroiika (meHst) 3a HapyIIieHue CPOKOB OKOHYAHHMS BBIMTOJTHEHUS pabOThl (OKa3aHUs yCIyTH), €€
JTama B3BICKUBACTCS 3a KAXKIBIA JeHb (Yac, €Clii CPOK OMpelNeleH B dYacax) MPOCPOUYKH BIUIOTH JO
OKOHYAHHS BBIMOJHEHUsT PAaOOTHI (OKa3aHWsI YCIYTH), €€ dTama WIW MPEIbsSBICHUS MOTpeOuTenemM
TpeOOBaHUH, MPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

CymMa B3bICKaHHOW MOTpeOUTENeM HEYCTOMKM (TIeHH) HE MOXET MpPEeBbINIaTh LIEHY OTAEIbHOTO
BUJ]a BBIOJIHCHUS pabOTHl (OKa3aHUs yCIHyrd) WKW OOIIyI0 IIEHY 3aKas3a, €ClHM IIeHAa BBITIOJHEHUS
OTIENLHOTO BHIA padOThl (OKa3aHWs YCIyrd) HE OIpeJAeSieHa JOTOBOPOM O BBIMOJTHEHUU PabOTHI
(OKa3aHUM YCIIyTH).

Pa3smep Heycroiiku (II€HH) OMpENeseTcsi, MCXOJsi W3 IICHBI BBITIOJHEHHS pPaOOThl (OKa3aHUS
YCIIyTH), a €CIIM YKa3aHHas [IeHa HE OIpeIelieHa, UCXO0 I U3 OOIIeH IIeHbI 3aKa3a, CYIIECTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENST JOJKHO OBLIIO OBITH YIOBICTBOPEHO HCIIOIHUTEIEM B JICHB
JTO0OPOBOIBHOTO YIOBIETBOPEHHSI TAKOTO TPEOOBAHMS WM B JICHb BHIHECCHHSI CYI€OHOTO PEIICHUs, €CIIN
TpeboBaHUe OTPEOUTENSI TOOPOBOIHHO YAOBJIETBOPEHO HE OBLIO.

6. TpeOoBaHus MOTpeOHTENs, YCTAHOBIEHHBIC IMYyHKTOM | HACTOSIIEH CTAaThu, HE MOMJIEKAT
YIIOBJIETBOPEHUIO, €CIIU MCIOIHUTENb JOKAXKET, YTO HApYIICHUE CPOKOB BHIMIOJHEHHS pabOThI (OKa3aHUs
YCIIYTH) MPOU3O0ILIO BCIEACTBHE HEMPEOJOTUMOM CHITBI MITA TIO BUHE MTOTPEOUTEIIS.

Crarbs 29. [lpaBa motpebutenss mnpu OOHAPYKEHHUU HEJOCTATKOB BBIOJHEHHOH pPabOTHI
(OKa3aHHOM YCITYTH)
TAPAHT:

CM. DHUUMKIIONE NN, IO3UIMU BBICIINMX CYAOB U APYTHe KOMMEHTAPUU K CTaThe 29 HacTosIIEero 3aKkoHa

Wndopmarus 06 H3MEHEHUSX:
Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 1 6necenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovioyujei peoakyuu

1. INorpeOutens npu OOHAPYKEHHUH HEJOCTATKOB BBIIIOJHEHHOM paboThl (OKa3aHHOW YCIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BHITIOJHEHHOW PaOOThI (OKa3aHHOM YCIYTH);

COOTBETCTBYIOIIETO YMEHBIIIEHUS 1IEHBI BHITIOJHEHHON paOOThI (OKa3aHHOM YCITYTH);

0€3BO3ME3/IHOTO0 M3TOTOBIICHHS JIPYTrOil BElIM M3 OJHOPOAHOTO MaTepuaa TaKoro e KauecTBa
WIN TIOBTOPHOTO BHINMOJHEHHS pa0oThl. [Ipu 3TOM moTpedutens 00s3aH BO3BPATHTh paHee MepelaHHYIo
€My UCIIOJIHUTEIIEM Belllb;

BO3MEIICHHSI TIOHECEHHBIX MM PAcXOJIOB 1O YCTPaHEHHIO HEIOCTATKOB BBITIOJHEHHOW pPaOOTHI
(oKa3aHHOMW yCITYTM) CBOUMH CHJIAMH WJIM TPETHHMH JINLIAMH.

YnoBneTBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAHEHHHM HEIOCTATKOB, 00
U3TOTOBJICHUM JIPYTOM BEIM WJIM O TIOBTOPHOM BBINOJIHEHUH pabOTHI (OKa3aHUU YCIYTH) HE OCBOOOXKIaeT
UCTIOJTHUTEISI OT OTBETCTBEHHOCTH B (pOpMe HEYCTONKHM 3a HapyIICHHWE CPOKA OKOHYAHHS BBHITOTHEHHS
paboThl (OKa3aHUsI YCIYTH).

[TorpeOuTens BIpaBe OTKa3aThCsl OT WCIIOJHEHUS JOTOBOpPAa O BBITIOJHEHHUH PabOTHI (OKa3aHUH
YCIyrH) ¥ MOTpeOOBaTh MOJHOTO BO3MENICHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIH YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTAaTKH BBIMOJHEHHOW paboThl (OKa3aHHOM YCIyrd) HE YCTPAHEHBI HCIIOJHUTEIIEM.
[ToTpeOuTens Takke BIpaBe OTKA3aTbCsA OT HMCIIOJHEHHs JIOTOBOpAa O BBIMOJIHEHUH PAaOOTHI (OKa3aHUH
YCIIYTH), €CJIM UM OOHApYKEHBI CYIIECTBEHHBIC HEJIOCTATKH BBITIOJHEHHON pabOThI (OKa3aHHOMW YCIyTH)
WIN UHBIE CYILIECTBEHHBIE OTCTYIUICHUS OT YCIOBUH JI0TOBOpA.

[TorpeOutens BIpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEIICHUSI YOBITKOB, TPUYMHEHHBIX €My B
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CBSI3U C HEIOCTATKAaMH BBIMOJIHEHHOW paboOThl (OKa3aHHOM YCIyru). YOBITKM BO3MENIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIS1 YIOBJICTBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUI MOTPEOUTEIS.

Wndopmarus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu
2. lleHa BBINIOJTHEHHOM pabOTHI (OKa3aHHOM YCIYTH), BO3BpamaemMas HOTpeOUTENIO PH OTKa3e OT
UCIIOJIHEHUST JO0roBOpa O BBINOJHEHUH paOoThl (OKa3aHWU YCIAYrM), a TakXkKe Y4MThIBaeMas IpH
YMEHBIICHUU LIE€HBl BBINOJHEHHOW pPabOThl (OKa3aHHOW YCIyrH), ONpPENeNsieTcss B COOTBETCTBUU C
nyHkramu 3, 4 u 5 cratbu 24 HacTOSIIEro 3aKoHa.

Wndopmarus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHEHUs

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu

3. TpeOGoBaHusi, CBsI3aHHBIE C HEJIOCTATKAMH BBIMTOJHEHHOW pabOThl (OKa3aHHOW YCIyTH), MOTYT
OBITh TIPEIBSIBICHBI MPU MPUHATUN BBITIOJTHEHHON pa0OThl (OKa3aHHOW YCIIYTH) WM B XOJI€ BBIIOTHEHUS
paboThl (OKa3aHWA YCIyTH) JHOO, €CITH HEBO3MOXHO OOHAPYKUTh HEIOCTATKU TIPH TMPUHATHU
BBITOJIHEHHON pabOTHI (OKa3aHHOW YCIIYTH), B TCYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIMM ITYHKTOM.

[TorpeOutens BhpaBe NPEABSBIATH TPEOOBaHUS, CBS3aHHBIE C HEJOCTATKAMH BBITOJHEHHOM
paboThl (OKa3aHHOM YCIyrH), €caM OHM OOHApy>KeHbl B TEUCHHWE TapaHTHHHOTO CpOKa, a MpPU €ro
OTCYTCTBUH B Pa3yMHBIN CPOK, B TIpeesiaX IBYX JIET CO JTHS MPUHSATHS BBITOJHEHHON paOboThI (OKa3aHHOM
YCIIYTH) WY TISITH JIET B OTHOIICHUU HEJOCTATKOB B CTPOCHUU U MHOM HEJIBIKUMOM HMYIIIECTBE.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 donoanena nynkmom 4

4. VcnomHuTenb OTBEYACT 3a HEJOCTAaTKH PAaOOTHI (YyCIYyrH), Ha KOTOPYHO HE YCTaHOBJICH
TapaHTUHHBIA CPOK, €CIH TMOTPEOUTENh JOKaXET, YTO OHM BO3HUKIW JI0 €€ MPUHSATUS MM WIA TIO
IIPUYMHAM, BO3HUKILIKM JI0 3TOIO MOMEHTA.

B otHOmeHnun pabothl (YCiIyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTUHHBIN CPOK, HMCIOTHHUTEIb
OTBEYaEeT 3a €€ HEeJOCTaTKH, €CIIM He JOKaXXET, YTO OHU BO3HUKIIM MOCIE MPUHATHUSA pabOThl (YCIyTH)
noTpeOHuTEeNeM BCICACTBUE HAPYIICHUS KM TMPaBHJ HCIOJIB30BaHUS pe3yiabTaTa paboThl (YCIIyrH),
JNEUCTBUNA TPETHUX JIUI] WJIK HENTPEOAOJIUMON CHUIIBI.

Wndopmarus 06 M3MEHEHUSX:

Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamws 29 0ononnena nyHKmom 5
5. B caydasax, korga npeayCMOTPEHHBIM JOrOBOPOM TapaHTUMHBIM CPOK COCTaBIIIET MEHEE JBYX
neT (TATH JIET Ha HeJIBIPKMMOE UMYIIECTBO) M HEJIOCTATKU paboThI (YCIyry) oOHApy)EHbI TOTpeduTenemM
[I0 MCTEUEHUHU TapaHTUIHOTO CPOKa, HO B INpezesax ABYX JET (MSATH JIET Ha HEIBUKUMOE MMYIIECTBO),
HOTpeOUTENb BIIPAaBe NMPEABIBUTh TPEOOBAHUS, NPEAYCMOTPEHHBIE ITYHKTOM | HacTOsILEH CTaTbH, €CIU
JOKXKET, YTO TaKue HEIOCTATKH BO3HHUKIM [0 TMPHHATUS UM pe3ynbraTa paboTsl (YCIyru) WIH IO
NPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

Wudopmarus 06 H3MEHEHUSX:
Deodepanvrvim 3akonom om 21 oexabpsa 2004 2. N 171-D3 6 nynkm 6 cmamou 29 6HeceHbl usmMeHeHUs

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu

6. B ciydae BBIABICHHS CYIIECTBEHHBIX HEJIOCTAaTKOB palbOThI (YyCIyrd) MOTPEOUTENb BIIpaBe
IPEIbABUTh UCIIOJHUTENIO TpeOOBaHUE O 0€3BO3ME3THOM YCTPAHEHUM HEJOCTATKOB, €CIU JIOKaXET, YTO
HEIOCTATKW BO3HUKIIM O TPUHATHS UM pe3yibTata paboThl (YCIyru) WM 10 MPUYMHAM, BOSHUKIIUM 10
9TOr0 MOMEHTa. JTO TPeOOBaHUE MOMKET OBITh MPEIBIBICHO, €CIM TaKUE HEIOCTaTKU OOHAPYXKEHBI IO
UCTEYCHUHU JBYX JIET (MATH JIET B OTHOIIEHUH HEIBM)KMMOTO MMYIIECTBA) CO THS NPUHATHS pe3yibTara
paboTsl (ycimyru), HO B TIpejesiaX YCTaHOBJIEHHOTO Ha Pe3yJbTaT padoThl (YCIyTH) CPOKa CIYXKOBI WU B
TEUEHHUE JICCATH JIET CO JHS NPUHATHS pe3yibTata padoThl (YCIyr) NOTpeOUTeIeM, €CIIi CPOK CITY:KOBI He
ycraHoBieH. Ecnu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUYEHME [BAJlATH JHEH €O AHA €ro
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NPEIbSIBICHUS MOTPEOUTENIEM WU OOHAPYKEHHBIN HEJOCTATOK SIBJISETCS HEYCTPAHUMBIM, OTPEOHUTENH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIIETO YMEHBIIICHUS [IEHBI 32 BBHITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY);

BO3MEIIECHHSI TIOHECEHHBIX MM PAacXOJIOB 10 YCTPAaHEHHIO HEIOCTATKOB BBITIOJIHEHHOW palOOTHI
(OKa3aHHOM yCITyTH) CBOMMH CHUJIAMH WU TPETHUMHU JTUIAMU;

OTKa3a OT HCIIOJHEHHS JOTOBOPa O BBITIOJHEHUU pPAa0OTHI (OKAa3aHWW YCIYTH) U BO3MEIICHHS
yYOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 29 oonoanena nynkmom 7 ¢ 1 okmsaops 2026 2. - @edepanvhuiii 3akon om 31 urona 2025 2. Ne
290-D3

Cm. 6y0ywyro peoaxkyuro

Deodepanvruvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamvio 30 6necenvl uzmeHenusl,
ecmynarowue 8 CUly NO UCMEYeHUU COPOKA NAmuU OHell nocie OHs OQPUYUATLHO20 ONYOIUKOBAHUSI
Hazeanno2o DedepanvbHo2o 3aKOHA

Cm. mexkcm cmamou 8 npedvloyujell peoaxKyuu
Crartbs 30. Cpoku yCTpaHEHHS HEOCTATKOB BBIMTOJHEHHON paOOThI (OKa3aHHOU YCITYTH)
TAPAHT:

CM. DHUUMKIIONE 1NN, IO3UIMU BBICIINX CYAOB U APYTHe KOMMEHTApUu K cTaThe 30 HacTosImero 3aKkoHa
Henocratku paGoTel (yCiIyru) IOJKHBI OBITH YCTPaHEHBI HCIOJIHUTEIEM B pa3yMHBIA CpOK,
Ha3HA4YEHHBIN MOTpEeOUTENIEM.
A03a11 BTOpOii NCKITIOUEH.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexcm ab3zaya emopoco cmamou 30)

HaznaueHHbIN MOTpeOUTENEM CPOK YCTPAHEHUS HEOCTATKOB TOBApa YKa3bIBa€TCs B IOTOBOPE MU
B MHOM TIOJMUCHIBAEMOM CTOPOHAMHU JIOKYMEHTE JIMOO B 3asBIICHWHU, HAIMPABICHHOM IOTpEeOUTEIIEM
UCIIOJTHUTEITIO.

3a HapylleHHE TMPEAYCMOTPEHHBIX HACTOSIICH CTAaThel CPOKOB YCTPAHEHUS HEIOCTATKOB
BBITIOJITHCHHOW pa0OThl (OKa3aHHON YCIIYTH) UCIIOJIHHTENb YIJIAYMBACT MOTPEOUTENIO 3a KaKIbIM JCHBb
MPOCPOYKH HEYCTOMKY (TEHI0), pa3Mep U MOPSIOK UCYUCICHUSI KOTOPOU OMPEIEISIFOTCS B COOTBETCTBUU C
IYHKTOM 5 cTaThbu 28 HACTOSIETO 3aKOHa.

B cnydae HapymieHUsl yKa3aHHBIX CPOKOB MOTPEOUTENh BIPABE MPEIbSIBUTH UCTIOTHUTEIIO HHBIE
TpeOOBaHMs, IPETYCMOTPEHHBIE TTyHKTaMu | U 4 ctaThu 29 HacTosmero 3akoHa.

Crartbs 31. Cpoku yIOBIETBOPEHUS OTACIBHBIX TPEOOBAHUHN OTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONE 1NN, TIO3UIIMU BBICIINX CYAOB U APYTHe KOMMEHTApUU K cTaThe 31 HacTosImero 3akoHa

Wndopmarus 06 H3MEHEHUSX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 6 nynkm 1 necenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovioyuje peoakyuu

1. TpebGoBanusi morpeduTens 00 yMEHBIICHWH IIEHBI 3a BBIMOJHEHHYIO padoTy (OKa3aHHYIO
yCIyTy), O BO3MEHICHUH DPACXOJ0B MO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOW pa0oThl (OKa3aHHOMN
YCJIYTH) CBOMMHU CWJIAaMH WJIM TPETHHMH JIMIIAMHU, a TaK)KE€ O BO3BpaTe yIUIaYeHHOH 3a paboty (yciyry)
JIEHE)KHON CYyMMBI ¥ BO3MEIICHUH YOBITKOB, IPHYMHEHHBIX B CBS3HM C OTKAa30M OT HCIIOJIHEHUS JIOTOBOPA,
MPEayCMOTPEHHBIE MYHKTOM | cTaTtbu 28 W nyHkTtamu 1 u 4 cratbu 29 HacTOSIIEro 3aKoHa, MOJIEkKaT
YIIOBJIETBOPEHUIO B ACCATUTHEBHBIN CPOK CO JTHS MPEIBSIBICHIS COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeboBanusi morpeOuTenass 0 OE3BO3ME3MHOM HW3TOTOBJICHHH JIPYrol BEIIM W3 OJHOPOHOTO
MaTepuaia TaKoro K€ KadecTBa WJIM O MOBTOPHOM BBIMOJIHEHUU PAOOTHI (OKa3aHWU YCIYTH) TOJJICKAT
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YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIM JJIi CPOYHOTO BBHIMOJHEHUSI paboTHl (OKa3aHMs YCIYTH), a B
clIydae, eciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, IMPEAYCMOTPEHHBIH JTOTOBOPOM O BBIIIOJHEHUH PaOOTHI
(OKa3aHWM YCIIyTH), KOTOPBIH OBLT HEHAIekKAIIIEe UCTIOTHEH.

3. 3a HapylmeHHE MPETyCMOTPEHHBIX HACTOSIIENW CTaThe CPOKOB YAOBJIETBOPEHHUS OTIAEIBHBIX
TpeOOBaHUI MOTPEOUTENST MCIOJHUTENb YIUIAUMBAET IOTPEOUTENIO 33 KAXKIBIH JI€Hb IPOCPOUKH
HEYCTOMKY (TEHI0), pa3Mep U MOPSAIOK UCUNCICHHUS KOTOPOU OMPEENSIIOTCSI B COOTBETCTBUU C ITYHKTOM 5
CTaTby 28 HACTOSIEro 3aKOHA.

B cnyuae HapymieHHs CpOKOB, YKa3aHHBIX B TyHKTax | W 2 HACTOAIMIEH CTaThH, MOTPEeOUTEIH
BIIPaBE TMPEIbSIBUTH KCIIOJTHUTEIIO WHBIE TPeOOBaHMs, MPEAYCMOTpPEHHBbIE MyHKTOM | crateu 28 u
nyHktamu | u 4 craten 29 HacTosmero 3aKoHa.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamous 32 uznodxcena 6 HO80U pedakyuu

Cm. mexkcm cmamou 8 npedvloyujell peoaxKyuu
Crarbs 32. [IpaBo moTpebuTeNnss Ha OTKa3 OT KCIOJHEHHS JOTOBOPAa O BBIMOJHEHUH DPAbOT
(OKa3aHUM YCIIYT)
TAPAHT:

CMm. DHIIMKJIONIEIUH, IO3ULIUH BBICIIUX CYJIOB U IPYTHe KOMMEHTAPUU K CTaThe 32 HACTOAIIETO 3aKOHA

[Torpeburens BmpaBe OTKa3aThCS OT KCIOJHEHUS JIOTOBOpa O BBHIMOJIHEHHUU paboT (OKazaHUHU

yCIIyT) B JIF0OO€ BpeMs MPU YCIOBUU OIUIATHI MCIOMHUTENIO (DaKTUYECKH MOHECEHHBIX UM PacXO0B,
CBSI3aHHBIX C UCIIOJHEHUEM 00513aTENbCTB 110 TaHHOMY JIOTOBODY.

Crartbs 33. CMeTa Ha BBITIOJIHEHHUE pa0OTHI (OKa3aHHUE YCIYTH)
TAPAHT:

CM. DHUUKIIONEIMU U IpYIHe KOMMEHTapHUH K cTaThe 33 HACTOALIEr0 3aKoHa
1. Ha BbimonHeHue paboThl (OKa3aHUE YCIYIH), NPEAYCMOTPEHHOW JIOTOBOPOM O BBIIOJHEHHH
paboThI (OKa3aHUM YCIYT'H), MOXKET OBITh COCTABJICHA TBEpAAst WIH MPUOIU3UTEIbHAS CMETA.
CocraBneHue Takol CMETHI 10 TPEOOBAHUIO TIOTPEOUTENSI MITH UCTIOTHUTEIS 0053aTENIBHO.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dekabps 1999 o. N 212-D3 nynkm 2 uznodicer 8 HOBOU pedaryuu

Cm. mexcm nyHKkma 6 npeovioyuje peoakyuu

2. Wcnonuutens He BOpaBe TpeOOBaTh YBEIMYCHHS TBEPAOHM CMEThI, a MOTPEOUTENh - €e
YMEHBIIIEHHUs, B TOM YHCJIE B ClIy4ae, KOTJa B MOMEHT 3aKJIF0UEHHs JOroBOpa MCKII0YaIach BO3MOKHOCTb
IPEIYCMOTPETh MOJHBIH 00BbEM MOJJICKALINX BBITOJHEHUIO PA0OT (OKa3aHHUIO YCIYT) WIM HEOOXOTUMBIX
JUIs1 3TOTO PacXO0JI0B.

Hcnonaurens wuMmeer mpaBo TpeOOBaTh YBEIWYCHHUS TBEPAOW CMEThl IPH CYIIECTBEHHOM
BO3PAaCTaHUU CTOMMOCTH MAaTE€pHaJOB U 0OOPYHOBaHMs, INPEAOCTABIAEMBIX HCIOIHHUTENEM, a TAKXKe
OKa3bIBAEMBIX €MY TPETHHUMH JIUIIAMU YCIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIIOUCHUH
noroBopa. IIpu oTkaze morpeOUTENs BBIIOJHUTH 3TO TPEOOBAaHHE HCIOJIHUTENb BIPABE PACTOPTHYTH
JIOTOBOP B CYZCOHOM MOPSIJIKE.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 o. N 212-D3 cmamws 33 donoanena nynkmom 3
3. Ecimm Bo3HWKIAa HEOOXOMUMOCTH BBIOJHEHHS JIOTIOJHUTEIBHBIX  PaboT  (OKa3aHHA
JOTIOTHUTEIBHBIX YCIYT) U TIO ATOW MPHUYMHE CYIIECTBEHHOTO MPEBBIIICHHS MPUOIU3UTEIFHOU CMETHI,
WCITOJTHUTENIb 00s13aH CBOCBPEMEHHO MpPEeAynpeauTh 00 3ToM moTpedutens. Eciu morpedbutens He man
corjacue Ha MpEeBBIIICHHE MPUOTU3UTEIBHON CMEThI, OH BIIPaBE OTKA3aThCS OT MCIIOJHEHHUS JA0roBopa. B
9TOM cly4ae UCIIOJIHUTENh MOXKET TpeOOBaTh OT MOTPEOHTENs yIUIaThl IEHBI 32 BBIMOJHEHHYIO padoTy

(OKa3aHHYIO YCIIYTY).
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Hcnonuurenb, CBOEBPEMEHHO HE MPEIYNPEANBIINIA TOTPEOUTENSI 0 HEOOXOAMMOCTH MPEBBIICHUS
MPUOJIM3UTENHHOM CMEThI, 00s13aH MCTIOJHUTH JOTOBOP, COXPAHss MPaBO Ha OIuiaTy paboTel (YCIyru) B
npeenax npuOIH3UTEIIbHON CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepHrasa UCIIOTHUTES
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTApUU K cTaThe 34 HacTOAIIEro 3aKkoHa

Hndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 eHecenvl usmeHeHus:

Cm. mexkcm nywkma 6 npeovloyujeli peoaxkyuu
1. UcrionHuTENh 00513aH BBIOJIHUTE PabOTY, ONMPEACICHHYIO IOTOBOPOM O BBIOJHEHHH PalbOTHI,
U3 CBOETO MaTepualia U CBOMMH CPEICTBAMH, €CJIM MHOE HE TIPETyCMOTPEHO TIOTOBOPOM.
WcnonHuTENb, TPEAOCTaBUBIIMA MaTepuall Uil BBIOJHEHHS pabOThl, OTBEYAaeT 3a €ro
HEHA/IJIe)KAIee KAa4eCTBO IO MpaBujaM 00 OTBETCTBEHHOCTH IMPOJABIa 3a TOBapbl HEHAJJICKAIIETO
Ka4yecTBa.

Wndopmarus 06 H3MEHEHUSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nywkma 6 npedvloyujeli peoaxyuu
2. Marepuan UCTIOHUTEIS OIIAYUBACTCs TOTPEOUTEIeM NPU 3aKJIFOUYEHUH YKa3aHHOTO JIOTOBOPA
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJTHEHUU Pa0OTHI C YCIOBHEM OKOHYATEIILHOTO
pacueTa MpU TOJIYYCHUH TOTPEOUTENeM BBIOJHCHHOW HCIOMHHUTEIEM pabOThI, €CIM HHOM TMOPSIOK
pacyeToB 3a MaTepUal UCIIOJIHUTENS HE MIPETYCMOTPEH COTTIAIICHUEM CTOPOH.

Hndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs.

Cm. mexkcm nywkma 6 npeovloyujeli peoaxkyuu
3. B cimyuasix, mpeaycMOTPEHHBIX JOTOBOPOM O BBHIMIOJHEHUH PAaOOTHI, MaTepuan MOXKET OBbITh
NPEIOCTaBlIeH  HCIONHHUTENeM moTpeOuTento B kpenuT. llocnemyromiee W3MEHEHWE — IICHBI
NPEJOCTABICHHOTO B KPEIUT MaTepralla HCIIOJHUTENS He BJIeUET 3a COOOH mepepacyera.
4. Marepuasn HCIOJHUTENS U HEOOXOAMMBIE IJIs BBINONHEHUS pPa0OThI TEXHUYECKHE CPEICTBA,
WHCTPYMEHTHI M ITPOYEE JOCTABIISIIOTCS K MECTY BBIITOJIHEHHS pa0OT UCTIOTHUTEIEM.

Crarbs 35. BemonHenne paboThl M3 MaTepuaa (C BEIIbl0) MOTPeOUTes
TAPAHT:

CM. DHUUKIIONEIMU U IpYTMe KOMMEHTAapHUH K CTaThe 35 HACTOALIEro 3aKkoHa

1. Ecnu paGoTa BBIMONHSAETCS MOJHOCTHIO WIIM YaCTMYHO M3 MaTepHaia (C BeIlbio) MOTpeOuTes,
UCIIOJIHUTEIb OTBEYAET 33 COXPAHHOCTh 3TOI'0 Marepuaia (BeIlr) U IPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonaurens 06s3aH:

OpeaynpeauTh NOTPeOUTENsT O HENPUIOJHOCTH WIM HEeIO0OpPOKaYeCTBEHHOCTH IEPEJaHHOTO
norpeduTeneM MaTepuaa (BeUm);

NpeJCTaBUTh OTYET 00 M3pacX0l0BaHUU MaTepHaja U BO3BPATUTh €0 OCTaTOK.

B cnydae momHOM miaM YacTHUHOW yTpaThl (MOBPEXACHHUS) MaTepuana (BELH), MPUHSATOrO OT
NOTpeOUTENsA, UCHOJIHUTENb O053aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepHaIoM
(BelIbI0) AHAJIOTMYHOTO KAayecTBAa W MO JKEJNAaHUIO MOTPeOUTENss M3rOTOBUTH M3JENUE M3 OJHOPOIHOTO
MaTtepuana (BeIy) B pa3yMHBIN CPOK, a MPHU OTCYTCTBUU OJHOPOJHOTO MaTepuasa (BEIIr) aHAJTOTHIHOTO
KayecTBa - BO3MECTUTh NOTPEOUTENIO IBYKPATHYIO IEHY YTpaueHHOro (IMOBPEXKICHHOTO) MaTepuaa
(Bermmu), a TaK)Ke Pacxo/ibl, IOHECEHHBIC TOTPEOUTEIIEM.

Wndopmarus 06 H3MEHEHUSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs
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Cm. mexkcm nywkma 6 npeovloyujeli peoaxkyuu

2. llena ytpadeHHOTO (MOBPEXACHHOTO) Marepuaia (BEIIW) OMPEACNSIeTCs, WCXOAs W3 IICHBI
MaTepuana (BEIu), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOIKHO OBLIO
OBITh YIOBJIIETBOPEHO HCITOJHHUTEIEM B JIEHb JOOPOBOJIHHOTO YAOBICTBOPEHUS TAKOTO TPEOOBAHUS WM B
JICHb BBIHECEHUS CYACOHOTO pEeIIeHUs, eClii TpeOoBaHUE MOTPeOUTENs JOOPOBOILHO YIOBIETBOPEHO HE
ObLII0.

[lena maTepuana (Belru), mepe1aBaeMoro HCIIOJTHUTEIIO, ONPEACTISETCS B IOTOBOPE O BBHITIOTHEHUHU
paboTHI HITM B HTHOM JIOKYMEHTE (KBUTAHIIUH, 3aKa3e), TOATBEPIKIAIOIIEM €T0 3aKIII0YCHHE.

Wndopmarus 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovloyuje peoakyuu
3. Ucnonnurtenp ocBOOOXKIAEeTCS OT OTBETCTBEHHOCTH 3a TOJHYIO WJIM YacCTHYHYIO YTpaTy
(moBpexeHre) MaTepuana (BEIH), TPUHATOTO UM OT MOTPEOUTENs, €ClU TOTPEOUTENh MPEayNPExRACH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEllH), KOTOpble MOTYT MOBIIEYh 32 COOOI €ro MOTHYIO
WM YaCTUYHYIO yTpaTy (MOBpeXACHUE) JTUOO €Clu yKa3aHHbIe CBOMCTBA Marepuaia (BEIIn) HE MOTJIHU
OBITH OOHAPYKEHBI TIPU HAJICKAIIEH TPUEMKE UCIIOJIHUTEIEM dTOTO MaTepuaa (BeIn).

Wndopmarus 06 H3MEHEHUSX:
Deodepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 6 cmamuio 36 6neceHbl UsMeHeHUs

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
Crarbst 36. OOs3aHHOCTH HCHOJHUTENS WHDOPMHUPOBATH TOTPEOUTENsI 00 O0OCTOSATEIHCTBAX,
KOTOpbIE MOTYT IOBJMATH HAa KA4EeCTBO BBIMOIHAEMOW paboTHI (OKa3bIBaeMOM YCIyru)
WM TIOBJIEYb 32 COO0I HEBO3MOKHOCTH €€ 3aBEPILCHHS B CPOK
TAPAHT:

CM. DHUUMKIIONE 1NN, IO3UIMU BBICIINX CYAOB U APYTHE KOMMEHTAPUU K CTaThe 36 HACTOSILEro 3aKOHa
VcrionuuTens 00s13aH CBOEBPEMEHHO HMH(POPMUPOBATH MOTpPeOUTENsT O TOM, YTO COOIIO/IEHUE
yKa3aHUH MOTpeOUTeNst U MHbIEe 00CTOSITENbCTBA, 3aBUCAIINE OT MOTPEOUTEINA, MOTYT CHU3UTh KaueCTBO
BBITOJIHSAEMON PabOThI (OKa3bIBAEMOM YCIIyTH) MIH TOBJIEYb 32 000 HEBO3MOXXHOCThH €€ 3aBEpLICHUS B
CPOK.

Ecnmu mnorpeOutens, HECMOTpsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HMH(OPMHUPOBAHHE
UCIIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHMT HENPUTOIHBIN WM HeIOOpOKayeCTBEHHBI MaTepHual, He
U3MEHHUT YyKa3aHUl O crmoco0e BBINOJIHEHUs paboThl (OKa3aHMA YCIyrd) JUOO0 HE YCTPAaHUT HHBIX
00CTOSATENHCTB, KOTOPHIE MOTYT CHHU3UTh KA4eCTBO BBIMIOIHIEMON paboOThl (OKa3bIBAEMOM YCIyTH),
UCTIOJIHUTEIb BIPABE OTKA3aThCsl OT UCIIOJIHEHUs JJOTOBOPA O BHINIOJIHEHUU paboThI (OKa3aHUU YCIyTH) U
noTpeOoBaTh MOJTHOTO BO3MEIICHUS YOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim  3axonom om 27 utons 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl UIMeHeHUs],
ecmynarmwue 8 CUly NO UCMeYeHUU O0eB8IHOCMmA OHell nocie OHA OQUYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o PedepanrbHo20 3aKOHA

Cm. mexkcm cmamou 8 npeodvloyuell peoaxKyuu
Cratbs 37. [lopsanok u GopMbI OIIaTHI BHITTOJIHEHHOW paOOTHI (OKa3aHHOW yCIIYTH)
TAPAHT:

CM. DHUUMKIIONE 1NN, TIO3UIIMU BBICIINX CYAOB U APYTHE KOMMEHTAPUU K CTaThe 37 HACTOSILEro 3aKOHA
[lorpeOuTens 00s3aH OMIATHTh OKAa3aHHbIE €My YCIYI'M B TOpPSIKE M B CPOKH, KOTOPBIE
YCTaHOBJICHBI JJOTOBOPOM C HCTIOJIHUTETIEM.
[TorpeOuTens 00s3aH OMIATUTH BHIMOJIHEHHYIO UCIIOJHUTEIEM B IOJIHOM 00beMe paboTy mocie ee
npuHsATUsA noTpedutenemM. C cornacus moTpedutens padboTa MOKET OBITh OIJIaYeHA MM TMPHU 3aKITIOUYECHUN
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JIOTOBOpA B IMOJTHOM Pa3Mepe WM IyTeM BbIJa4d aBaHCa.

Omtata OKa3aHHBIX YCIYT (BBIMOJIHEHHBIX Pa0OT) MPOM3BOAMTCS MOCPEACTBOM HATUYHBIX WIH
Oe3HAIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOIaTeILCTBOM Poccuiickoit denepanuu.

[Ipu ucnonp30BaHUM HATMYHOW (hOPMBI pacdyeToB OIIaTa TOBAapoOB (paboT, yciayr) morpeduTenem
MPOU3BOIUTCS B COOTBETCTBHM C YKa3aHHUEM MpojJaBla (WCIIOTHHUTENS) MYyTeM BHECEHUS HATHMYHBIX
JIEHEKHBIX CPEJICTB MPOJAABIy (MCIOJHUTEN0), MO0 B KPEIUTHYIO OpPraHU3AIMIO, JUOO TIATSKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITENLHOCTh MO MPHUEMY IJIaTeKeld (PU3MYSCKUX JIHII, MO0 OAHKOBCKOMY
[IaTeKHOMY — areHty  (cy0areHTty), OCYHIECTBIAIOIIEMY  JAESITeNbHOCTh B  COOTBETCTBUU  C
3aKOHOJATETLCTBOM O OaHKaX U OAHKOBCKOW JESATENLHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (efepatbHBIMU
3aKOHAMU WJIM WHBIMH HOPMAaTUBHBIMU MpaBOBbIMU akTamu Poccuiickoit ®depepamuu. I[lpu sTom
00s13aTeNbCTBA MOTPEOUTENST Tepe MPOJAaBIOM (HCIIOJHUTENEM) IO OIUlaTe TOBAapoB (paboT, yCIyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTa BHECEHUsSI HAIIMYHBIX
JIEHE)KHBIX CPEJICTB COOTBETCTBEHHO MPOJABIy (MCIIOTHUTEIO), INOO B KPESAUTHYIO OPTaHHU3AIHIO, THOO
IUIATEKHOMY areHTy, OCYIIECTBIIAIOIIEMY NIEATEIbHOCTh MO MpHUeMy IulaTexeil Qpu3ndeckux Juil, Judo
0aHKOBCKOMY TIIATEXKHOMY areHTy (CyOareHTy), OCYIIECTBIISIIOIIEMY JEATEeIhbHOCTh B COOTBETCTBHH C
3aKOHO/IATEJILCTBOM O OaHKaX M OAHKOBCKOH NESITEILHOCTH.

Crarba 38. YTpaTuna cuny.

Wndopmarus 06 H3MEHEHUSX:

Cm. mexkem cmamou 38

Cratbs 39. PerynupoBaHue oka3aHus OTAEIbHBIX BUIOB YCIYT
TAPAHT:

CM. DHIUKIIONIE MY, TIO3UITUHU BBICIIMX CY/IOB U JPYrUe KOMMEHTapUH K cTaThe 39 HacTosmero 3akoHa
[TocneacTBust HapyIIeHHs YCIOBUI JOTOBOPOB 00 OKa3aHWU OTAEIBHBIX BUJIOB YCIIYT, €CIIU TaKHe

JIOTOBOPBI 10 CBOEMY XapakTepy HE MOANANar0T IMOJ JICWCTBUE HACTOSLIEH TJIaBbl, OINPEICISIOTCSA
3aKOHOM.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim 3axonom om 18 wurwna 2011 2. N 242-D3 znasa Il oononnena cmamveti 39.1,
scmynaroweu 8 cuny c¢ 1 aseycma 2011 e.
Crarbs 39.1. [IpaBuna oka3zaHHs OTICIBHBIX BUIOB YCIYT, BBIOJHEHHS OTJCIBHBIX BUIOB padoT
noTpeOuTeIIM
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTapuu K ctatbe 39.1 Hacrosmiero 3akoHa
[IpaBuia oka3zaHUs OTAENbHBIX BUJIOB YCIIYT, BHIIIOJHEHUS OTJEIBbHBIX BUJIOB pa0OT MOTPEOUTENIM
ycranaBinuBarorcs [IpasurensctBoM Poccuiickon @enepanyu.

I'masa IV. I'ocynapcrBeHHas 1 0011ecCTBEHHAsI 3alIIUTA NIPaB MOTpPedUTe IeH

TAPAHT:

Cwum. cxemy "T'ocynapcTBeHHas 1 0OIIECTBEHHAS 3aIIUTa MIPaB MOTpeOuTenen"”

Wndopmarus 06 H3MEHEHHSIX:
Cmamuws 40 usmenena c 1 uronsn 2021 e. - @edepanvusiii 3axkon om 11 utons 2021 2. Ne 170-D3

CMm. npedvloywyro peoakyuio
Crarbs 40. denepanbHbIi TOCYIAPCTBEHHBIH KOHTPOJIb (HAI30p) B 00JIACTH 3alUTHI IpPaB
notpeduTenei
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TAPAHT:

CM.DHIUMKITONIEINH, TIO3UITUHU BBICIIMX CY/IO0B U IPYrUe KOMMEHTapuH K ctatbe 40 HacTosmero 3akoHa

1. ®denepanbHBIi TOCYIAPCTBEHHBIH KOHTPOJbL (HAaI30p) B 00JIACTH 3allUTHI MpaB MOTpeOuTEeH
ocyImiecTBIsieTcs: (heepanbHBIM OPTaHOM HCIIOJHUTENILHON BIAcTH, YHOJTHOMOYEHHBIM [IpaBuUTENnsCcTBOM
Poccutickoit eneparuu (1anee - opran rocyJapcTBEHHOTO HAI30pa).

2. IIpenmerom QenepallbHOTO TOCYIAPCTBEHHOTO KOHTPOJIS (HaA30pa) B O0JIACTH 3alUTHI MPaB
noTpeOuTeNeH ABIIOTCS:

1) coOmoneHre  U3TOTOBUTEISIMHM,  WCHONHUTEISIMU, TPOJABIIAMH,  YIIOJHOMOUYEHHBIMH
OpraHM3alMsIMU  WIA YIOJHOMOYEHHBIMU HHIWBUIYAJIbHBIMA TPEANPUHUMATENIAMU, HUMIOpPTEpaMH,
BJIQJICTIBIIAMH arperaTopoB O0sI3aTENBHBIX TPEOOBAHUHN, YCTAHOBICHHBIX HACTOSIIMM 3aKOHOM, JIPYTHMHU
dbenepalbHBIMA 3aKOHAMH W MHBIMH HOPMATHBHBIMU TIpaBOBbIMU akTamu Poccuiickoit ®deneparuu, a
TaKk)Ke aKTaMH, COCTABJISIIOIIMMU TPaBo EBpasMHCKOT0 HSKOHOMHYECKOTO COH03a, PETYIUPYIOIUMU
OTHOIIICHHUS B 00JIACTH 3aIMUTHI TTPaB MOTPEOUTEICH;

2) cobmoieHre U3TOTOBUTEIIEM, UCTIOTHHUTENEM (JIMIIOM, BBITIOJTHSIONNM (DYHKIIUU HHOCTPAHHOTO
U3TrOTOBUTENS), MPOJABLUOM TpeOOBaHMM, YCTAHOBJIEHHBIX TEXHUYECKUMHU perjaMeHTaMH, WU
00s13aTeNbHBIX TPEOOBAaHUM, MOIJICKANINX TMPUMEHEHHIO 1O JHS BCTYIUICHHS B CHJIY TEXHHUYECKHUX
periiaMeHToB B coOTBeTCTBUM C DejepanbHbiM 3akoHOM oT 27 paekadps 2002 roga N 184-d3 "O
TEXHUUYECKOM pEeryIMpoBaHun";

Hndopmarus 06 H3MEHEHHSX:

Ilynkm 2 0ononnen noonynkmom 3 ¢ 1 cenmsaopsa 2023 2. - @edepanvhsiii 3axon om 4 aseycma 2023 e.
Ne 474-D3

3) cobmioneHrne NpoJaBLUAMH M BJaJeNbLIAMU arperaropoB o00s3aTeNbHBIX TpeOOBaHUN K
MapKUpPOBKE TOBApPOB CpPEACTBAMH HUACHTUPUKAIMK, K Iepenade HHGPOpPMAIMH B TOCYAApCTBEHHYIO
UHQOPMALIMOHHYIO CHUCTEMY MOHHUTOPHHTa 3a O0O0OpOTOM TOBApOB, MOMJESKAIIUX 00A3aTEIBbHOM
MapKUpPOBKE CpEACTBAMHM HJIEHTHU(UKALWU, U HHBIX TpPeOOBaHUM, CBA3aHHBIX C O0OPOTOM TOBApOB,
uHpOpMAaIMI O KOTOPBIX TOJUICKUT BHECEHHIO B YKA3aHHYIO TOCYIAapCTBEHHYIO HH(DOPMAIMOHHYIO
cucTeMy B cooTBeTcTBHHM ¢ DesepanbHbiM 3akoHOM OT 28 mekadbps 2009 roma N 381-D3 "O6 ocHoBax
rOCYJapCTBEHHOTO PEryJMpOBaHUsl TOProBoi naearenbHOCTH B Poccuiickoit denepanuu’, OenepaibHbiM
3akoHOM OT 13 wmroHsa 2023 roma N 203-®3 "O rocynapCTBEHHOM pETryJUpPOBAHUU MPOU3BOACTBA U
00opoTa TabauyHBIX WU3AETHH, TabauyHOUW MPOAYKIIMH, HUKOTUHCOJEPKAIIEH MPOAYKIIMA U CHIPhS IS UX
npousBojacTBa", denepanbHbiM 3akoHOM OT 22 HOsOps 1995 roma N 171-d3 "O rocymapcTBEHHOM
pEeryJupoOBaHUM TPOU3BOACTBA U 000POTa 3TUIIOBOTO CIHUPTA, AIKOTOJIBHON M CHHPTOCOJCpXKAIICH
MPOIYKIIMA M 00 OTpaHWYEHUHU TMOTpeOIeHUs: (PachuTHsI) ATKOTOJIBLHOW MPOAYKIMHU'", 32 HCKIIOYCHHEM
TaKuX O0O0s3aTeNbHBIX TPEOOBaHM, OTHOCALIMXCS K TMPEAMETY PErHoHaJbHOIO TOCYAAPCTBEHHOTO
KOHTpOJIS (Haa30opa) B 00JaCTH PO3HUYHON MPOJAKHU aJIKOTOJIBHOM M CHUPTOCOJEpKAIeH NMPOAYKLIUU U
(enepaabHOro rocy1apcTBEHHOr0 KOHTPOJS (Hax3opa) B 00NAacTH MPOU3BOJACTBA U 00OPOTa STHIOBOTO
CIHUPTA, ATIKOTOJIBHON U CIUPTOCOAEPKAIIEH TPOAYKIIHH.

3. Opranuzamyst U OCyUIECTBICHHE (elepalbHOTO TOCYIapCTBEHHOTO KOHTpOss (Haa3opa) B
o0JacTh 3aluThl TIpaB MoOTpeduTeNnei perymupyrorcs DepepanbHbiv 3akoHoM oT 31 wmrons 2020 roga
N 248-®@3 "O rocymapcTBEHHOM KOHTpoje (Haa30pe) M MYHHUIHMIAILHOM KOHTpojie B Poccuiickoit
®Denepanun’.

4. Tlonoxenue o ¢enepaaIbHOM rOCyJapCTBEHHOM KOHTpoJie (Hax3ope) B 00JacTH 3allUThl MpaB
noTpebuteneit yreepxaaercs [IpaBurensctBoM Poccutickoit deneparum.

5. B monoxennu o ¢eaeparbHOM rocyJapCTBEHHOM KOHTpPOJe (Haa30pe) B 0OJIACTH 3alIUThI TIPaB
notpeduTeneil yka3plBalOTCS HAaUMEHOBAHHME M CTPYKTYPHBIE AJIEMEHTHl TEXHUYECKOTO perjiaMeHTa u
(unmu) o0s3aTeNbHBIX TPEOOBAHUMN, MOMJICKANTNX MPUMEHEHHIO J0 JTHS BCTYIUICHUS B CHITY TEXHHUYECKUX
periiaMeHToB B cooTBeTCcTBUM ¢ DejepanbHbiM 3akoHOM oT 27 gekadps 2002 roga N 184-d3 "O
TEXHUYECKOM PETyJIHpPOBaHMUHU", OLIEHKA COOIIOACHUS KOTOPBIX OCYILECTBIIAETCS B paMKax (heaepabHOro
rOCYJapCTBEHHOTO KOHTpOJIA (Haa30pa) B OONAacTH 3amuThl TpaB MOTpeOUTENeH, a TakkKe BHUIBI
NPOAYKIINH, SIBISIOUIHECS 00BEKTaMH (pellepajbHOTO TOCYAaPCTBEHHOTO KOHTPOJS (Haa30pa) B oOjmacTu
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3aLIUTHI IPaB MOTPEOUTEINIEH.

6. OpraH rocyJapcTBEHHOTO Ha/130pa €KEroHO FOTOBUT TOCYAapCTBEHHBIHN TOKIal O 3alllyuTe IpaB
norpedureneit B Poccuiickoit denepanyu B mnopsiake, ycraHoBieHHOM IlpaButensctBoM Poccuiickoii
denepanuu.

7. Opral rocyapCTBEHHOT0 HaJa30pa BIpaBe oOpamiaThCs B CyJ C 3asABJICHUSMHU B 3alUTY IpPaB
noTpeOuTeNneli M  3aKOHHBIX HWHTEPECOB  OTACIBHBIX MMOTpeduTeneit (rpynmbel  MOTpeOUTeNeH,
HEOIPEIEeIEHHOr0 Kpyra mnoTpeOuTeneil), a Takxke C 3asiBICHUSMU O JMKBUAALUH HW3TOTOBUTEIS
(McTioNHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHu3aluy, UMIOpTepa, Biajenblia arperaropa) Jmbo o
npeKpalieHNH JESATEIIbHOCTH WHAWBUAYAJIBHOIO MpeANPUHUMATES (YIIOJIHOMOUYEHHOT O
WHIUBHUIYAIBHOTO TpEANpUHUMATENsl) 3a TpyOoe (MOBJIEKIIee CMEpPTh WM MacCOBBbIC 3a00JICBaHMS,
OTpaBJICHUSI JIIOZICH) HapyIICHUE MpaB MOTPEOUTEICH.

8. Opran rocynapcTBEHHOTO HaJ30pa B TOPSAIKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu, MOXKET ObITh IPUBJICYCH CYJOM K YYacCTHIO B JIeJe, a TAK)KE BIIPaBE BCTYINATh B
JIEJI0 TI0 CBOEH MHUIMATHBE WJIM [0 WHUIMATHUBE JIMI, YYaCTBYIOIIUX B Jele, A Jayu 3aKII0YEHHS TI0
Jeny B LEISIX 3alluThl MpaB MoTpeOuTeneil B pamMKax TpPakIaHCKOTO WM aJAMUHUCTPATHBHOTO
CYJIOTIPOM3BOJICTBA.

9. Opran rocyaapCcTBEHHOIO HaJ30pa BIIpaBE JaBaTh Pa3bsACHEHUS IO BOIPOCAM INPUMEHEHMSI
3aKOHOB M MHBIX HOPMATHMBHBIX MPABOBBIX akTOB Poccuiickoil denepanunu, peryaupyomux OTHOIICHUS B
00J1aCTH 3aIUTHI IPaB MOTPEOUTEICH.

10. KorcynsTupoBanue, mpopuiIakTHUYECKUA BU3HUT, HAOIIOACHHE 32 COOIIOIEHUEM 00s3aTEIbHBIX
TpeOOBaHUH, BbIE3HOE OOCIIEZJOBAaHHE MOTYT TPOBOAMTHCA (elepalbHBIMH  TOCYIapCTBEHHBIMH
YUPEXKIECHUSIMHU, TOABEAOMCTBEHHBIMU OpraHy TOCYJapCTBEHHOTO HAaJI30pa, B TMOPSAKE M CiIydasx,
YCTAHOBJICHHBIX TOJIOKEHUEM O (peliepaibHOM TOCYIapCTBEHHOM KOHTPOJIE (Haa30pe) B 00IACTH 3aIUTHI
npaB MOTpeOuTeNCH.

Wndopmarus 06 H3MEHEHHSX:
Cmamuws 41 usmenena c 1 cenmsaops 2025 2. - @edepanvhsiii 3akon om 1 anpens 2025 2. Ne 41-D3

CMm. npedvloywyro pedakyuio
Crarbss  41. OOs3aHHOCTh M3TOTOBHUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJHOMOYEHHOMN
OpraHU3aly WK YIIOTHOMOYEHHOTO MHAUBUIYAILHOIO MPEANPUHUMATENS, UMIIOPTEPA,
BJIa/IeJIbIIa arperaTopa) 1o NpeJoCcTaBIeHUI0 HHPOPMAIMK TOCYAapCTBEHHBIM OpraHam
TAPAHT:

CM. DHUUMKIIONEINU U IpyrMe KOMMEHTapHuH K ctatbe 41 HacTosniero 3akoHa
1. U3roroButens (MCIOJHUTEND, IPOJABEL, YIIOJTHOMOUYEHHASI OPTaHU3aLUs WU YIIOJTHOMOYEHHBIN
WHAMBUAYAJIbHBI TpeanpUHUMAaTeIb, HMIOPTEp, BIAJAENel] arperaropa) o TpeOOBaHUIO OpraHa
rOCY/IapCTBEHHOTO HA/30pa, €ro JOKHOCTHBIX JIMIl O0s3aH MPEAOCTaBUTh B YCTAHOBIICHHBIM HMH CPOK
JIOCTOBEPHBIE CBEJICHUS, JTOKYMEHTAIUIO, OOBSICHEHHS B MUCHbMEHHOW W (WIHM) YCTHOH (opMe M HHYIO
uHPOpPMAIIMIO, HEOOXOAMMYIO I OCYIIECTBICHHS OPraHoM TOCYJapCTBEHHOIO HaaA30pa H  €ro
JIOJDKHOCTHBIMU JIMIIAMH MOJITHOMOYHWM, YCTAHOBIIEHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit deneparum.

Wndopmarus 06 M3MEHEHUSX:

Cmamus 41 dononanena nynkmom 2 ¢ 1 cenmabps 2025 e. - @edepanvuuiii 3axon om 1 anpena 2025 e.
Ne 41-D3
2. Bmapmenen arperatopa B ciyyasx, HOPEAyCMOTPEHHBIX 3aKOHOJATEILCTBOM Poccuiickoit
Oeneparun, 00sA3aH MPEIOCTABUTH YIOJIHOMOYEHHOMY TOCYAapCTBEHHOMY OpraHy, OCYIIECTBIISIOIIEMY
OTIEPaTUBHO-PA3BICKHYIO JIESITEIIBHOCTh WM obecreuenue OeszomacHoctu Poccuiickoit deneparum,
3aMpOILIECHHbIE YKa3aHHBIM OPIaHOM CBEJICHUS C UCIOJB30BAHUEM €IMHOM CUCTEMBI MEKBEJOMCTBEHHOIO
JJIEKTPOHHOTO B3aMMOJIEUCTBUS B CPOKH, TOpsJIKe, cOcTaBe U (hopmare, KOTOpblE yCTaHABIMBAIOTCS
IIpaBurensctBoM Poccuiickoit denepanun.

Wndopmarus 06 H3MEHEHHSX:

19.08.2026 Cuctema TAPAHT 47/52



3akon P® ot 7 depans 1992 r. N 2300-1 "O 3ammre npas notpeduteneii” (¢ M3MEHEHUSIMH U TOTIOJTHEHHUSIMH)

Cmamuws 41 oonoanena nynkmom 3 ¢ 1 mapma 2027 e. - @edepanvuwiii 3akon om 26 utous 2026 2. Ne
210-®3

Cm. 6yoywyro peoakyuro

Cratbs 42. YrpaTuia cuiy.

Hndopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 42

Haumenosanue uszmeneno c 19 aseycma 2024 2. - Dedepanvuviii 3akon om 8 aseycma 2024 2. Ne
232-03

Cm. npeovloywyo peoaxkyuro
Crarbst 42.1. ITlomHOMOUYMS BBICIIMX WCIHOJHUTEIBHBIX OPraHoB CyOBekTOB Poccuiickoit
®eneparn B 00JaCTH 3aIIUTHI TPAaB NOTPeOUTENEH
TAPAHT:

Cwm. koMMeHTapuu K ctatbe 42.1 HacTosiiero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Ilynxkm 1 usmenen c 19 aseycma 2024 2. - @eodepanvruiii 3axon om 8 ageycma 2024 2. Ne 232-D3

Cm. npedvioywyro pedakyuio
1. Bpicmmii HCTIONHUTENBHBIH OpPraH COOTBETCTBYIOLIETO cyObekra Poccuiickoit deneparmu
OCYILECTBIISICT MEPONPUATHUS 110 peaTU3aluU, 00ECIEUEHHUIO U 3aIlUTe MIPaB NOTpeOUTeNe u B mpeaenax
CBOMX ITOJIHOMOYHI IPUHUMAET ONPEIEICHHBIE MEPHI.

Wndopmarus 06 H3MEHEHHSX:
Ilynxkm 2 usmenen c 19 aseycma 2024 2. - @edepanvruiii 3axon om 8 agzycma 2024 2. Ne 232-D3

Cm. npeovloywyo peoaxkyuro
2. B mensx conelcTBUA 3amMTe TpaB TMOTPEOUTENICH HWCIOIHUTEIbHBIE OpPraHbl CyOBEKTOB
Poccuiickoit @enepanun pa3padbaThiBalOT PErHOHAIBHBIC MPOrpaMMBI MO 3aIIUTE MpaB MOTpeOUTENeH U
OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOTO CaMOYIpPAaBJIEHUS U OOIIECTBEHHBIM OO0bEIWHEHUSIM
notpeOuTenei (MX accorranusiM, cor3aM) B OCYIIECTBICHUH UMH 3aIIUTHI IPaB NOTPeOUTENEH.

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 42.1 oononnena nynkmom 3 ¢ 1 urwonsa 2021 2. - @edepanvuuiii 3axon om 11 utonusn 2021 e. Ne
170-D3
3. Opras rocyiapcTBEHHOTO HaJ30pa yTBEPKAAeT METOAMYECKIE PEKOMEHIAIMHU 110 pa3paboTke U
peanu3aiyy peruoHaIbHBIX U MYHULIUIIAJIBHBIX MPOTPAMM 10 3aIIUTE MPaB MOTPEOUTENEH.

Wndopmarus 06 H3MEHEHHSX:
Cmamos 42.2 usmenena c 19 aseycma 2024 2. - @edepanvhbiii 3akon om 8 aseycma 2024 2. Ne 232-D3

Cm. npeovloywyo peoaxkyuro
Crarba 42.2. Ilepenaya oOCyIIECTBICHUS MOJHOMOYMM OpraHa TOCYAapCTBEHHOTO Haa30pa
WCITOJTHUTENIbHBIM OpraHaM cyobekToB Poccuiickoit denepanun
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HaCTOAIIEro 3aKoHa
[TomHOMOUHMST oOpraHa TrocylapCTBEHHOTO HAA30pa IO OCYHIECTBICHHIO  (peaepanbHOro
roCyJapCTBEHHOTO Haja30pa B 00JacTH 3alUThl IpaB MOTpeOUTeNeld MOryT mepenaBaTbCs UL
OCYILIECTBIICHHUSI HCIOJHHUTEIBHBIM OpraHaM cyobekToB Poccuiickoil ®enepanuu MOCTaHOBICHUSIMH
IIpaButensctBa Poccuiickoit @enepanun B mnopsake, ycraHoBieHHOM Denepanbubiv 3akoHOM oT 21
nexabps 2021 roga N 414-®3 "O6 oOumx mpUHOMIAX OPraHU3alUN MyOJUYHOM BIIACTH B CYOBEKTax
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Poccuiickoit ®denepanun’.

Wndopmarus 06 H3MEHEHUSX:

3akon Oononnen cmamveu 42.3 ¢ 29 mapma 2019 o. - @edepanvuviii 3axkon om 18 mapma 2019 e.
N 38-D3
Crartbs 42.3. [Togava u paccMoTpeHne oOpaieHni moTpedurenei

Wndopmarus 06 H3MEHEHUSX:
Ilynxkm 1 usmenen c 19 ageycma 2024 2. - @eodepanvhuiii 3akon om 8 aseycma 2024 2. Ne 232-D3

Cm. npeodvloyuyio peoakyuro
1. OOpamenue moTpeOUTENss MOXKET OBITh HaNpaBiICHO B MHUChbMEHHOW (opme Ha OyMaKHOM
HOCHUTEJIE WJIM B DJIEKTPOHHOW (opmMe B OpraH rocyAapCTBEHHOTO HaJI30pa, WHbBIE YINOJHOMOYEHHbIE
denepanbHble OpraHbl HCIIOTHUTEIBHOW BIIACTH, WCIOJIHUTENBHBIN oOpraH cyObekTa Poccuiickoit
®enepanyu 1160 OpraH MECTHOTO CaMOYITPaBIICHHUS.

Wndopmarus 06 H3MEHEHUSX:
Ilynxkm 2 usmenen c 19 ageycma 2024 2. - @eodepanvhuiii 3akon om 8 aseycma 2024 2. Ne 232-D3

CMm. npedvloywyro peoakyuio

2. OOpamenre mOTPEOUTENST MOXKET OBITh HANpPaBICHO MO TO0YTe, C HCIOJIb30BaHUEM
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", B TOM 4Hcie 0QHUIMaIBLHOIO caidTa opraHa
rOCy/IapCTBEHHOTO HAaJ30pa, MHBIX YMOJHOMOYEHHBIX (peiepalibHbIX OpraHOB HCIIOJHUTEIBHON BJIACTH,
UCTIOJIHUTENILHOTO opraHa cyobekra Poccuiickoit deneparyu 1mb0 opraHa MECTHOTO CaMOYIpaBiIeHus (B
cyowsektax Poccuiickoit denepanmu - ropogax (enepanpHoro 3HaueHusi Mockse, Cankt-IleTepOypre u
CeBacTorose ¢ UCIOIb30BaHNEM O(UITHAIEHOTO CaiiTa OpraHa MECTHOTO CaMOYIIPABJICHUS B Cllydyae, ecliid
3TO MPEAYCMOTPEHO 3aKOHaAMHU CyOBekTOB Poccuiickoit Denepanmu - ropofoB (eaepaabHOTO 3HAYCHUS
Mocksbl, Cankt-IlerepOypra u CeBacTormnossi), eJuHOr0 MopTajga TOCYAapCTBEHHBIX M MYHHUIUITAIbHBIX
ycIIyr au00 peruoHajIbHOro MopTaia rocyAapCTBEHHBIX U MYHUIMIAIBHBIX YCIYT, a TAKXXE MOXET ObITh
MPUHSATO MPU JTUYHOM MIPUEME 3asIBUTEISL.

3. B MHOroQyHKIIMOHAIbHBIX LIEHTPaX MPEJOCTABICHHUS TOCYAAPCTBEHHBIX U MYHUIUNAIbHBIX
YCIYT MOTYT OCYIIECTBIISTHCS MPUEM OOpalleHuil moTpeOuTeneil 1 KOHCYIbTUPOBAHUE MOTpeOuTeNeH mo
BOIIPOCAM  3alIUTBl HMX I@paB Ha OCHOBAaHUM  COIJAIIEHWHA O  B3aWMOJCHCTBUH  MEXIY
MHOTO(QYHKIIMOHATHHBIMU I[EHTPAMU TPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHUIIUINATBHBIX YCIYT H
denepanbHBIMU OpraHaMy MCIOJHHUTENBHOM BIACTH, OpPraHaMHM TOCYAApCTBEHHBIX BHEOIOMKETHBIX
GOHIIOB, OpraHaMu TOCYyAapCTBEHHOU BiacTu cyOBekToB Poccuiickoit Deneparuu, opraHaMl MECTHOTO
CaMOYTIPaBIICHHUS.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 43 uznoxcena 6 H080U pedakyuu

Cm. mexkcm cmamou 8 npedvloyujell peoaxKyuu
Crartbsi 43. OTBETCTBEHHOCTh 32 HApPYIICHHE IMpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMHU M
VMHBIMU HOPMATHBHBIMU IIPABOBBIMU akTamu Poccuiickon denepanuu
TAPAHT:

Cwm. 3HHI/IKHOH€Z{I/H/I, MO3UIMHU BBICHIUX CYAOB U APYIH€ KOMMCHTAPUHU K CTAThHC 43 HaCTOAIICTO 3akoHa

CwM. cxemy "OTBETCTBEHHOCTD 3a HapyIIEeHHE 3aKOHOJATENLCTBA O 3allUTe MpaB nmorpedureneit”
3a HapylleHHe MpaB NOTPeOUTENCH, YCTAaHOBJICHHBIX 3aKOHAMH M MHBIMM HOPMaTHBHBIMH
npaBoBbIMHU akTamu Poccuiickoit @enepanuu, npojasel] (MCIOJHUTEND, U3TOTOBUTEIND, YIIOJIHOMOUYEHHAs
OpraHu3alysi WIM YINOJHOMOYEHHBIH MHAMBUAYaJbHBIM MNpEeINpUHUMATENb, HMMIIOPTEP) HECeT
aIMUHHUCTPAaTUBHYIO, YIOJOBHYIO WM TI'Pa)XAAHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHM C
3akoHoJaTenbcTBOM Poccuiickoit denepanym.
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Wndopmarus 06 H3MEHEHHSX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro peoakyuio
Cratbs 44. OcyiiecTBICHNE 3aIIUTHI TTPaB MOTpeOUTENEH OpraHaMu MECTHOTO CaMOYITPaBIICHHUS
TAPAHT:

CM. DHUUMKIIONE 1NN, TO3UIIMU BBICIINX CYAOB U APYTHE KOMMEHTApUU K CTaThe 44 HacTOSILEro 3aKoHa

CMm. Meronuyeckue peKOMEHIAIMHU ISl OPTAHOB MECTHOTO CaMOYIIPABIICHHUS 110 OPraHU3aIliU 3aIIUThI
npaB noTpedureneit (paspadoranasiec MAII PD)

B nensx 3amuThl mpaB moTpeOuTeNncil Ha TEPPUTOPUM MYHHUIMIIAIBHOTO 0Opa30BaHUSI OpraHbI
MECTHOT'O CaMOYIIPaBJICHHUS BIIPaBe:

paccMmaTpuBaTh OOpalleHHss MOTpeOuTeNnei, KOHCYJIbTUPOBATh MX IO BOMpPOCAM 3alIUTHI IpaB
norpeOuTeneii;

oOparaThCs B Cy/ibl B 3aIIUTY IIPaB MOTPEOUTENCH (HEONIPEACICHHOTO Kpyra MoTpeouTeei);

paszpabaTbIiBaTh MYHUIIUTIAIBHEIE TIPOTPAMMBI TI0 3aIUTE TMPaB MOTpeOUTENEH.

[Ipu BeIsIBIICHNH TIO OOpAIICHUIO TTOTPEOUTENSI TOBAPOB (pabdoT, yCIyT) HEHAIJIeKAIIETO KaueCcTRa,
a TaKXKe OMACHBIX JUIS JKM3HM, 370POBbS, MUMYIIECTBAa MOTPEOHMTENCH M OKpYKAIOLIEH cpeasl OpraHbl
MECTHOTO  CaMOYIpaBJICHMs] HE3aMEJIUTENbHO M3BemalT 00 3ToM  ¢eaepanbHble  OpraHbl
UCTIOJIHUTENIHOW BJIACTH, OCYIIECTBIIAIONINE KOHTPOJb 32 KaUeCTBOM M 0€30MacHOCTHIO0 TOBApoB (pador,
yeuyr).

VYrparuna cuy ¢ 29 mapra 2019 r. - @enepanbubiii 3akoH ot 18 mapta 2019 r. N 38-03

Wndopmarus 06 H3MEHEHHSX:

CMm. npedvloywyro pedakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 cmamvs 45 uznodxcena 6 Hogou pedakyuu

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
Cratbs 45. [IpaBa 00IeCTBEHHBIX 00BbETIUHEHHH MOTpeOUTENEH (X acCOIUAINii, COI030B)
TAPAHT:

Cwm. 9HHI/IKJ’[O]’[C}]I/H/I, MO3UIMHU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTAThHC 45 HACTOAIICTO 3akoHa

1. I'paxxmane BIpaBe OOBEAUHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIICCTBEHHBIE OOBEIMHECHHS

notpedureneil (MX accolualum, COK3bl), KOTOPbIE OCYIIECTBISIIOT CBOIO JESITETbHOCTh B COOTBETCTBHH C

yCTaBaMH YyKa3aHHBIX OOBEAMHEHWH (WX accoIManuid, COI30B) M 3aKOHOJIATETLCTBOM Poccuiickoi
denepauuu.

Wndopmarus 06 H3MEHEHHSX:
Ilynxkm 2 usmenen c 19 aseycma 2024 2. - @edepanvruiii 3axon om 8 aszycma 2024 2. Ne 232-D3

Cm. npeodvloyuyio peoakyuro

2. OOuiecTBeHHbIE OOBEIUHEHHSI TIOTPEOUTENEeH (MX acCOIMAIMU, COIO3bI) JJIsI OCYIIECTBICHHUS
CBOMX YCTaBHBIX 1IeJICH BIpaBe:

y4acTBOBaTh B pa3zpaboTke 00s3aTeNbHBIX TpeOOBaHUI K ToBapaM (paboTam, yciayram), a Takxke
MIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoin denepanuu, peryaupyroniux
OTHONICHUS B 00JIACTH 3aIUTHI PaB OTPEOUTENCH;

MIPOBOJIUTh HE3aBHCHMYIO IKCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yClIyT), a Takxke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MpoJaBIAMU
(M3rOTOBUTEIISIMH, UCTIOTHUTEISIMHI ) HHPOPMAIIUH O HUX;

OCYILECTBIISATh OOILIECTBEHHBIH KOHTPOJIb 32 COONIOIEHUEM MpaB MOTpeOUTeNeld U HalpaBlsATh B
OpraH TOCYIapCTBEHHOI'O HaJA30pa M OpraHbl MECTHOTO caMOyIpaBieHHs HHpopMmanuio o (akrtax
HapyLICHUA TpaB MOTpPEeOUTENeH Ui MpOBENEHHs MPOBEPKH STHX (AKTOB M NPHUHATHS B Clydyae HUX
MOATBEPXKICHUS MEp IO TMPECEYCHUI0 HAPYIICHWH TIpaB MOTpeOuTeNel B Mpeaenax MOTHOMOYUI
yKa3aHHBIX OPraHOB, Y4aCTBOBAThH B MPOBEIECHUH SKCIIEPTU3 O (pakTaM HapyIICHUH NpaB NoTpeOUTesei B
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CBsI3HM C oOpamieHusIMu notpeduteneid. [Ipu ocymiecTBieHnn OOIMIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE
o0bemMHEeHNUs TOTpeOuTenel (WX accolMalMK, COIO3bI) HE BMpaBe TPeOOBaTh OT HM3TOTOBUTENECH
(MCTIOJTHUTENICH, MPOJIABIIOB, YIIOJHOMOUYEHHBIX OpPTaHHU3AIMi WM YIIOTHOMOYECHHBIX HHIUBUIYaTbHBIX
MpeANpUHUMATENICH, UMIIOPTEPOB) MPECTABICHNUE TOKYMEHTOB (BBITIOJIHEHHE ACHCTBHUI), 00S3aHHOCTH
npeICTaBICHUS (BBITIOTHEHHSI ) KOTOPBIX TIO0 TPEOOBAHUIO TOTPEOUTEISI HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMAIMIO O TpaBax MoTpeduTeNnei 1 0 HeOOXOIUMBIX JTEHCTBUAX IO 3aIUTE
ITHX TIpaB, O PE3yJIbTaTaX CPAaBHUTEIHHBIX HCCICJOBAHUN KadyecTBa TOBapoB (paboT, yciyr), a Takxke
WHYI0 HWHpOpMaNHIO, KoTopas OyAeT CHmocoOCTBOBAaTh pealv3allid TpaB W 3aKOHHBIX HWHTEPECOB
notrpebureneii. [lyOnukyembie OOIIECTBEHHBIMH OOBEIMHEHUSMHU MOTpeOUTENneil (MX accolUalusIMU,
COI03aMH) PE3YJIbTaThl CPAaBHUTEIBHBIX HMCCIICIOBAHUN KadecTBa TOBAapoOB (paboT, yCIyr) HE SBISIOTCS
peKJIaMON;

BHOCUTH B (peliepaibHble OpraHbl HCIOJHUTEIbHOW BIACTH, OPraHU3allid MPEAJIOKEHUs O
NPUHITHHA MEp IO TMOBBIIICHUIO Ka4yecTBa TOBAPOB (paboT, yCIIyT), O MPUOCTAHOBICHHUIO MTPOU3BOJICTBA U
peanu3aiyy TOBapoB (BBIMOJHEHUSI pabOT, OKa3aHUsS yCIyT), O OT3bIBY C BHYTPEHHETO PbIHKAa TOBapOB
(paboT, ycnyr), He COOTBETCTBYIOIIUX MPEABSBISEMbIM K HUM U YCTAHOBICHHBIM 3aKOHOATEIILCTBOM
Poccutickoit @enepariiiy 0 TEXHUYECKOM PETYIMPOBAHUN 0053aTEIIbHBIM TPEOOBAHUAM;

BHOCHTH B OpraHbl IPOKYpaTyphl U (efepaabHble OPraHbl HCIIOTHUTEIHFHON BIACTH MaTepUaibl O
IPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBISIOMNIMX IPOU3BOJICTBO M pealM3alfi0 TOBAPOB
(BBITIOJIHEHUE PadOT, OKa3aHHE YCIYyT), HE COOTBETCTBYIOUIMX MPEIBSIBISEMBIM K HHUM O00S3aTEIIbHBIM
TpeOOBaHUSAM, a TaKXKe HapylIaloUIMX IpaBa MNOTpeOHUTeNel, yCTaHOBJCHHbIE 3aKOHAMH W WHBIMHU
HOPMATHBHBIMH IIPaBOBBIMU akTaMu Pocculickon denepanuu;

oOpaliateCsi B OpraHbl MPOKypaTypel € MPOChOAMH MPHUHECTH MPOTECTHl O NPUIHAHUU
HEJICUCTBUTEILHBIMU aKTOB (heepaabHBIX OPTraHOB HCIIOJHUTEIHHON BIIACTH, aKTOB HMCIIOTHUTEIHHBIX
opraHoB cyOwmekToB Poccuiickoit ®enepanmmyi W aKTOB OpPraHOB MECTHOTO CaMOYIIPaBJICHUS,
MPOTUBOPEUAIIUX 3aKOHAM W MHBIM PETryJIHPYIONIUM OTHOIIECHUS B OOJIACTH 3AIIUTHI MIPaB MOTpeOuTENeH
HOPMAaTHUBHBIM MPABOBBIM akTaM Poccutickoit denepanuu;

oOpamarecss B CyIbl C 3asBICHUSMH B 3aIlUTy MpaB MOTpPeOUTENed M 3aKOHHBIX HHTEPECOB
OTJIEIbHBIX MOTpeOuTENeH (TPYIIBI MOTPEOUTENCH, HEOTIPEIeTIEHHOTO KpyTa oTpeduTenei);

y4acTBOBaTh COBMECTHO C OPTaHOM TOCYIapCTBEHHOTO Haa30pa B (OPMUPOBAHUU OTKPBITHIX U
00IIEeTOCTYITHBIX TOCYIaPCTBEHHBIX MH(DOPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI IIPaB MOTpeOUTeNeH,
KauecTBa U 0€30MacCHOCTH TOBAapOB (paboT, yciIyr).

Wndopmarus 06 H3MEHEHUSX:

@eodepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl UMEHEHUs,
ecmynarowue 6 cuiy ¢ 1 ageycma 2011 2.

Cm. mexkcm cmamou 8 npedvloyujell peoaxKyuu
Cratbs 46. 3amuTa paB U 3aKOHHBIX HHTEPECOB HEOIIPEACIICHHOTO Kpyra MoTpeOuTenei
TAPAHT:

CM. DHUUMKIIONE 1NN, TIO3UIMU BBICIINX CYAOB U APYTHE KOMMEHTAPUU K CTaThe 46 HACTOSILIEro 3aKOHA
Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIpaBJICHUs, OOIIECTBECHHbIC
00beIMHEHUS TIOTPEOUTENEH (UX aCCOIMAIINH, COFO3bl) BIIPABE MPEIBSIBIATh UCKH B CYABI O IPEKPAIICHUN
POTUBONPABHBIX JACUCTBHM M3TOTOBUTENS (MCIOIHHUTEINS, IPOAABLA, YIOJTHOMOUYCHHON OpraHU3aluy Win
YIOJIHOMOYEHHOT0 MHAMBUIYAIBHOTO MpeIIpUHUMATENS], UMIIOPTEPA) B OTHOUIEHUH HEONPEAEICHHOIO
Kpyra norpeOureneii.
[Tpy ynoBiIeTBOPEHUH TAKOrO UCKa CyJl 00sI3bIBAET NIPAaBOHAPYILUTENS TOBECTU B YCTAHOBJICHHBIH
CyJIOM CpOK Yepe3 CpeJCTBa MacCOBOW MH(POPMAIIUU WU UHBIM CIIOCOOOM JI0 CBEICHUS MOTpeOuTeNei
peleHue cya.
BcerynuBiiee B 3aKOHHYIO CHILY pEIICHME CyJa O I[PU3HAHUM JEUCTBUM W3rOTOBUTEIA
(ucnomHUTENS, MPOJABIA, YIOJIHOMOYEHHOM OpraHu3aluy WM YINOJHOMOYEHHOI'O HMHAMBHIYaIbHOIO
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OpeAnpuHUMATENs, HMIIOpPTEpa) MPOTUBONPABHHIMH B  OTHOIIEHHUH  HEOIPENEJIEHHOTO  Kpyra
noTpeduTeneit 00s3aTeIbHO IS CyJa, PAacCMAaTPHUBAIONIETO HMCK IMOTPEOUTENss O 3alluTe €ro Ipas,
BO3HHKIIHUX BCJEACTBUE HACTYIUICHHS T'Pa)XIaHCKO-TIPABOBBIX TMOCIEACTBHIA JEHCTBUN H3rOTOBUTEINS
(MCTIOTTHUTEJISI, TPOJABIA, YIIOJTHOMOYCHHOW OpraHW3alliH MU YIMOJHOMOYEHHOTO WHIMBHIYaIbHOTO
peANpUHUMATEINS, UMIIOPTEPa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKHe NCHCTBUS U COBEPILEHBI JIU
OHM  H3TOTOBUTENEM  (HMCIIONHHUTENEM,  IPOJABIOM,  YIIOJHOMOYEHHOW  OpraHwW3almed  WiH
YIOJIHOMOYEHHBIM UHAWBUIYAIBHBIM IPEAIPUHIMATEIIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBIETBOPCHHUEM WCKa, TPEABSIBICHHOTO OOMIECTBEHHBIM OOBEAMHEHUEM
norpeduTeneil (MX accolManueil, Ccor30M), OpraHaMH MECTHOTO CaMOYIpaBJICHHS B HMHTEpecax
HEOMPEIeICHHOTO Kpyra TOTpeOuTeNei, Cyq NPUHUMAET pEIIeHHEe O BO3MEUICHUU OOIIECTBEHHOMY
00BbEIMHEHNIO TIOTpeOuTeNneld (MX accolMaluy, COI3Y), OpraHaM MECTHOTO CaMOYIpPaBICHHS BCEX
MIOHECEHHBIX 10 JIeNTy CyJAeOHBIX M3ACPIKEK, a TAKKE WHBIX BOSHHUKIIUX JI0 OOpaIIeHHs B CyJl M CBSI3aHHBIX
C paccMOTpEeHHEM Jiesla HEOOXOJUMBIX PacXo/0B, B TOM YHCJIE PAaCXOJ0B Ha MPOBEACHHE HE3aBHCUMOM
OKCHEPTU3bl B CIydae BBIIBICHUS B pe3yjibTaTe TPOBEICHHUS TAaKOH OJKCIEPTH3Bl HApPYIICHHUS
00s13aTeNbHBIX TpeOOBaHU K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enbiun

Mockaa, /lom CoBeToB
7 despansa 1992 roga N 2300-1
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